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PSO Enhances lts Testing Capability

PSO is aware that the quality ot products is an important torce that leads to organizational success and plays a pivotal role in

customer SGJFIS:GC'IOI"! So, as the nation’s tlagship brand in the energy sector, we are committed to providing high-quality
products across all our business lines to our customers in Pakistan.
PSO quality assurance is a comprehensive end-to-end system built on a network ot state ot the art laboratories at every junction

ot the company’s supply chain. All laboratories in this system are ISO 9001 certitied and tollow national and international

standards set by the Pakistan Standard Quality Control Authority (PSQCA), the American Society tor Testing & Materials (ASTM)

S.no. Pg no. and the Institute of Petroleum (IP) - UK.
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PSO Increases its Footprint

Celebrated the launch of our new retail outlets by decorating the stations and adding vibrancy to the entire Event.

Quality Management System
1ISO 9001:2015 Re-Certified

All ISO standards are reviewed every five years to keep them current and relevant.

April 09, 2021 Inauguration ot Retail Outlet M/s Al Madina Filling Station located at Lahore- Narowal Road.

Therefore, by demonstrating our commitment to quality, accountability, and continuous improvement, we are pleased to
announce that PSO has been successtully re-certitied against ISO-9001:2015 to respond to the latest trends and be compatible

r

with other management systems. This certification focuses on “Customer Satisfaction” through documented systems and
procedures. International certitications are an ongoing process and to make sure we are always up to the mark; relevant training
sessions are conducted throughout the year.

April 23, 2021 Inauguration ot Retail Outlet M/s Al Awan Filling Station located at Hatizabad City.

April 29, 2021 Inauguration ot Retail Outlet M/s Ahmed Filling Station located in the heart ot Narowal City.

The Governing Board of
Q.A. International Certification Limited
hereby grants to:

Pakistan State Oil Company Limited (PSO)

Registration No.: QAIC / PK /20258 — A

(hereinafter called the Registered Company) the right to be listed in the Directory of Registered Companies in respect of the
services listed below. These services shall be offered by the Registered Company at or from only the address given below in

accordance with the quality management system in compliance with IS0 9001:2015.

Addresses to which this Certificate refers:
HEAD OFFICE: Pakistan State Oil Company Limited (PSO) House Khayaban-e-Iqgbal,
Clifton, Karachi 75600, Pakistan

OPERATIONAL SITES: Procurement & Service, Aviation, Marine & Export, Operations, Retail
Business, Supply, Logistics, Lubricants, HSE & QA Departments.

Approved Scope to which this Certificate refers:

The Procurement, Storage, Marketing & Distribution of Petroleum Products

along with the Manufacturing & Marketing of Lubricants.
(Please note that the above scope represents the certified activity of the named organisation and as such,
the organisation may undertake additional activities that are not covered under this certification).

Signed for and on behalf of the Board
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This Certificate of Registration is granted subject to the Regulations approved by the Board.

QA INTERNATIONAL
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United Kingdom

DL1 4GG

Tel: +44 (11325 384272
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PSO Dominates Aviation Industry

During the period under Three new International To monitor the business sales
review, the PSO jet tuel customers, i.e. Istanbul Jet

market share increased Turkey, High Fly Malta &
from 94.3% to 94.5%. Access Flight  Support,

UAE, have been added to

PSO’s clientele. will help to monitor Airport as
well as customer-wise sales and

analytics in real-time, a digital
dashboard has been designed. It
allows the department to track
and analyze sales. This system

earnings trends.
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Explosion Proof Tablets Are Being Used
at Airporis by PSO

PSO initiated a project tor real-time sales recording using explosion-proot tablets. This innovation will simplity the
supply of tuel to the aircratt while the sales executed beside the airplanes will be recorded in SAP in real-time. This
advancement will provide improved data accuracy, credit controls and improve the efficiency ot our procurement
process.

PSO Fuels the World Largest Cargo Plane

PSO at Karachi Airport retueled the only operational Antonov An-225 in the world. It is the world's largest plane
with six turbo engines. A total quantity ot 225,010 liters ot Jet-Al tuel was supplied in 3 hours, using two retuelers
carrying out four trips each with a total of eight trips altogether. With a take-oft weight ot 640 tonnes, it is the
longest-bodied and longest-winged operational plane in the whole world. PSO takes pride in being the trusted tuel
supplier to bring back the Antonov An-225 in the skies.
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Security Mock Exercise Conducted at PSO
Sialkot Aviation Station

A mock exercise was carried out at the Sialkot Aviation Station on July 14, 2021, by ASF in collaboration with Army, Civil
Detence, Rescue 1122, SIAL tire brigade, and Emergency Medical Services. The exercises also simulated situations to combat

unforeseen terrorist attacks.
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Meeting with Dealers’/Carriage Contractors of
Islamabad Division

Business transparency toward customers helps us build loyalty and increase sales. Having taken charge as DCCO (North), Mr.
Jawad Shah and Regional Head (CS-Islamabad), Mr. Mian Shakeel, along with the Commercial Sales Team (Islamabad), held
a meeting with the clients of Islamabad Division at Sihala Depot, wherein they highlighted the guiding principles of business for

the organization.

This activity was conducted not only to directly engage with the target
audience but also to take propositions from the clients for
improvement in business procedures.

The meeting proved successtul in communicating that our dealers
are not only our clients but our business partners who have an equal
share in serving the nation.
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Agreement Signing Between PSO and
Port Qasim Authority

Port Qasim Authority is a Government-owned entity and is one of PSO’s important and strategic HSD Customers. PSO has been
supplying signiticant quantities ot POL products to Port Qasim Authority (PQA) tor their tugs, cratts, dredger, and other types ot

machinery.

An agreement signing ceremony was held at Chairman’s Secretariat, Port Qasim Authority on April 09, 2021, which was
attended by the senior management ot PQA and PSO. The ceremony was chaired by the Chairman, PQA, Rear Admiral (R) Syec
Hasan Nasir Shah, HI (M). The agreement was signed by DGM (Industrial Customer), Mr. Kashit Siddiqui on behalt of PSO, anc

Secretary-PQA, Mr. Syed Aijaz Ali Rizvi on behalt or PQA.

HSD Business of 3rd Plant of DG Khan
Cement Won by PSO

M/S DG Cement has three sites in Pakistan, one in Khairpur, Kalarkahar, second at DG Khan, and third at HUB,
Baluchistan. The two plants; Khairpur and DG Khan, were already procuring POL products trom PSO, and now
atter successtul negotiations, the industrial consumer team has succeeded in securing business tor their hub site.
This entry will pave way for expanding the business to other avenues, especially Lubricants, Furnace Oil, and other
PSO products and services.
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Long Term Fuel Supply Agreement
with Project Management

Organization (PMO)

Project management organization (PMQO), is a strategic customer involved in the
manutacturing ot products tor national detence.

Maijor Oil Marketing Companies approached PMO to secure their sizeable POL business.
PSO's strength ot high-quality POL products, together with its efticient supply chain,
outpertormed the competition and signed the long-term tuel supply agreement with PMO.

Mr. Muhammad Zubair Khan - Director Transport Management tormally signed the agreement
with PSO Management.

This long-term agreement is a signiticant breakthrough and a milestone tor PSO, which will
help secure turther business tor the Strategic Planning Division at PSQO.
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PSO Wins Quaid-e-Azam

Thermal Power Lid Business =

PSO has won the tender contract to supply HSD to Quaid-e-Azam i

Thermal Power Ltd., which is a 1180MW (Gross) Combined Cycle Power WO T
Plant situated at Bhikki, Sheikhupura, Punjab solely owned by the ‘

(Government ot Punjab. W

Y i\

The contract was signed by Mr. Ahmer Yar Khan - Business Manager

Industrial Consumer Lahore (PSQO) in the presence ot Mr. Usman Saeed —
Manager Administration, QTPL.

Continuous Fuel Supply to the Power Sector

PSO consumer business registered a volumetric growth in Furnace Oil ot 75% (320,000 MTs) over the third quarter LY (183,000
MTs).

PSO made hectic efforts to ensure continuous tuel oil supplies to the power sector in order to meet the emergent increase in
electricity generation in the country during peak summers amid a shortage ot RLNG/Gas and limited supply ot tuel oil from the
local retineries.

As a result of successtully managing the extraordinary demand ot FO, gross earnings trom this business during the third quarter
increased by 230% over the same period last year.

Successtul eftforts and negotiations were also made to secure the new business by engaging customers like Liberty Power Tech
Limited and Nishat Power Limited (non-contractual) to cater to their tuel requirement resulting in additional volumes and gross
earnings.

In addition, the team had registered a record increase in HSD sales over the same period last year and have exceeded our
annual targets of the tourth quarter FY21.

Furthermore, as a result of continuous follow-up trom power sector customers, PSO successtully recovered late payment charges

ot Rs. 7.7 Billion and Rs. 3.8 Billion from HUBCO and KAPCO respectively.
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PSO Recognizes Its Labor at JIMCO Shifting of Islamabad Office

PSO portrayed solidarity with workers by celebrating Labour Day on 1st May at our location with the non-management staft. To North Team moves to new PSO Regionql Ofﬁce Islamabad

acknowledge the team tor their hard work and contribution to the business operations, souvenirs were distributed by Mr. Raheel

Akram, IM-JIMCO, as a gift to the employees.

This celebration marked the contribution of our employees towards our continuous success across Pakistan.

Living up to the vision ot our MD & CEO, we continue our journey towards excellence in our systems, procedures, and structures
by intfroducing the Agility Program. We are also proud to announce the opening of our new office in Islamabad at one of the

most iconic buildings; the Utone Tower.

We believe that employees are more productive when they are happy. Therefore, the new oftfice is designed in a way that offers
more space and a conducive work environment.

MD-PSO graced the PSO Regional Ottice Islamabad with his presence during a visit on August 26, 2021. He appreciated the
etfort ot the DCCQO North team towards embracing the change swittly.
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World Health & Safety Day 2021 at PSO

World Health & Satety Day 2021 was observed on April 28th at PSO Locations across the country. This year's theme was;

e
Safety Measure Reinforcement
(P ‘Responding to Crisis Situation” with particular reterence to the ongoing COVID-19 pandemic. Along with this, PSO also

PSO Celebrc"es World Environment qu 2021 ¥ emphasized the importance ot tollowing health and satety measures in day-to-day operations and; ‘Strengthening of HSE

PSO celebrates World Environment Day every year on June 5th to remind humans that they are not alone on this planet. There Systems Implementation” with particular reterence to a permit-to-work system, energy isolation, and risk assessment.
is a huge biological ecosystem that exists, due to which we human beings survive.

he Tollowing activities were organized at all Locations:
[t is a tlagship day observed by the United Nations to spread awareness about the threat to the environment due to rising

pollution levels and climate change. The celebration also aims to inspire people towards bringing a positive change in the <7
environment.

Group Communication Meetings & Awadreness Sessions
Involved all statt and imparted awareness by Facility In-charge / Business Manager on World Health & Satety Day

Presentation provided by the HSE Department.
Every year the responsibility is given to a country to host the event and provide a plattorm to discuss Sustainable Development P Y P

Goals. This year Pakistan was given the opportunity to host World Environment Day 202 1.

Safety Walk at Facilities
In-charge to conduct a walk around the tacility with his staft and communicate HSE risks, their mitigation measures,

The theme tor this year was Ecosystem Restoration, with a key focus on creating a connection with nature and assisting its csciel he pmseriaries ol sk csessmens ol s sensob el

recovery.

HSE is everyone's responsibility pledge
A pledge was taken by the staff to observe that HSE is everyone’s responsibility. At the end ot the presentation,
employees raised their hands and took a pledge to tollow and implement HSE rules and regulations at their tacility.

HOTITITITIIIIIIIIIIIITIIIIIIIINI

ikewise, PSO observed World Environment Day with celebrations at its Facilities, BM offices, Aviation Stations, Lubricant Plants,
PG Plants across the country.

Following activities were conducted on the special occasion:
w Interactive Sessions were organized at our Facilities / BM Ottices by Facility In-charges / BMs / HSE team.

W Plantation Drive was initiated where employees participated in planting a Tree at our tacilities across Pakistan.

wmedge & Resolution ot the day which involved committing towards protecting the environment; leading to the
restoration of the ecosystem.

Activities at Home with Family on Saturday tor plantation of trees with the help ot children & tamily, aimed to nurture
our generation to connect with the environment.

World No Tobacco Day is observed every year
to make tobacco users aware of the
opportunity to lead healthier lives. This day

aims to spread awareness about the dangers

ot using tobacco and the associated health
oroblems which can be cured it one quits
smoking.

PSO Shikarpur Depot observed World No
Tobacco Day on May 31st. This year's theme

ot the day was 'Quit tobacco to be a winner.
We appreciate all the tacilities that observe
T BA important  World International Days  that
oromote healthy living and encourage

oracticing safe behaviors. Great Initiative,
D Q Y Team Shikarpur!
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HSE Risk Management System Updated

HSE Risk Management System is an important element ot Process Satety Management, and it helps to control HSE risks caused
by hazards at our workplace.

Giving Back to the Society

Sindh Institute of Urology

he process helps us in identitying, assessing, controlling, recording, and reviewing risks systematically through the Unitied Risk and Trqnsplqnf (SIUT)
Assessment Approach. Over the years, PSO Facilities have already developed risk registers tor various operational areas and
tollow the preventive and mitigated approach towards controlling these risks tor Continuous Risk Reduction (CRR). As a responsible corporate entity, PSO continues to make regular
contributions to help make quality healthcare accessible to the
HSE Team has updated and revised the Risk Management System to turther improve the process of hazard identitication and risk vulnerable and needy in our country. PSO CSR Trust joined hands with
assessment. The team has also taken appropriate control measures in our areas of operations, as well as updated requirements Sindh Institute of Urology and Transplantation (SIUT) to provide

for functional and corporate level risk. transplant surgery and post-transplant care to 10 patients tfor a year.

Mr. Babar Hamid Chaudhary, Chairperson-PSO CSR Trust, handed
over the cheque to Mr. Adeebul Hasan Rizvi, Director, SIUT.

PSO CSR Trust Joins Hands with
Professional Education Foundation

°SO CSR Trust continues to energize tuture generations by providing
them the education and skills they need to transtorm Pakistan. For this,
°SO  sponsored  Protessional Education Foundation (PEF) by
supporting 100 students Trom marginal communities. The cheque was

oresented by Mr. Amir Zaib, DGM Cards & NFR, to Mr. Hatiz Ul Hag,
Chairman-PEF.
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aseeé  Saylani’s Ration Drive in Ramadan 2021 Supported by PSO

As a responsible corporate entity, PSO CSR Trust, in collaboration with Saylani Weltare International Trust, distributed ration bags

during the holy month of Ramadan in the impoverished areas ot Sindh and Balochistan. The Chairperson-PSO CSR Trust, Mr.
Babar Hamid Chaudhary, handed over the cheque to Mr. Muhammad Ghazzal, COO-Saylani Weltare International Trust.
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HSE Champion Rewards

HSE Champion rewards are part of the HSE
Behaviour Based Program and, it aims

towards  engaging,  motivating,  and
appreciating our staft on HSE Systems
implementation and behaviour moditication.
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Employees Corner
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CIS A Certified Information
. Systems Auditor.
An ISACA’ Certification
Imran Naeem enjoying the
irip to the Northern area by
experiencing the beauty of
Pakistan.

ISACA hereby certifies that

Mustafa Jahangir Mustafa Jahangir

accomplished the title of
a Certified Information

Systems Auditor by the
CISA.

has successfully met all requirements and is qualified as a Certified Information Systems Auditor;
In witness whereof, we have subscribed our signatures to this certificate.

Requirements include prerequisite professional experience; adherence to the ISACA Code of Professional
Ethics and the CISA continuing professional education policy; and passage of the CISA exam.

17136800 13 February 2017 31 January 2024
Certificate Number Date of Certification Expiration Date =
i~
DREE / -
OOC P:-fﬁ\l;_‘___}_f’{‘_ Vi éfLr—ﬂ },
335 ISACA A=
NCO

ISACA Chief Executive Officer
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Usman Ali Qadri completed an online
course ‘Introduction to Business
Intelligence’ from CFl Canada.

Farhan Iftikhar achieved

global-level training in artificial
intelligence.

Nayyar Rehman was declared the HSE champion of
the Location. It is experiences like these that
constantly enhance the skills of our employees.
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Mustafa Ali

ION AS AN
HAS MET THE ESTABLISHED AND PUBLISHED REQUIREMENTS FOR API CERTIFICAT

APl 653 ABOVEGROUND STORAGE TANK INSPECTOR

IN ACCORDANCE WITH THE KNOWLEDGE pEFINED IN THE APl Standard 653

CERTIFICATION NUMBER 101787

ORIGINAL CERTIFICATION DATE September 30, i::‘: {_/“‘
CURRENT CERTIFICATION DATE September 30,

mber 30, 2024
EXPIRATION DATE g Manager. Individual Cortieatisn Frograms
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A glimpse of a festive
moment, Farhan Iftikhar’s
son celebrating Eid.

Ishfaq Hussain Chandio achieved M. Phil
Equivalence Centificate from Higher
Education Commiission.

Hassan K. Lodhi satisfying his
wanderlust by exploring his
city of origin and acquiring
new experiences.
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ARSI Natieas) Aceradiion Baant
ACCREDITED

PLASEHEL CERTIFHCATION
BooY

API INDIVIDUAL
CERTIFICATION
PROGRAM-MUSTAFA
ALl

Training Session of Brand Ammbessdors of

PSO Stall at Mega Oil
Changer in Karachi

PSO Lube

Bilal Sajid Channa
rewarded by IBA

WRITER OF THE MONTH

BILAL SAJID CHANNA

AUTHOR OF MONTH
FOR MAY’2]
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Awais Saleem has completed Advanced Digital Marketing Training

Google Digital Garage

Awals Salee

is hereby awarded this certificate of achievement for the successful
completion of The Fundamentals of Digital Marketing certification exam
on 21/05/2021
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The Open
University

President - Google EMEA -l il .]élb
ﬁ")— N

CEO - |AB Europe
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Program from IDM Pakistan and a course in Fundamentals of Digital
Marketing from Google Digital Garage.
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Certificate of Completion 86259
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INSTITUTE OF DIGITAL MARKETING PAKISTAN

Hereby grants the certificate for successful completion of
Advanced Digital Marketing Training Program
& entitles that

Awais Saleem

has completed all the requirements and modules of the
advanced digital marketing course. His/Her achievement in each level of
sludy s hereby confirmed
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