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KEY HIGHLIGHTS OF THE YEAR

Highest-ever
sales turnover 

PKR 2.7
TRILLION

Highest-ever profit
before tax

PKR 147.8
BILLION

Highest-ever
earnings before interest,

taxes, dividend and amortization

PKR 154.8
BILLION

PK
R 

bi
llio

n

FY19 FY20 FY21 FY22

155

115

113

75

35

-5

Profit before Tax

Contribution to 
national exchequer

PKR 476.9
BILLION

Contribution to
National Exchequer

FY21 FY22
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Gross Revenue
2.8

1.8

0.8
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Earnings before Interest, Taxes,
Dividend and Amortization
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Highest-ever MoGas 
 sales volume

4.0
MILLION TONS

Volumetric Growth in MoGas

FY18 FY19 FY20 FY21 FY22

30%

23%

16%

9%

2%

-5%

Industry 362·V�JURZWK�\HDU�RQ�\HDUPSO

Highest Hi-Cetane Diesel
sales volume in the last 8 years 

4.6
MILLION TONS

FY18 FY19 FY20 FY21 FY22

28%

14%

0%

-14%

-28%

Volumetric Growth in Hi-Cetane Diesel

Industry 362·V�JURZWK�\HDU�RQ�\HDUPSO

 Highest-ever white oil
sales volume

9.2
MILLION TONS

FY18 FY19 FY20 FY21 FY22

22%

12%

2%

-8%

-18%

Volumetric Growth in White Oil

Industry 362·V�JURZWK�\HDU�RQ�\HDUPSO



KEY HIGHLIGHTS OF THE YEAR

0DUNHW�VKDUH�
LQFUHDVHG�E\�2.6% 
LQ�0R*DV��4.4% in 
+L�&HWDQH�'LHVHO�
DQG�7.9% in 
IXUQDFH�RLO�

/DXQFKHG�(XUR���
FRPSOLDQW����521

IXHO

5Euro

Octane

+LJKHVW�OXEULFDQWV�
VDOHV�YROXPH�RI

39.1 thousand tons 
LQ�WKH�ODVW���\HDUV

+LJKHVW�HYHU
LPG VDOHV�YROXPH�RI
37 thousand tons

$GGHG�DURXQG�
112.5 thousand 

tons�RI�QHZ�
VWRUDJH

5HKDELOLWDWHG
44 thousand tons 
RI�H[LVWLQJ�VWRUDJH

$GGHG�70 retail 
outlets�DQG

21 convenience
stores�LQ�WKH�
UHWDLO�QHWZRUN
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3URFXUHG�84 LNG 
FDUJRHV�XQGHU�G2G 

DUUDQJHPHQW

+LJKHVW�HYHU�ZKLWH�
oil imports of 5.8 

million tons

,QLWLDWHG�0R*DV�
PRYHPHQW�WKURXJK�
White Oil Pipeline

,QWHJUDWHG�400+�UHWDLO
RXWOHWV�DQG�2 

WHUPLQDOV�ZLWK�WKH
command and 
control system 

$GGHG�3
(9�FKDUJLQJ�VWDWLRQV

,PSOHPHQWHG�
Vendor Invoice 
Management 

System to 
LPSURYH�SD\PHQW�

HIILFLHQF\
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CHAIRMAN’S REVIEW

Dear Shareholders,
On behalf of the Board of Management, I feel immense pride in 
presenting my review on the performance of Pakistan State Oil and 
its subsidiary, Pakistan Refinery Limited (PRL) for the financial year 
ended June 30, 2022 (FY22).

Despite the numerous challenges experienced during the year,
the Group has surpassed expectations once again, achieving 
commendable success. The Board is pleased with the progress the 
Group is making. From a strategic perspective, the Group is 
repositioned into a new phase of development. Our strategy is to 
ensure that PSO remains a financially viable conglomerate for 
long-term. The Group steadily moves towards attaining its long-term 
vision and goals. The Board is confident that the changes 
undertaken over the past two years will deliver sustainable benefits 
for all stakeholders, and the Group is well positioned to embark on 
the next phase of diversification and growth.
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Zafar I. Usmani
Chairman Board of Management

August 26, 2022
Karachi

Economic Overview
The global and local economic situation witnessed a major 
set-back amid the Russia-Ukraine conflict, supply chain 
bottlenecks and unprecedented hikes in commodity prices. 
,QYHVWRU·V�LQWHUHVW�LQ�WKH�86�GROODU�LQFUHDVHG�VLJQLILFDQWO\�GXH�
to the high rate of return and limited avenues for investment. 
The strong dollar exerted negative pressure on countries 
relying heavily on US dollars for imports. Given the current 
situation, it may be safe to infer that the world is moving 
towards recession in the short-term.

3DNLVWDQ·V� HFRQRP\� FRQWLQXHG� WR�ZLWQHVV� H[SDQVLRQ� GXULQJ�
financial year 2021-22 (FY22) with a growth of 5.97 percent. 
However, economic growth is expected to regress in the 
short-to-mid-term owing to external factors coupled with fiscal 
and monetary policies undertaken by the government. The 
increasing dollar-rupee parity poses a great challenge for the 
economy. Pakistan is negotiating a staff-level agreement to 
resume the Extended Fund Facility (EFF) which will greatly 
help in addressing the trade imbalance.

*URXS·V�3HUIRUPDQFH 

PSO continued its outstanding commercial and financial 
performance, making history once again, achieving an 
after-tax profit of PKR 86.2 billion. The company maintained 
strong volumetric growth in all product lines, increasing market 
shares across major portfolios with a double-digit volumetric 
growth in liquid fuels of 26.9 percent, resulting in an overall 
market share of 51.1 percent. PSO attained highest white oil 
sales and motor gasoline volumes since the inception of the 
company, closing FY22 with market shares of 49.2 percent 
and 59.7 percent in white and black oil respectively.

Over the past 2 years, PSO has transformed into an integrated 
energy company that is focused on delivering solutions for 
customers through automation and digitization, building scale 
in low carbon energy alternatives, increasing operational 
efficiency, enhancing storage infrastructure and re-aligning its 
organizational structure.

PRL improved its performance through better inventory 
management, product yield re-configuration, and increased 
focus on high-margin products. The company has engaged a 
renowned consultant for the front-end-engineering-design of 
its expansion project which will enhance sustainability and 
efficiency and add significant value for the shareholders. I am 
confident that with the measures and projects undertaken by 
WKH�PDQDJHPHQW�DQG�WKH�%RDUG��362·V�ORQJ�WHUP�YLDELOLW\�LV�
secured.

3HUIRUPDQFH�RI�WKH�%RDUG
The Board is committed to good corporate governance, ethical 
business practices and promoting the long-term interests of 
shareholders. The Board continued its role of overseeing 
strategic and governance matters by monitoring the 
PDQDJHPHQW·V�SHUIRUPDQFH�DQG�DVVHVVLQJ�ULVNV�ZKLFK�PD\�
impact the company during the year. Moreover, plans and 
policies were developed and implemented to ensure good 
corporate governance principles are in place that would create 
value for shareholders. The Board committees continued to 
assist the Board in effectively managing corporate 

governance; exploring, identifying and implementing 
mechanisms to reduce evolving risks for the business. 

Given the significance of performance evaluation, the Board 
continued to carry-out annual performance evaluations of the 
Board, its committees, and Board members. The performance 
of the Board remained effective throughout the year and their 
collective contributions and efforts allowed the Group to not 
only achieve but surpass its targets.

Future Outlook
The Group is committed to growing its business and build 
value for its shareholders, by further strengthening its position 
in the market, increasing operational efficiency, innovation and 
diversifying its portfolio to remain relevant and sustainable in 
WKH� ORQJ�WHUP�� 7KH� FRXQWU\·V� HFRQRPLF� VLWXDWLRQ�� PRXQWLQJ�
circular debt, global political and economic challenges, may 
have significant impact on the petroleum products supply 
FKDLQ��GHPDQG��DQG�*URXS·V�ILQDQFLDO�FDSDELOLWLHV��7KH�%RDUG��
in consultation with the management, is devising strategic 
frameworks to effectively navigate these uncertain times. The 
Board and the Management are pursuing strategic 
diversification projects.

On behalf of the Board of Management, I congratulate the 
management on their impressive results and achievements in 
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continued support and guidance on our journey of excellence. 
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MANAGING DIRECTOR &
CEO’S LETTER TO SHAREHOLDERS

My Dear Shareholders,
,�DP�KRQRUHG�WR�SUHVHQW�\RXU�FRPSDQ\·V�ILQDQFLDO�UHSRUW� IRU� ILVFDO�\HDU�������
Over the past few years, we have made significant strides and transformed the 
company into an agile and future ready organization. We are raising the bar to a 
new standard of excellence and are building a better and more valuable 
company for you, our shareholders. 

The pandemic has turbocharged an evolution in the operating environment, 
gradually bringing the fragility of traditional ways of doing business to the surface. 
More recently, the geo-political situation amplified macroeconomic factors such 
as inflation and gave rise to numerous challenges including supply chain issues. 
Despite it all, we continued to weather storms, our ambitions continued to rise, 
and we remained unabated by the myriad of crises. Our confidence in our ability 
to build on our FY21 success is reflected in our robust fiscal year 2022 results.

Fiscal year 2022 was a resounding success – PSO has once again made history, 
achieving an all-time high gross revenue of PKR 2.7 trillion (FY21: PKR 1.4 
trillion) and a record profit after tax of PKR 86.2 billion (FY21: PKR 29.1 billion) 
despite slowing market growth, volatile currency and the turbulent geo-political 
environment. The net profit translated into an earnings per share of PKR 183.66 
(FY21: PKR 62.07).
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PSO is a profoundly evolved, much stronger, and more profitable 
company than it was a few years ago. Our people are transforming the 
company, working with passion, ownership and commitment to create 
value. The progress we have made is evidence that the actions we have 
taken, and the plan we have in place is working. We are executing a 
winning strategy, we have strong momentum and we are positioned to win.

The company set a new benchmark in white oil sales of 9.2 million tons 
with a market share of 49.2 percent, accelerating sales growth by a 
staggering 21.4 percent, the highest since the inception of the company. 
Sales were driven by significant volume improvements – PSO posted its 
highest-ever sales volume in motor gasoline (MoGas) of 4.0 million tons 
with a market share of 44 percent, an increase of 2.6 percent from last 
year. This is the highest market share in the last 7 years for MoGas. The 
company also attained the highest market share of 51.6 percent in 
Hi-Cetane Diesel in the past 8 years, translating into volumes of 4.6 million 
tons. Building on our leadership position in the jet fuel segment, PSO 
posted a record market share of 96.5 percent. 

The power sector remained a major consumer of black oil due to 
increased demand of natural gas and uneconomical LNG prices in spot 
market. The company regained its market share in black oil market to 59.7 
percent. Making headway in the lubricant and LPG segments, PSO 
attained highest lubricant sales volume of 39.1 thousand tons highest in 
the last 9 years, and highest-ever LPG sales volume of 37 thousand tons. 

Meeting the evolving needs of our consumers and moving closer to them 
by becoming more accessible, 3 EV charging stations were added this 
year which include 2 on either side of the Lahore-Islamabad Motorway. 70 
retail outlets were added to our vast retail footprint along with the 
revamping of 21 convenience stores. PSO also joined hands with Frontier 
Works Organization to establish 4 state-of-the-art retail outlets with mini 
rest areas to promote tourism in the northern areas. Another form of 
transaction mode in addition to chip-cards has been introduced for 
corporate customers in the form of near field communication (NFC) 
stickers along with the launch of the QR code based DIGICASH Wallet for 
consumers.

We are investing in building our digital capabilities to enable us to 
accelerate growth and improve productivity. During the past 2 years we 
have transformed ourselves into a digitally integrated and operationally 
resilient enterprise, based upon the industry 4.0 business model by 
developing an ecosystem of people, processes, and technology. 
Revolutionizing retail, PSO has indigenously designed an exclusive 
technology - a SAP integrated retail automation system, which has been 
successfully deployed at more than  400 retail outlets for centralized 
control and management and will soon spread across the entire retail 
network. 

We have also digitized jet fuel into-plane refueling at 8 airports enabling 
real-time recording of sales in SAP using explosion-proof tablets thus 
enhancing data accuracy and credit controls. The digitally integrated 
terminal management system has been extended to 2 more operational 
locations. The vendor invoice management system has also been 
implemented to improve efficiency in the payment process. By leveraging 
digital tools to synchronize our supply network and automate our 
operations, we are empowering our people with the flexibility and speed 
needed to drive strong business results and create value. 

Further strengthening our robust supply chain and storage infrastructure, 
especially in upcountry, we have added 112.5 thousand tons of storage for 
HSD and MoGas at Machike, Zulfiqarabad Oil Terminal and Juglot. With 
the addition of 42.7 thousand tons, Machike Terminal has become the 
single largest storage location in Punjab with a total capacity of around 100 
thousand tons. In addition to development of new storages, rehabilitation 
of storage tanks with a capacity of 44 thousand tons was also completed 

DW�.HDPDUL�7HUPLQDOV�$�	�%�WDNLQJ�WKH�FRPSDQ\·V�WRWDO�VWRUDJH�WR�DSSUR[��
1.1 million tons. At present, the development of 90 thousand tons of 
storage is in process at Faisalabad, Faqirabad and Mehmoodkot and is 
expected to be complete in FY23. 

Owing to the geo-political unrest, our country became vulnerable to an 
imminent supply chain shock. Staying true to our responsibility as the 
national flag bearer, we bridged the supply gap by procuring 4 additional 
cargoes of Hi-Cetane Diesel Euro 5 during peak harvesting season. PSO 
became the first oil marketing company to provide oil-in for the 
commencement of the WOP multi-grade project. Through this pipeline 
system, both diesel and petrol can be transported in an environment 
friendly and cost-effective manner. 

6LQFH�LWV�LQFHSWLRQ��RQH�RI�362·V�SULPDU\�SXUSRVHV�KDV�EHHQ�WR�FXOWLYDWH�
meaningful change for society and make a positive impact on the 
environment and the communities in which we operate. We understand 
that as the market leader, we have a responsibility to model the right 
behaviors and create a strong foundation based on caring and giving. In 
FY22, PSO contributed around PKR 250 million in numerous health, 
education and community building projects. 

Being at the vanguard of diversity and inclusion in the industry, we are 
focused on creating an exemplary organization that aligns closely with our 
purpose and values, empowering women at every level of our 
RUJDQL]DWLRQ·V� KLHUDUFK\�� 2XU� FRPPLWPHQW� WR� LQFOXVLYH� EHKDYLRU� DV� D�
company drives exemplary performance outcomes, enabling our 
reputation to be the company of choice for our internal and external 
stakeholders alike.

Looking forward, our objective is clear. We are taking bold and decisive 
steps to consistently deliver stronger, sustainable growth and enhance 
shareholder value in the years to come through a focused long-term 
strategy. We are going to make the needed investments in innovation 
driven strategic projects, diversifying into FinTech, clean energy and 
renewables to position PSO for success in the short, mid and long-term. 
Focusing on our coherent multi-business strategy, we are exploring the 
opportunities and challenges involved in diversifying horizontally and 
vertically, while discovering new ways to find our company's best vector for 
growth.

As we close fiscal year 2022, we are where we expected to be. Our 
business performance is underpinned by our strong organizational design, 
our culture of innovation and our commitment to the health and safety. 
Having leveraged our core strengths, we are well-positioned with the right 
innovation-driven plan, the right structure, and the right strategy in place to 
deliver results and shareholder value.

I thank our customers, business partners and stakeholders for their 
continued support and extend my heartfelt thanks to our employees for 
their hard work over the past year. This journey would not have been 
possible without the guidance of Government of Pakistan, especially the 
3HWUROHXP� 'LYLVLRQ� RI� WKH� 0LQLVWU\� RI� (QHUJ\� DQG� 362·V� %RDUG� RI�
Management. Finally, I thank you, our shareholders, for your continued 
support, trust, confidence and investment in our company.

Syed Muhammad Taha
Managing Director & CEO
August 26, 2022
Karachi
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� +DELWXDO�ODFN�RI�SXQFWXDOLW\

� 8QDXWKRUL]HG�KDELWXDO�DEVHQWHHLVP

� 8QVDWLVIDFWRU\�QHJOLJHQW�SHUIRUPDQFH

� 6PRNLQJ�DW�DQ\�362�ORFDWLRQV�RIILFHV

� %UHDNLQJ�RI�VDIHW\�UHJXODWLRQV�+6(�VWDQGDUGV�SROLFLHV

� %UHDFK�RI�SULYDF\�DQG�RU�WUXVW

� 0LVXVH�RI�FRQILGHQWLDO�LQIRUPDWLRQ�UHFRUG

� )DOVLILFDWLRQ�RI�UHFRUGV

� 2IIHULQJ�DFFHSWLQJ�EULEHV�JLIWV

� ,QWHQWLRQDO�GDPDJH�WR�FRPSDQ\·V�DQ\�LQGLYLGXDO·V�� �
� SURSHUW\

� 5HSRUWLQJ�IRU�GXW\�GUXQN��GUXJJHG�RU�LQWR[LFDWHG

� $FWLYLWLHV�EULQJLQJ�GLVUHSXWH�WR�WKH�FRPSDQ\

� 8VH�RU�SRVVHVVLRQ�RI�DUPV��H[SORVLYHV��DOFRKRO�RU���
� GUXJV

� 1HJOLJHQFH�FDXVLQJ�ORVV�WR�FRPSDQ\
V�SURSHUW\�LHV��

� 6XEPLVVLRQ�RI�IDNH�IRUJHG�WHVWLPRQLDO�V��GRFXPHQW�V���
� DW�WKH�WLPH�RU�GXULQJ�WKH�FRXUVH�RI�HPSOR\PHQW

� %XOO\LQJ�LQWLPLGDWLRQ�XQFDOOHG�IRU�EHKDYLRXU�PHQWDO��
� DQG�JHQGHU�KDUDVVPHQW

� *LYLQJ�LOOHJDO�XQUHDVRQDEOH�GLUHFWLRQ�WR�RWKHUV�PLVXVH��
� RI�DXWKRULW\

� 8VLQJ�LQIOXHQFH�RU�H[WHUQDO�SUHVVXUH�LQ�FRPSDQ\�� �
� DIIDLUV

� &RQGXFW�WKDW�YLRODWHV�GHFHQF\�DQG�PRUDOLW\

� 7KHIW�RI�DQ\�RI�WKH�SURSHUWLHV�DVVHWV�LQ�IURP�362�� �
� ORFDWLRQV�RIILFHV

� +DELWXDO�UHVWLQJ�VOHHSLQJ�LQ�RIILFH�WLPLQJV

� 9LRODWLRQ�RI�SROLFLHV�623V

� 'LVFULPLQDWLRQ�RQ�WKH�EDVLV�RI�FDVWH��FUHHG��UHOLJLRQ��
� DQG�JHQGHU

� 8QGXH�SDWURQDJH�QHSRWLVP��IDYRXULWLVP�

� 8VLQJ�RIILFH�WLPLQJV�IRU�SHUVRQDO�XVH

� 0LVKDQGOLQJ�PLVXVLQJ�FRPSDQ\�UHVRXUFHV�DQG�� �
� SURSHUW\

�� ,QYROYHPHQW�LQ�FULPLQDO�DFWLYLW\�ZLWKLQ�362�� �
� ORFDWLRQV�RIILFHV

� ,QDSSURSULDWH�SXEOLF�FRPPHQW�DQG�RU�� � �
� UXPRXU�PRQJHULQJ

� ,QVXERUGLQDWLRQ�IDLOXUH�WR�REH\�OHJLWLPDWH�LQVWUXFWLRQV

� 1RQ�GLVFORVXUH�RI�FRQIOLFW�RI�LQWHUHVW

� 0LVDSSURSULDWLRQ�PLVUHSUHVHQWDWLRQ�RI�IDFWV�DQG�� �
� IUDXG�ILQDQFLDO�HPEH]]OHPHQW

� &DXVLQJ�LQMXU\�WR�SHUVRQ�V��ORVV�RI�OLIH��D��GHOLEHUDWHO\��
� DQG�RU��E��GXH�WR�QHJOLJHQFH
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3DNLVWDQ�6WDWH�2LO�&RPSDQ\�/LPLWHG��WKH�QDWLRQ·V�SULGH��LV�WKH�
ODUJHVW� HQHUJ\� FRPSDQ\� RI� 3DNLVWDQ�� 7KH� FRPSDQ\� LV�
RSHUDWLQJ� LQ� WKH� FRXQWU\� ZLWK� WKH� ODUJHVW� UHWDLO� QHWZRUN� RI�
������ UHWDLO� RXWOHWV�� �� LQVWDOODWLRQV�� ��� GHSRWV�� UHIXHOLQJ�
IDFLOLWLHV� DW� ��� DLUSRUWV� DQG� RSHUDWLRQV� DW� �� VHDSRUWV�� 7KH�
FRPSDQ\�KROGV�D�VWRUDJH�FDSDFLW\�RI�DURXQG�����PLOOLRQ�WRQV�
ZKLFK� LV� WKH� ODUJHVW� E\� DQ\� VLQJOH� FRPSDQ\�� 6LQFH� LWV�
LQFHSWLRQ�LQ�������WKH�FRPSDQ\�KDV�EHHQ�DFWLYHO\�LQYROYHG�LQ�
HQULFKLQJ�WKH�OLYHV�RI�LWV�SDWURQV�E\�VKDSLQJ�WKH�LQGXVWU\�DQG�
DGGLQJ� LQQRYDWLYH� SURGXFWV� DQG� VHUYLFHV��7KH� FRPSDQ\� LV�
SOD\LQJ�D�SLYRWDO�UROH�LQ�IXHOLQJ�MRXUQH\V�DFURVV�ODQG��DLU�DQG�
VHD�

'XULQJ� )<���� 362� IXUWKHU� VWUHQJWKHQHG� LWV� OHDGHUVKLS�
SRVLWLRQ�LQ�WKH�RLO�PDUNHWLQJ�LQGXVWU\�E\�FORVLQJ�WKH�\HDU�ZLWK�
D�PDUNHW�VKDUH�RI������SHUFHQW�

7KH�FRPSDQ\�LV�DOVR�PDQDJLQJ�WKH�LPSRUW�RI�OLTXHILHG�QDWXUDO�
JDV� �/1*�� ZLWK� DQ� DYHUDJH� RI� �� FDUJRHV� HDFK� PRQWK��
WUDQVODWLQJ� LQWR� WKH� PDUNHW� VKDUH� RI� RYHU� ��� SHUFHQW��
$GGLWLRQDOO\�� WKH� FRPSDQ\� KDV� LQFUHDVHG� LWV� IRRWSULQW� LQ�
DQFLOODU\� EXVLQHVVHV� LQFOXGLQJ� QRQ�IXHO� UHWDLO� DQG� FDUGV��
0RUHRYHU�� WKH�FRPSDQ\�KDV� OXEULFDQW�PDQXIDFWXULQJ�SODQWV�
ZLWK�D�FRPELQHG�EOHQGLQJ�FDSDFLW\�RI����WKRXVDQG�WRQV�SHU�
DQQXP�DQG�VHYHUDO�/3*�VWRUDJH�DQG�ERWWOLQJ�IDFLOLWLHV�DFURVV�
WKH�FRXQWU\��

362�KDV�YDULRXV�VWUDWHJLF�LQYHVWPHQWV�LQ�WKH�RLO�YDOXH�FKDLQ�
WKURXJK� VKDUHKROGLQJ� LQ� 3DNLVWDQ� 5HILQHU\� /LPLWHG� �35/���
$VLD� 3HWUROHXP� /LPLWHG� �$3/��� 3DN�*UHDVH�0DQXIDFWXULQJ�
&RPSDQ\� �3ULYDWH�� /LPLWHG� �3*0��� (DVWHUQ� -RLQW� +\GUDQW�
'HSRW� �(-+'��� -RLQW� ,QVWDOODWLRQ� RI� 0DUNHWLQJ� &RPSDQLHV�
�-,0&2���3DN�$UDE�3LSHOLQH�&RPSDQ\�/LPLWHG��3$3&2��DQG�
1HZ�,VODPDEDG�,QWHUQDWLRQDO�$LUSRUW��1,,$3��

'XULQJ�WKH�\HDU��WKH�FRPSDQ\�LQFUHDVHG�LWV�VWRUDJH�FDSDFLW\�
E\�������WKRXVDQG�WRQV�DQG�UHKDELOLWDWHG����WKRXVDQG�WRQV�RI�
H[LVWLQJ� VWRUDJHV� DFURVV� WKH� FRXQWU\�� 7KH� QHZ� DGGLWLRQV�
LQFOXGH� ����� WKRXVDQG� WRQV� RI� PHJD� VWRUDJH� IDFLOLW\� DW�

0DFKLNH��,Q�DGGLWLRQ�����UHWDLO�RXWOHWV�����FRQYHQLHQFH�VWRUHV�
DQG� �� HOHFWULF� YHKLFOH� FKDUJHUV� ZHUH� DGGHG� WR� HQULFK�
FXVWRPHUV·� H[SHULHQFH�� 7KH� FRPSDQ\� HQJDJHG� )URQWLHU�
:RUNV� 2UJDQL]DWLRQ� �):2�� WR� GHYHORS� UHWDLO� RXWOHWV� RQ�
PRWRUZD\V�LQ�FHQWUDO�DQG�QRUWKHUQ�SDUWV�RI�WKH�FRXQWU\��

362� LV� FRJQL]DQW� RI� WKH� VLJQLILFDQFH� RI� WHFKQRORJ\� LQ�
LPSURYLQJ� EXVLQHVV� HIILFLHQF\�� $� FRPPDQG� DQG� FRQWURO�
V\VWHP� KDV� EHHQ� HVWDEOLVKHG� WR� PRQLWRU� VXSSO\� FKDLQ�
QHWZRUN��0RUH� WKDQ� ���� UHWDLO� RXWOHWV� DQG� �� WHUPLQDOV�� L�H��
.HDPDUL� 7HUPLQDO�$�� 6LKDOD� DQG�0DFKLNH�� ZHUH� LQWHJUDWHG�
ZLWK�WKH�V\VWHP�GXULQJ�WKH�\HDU��0RUHRYHU��WKH�FRPSDQ\�KDV�
VWUHDPOLQHG�LWV�SD\PHQW�SURFHVVHV�E\�LPSOHPHQWLQJ�WKH�ILUVW�
SKDVH�RI�9HQGRU�,QYRLFH�0DQDJHPHQW�6\VWHP��9,06���

362� FRQWLQXHG� DGGLQJ� YDOXH� WR� VRFLHW\� E\� SDUWLFLSDWLQJ� LQ�
VHYHUDO�FRPPXQLW\�GHYHORSPHQW��KHDOWKFDUH�DQG�HGXFDWLRQDO�
SURMHFWV�WKURXJK�LWV�&65�7UXVW��'XULQJ�WKH�\HDU��WKH�FRPSDQ\�
FRQWULEXWHG�DURXQG�3.5�����PLOOLRQ�WRZDUGV�WKHVH�SURMHFWV�

2XU�FXVWRPHUV�DUH�WKH�SULPDU\�UHDVRQ�IRU�RXU�H[LVWHQFH�DQG�
LPSURYLQJ�FXVWRPHU�H[SHULHQFH�LV�DOZD\V�NHSW�SDUDPRXQW��$�
GHGLFDWHG� FXVWRPHU� VHUYLFH� FHQWHU� DVVLVWV� FXVWRPHUV� LQ�
SURPSWO\� UHVROYLQJ� WKHLU� TXHULHV� DQG� JDLQLQJ� LQVLJKWV�� 7KH�
¶&DOO� DQG� &RQWULEXWH·� LQLWLDWLYH� RI� WKH� FRPSDQ\� HQDEOHV�
PDQDJHPHQW� WR� GLUHFWO\� LQWHUDFW� ZLWK� FXVWRPHUV� WR� OHDUQ�
DERXW� WKHLU� H[SHULHQFH� DQG� GHULYH� LQVLJKWV� WKDW� DUH�
LQVWUXPHQWDO�LQ�HQKDQFLQJ�RXU�RIIHULQJV��)RU�WKH�SXUSRVH��WKH�
FRPSDQ\�KDV�DOVR�HQKDQFHG� LWV�SUHVHQFH�RQ�VRFLDO�PHGLD�
SODWIRUPV� IRU� EHWWHU� LQWHUDFWLRQ� DQG� HQJDJHPHQW� ZLWK� RXU�
FXVWRPHUV�� )XUWKHUPRUH�� 362� PHWLFXORXVO\� PRQLWRUV� WKH�
FRPSODLQWV�UHFHLYHG�RQ�¶3DNLVWDQ�&LWL]HQ·V�3RUWDO·�WR�HQVXUH�
WLPHO\�UHVROXWLRQ�

7KH� FRPSDQ\� KDV� D� GHGLFDWHG� ZHEVLWH� LQ� SODFH�� L�H��
ZZZ�SVRSN�FRP�WKDW�SURYLGHV�ODWHVW�XSGDWHV�LQFOXGLQJ�SULFH�
RI�SURGXFWV��UHWDLO�QHWZRUN��DQG�RWKHU�FRPSDQ\�LQIRUPDWLRQ��
7KH�GHWDLOV�RI�VRFLDO�PHGLD�SDJHV�DUH�KHUHXQGHU�

COMPANY PROFILE
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MARKETS SERVED AND PRODUCT LINES
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/XEULFDQWV

Brand Product

+L�&HWDQH�'LHVHO��+6'�

0R*DV����521

3UHPLHU�0RWRU�*DVROLQH
�0R*DV�

Usage/Customer Base

AutomobilH,�,QGXVWULDl
DQG PoZHr 6HFWRr

AutomobilH

AutomobilH�DQG
0RWRUF\FOH

-HW�)XHO $YLDWLRQ�6HFWRUJet A-1

FurQDFH�OilFurnace Oil PRZHr, IndusWULDO
DQG 0DULQH 6HFWRr

.HrRVHQH OilSKO IndusWULDO
'RPHVWLF

/LJKW�'LHVHO�OilLDO $JULFXOWXUH

/LTXHILHG�3HWUROHXP�*DV
/LTXHILHG�1DWXUDO�*DV

'RPHVWLF��,QGXVWULDO
PRZHr, DRPHVWLc
DQG�,QGXVWULDOLNG

(OHFWric VHKLFOH(OHFWric 9HKLFOH�&KDUJHU�

$XWRPRELOH
0RWRUF\FOH
,QGXVWULDO

&DUGV $XWRPRELOH�DQG
0RWRUF\FOH

AutomobilH

Served Through

5HWDLO�DQG�&RQVXPHU
%XVLQHVV�(B2B)

5HWDLO�DQG�&RQVXPHU
%XVLQHVV��%�%�

5HWDLO�DQG�&RQVXPHU
%XVLQHVV�(B2B)

$YLDWLRQ�%XVLQHVV

&RQVXPHU�%XVLQHVV��%�%�
DQG�3RZHU�3URMHFWV

&RQVXPHU�%XVLQHVV�(B2B)

&RQVXPHU�%XVLQHVV�(B2B)

*DVHRXV�)XHO�%XVLQHVV

1RQ�)XHO�5HWDLO

5HWDLO��+L�VWUHHW
DQG�%�%

5HWDLO

5HWDLO&RQYHQLHQFH�6WRUH

!"#$%

&'()*+



GROUP STRUCTURE
7KH�*URXS�FRQVLVWV�RI�3DNLVWDQ�6WDWH�2LO�&RPSDQ\�/LPLWHG��WKH�KROGLQJ�FRPSDQ\��DQG�3DNLVWDQ�5HILQHU\�/LPLWHG��WKH�
VXEVLGLDU\�FRPSDQ\��

Ownership and Operating Structure
%RWK�362�DQG�35/��LQFRUSRUDWHG�DQG�RSHUDWLQJ�LQ�3DNLVWDQ��DUH�OLVWHG�RQ�WKH�3DNLVWDQ�6WRFN�([FKDQJH�/LPLWHG��0DMRULW\�
RI�VKDUHV�RI�35/�DUH�RZQHG�E\�WKH�KROGLQJ�FRPSDQ\�²�362�������SHUFHQW���ZKHUHDV��WKH�JRYHUPHQW�KROGV�������SHUFHQW�
GLUHFW�VKDUHKROGLQJ�LQ�362�����SHUFHQW�GLUHFW�DQG�LQGLUHFW���'HWDLOHG�VKDUHKROGLQJ�VWUXFWXUHV�KDYH�EHHQ�PHQWLRQHG�LQ�
SDWWHUQ�RI�VKDUHKROGLQJV�RI�HDFK�FRPSDQ\��

Nature of Relationship 
7KH�DFTXLVLWLRQ�RI�35/�KDV�SURYLGHG�EDFNZDUG�LQWHJUDWLRQ�WR�362�DQG�KDV�IXUWKHU�SURYLGHG�ZLWK�D�VHFXUHG�VRXUFH�RI�
SXUFKDVH��$FFRUGLQJO\��362�XSOLIWV�VXEVWDQWLDO�SRUWLRQ�RI�WKH�UHILQHU\·V�SURGXFWLRQ�DQG�KDV�PDMRULW\�UHSUHVHQWDWLRQ�RQ�LWV�
%RDUG�RI�'LUHFWRUV�

BUSINESS MODEL

%63.6
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Input
6RXUFLQJ�WKURXJK�ORFDO
UHILQHUV�DQG�LPSRUWV�WR�PHHW�
FXVWRPHU�GHPDQG

Planning & Sourcing

Operations
6WRUDJH�QHWZRUN�RI�DURXQG�1.1 million 
WRQV�VXSSRUWHG�E\�IOHHW�RI�WDQN�ORUULHV��
SLSHOLQH�FRQQHFWLYLW\�DQG�UDLOZD\V

Storage & Distribution

Business Activity
,PSURYLQJ�FXVWRPHU�VDWLVIDFWLRQ��
UHODWLRQV�DQG�FRQILGHQFH�LQ�RXU�
SURGXFWV�DQG�VHUYLFHV

Marketing

Output
0HHWLQJ�FXVWRPHU�GHPDQG WKURXJK
PXOWLSOH�FKDQQHOV�LQFOXGLQJ�UHWDLO��
KL�VWUHHW�DQG�%�%�VHJPHQW

Sales

Sustainability,
Growth and
Progression
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STRATEGIC INVESTMENTS
Pakistan Refinery Limited
2WKHUV�DUH�KHOG�E\�LQVWLWXWLRQV�

DQG�JHQHUDO�SXEOLF

Pak-Arab Pipeline 
Company Limited�2WKHUV�
LQFOXGH�3$5&2��������6KHOO�
�������&KHYURQ�733/������

Eastern Joint
Hydrant Depot

2WKHUV�LQFOXGH�63/�������
	�733/��������PDQDJHG�

by PSO

New Islamabad 
International Airport

Fuel Farm
$WWRFN�3HWUROHXP�/LPLWHG�

(APL) (50%)

Pak Grease 
Manufacturing 

Company (Private) 
Limited

�$VVRFLDWHG�FRPSDQ\�

Joint Installation of
Marketing Companies

2WKHUV�LQFOXGH�63/�������	�
733/��������PDQDJHG�E\�362

Asia Petroleum Limited
2WKHUV�LQFOXGH�,QGHSHQGHQW�

3HWUROHXP�*URXS����������9HFR�
,QW·O����������,QIUDYHVW������

50%44%12%

PAPCO

PRL

63.6% 62% 49%

JIMCO APL

EJHD NIIAP PAK
GREASE

22%

ANNUAL REPORT 202222
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VALUE CHAIN
7KH�RLO�LQGXVWU\�YDOXH�FKDLQ�LV�VHJUHJDWHG�LQWR���GLVWLQFW�WLHUV��L�H���XSVWUHDP��PLGVWUHDP�DQG�GRZQVWUHDP��362�KROGV�D�
SRVLWLRQ�LQ�ERWK�PLG�DQG�GRZQVWUHDP�RI�WKH�YDOXH�FKDLQ�RZLQJ�WR�LWV�VWURQJ�SUHVHQFH�LQ�WKH�RLO�PDUNHWLQJ�VHJPHQW�DQG�
VKDUHKROGLQJ�LQ�35/��$GGLWLRQDOO\��362�LV�DPRQJVW�WKH�PDMRU�VKDUHKROGHUV�RI�3$3&2��D�FURVV�FRXQWU\�:KLWH�2LO�3LSHOLQH�
FRPSDQ\�

362�LV�DOVR�WKH�ODUJHVW�LPSRUWHU�RI�SHWUROHXP�SURGXFWV�ZLWK�VWRUDJH�IDFLOLWLHV�DQG�UHWDLO�RXWOHWV�LQ�DOPRVW�HYHU\�SDUW�RI�WKH�
FRXQWU\��%DVHG�RQ�LWV�SURGXFW�UDQJH�DQG�IRRWSULQW��362�WRXFKHV�WKH�OLYHV�RI�RYHU���PLOOLRQ�3DNLVWDQLV�HYHU\�GD\��

HR STRENGTH

([SORUDWLRQ
)LHOG�'HYHORSPHQW

3URGXFWLRQ�2SHUDWLRQV

Upstream

7UDQVSRUWDWLRQ
3URFHVVLQJ

6WRUDJH�	�'LVWULEXWLRQ

Midstream

0DQXIDFWXULQJ
5HILQLQJ�	�3HWURFKHPLFDOV
:KROHVDOH�	�0DUNHWLQJ

Downstream

7RWDO�QXPEHU�RI�
HPSOR\HHV�DV�RI�
-XQH���������

2,259

$YHUDJH�QXPEHU�RI�
HPSOR\HHV�GXULQJ�

WKH�\HDU
2,333

7RWDO�QXPEHU�RI�
HPSOR\HHV�DW�

IDFWRU\�DV�RI�-XQH�
30, 2022

284

$YHUDJH�QXPEHU�RI�
HPSOR\HHV�DW�

IDFWRU\�GXULQJ�WKH�
\HDU
281
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GEOGRAPHICAL PRESENCE
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3DNLVWDQ� 6WDWH� 2LO� &RPSDQ\� /LPLWHG� �362�� LV� D� SXEOLF�
VHFWRU�DQG�SXEOLF� OLPLWHG�FRPSDQ\�IXQFWLRQLQJ�XQGHU� WKH�
&RPSDQLHV�$FW��������7KH�VKDUHV�RI�362�DUH� OLVWHG�RQ�
3DNLVWDQ�6WRFN�([FKDQJH��36;��PDNLQJ�362�VXEMHFW�WR�
WKH�UHOHYDQW�SURYLVLRQV�RI�36;�5XOH�%RRN��$SDUW�IURP�WKH�
UHJXODWRU\� IUDPHZRUN�� 362� LV� D� ´0DQDJHG� FRPSDQ\µ�
XQGHU�WKH�SURYLVLRQV�RI�0DUNHWLQJ�RI�3HWUROHXP�3URGXFWV�
�)HGHUDO� &RQWURO�� $FW�� ����� �WKH� ´����� $FWµ��� ,Q� WKLV�
UHJDUG�� WKURXJK� 1RWLILFDWLRQ� 6�5�2����� �,����� GDWHG�
-DQXDU\���VW�������SXUVXDQW�WR�6HFWLRQ���RI�WKH������$FW��
WKH�PDQDJHPHQW�FRQWURO�RI�362�KDV�EHHQ�WDNHQ�RYHU�E\�
WKH� )HGHUDO� *RYHUQPHQW� WKURXJK� 0LQLVWU\� RI�
(QHUJ\�3HWUROHXP� 'LYLVLRQ�� ZLWK� HIIHFW� IURP� 'HFHPEHU�
��WK�������

6HFXULWLHV�	�([FKDQJH�&RPPLVVLRQ�RI�
3DNLVWDQ
%HLQJ� D� FRPSDQ\�� 362� LV� VXEMHFW� WR� WKH� UHJXODWRU\�
IUDPHZRUN� RI� 6HFXULWLHV� 	� ([FKDQJH� &RPPLVVLRQ� RI�
3DNLVWDQ� �6(&3���362�� WR� WKH�H[WHQW�RI� LWV�HQWLW\�EDVHG�
UHJXODWLRQ�� LV� VXEMHFW� WR� YDULRXV� ODZV� DGPLQLVWHUHG� E\�
6(&3��7KLV�LQFOXGHV�EXW� LV�QRW� OLPLWHG�WR�WKH�&RPSDQLHV�
$FW�������� WKH�6HFXULWLHV�$FW�������DQG� WKH�VXERUGLQDWH�
OHJLVODWLRQ� DGPLQLVWHUHG� E\� 6(&3��$V� D� FRPSDQ\�� 362�
DGKHUHV�WR�IXOO�FRPSOLDQFH�RI�WKH�UHJXODWRU\�PDQGDWH�DQG�
HQVXUHV�ZRUNLQJ�LQ�D�WUDQVSDUHQW�DQG�HIILFLHQW�PDQQHU�

3XEOLF�3URFXUHPHQW�5HJXODWRU\�
$XWKRULW\
362�EHLQJ�D�SXEOLF� VHFWRU� FRPSDQ\� LV� UHTXLUHG� WR�HQVXUH�
UHJXODWRU\� FRPSOLDQFH� ZLWK� WKH� SURYLVLRQV� RI� 3XEOLF�

3URFXUHPHQW�5HJXODWRU\�$XWKRULW\�2UGLQDQFH��������DQG�WKH�
5XOHV�DQG�5HJXODWLRQV�WKHUHRI�LQ�LWV�SURFXUHPHQW�SURFHVVHV�
LQFOXGLQJ� LQWHU� DOLD� SURFXUHPHQW� SODQQLQJ�� DGYHUWLVHPHQWV��
SUH�TXDOLILFDWLRQV�� PHWKRGV� RI� SURFXUHPHQW�� RSHQLQJ��
HYDOXDWLRQ�DQG�UHMHFWLRQ�RI�ELGV��DFFHSWDQFH�RI�ELGV��DZDUG�RI�
SURFXUHPHQW�FRQWUDFWV�DQG�UHGUHVVDO�RI�JULHYDQFHV�

2LO�	�*DV�5HJXODWRU\�$XWKRULW\
362�EHLQJ�DQ�RLO�PDUNHWLQJ�FRPSDQ\��WR�WKH�H[WHQW�RI�LWV�
EXVLQHVV��LV�XQGHU�WKH�UHJXODWRU\�IUDPHZRUN�RI�2LO�	�*DV�
5HJXODWRU\�$XWKRULW\��2*5$���,Q�WKLV�UHJDUG��WKH�$XWKRULW\�
LV�HPSRZHUHG�WR�UHJXODWH�WKH�EXVLQHVV�RI�362�WKURXJK�2LO�
	�*DV�5HJXODWRU\�$XWKRULW\�2UGLQDQFH��������3DNLVWDQ�2LO�
�UHILQLQJ��EOHQGLQJ��WUDQVSRUWDWLRQ��VWRUDJH�DQG�PDUNHWLQJ��
5XOHV�� ����� DQG� UHVSHFWLYH� VXERUGLQDWH� OHJLVODWLRQV� RQ�
FDVH�WR�FDVH�EDVLV��:LWK�UHVSHFW� WR�SULFLQJ��GRPHVWLF�RLO�
SULFHV�RI� SHWUROHXP�SURGXFWV�DUH� IL[HG�XQGHU�3HWUROHXP�
3URGXFWV� �3HWUROHXP� /HY\�� 2UGLQDQFH� ������ 3HWUROHXP�
3URGXFWV� �3HWUROHXP� /HY\�� 5XOHV� ������ DQG� 2*5$�
2UGLQDQFH�� ������ 6LPLODUO\�� WKH� SULFHV� DUH� UHJXODWHG��
UHYLHZHG�DQG�FRPPXQLFDWHG�E\�2*5$�EDVHG�RQ�362·V�
FXPXODWLYH� ODQGHG� LPSRUW� FRVW�� 7KH� 20&� DQG� GHDOHU�
PDUJLQV� �SURILWV�� DUH� DOVR� IL[HG� DQG� UHJXODWHG� E\� WKH�
IHGHUDO�JRYHUQPHQW��2*5$�FRPSXWHV�DQG�QRWLILHV�,QODQG�
)UHLJKW� (TXDOL]DWLRQ� 0DUJLQ� �,)(0�� IRU� SHWUROHXP�
SURGXFWV� VXFK� DV� KLJK�VSHHG� GLHVHO�� PRWRU� JDVROLQH��
NHURVHQH� RLO� DQG� OLJKW� GLHVHO� RLO� RQ� HYHU\� SULFH� FKDQJH��
,)(0� LV� DQ� LQWHJUDO� FRPSRQHQW� RI� WKH� ILQDO� VHOOLQJ� SULFH�
WKDW� FRYHUV� SULPDU\� WUDQVSRUWDWLRQ� FRVW� DW� ��� ORFDWLRQV��
7KH�SXUSRVH�LV�WR�HQVXUH�XQLIRUP�VHOOLQJ�SULFHV�RI�WKHVH�
SURGXFWV�DFURVV�WKH�FRXQWU\�

REGULATORY FRAMEWORK



SIGNIFICANT CHANGES FROM PRIOR YEARS

7KH� FRXQWU\·V� RLO� GHPDQG� FRQWLQXHG� WR� ZLWQHVV�
GRXEOH�GLJLW� JURZWK� SULPDULO\� GXH� WR� VSXUULQJ�
HFRQRPLF�DFWLYLWLHV�

Growth in Petroleum
3URGXFWV·�&RQVXPSWLRQ

Vehicle Sales

$� VXEVWDQWLDO� JURZWK� LQ� DXWRPRELOH� VDOHV� ZDV�
ZLWQHVVHG�GXULQJ�WKH�ILUVW�KDOI�RI� ILVFDO�\HDU�GXH�WR�
PDFUR�HFRQRPLF� UHFRYHU\� DQG� VLQJOH�GLJLW� LQWHUHVW�
UDWHV��+RZHYHU��WKH�VDOHV�ZHUH�PDUJLQDOO\�DIIHFWHG�
ODWHU�LQ�WKH�\HDU�RZLQJ�WR�LQFUHDVLQJ�SROLF\�UDWHV�DQG�
DPHQGPHQWV�LQ�SUXGHQWLDO�UHJXODWLRQV�

ANNUAL REPORT 202226

Increasing Oil and
Commodity Prices

*OREDO� JHR�SROLWLFDO� HYHQWV�� VXSSO\� FKDLQ� GLVUXSWLRQV�
DQG�UHERXQGLQJ�HFRQRPLF�DFWLYLWLHV�DFURVV�WKH�JOREH�
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UDWH��OHDGLQJ�WR�UHFHVVLRQDU\�HIIHFW�RQ�WKH�HFRQRPLHV�
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3DNLVWDQL�UXSHH�KDV�EHHQ�XQGHU�SUHVVXUH�RZLQJ�WR�
VRDULQJ� RLO� DQG� FRPPRGLW\� SULFHV� JOREDOO\��
FRQVLGHUDEO\�DIIHFWLQJ�WKH�FRXQWU\·V�LPSRUW�ELOOV�DQG�
IRUHLJQ�FXUUHQF\�UHVHUYHV�

Rupee Devaluation
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:LWK� LQFUHDVLQJ� LQIODWLRQ� DQG� FRQVLVWHQW� SUHVVXUH� RQ�
ORFDO�FXUUHQF\��WKH�6WDWH�%DQN�RI�3DNLVWDQ�LQFUHDVHG�WKH�
SROLF\�UDWH�E\�����EDVLV�SRLQWV�VLQFH�6HSWHPEHU�������
WDNLQJ�LW�WR������SHUFHQW�DW�\HDU�HQG�

Monetary Policy

([RUELWDQW�/1*�SULFHV�LQ�WKH�VSRW�PDUNHWV��LQFUHDVH�
LQ�SRZHU�GHPDQG�DQG� ORZ�K\GHO�EDVHG�JHQHUDWLRQ�
UHVXOWHG�LQ�KLJK�FRQVXPSWLRQ�RI�IXUQDFH�RLO�

Increasing Oil and
Commodity Prices
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SIGNIFICANT EVENTS
During the Year
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6LJQLILFDQW�LQFUHDVH�LQ�SROLF\�UDWH

,QWURGXFWLRQ�RI�SULFLQJ�VXEVLG\�LQ�WKH�ODWWHU�
SDUW�RI�WKH�\HDU

%DQNV�FKDUJLQJ�H[RUELWDQWO\�KLJK�VSUHDGV�
RQ�86'�WR�FRYHU�WKHLU�ULVN�H[SRVXUHV

5HOXFWDQFH�E\�EDQNV�WR�LQFUHDVH�WKHLU�
H[SRVXUH�WR�RLO�LQGXVWU\

*RYHUQPHQW�LQFUHDVHG�WKH�GHDOHUV·�PDUJLQ�

)DYRXUDEOH�RLO�SULFH�WUHQG

,PSRVLWLRQ�RI�VXSHU�WD[

After the Reporting Period

6LJQLILFDQW�LQFUHDVH�LQ�FLUFXODU�GHEW�UHFHLYDEOHV

&RPPHQFHPHQW�RI�0R*DV�PRYHPHQW�
WKURXJK�:23
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MAJOR EVENTS
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May 18, 2022
0'�	�&(2�362��6\HG�7DKD·V�LQWHUYLHZ�DW�WKH

,&$3�&)2�&RQIHUHQFH�����

June 27, 2022
'U��0XVDGLN�0DOLN��0LQLVWHU�RI�6WDWH��3HWUROHXP�'LYLVLRQ��

YLVLWV�362�+RXVH�

June 21, 2022
,QDXJXUDWLRQ�RI�QHZO\�FRQVWUXFWHG�VWRUDJH�WDQNV�DW�

0DFKLNH�7HUPLQDO

February 28, 2022
0U��$OL�5D]D�%KXWWD��)HGHUDO�6HFUHWDU\�IRU�(QHUJ\��

3HWUROHXP�'LYLVLRQ��YLVLWV�362�+RXVH

March 17, 2022
22nd�0$3�&RQYHQWLRQ

March 30, 2022
)XHO�6XSSO\�DQG�7HFKQLFDO�6HUYLFHV�$JUHHPHQW�ZLWK�

7RWDO(QHUJLHV�$YLDWLRQ
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June 8, 2022
,QDXJXUDWLRQ�RI�1HDU�)LHOG�&RPPXQLFDWLRQ��1)&��WDJV�

IRU�FRUSRUDWH�FOLHQWV

September 23, 2021
:23�PXOWLJUDGH�SURMHFW�7KURXJKSXW�$JUHHPHQW�ZLWK�

PAPCO

June 21, 2022
,QDXJXUDWLRQ�RI�(9�FKDUJLQJ�VWDWLRQ�DW

6XQVKLQH�ILOOLQJ�VWDWLRQ��/DKRUH

September 27, 2022
1st�3RVLWLRQ��)XHO�	�(QHUJ\��

%HVW�&RUSRUDWH�5HSRUW������$ZDUG�

February 9, 2022
6$)$�%HVW�3UHVHQWHG�$QQXDO�5HSRUW�$ZDUG�����

October 28, 2021
0$3·V���WK�&RUSRUDWH�([FHOOHQFH�$ZDUGV
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December 22, 2021
0R8�ZLWK�):2�WR�HVWDEOLVK�VWDWH�RI�WKH�DUW�IXHO�VWDWLRQV�

RQ�/DKRUH�6LDONRW�0RWRUZD\

December 17, 2021
0R8�ZLWK�):2�IRU�WKH�LQVWDOODWLRQ�RI�(9�FKDUJHUV

January 24, 2022
0R8�ZLWK�3DNLVWDQ�5DLOZD\V

October 14, 2021
/DUJHVW�WD[SD\HU�IURP�LPSRUW�VHFWRU��QDWLRQZLGH��DZDUG

June 27, 2022
6LJQLQJ�FHUHPRQ\�ZLWK�):2�WR�HVWDEOLVK�VWDWH�RI�WKH�DUW�

IXHO�VWDWLRQV�LQ�1RUWKHUQ�$UHDV

October 26, 2021
45WK�$QQXDO�*HQHUDO�0HHWLQJ
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August 14, 2022
,QGHSHQGHQFH�GD\�IODJ�KRLVWLQJ�FHUHPRQ\

June 28, 2022
&RUSRUDWH�EULHILQJ�VHVVLRQ

April 8, 2022
,QDXJXUDWLRQ�RI�IRUHFRXUW�WUDLQLQJ�SURJUDP

January 27, 2022
:RUNVKRS�IRU�1+	03�E\�362�DQG�2&$&

February 14, 2022
&DULHQW�QHZ�SDFN�ODXQFK�FHUHPRQ\

February 7, 2022
&DULHQW�WUDGH�HYHQW�����
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Integrated Business Model

Intellectual Capital
Q����\HDUV�RI�OHDGHUVKLS�H[SHULHQFH�
Q�'LJLWDO�WUDQVIRUPDWLRQ
Q�3ROLFLHV�DQG�SURFHGXUHV
Q�&DUGV�EXVLQHVV
Q�/LFHQFHV�DQG�FRS\ULJKWV

Human Capital
Q�+5�SROLFLHV�
Q�&DUHHU�GHYHORSPHQW� � �
Q�6XFFHVVLRQ�SODQQLQJ
Q�7DOHQW�PDQDJHPHQW
Q (PSOR\HH�HQJDJHPHQW�DQG�PRWLYDWLRQ

Social and Relationship Capital
Q�6WURQJ�UHODWLRQVKLS�ZLWK��� �
� VWDNHKROGHUV
Q�6KDUHG�YDOXHV�DQG�QRUPV
Q�6XVWDLQDEOH�FRUSRUDWH�VRFLDO�
� UHVSRQVLELOLW\
Q�+LJK�TXDOLW\�DVVXUDQFH
Q�,QWHUQDWLRQDO�ORQJ�WHUP�FRQWUDFWV

Natural Capital
Q�)RFXV�RQ�KHDOWK��VDIHW\�DQG�� �
� HQYLURQPHQW
Q�,QYHVWPHQW�LQ�HQYLURQPHQW�� �
� FRQVHUYDWLRQ

Financial Capital
Q�/DUJHVW�FRUSRUDWH�WUHDVXU\�RI�� �
� 3DNLVWDQ
Q�$SSURSULDWH�PL[�RI�GHEW�DQG�HTXLW\
Q�&DVK�IORZ�PDQDJHPHQW

Infrastructure Capital
Q�*HRJUDSKLF�SUHVHQFH�DFURVV�WKH���
� FRXQWU\�IURP�.DUDFKL�WR�6RVW
Q�/DUJHVW�UHWDLO�QHWZRUN
Q�/DUJHVW�VWRUDJH�FDSDFLW\�LQ�� �
� 3DNLVWDQ
Q�6WURQJ�VXSSO\�FKDLQ�DQG��� �
� GLVWULEXWLRQ�QHWZRUN

Inputs

MANAGEMENT REVIEW & REPRESENTATION
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�� 0HHWLQJ�WKH�QDWLRQ·V�GHPDQG�IRU�SHWUROHXP�SURGXFWV
�� 'LVDVWHU�UHFRYHU\
�� &RQWLQXHG�YDOXH�FUHDWLRQ
�� 5HVHDUFK�DQG�GHYHORSPHQW�QHZ�SURGXFW�GHYHORSPHQW�
�� 5HJXODU�EXVLQHVV�SUDFWLFHV�UHYLHZV
�� 6HFXULW\�DQG�YLJLODQFH

�� 7LPHO\�SD\PHQWV�WR�VXSSOLHUV
�� 0DQDJLQJ�FROOHFWLRQV�DQG�SD\PHQWV�RI�RYHU
� 3.5���WULOOLRQ�SHU�DQQXP
�� %DQN�ERUURZLQJ�DW�FRPSHWLWLYH�UDWHV
�� &XUWDLOLQJ�FLUFXODU�GHEW�DFFXPXODWLRQ

• )RFXV�RQ�VRFLHW\�DQG�HQYLURQPHQW�XQGHU�&65�7UXVW
�� 0HWULFV�WR�PHDVXUH�DQG�LPSURYH�FXVWRPHU�H[SHULHQFH
�� &RQFUHWH�VHW�XS�WR�HQVXUH�TXDOLW\�DQG�TXDQWLW\
�� 9HQGRU�JULHYDQFH�UHGUHVVDO
�� &XVWRPHU�SURWHFWLRQ�PHDVXUHV

Activities
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� VWDNHKROGHUV
Q�6KDUHG�YDOXHV�DQG�QRUPV
Q�6XVWDLQDEOH�FRUSRUDWH�VRFLDO�
� UHVSRQVLELOLW\
Q�+LJK�TXDOLW\�DVVXUDQFH
Q�,QWHUQDWLRQDO�ORQJ�WHUP�FRQWUDFWV

Natural Capital
Q�)RFXV�RQ�KHDOWK��VDIHW\�DQG�� �
� HQYLURQPHQW
Q�,QYHVWPHQW�LQ�HQYLURQPHQW�� �
� FRQVHUYDWLRQ

Financial Capital
Q�/DUJHVW�FRUSRUDWH�WUHDVXU\�RI�� �
� 3DNLVWDQ
Q�$SSURSULDWH�PL[�RI�GHEW�DQG�HTXLW\
Q�&DVK�IORZ�PDQDJHPHQW

Infrastructure Capital
Q�*HRJUDSKLF�SUHVHQFH�DFURVV�WKH���
� FRXQWU\�IURP�.DUDFKL�WR�6RVW
Q�/DUJHVW�UHWDLO�QHWZRUN
Q�/DUJHVW�VWRUDJH�FDSDFLW\�LQ�� �
� 3DNLVWDQ
Q�6WURQJ�VXSSO\�FKDLQ�DQG��� �
� GLVWULEXWLRQ�QHWZRUN

Inputs
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�� 0HHWLQJ�WKH�QDWLRQ·V�GHPDQG�IRU�SHWUROHXP�SURGXFWV
�� 'LVDVWHU�UHFRYHU\
�� &RQWLQXHG�YDOXH�FUHDWLRQ
�� 5HVHDUFK�DQG�GHYHORSPHQW�QHZ�SURGXFW�GHYHORSPHQW�
�� 5HJXODU�EXVLQHVV�SUDFWLFHV�UHYLHZV
�� 6HFXULW\�DQG�YLJLODQFH

�� 7LPHO\�SD\PHQWV�WR�VXSSOLHUV
�� 0DQDJLQJ�FROOHFWLRQV�DQG�SD\PHQWV�RI�RYHU
� 3.5���WULOOLRQ�SHU�DQQXP
�� %DQN�ERUURZLQJ�DW�FRPSHWLWLYH�UDWHV
�� &XUWDLOLQJ�FLUFXODU�GHEW�DFFXPXODWLRQ

• )RFXV�RQ�VRFLHW\�DQG�HQYLURQPHQW�XQGHU�&65�7UXVW
�� 0HWULFV�WR�PHDVXUH�DQG�LPSURYH�FXVWRPHU�H[SHULHQFH
�� &RQFUHWH�VHW�XS�WR�HQVXUH�TXDOLW\�DQG�TXDQWLW\
�� 9HQGRU�JULHYDQFH�UHGUHVVDO
�� &XVWRPHU�SURWHFWLRQ�PHDVXUHV

Activities



 

 
 

�� $GGHG����QHZ�RXWOHWV
�� $GGHG�������WKRXVDQG�WRQV�RI�VWRUDJHV�
�� $GGHG�UHYDPSHG����FRQYHQLHQFH�VWRUHV
�� $GGHG���HOHFWULF�YHKLFOH�FKDUJLQJ�IDFLOLWLHV
� DW�,VODPDEDG��/DKRUH�DQG�0��0RWRUZD\

�� 6NLOO�EDVHG�URWDWLRQV�SODFHPHQWV
�� 6XFFHVVLRQ�SODQQLQJ�IRU�FULWLFDO�SRVLWLRQV
�� &DUHHU�SDWK�IRU�KLJK�SRWHQWLDO�HPSOR\HHV
�� &RQWLQXRXV�SURIHVVLRQDO�GHYHORSPHQW
�� ��������OHDUQLQJ�KRXUV�
�� 3HUIRUPDQFH�EDVHG�HYDOXDWLRQ

Intellectual Capital
Q ,PSURYHG�VKDUHKROGHU�ZHDOWK
Q�$GKHUHQFH�WR�FRUSRUDWH�JRYHUQDQFH
Q�,QVWLWXWLRQDOL]LQJ�UHIRUPV�DQG����
� WUDQVIRUPDWLRQ�SURFHVV
Q ,PSOHPHQWLQJ�WKH�GLJLWDOL]DWLRQ�� �
� URDGPDS�VWUDWHJ\

Human Capital
Q�2UJDQL]DWLRQDO�GHYHORSPHQW�DQG���
� FRPSHWHQFH
Q��/RZHU�DWWULWLRQ�UDWH
Q��([FHSWLRQDO�SHUIRUPDQFH
Q��(WKLFDO�OHDGHUVKLS

Social and Relationship Capital
Q�$PHOLRUDWLRQ�RI�KHDOWKFDUH��� �
� HGXFDWLRQ�DQG�FRPPXQLW\�GHYHORSPHQW
Q�(QDEOHPHQW�RI�XQGHUVHUYHG�� �
� FRPPXQLWLHV�DQG�VRFLR�HFRQRPLF��
� ZHOOEHLQJ
Q�4XDOLW\�HQIRUFHPHQW�
Q�,PSURYHG�FXVWRPHU�VDWLVIDFWLRQ

Natural Capital
Q�(QYLURQPHQW��ZDWHU��HOHFWULFLW\��� �
� IXHO��ZDVWH�DQG�FDUERQ�IRRWSULQW�� �
� FRQVLGHUDWLRQV
Q�6XVWDLQDELOLW\�SURJUHVV
Q�5HQHZDEOH�SURMHFWV
Q�+6(�FXOWXUH

Financial Capital
Q�(QVXULQJ�VPRRWK�EXVLQHVV�� �
� RSHUDWLRQV�DPLG�PRXQWLQJ�FLUFXODU�� �
� GHEW�DQG�ULVLQJ�LQWHUQDWLRQDO�RLO�SULFHV
Q�&RPSOLDQFH�ZLWK�ILQDQFLDO�UHSRUW�� �
� VWDQGDUGV
Q�,QFUHDVH�LQ�JURVV�VDOHV�UHYHQXH�� �
� E\����SHUFHQW
Q�&RQWULEXWLRQ�WR�QDWLRQDO�H[FKHTXHU�� �
 of PKR 477 billion 

Infrastructure Capital
Q�5RXQG�WKH�FORFN�RSHUDWLRQV
Q�8QLQWHUUXSWHG�SURGXFW�VXSSO\
Q�/DUJHVW�2*5$�FRPSOLDQW�WDQN�� �
� ORUU\�IOHHW

Outputs

 

 
 

�� /DXQFKHG�HQYLURQPHQW�IULHQGO\�2FWDQH��(XUR��
�� 5HODXQFK�RI�'(2������SDFN
�� ([SORULQJ�UHQHZDEOH�HQHUJ\�RSWLRQV
�� (QYLURQPHQWDO�SURWHFWLRQ�V\VWHP�
�� (QHUJ\�FRQVHUYDWLRQ
�� +6(�DXGLWV
�� 3URFHVV�VDIHW\�PDQDJHPHQW�GULYH
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Objectives Strategy Nature

6DIH�EXVLQHVV�
RSHUDWLRQV

%XVLQHVV�
HQKDQFHPHQW�DQG�
SURILWDELOLW\

3URFHVV�RSWLPL]DWLRQ

'LYHUVLILFDWLRQ

,QYHVWPHQW�LQ�KXPDQ�
FDSLWDO

5HGXFWLRQ�LQ�FLUFXODU�
GHEW�UHFHLYDEOHV

6KRUW�WHUP�REMHFWLYH

6KRUW�WHUP�REMHFWLYH

0HGLXP�WHUP�REMHFWLYH

0HGLXP�ORQJ�WHUP�REMHFWLYH

0HGLXP�WHUP�REMHFWLYH

6KRUW�WR�PHGLXP�WHUP�
REMHFWLYH

(IIHFWLYH�LPSOHPHQWDWLRQ�
RI�+6(�SROLFLHV

0DLQWDLQLQJ�WKH�PDUNHW�
OHDGHUVKLS�DQG�LQFUHDVLQJ�
WKH�YROXPHWULF�JURZWK�LQ�
SHWUROHXP�SURGXFWV

(QKDQFLQJ�HIILFLHQF\�RI�
RSHUDWLRQV�DQG�
PDUJLQDOL]LQJ�KXPDQ�
LQWHUYHQWLRQ�WKURXJK�GLJLWDO�
WUDQVIRUPDWLRQ

'LYHUVLI\LQJ�EXVLQHVV�
SRUWIROLR�WKURXJK�
LQYHVWPHQWV�LQ�QHZ�
YHQWXUHV

%XLOGLQJ�D�GLYHUVLILHG�
WDOHQW�SRRO�RI�UHTXLUHG
VNLOO�VHWV

/LDLVRQLQJ�ZLWK�WKH�
JRYHUQPHQW�IRU�VHWWOHPHQW�
RI�FLUFXODU�GHEW�
UHFHLYDEOHV

Business Objectives & Strategies
3DNLVWDQ·V� GRZQVWUHDP� VHJPHQW� LV� WUDQVLWLRQLQJ��
7HFKQRORJLFDO� DGYDQFHPHQWV� DQG� LQFUHDVH� LQ� FRPSHWLWLRQ�
DUH� SRVLQJ� FKDOOHQJHV� IRU�PDUNHW� SOD\HUV�� ,Q� DGGLWLRQ�� WKH�
HFRQRPLF�FRQGLWLRQV�DQG�XQFHUWDLQW\�DUH�QHFHVVLWDWLQJ� WKH�

EXVLQHVV� WR� UHPDLQ� DJLOH�� $� QXPEHU� RI� PHDVXUHV� DUH�
XQGHUWDNHQ�ZLWK�DQ�DLP� WR�DGG�YDOXH� IRU� WKH�VKDUHKROGHUV�
WKURXJK�SURGXFW�OLQH�H[WHQVLRQ�� LQWHJUDWLRQ�DQG�GLYHUVLILFDWLRQ��
HQKDQFHG� PDUNHW� SUHVHQFH�� GLJLWDOL]DWLRQ� DQG� EXVLQHVV�
SURFHVV�RSWLPL]DWLRQ�LQLWLDWLYHV��
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Resource Allocation Plan
7KH� EXVLQHVV� SODQQLQJ� SURFHVV� HIIHFWLYHO\� DGGUHVVHV� WKH�
RSHUDWLQJ� EXGJHW� UHTXLUHPHQWV� DJDLQVW� WKH� EXVLQHVV�
REMHFWLYHV� DQG� NH\� IRFXV� DUHDV�� ZKHUHDV�� WKH� ILQDQFLDO�
SODQQLQJ� SURFHVV� FDWHUV� WR� WKH� IXQG� UHTXLUHPHQW� IRU� WKH�
EXVLQHVV�SODQ��

6LJQLÀFDQW�&KDQJHV�LQ�2EMHFWLYHV�
and Strategies from Previous 
Years
7KH�FRPSDQ\�LV�SULY\�WR�WKH�HYROYLQJ�EXVLQHVV�HQYLURQPHQW��
0RUHRYHU��&29,'����KDV�IXUWKHU�QHFHVVLWDWHG�WKH�EXVLQHVV�
WR� EULQJ� FKDQJHV� LQ� WKH� RSHUDWLRQDO� IUDPHZRUN� WR� UHPDLQ�
VXVWDLQDEOH�DQG�DJLOH��.HHSLQJ�WKH�VDPH�LQ�SHUVSHFWLYH��WKH�
FRPSDQ\�LV�PDNLQJ�VWULGHV�LQ�RSWLPL]LQJ�DQG�DXWRPDWLQJ�LWV�
EXVLQHVV� SURFHVVHV��$� FRPSUHKHQVLYH� FRUSRUDWH� VWUDWHJ\�
HQFRPSDVLQJ� SURGXFW�OLQH� H[WHQVLRQ�� LQWHJUDWLRQ� DQG�
GLYHUVLILFDWLRQ�SODQV�IRU�YDOXH�FUHDWLRQ�DQG�VXVWDLQDELOLW\�KDV�
EHHQ�GHYLVHG��ZKLFK�LV�LQ�LWV�LQLWLDO�SKDVH�RI�LPSOHPHQWDWLRQ��
7KH� UHFHQW� LQIODWLRQDU\� LPSDFW� KDV� QHFHVVLWDWHG� WKH�
FRPSDQ\�WR�UDWLRQDOL]H�LWV�EXVLQHVV�H[SHQGLWXUH�LQ�D�SUXGHQW�
PDQQHU��

Strategic Decision Making Process 
and Organizational Culture
362·V� FRUSRUDWH� FXOWXUH� UHYROYHV� DURXQG� HPSRZHUPHQW��
FDULQJ�	� JLYLQJ�� DQG� LQFOXVLYH� OHDGHUVKLS��ZKHUH� QHZ�DQG�
LQQRYDWLYH� LGHDV� DUH� ZHOFRPHG� DW� DOO� OHYHOV�� ,W� HQULFKHV�
HPSOR\HH�HQJDJHPHQW�
$�QXPEHU�RI�FURVV�IXQFWLRQDO�WHDPV�DQG�FRPPLWWHHV�DUH�LQ�
SODFH� DFURVV� WKH� RUJDQLVDWLRQ� IRU� WDFWLFDO� DQG� RSHUDWLRQDO�
GHFLVLRQ� PDNLQJ�� 6WUDWHJLF� GHFLVLRQV� DUH� WDNHQ� LQ� WKH�
0DQDJHPHQW�&RPPLWWHH�FRPSULVLQJ�RI� WKH�FRPSDQ\·V� WRS�
PDQDJHPHQW�

Pandemic Recovery Plan by the 
Management and Policy Statement
'XULQJ� WKH� \HDU�� 362� VXFFHVVIXOO\� PDQDJHG� WR� RYHUFRPH�
REVWDFOHV�ZKLOH�NHHSLQJ�EXVLQHVV�DFWLYLWLHV�IXOO\�RSHUDWLRQDO��
(PSOR\HHV·� ZHOOEHLQJ�ZDV�PD[LPL]HG�ZLWKRXW� DIIHFWLQJ� WKH�
FRPSDQ\·V�RSHUDWLRQV��362�HQVXUHG�LQRFXODWLRQ�RI�&29,'����
YDFFLQHV� WR� LWV� HPSOR\HHV� DQG� WKHLU� LPPHGLDWH� IDPLOLHV� WR�
UHGXFH�VSUHDG�RI�WKH�SDQGHPLF�
&RQWLQXDO� SURGXFW� VXSSO\� ZDV� HQVXUHG� GHVSLWH� PDQ\�
FKDOOHQJHV�WKDW�HQDEOHG�362�WR�VWDQG�GLVWLQJXLVKHG�IURP�LWV�
FRPSHWLWRUV�� =HUR� WROHUDQFH� SROLF\� ZDV� HVWDEOLVKHG� E\� WKH�

PDQDJHPHQW� LQ� FRPEDWLQJ� WKH� SDQGHPLF�� 7KH� FRPSDQ\�
DGRSWHG�JXLGHOLQHV�DQG�623V�DV�LVVXHG�E\�JOREDO�LQVWLWXWLRQV�
DQG� WKH� JRYHUQPHQW� WR� HQVXUH� VDIH� RSHUDWLRQV�� $V� D�
UHVSRQVLEOH� FRUSRUDWH� FLWL]HQ�� 362� SDUWQHUHG� ZLWK� WKH�
JRYHUQPHQW� WR� DGPLQLVWHU� YDFFLQHV� DFURVV� WKH� FRXQWU\� E\�
VHWWLQJ�XS�YDFFLQDWLRQ�FHQWHUV�DQG�ERRWKV��
7KH� FRPSDQ\� WRRN� DOO� QHFHVVDU\� PHDVXUHV� IRU� VDIH� DQG�
FRQWLQXDO�EXVLQHVV�RSHUDWLRQV�

6LJQLÀFDQW�&KDQJHV�LQ�WKH�/RFDO�
and International Political 
Environment Affecting the 
Company
7KH� HFRQRPLF� IDFWRUV� DQG� FRQVXPHU� SXUFKDVLQJ� SRZHU�
DIIHFW� WKH� RYHUDOO� GHPDQG� RI� SHWUROHXP� SURGXFWV�� 5HFHQW�
SROLWLFDO� XQUHVW� LQ� WKH� FRXQWU\� DJJUDYDWHG� WKH� UHJUHVVLQJ�
HIIHFW�RQ� WKH�GHPDQG��HVSHFLDOO\�GXULQJ� WKH� ODVW�TXDUWHU�RI�
FY22. 
7KH�FRXQWU\� LV�VRXUFLQJ�PDMRULW\�RI� LWV�HQHUJ\� UHTXLUHPHQW�
IURP� LQWHUQDWLRQDO� PDUNHWV�� $FFRUGLQJO\�� DQ\� FKDQJHV� LQ�
JOREDO� SROLWLFDO� HQYLURQPHQW� KDYH� D� GLUHFW� LPSDFW� RQ� WKH�
SURGXFW� DYDLODELOLW\� DQG� SULFLQJ�� 5HFHQW� 5XVVLD�8NUDLQH�
FRQIOLFW�KDV�UHVXOWHG�LQ�VKDUS�HVFDODWLRQ�RI�SHWUROHXP�SULFHV�
LQ�WKH�JOREDO�PDUNHWV��7KH�JRYHUQPHQW�VXEVLGL]HG�WKH�UHWDLO�
IXHO�SULFHV�WR�PLQLPL]H�WKH�HIIHFW�RI�LQIODWLRQ�GXH�WR�VRDULQJ�
LQWHUQDWLRQDO�SULFHV��7KH�VDLG�VXEVLG\�H[HUWHG�ILQDQFLDO�DQG�
OLTXLGLW\�VWUHVV�RQ�WKH�FRPSDQ\�GXH�WR�PRUH�WKDQ�D�PRQWK·V�
ODJ�LQ�WKH�VHWWOHPHQW�SURFHVV�ZLWK�UHVSHFW�WR�SULFH�GLIIHUHQWLDO�
FODLPV�

6LJQLÀFDQW�3ODQV�DQG�'HFLVLRQV
)ROORZLQJ� DUH� WKH� VLJQLILFDQW� SODQV� DQG� GHFLVLRQV� WKDW� WKH�
FRPSDQ\�LQWHQGV�WR�SXUVXH�LQ�IXWXUH�
�� (QVXUH�VDIH�EXVLQHVV�RSHUDWLRQV�WKURXJK�HIIHFWLYH�+6(�
� LPSOHPHQWDWLRQ

�� 0DLQWDLQ�IRFXV�RQ�KLJK�PDUJLQ�SURGXFWV

�� 6WULYH�WR�UHGXFH�UHFHLYDEOHV�IURP�JRYHUQPHQW�HQWLWLHV

�� ([SHGLWH�RQJRLQJ�SURMHFWV�WR�LQFUHDVH�FDSDFLW\�DQG��
� UHOLDELOLW\�RI�DVVHW�LQIUDVWUXFWXUH

• 2SWLPL]H�RSHUDWLRQDO�SURFHVV�WKURXJK�EXVLQHVV�SURFHVV  
� UH�HQJLQHHULQJ�DQG�GLJLWDO�WUDQVIRUPDWLRQ

�� ([HFXWH�WKH�FRUSRUDWH�VWUDWHJ\�IRU�YDOXH�FUHDWLRQ�DQG��
� VXVWDLQDELOLW\
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PDQDJHPHQW� LQ� FRPEDWLQJ� WKH� SDQGHPLF�� 7KH� FRPSDQ\�
DGRSWHG�JXLGHOLQHV�DQG�623V�DV�LVVXHG�E\�JOREDO�LQVWLWXWLRQV�
DQG� WKH� JRYHUQPHQW� WR� HQVXUH� VDIH� RSHUDWLRQV�� $V� D�
UHVSRQVLEOH� FRUSRUDWH� FLWL]HQ�� 362� SDUWQHUHG� ZLWK� WKH�
JRYHUQPHQW� WR� DGPLQLVWHU� YDFFLQHV� DFURVV� WKH� FRXQWU\� E\�
VHWWLQJ�XS�YDFFLQDWLRQ�FHQWHUV�DQG�ERRWKV��
7KH� FRPSDQ\� WRRN� DOO� QHFHVVDU\� PHDVXUHV� IRU� VDIH� DQG�
FRQWLQXDO�EXVLQHVV�RSHUDWLRQV�

6LJQLÀFDQW�&KDQJHV�LQ�WKH�/RFDO�
and International Political 
Environment Affecting the 
Company
7KH� HFRQRPLF� IDFWRUV� DQG� FRQVXPHU� SXUFKDVLQJ� SRZHU�
DIIHFW� WKH� RYHUDOO� GHPDQG� RI� SHWUROHXP� SURGXFWV�� 5HFHQW�
SROLWLFDO� XQUHVW� LQ� WKH� FRXQWU\� DJJUDYDWHG� WKH� UHJUHVVLQJ�
HIIHFW�RQ� WKH�GHPDQG��HVSHFLDOO\�GXULQJ� WKH� ODVW�TXDUWHU�RI�
FY22. 
7KH�FRXQWU\� LV�VRXUFLQJ�PDMRULW\�RI� LWV�HQHUJ\� UHTXLUHPHQW�
IURP� LQWHUQDWLRQDO� PDUNHWV�� $FFRUGLQJO\�� DQ\� FKDQJHV� LQ�
JOREDO� SROLWLFDO� HQYLURQPHQW� KDYH� D� GLUHFW� LPSDFW� RQ� WKH�
SURGXFW� DYDLODELOLW\� DQG� SULFLQJ�� 5HFHQW� 5XVVLD�8NUDLQH�
FRQIOLFW�KDV�UHVXOWHG�LQ�VKDUS�HVFDODWLRQ�RI�SHWUROHXP�SULFHV�
LQ�WKH�JOREDO�PDUNHWV��7KH�JRYHUQPHQW�VXEVLGL]HG�WKH�UHWDLO�
IXHO�SULFHV�WR�PLQLPL]H�WKH�HIIHFW�RI�LQIODWLRQ�GXH�WR�VRDULQJ�
LQWHUQDWLRQDO�SULFHV��7KH�VDLG�VXEVLG\�H[HUWHG�ILQDQFLDO�DQG�
OLTXLGLW\�VWUHVV�RQ�WKH�FRPSDQ\�GXH�WR�PRUH�WKDQ�D�PRQWK·V�
ODJ�LQ�WKH�VHWWOHPHQW�SURFHVV�ZLWK�UHVSHFW�WR�SULFH�GLIIHUHQWLDO�
FODLPV�

6LJQLÀFDQW�3ODQV�DQG�'HFLVLRQV
)ROORZLQJ� DUH� WKH� VLJQLILFDQW� SODQV� DQG� GHFLVLRQV� WKDW� WKH�
FRPSDQ\�LQWHQGV�WR�SXUVXH�LQ�IXWXUH�
�� (QVXUH�VDIH�EXVLQHVV�RSHUDWLRQV�WKURXJK�HIIHFWLYH�+6(�
� LPSOHPHQWDWLRQ

�� 0DLQWDLQ�IRFXV�RQ�KLJK�PDUJLQ�SURGXFWV

�� 6WULYH�WR�UHGXFH�UHFHLYDEOHV�IURP�JRYHUQPHQW�HQWLWLHV

�� ([SHGLWH�RQJRLQJ�SURMHFWV�WR�LQFUHDVH�FDSDFLW\�DQG��
� UHOLDELOLW\�RI�DVVHW�LQIUDVWUXFWXUH

• 2SWLPL]H�RSHUDWLRQDO�SURFHVV�WKURXJK�EXVLQHVV�SURFHVV  
� UH�HQJLQHHULQJ�DQG�GLJLWDO�WUDQVIRUPDWLRQ

�� ([HFXWH�WKH�FRUSRUDWH�VWUDWHJ\�IRU�YDOXH�FUHDWLRQ�DQG��
� VXVWDLQDELOLW\

ANNUAL REPORT 2022 43



Key Performance Indicators
362� KDV� D� ZHOO�HVWDEOLVKHG� DQG� UREXVW� SHUIRUPDQFH�
PRQLWRULQJ�IUDPHZRUN�ZLWK�UHJXODU�EXVLQHVV�UHYLHZV�LQ�OLQH�
ZLWK� WKH� VWUDWHJLF� SODQV� DQG� REMHFWLYHV�� $� EDODQFHG�
VFRUHFDUG�V\VWHP� LV� LQ�SODFH� WR�PHDVXUH�DQG�PRQLWRU� WKH�
SURJUHVV� RI� WKH� FRPSDQ\� LQ� PDQ\� GLVFLSOLQHV�� DQG�
H[FHSWLRQV�DUH�UHSRUWHG�DQG�UHYLHZHG�E\�WKH�PDQDJHPHQW�
IRU� DSSURSULDWH� DFWLRQV�� 7KH� FRPSDQ\·V� %RDUG� RI�
0DQDJHPHQW��%20��SHULRGLFDOO\�UHYLHZV�WKH�SHUIRUPDQFH�
DJDLQVW�WKH�VHW�.3,V�FRYHULQJ�WKH�IROORZLQJ�NH\�IRFXV�DUHDV�

Strategy to Overcome Liquidity 
Challenges and Management of 
Debts
/LTXLGLW\�&KDOOHQJHV
$W�WKH�HQG�RI�)<����UHFHLYDEOHV�IURP�SRZHU�VHFWRU�VWRRG�DW�
3.5������ELOOLRQ�DV�FRPSDUHG�WR�3.5������ELOOLRQ�LQ�)<���
UHIOHFWLQJ� D� VOLJKW� LQFUHDVH�� :KHUHDV�� UHFHLYDEOHV� IURP�
61*3/� LQFUHDVHG� VWHHSO\� IURP� 3.5� ����� ELOOLRQ� WR� 3.5�
������ELOOLRQ�DV�RQ�-XQH�����������'XULQJ�)<����DYHUDJH�
ERUURZLQJV� RI� WKH� FRPSDQ\� VWRRG� DW� 3.5� ������ ELOOLRQ�
(FY21��3.5������ELOOLRQ���

6WUDWHJ\�WR�2YHUFRPH�/LTXLGLW\�
&KDOOHQJHV
,Q�RUGHU�WR�PDQDJH�WKH�OLTXLGLW\�FKDOOHQJHV�DQG�GHEWV��WKH�
FRPSDQ\�LV�WDNLQJ�WKH�IROORZLQJ�PHDVXUHV�����

• 3XUVXLQJ� WKH� JRYHUQPHQW� DQG� FXVWRPHUV� IURP� SRZHU�
VHFWRU��3,$�DQG�61*3/�IRU�HDUO\�UHFRYHU\�RI�UHFHLYDEOHV��
9DULRXV�SURSRVDOV�ZHUH�VXEPLWWHG�DQG�GHOLEHUDWHG�ZLWK�WKH
JRYHUQPHQW�IRU�WKH�UHVROXWLRQ�RI�FLUFXODU�GHEW�UHFHLYDEOHV�
DQG�WR�DYRLG�DQ\�IXUWKHU�EXLOG�XS�IURP�61*3/

�� 0DQDJLQJ� WKH� ZRUNLQJ� FDSLWDO� QHHGV� SUXGHQWO\� DQG�
HQVXULQJ�DYDLODELOLW\�RI�DGHTXDWH�FUHGLW� OLQHV� WR�VXSSRUW�
RXU�ILQDQFLQJ�QHHGV��7KH�FRPSDQ\·V�WRWDO�FUHGLW�OLPLW�IURP��
EDQNV�DJJUHJDWHV�WR�3.5�������ELOOLRQ�DV�RI�\HDU�HQG

�� )RFXV�RQ�FDVK�JHQHUDWLQJ�SURGXFWV

0DQDJHPHQW�RI�'HEWV
7KH� FRPSDQ\�� GHVSLWH� VLJQLILFDQW� LQFUHDVH� LQ� UHFHLYDEOHV�
IURP�61*3/�LQ�)<����PDQDJHG�WR�VHWWOH�LWV�GHEWV�

2SHUDWLRQDO�3URÀWDELOLW\
7KH� FRPSDQ\� FRQWLQXHG� LWV� MRXUQH\� RI� H[FHSWLRQDO�
SHUIRUPDQFH� WKLV� \HDU� ZKLFK� WUDQVODWHG� LQWR� JUHDW�
SURILWDELOLW\�� 7KH� FRPSDQ\� H[SHFWV� WR� DFKLHYH� VLPLODU�
SURILWDEOH�UHVXOWV�LQ�IXWXUH�DV�ZHOO��WKURXJK�IXUWKHU�LQFUHDVH�LQ�
PDUNHW� VKDUH�� FRQFHQWUDWLQJ� RQ� KLJK�PDUJLQ� SURGXFWV��
PDLQWDLQLQJ�RSWLPDO� ILQDQFH�FRVW��YHQWXULQJ� LQWR� LQQRYDWLYH�
PRGHOV�DQG�NHHSLQJ�D�FKHFN�RQ�RSHUDWLRQDO�FRVWV�

6LJQLÀFDQW�)DFWRUV�$IIHFWLQJ�
External Environment and 
Company's Response
3HWUROHXP�SURGXFWV·�GHPDQG�LV�GHSHQGHQW�RQ�D�QXPEHU�RI�
H[WHUQDO� IDFWRUV�� LQFOXGLQJ� LQIOX[�RI� FURVV�ERUGHU� SURGXFWV��
WHFKQRORJLFDO� DGYDQFHPHQWV� DQG� JRYHUQPHQW� SROLFLHV��
7KHVH�IDFWRUV�DUH�H[SHFWHG�WR�KDYH�D�VLJQLILFDQW�LPSDFW�RQ�
FRQVXPSWLRQ� SDWWHUQV�� :LWK� 362� EHLQJ� WKH� ODUJHVW� RLO�
PDUNHWLQJ� FRPSDQ\� LQ� WKH� GRZQVWUHDP� VHJPHQW�� DQ\�
UHJUHVVLQJ�HIIHFW�IURP�H[WHUQDO�IDFWRUV�LV�GHHPHG�WR�HIIHFW�
WKH�FRPSDQ\��
7KH� GRZQVWUHDP� VHJPHQW� ZDV� LPSDFWHG� E\� VHDVRQDO�
YDULDWLRQV��ZKHUHLQ� SHDN� GHPDQG�RI�+6'�ZDV�ZLWQHVVHG�
GXULQJ�WKH�KDUYHVWLQJ�VHDVRQ��ZKLOH�GHPDQG�IRU�IXUQDFH�RLO�
ZDV� KLJKHVW� GXULQJ� WKH� VXPPHU� VHDVRQ� GXH� WR� ULVLQJ�
WHPSHUDWXUHV� DQG� /1*� VKRUWDJHV�� 7KH� FRXQWU\·V� QDWXUDO�
JDV� GHPDQG� VXUJHG� GXULQJ� WKH� ZLQWHU� VHDVRQV� GXH� WR�
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Key Performance Indicators
362� KDV� D� ZHOO�HVWDEOLVKHG� DQG� UREXVW� SHUIRUPDQFH�
PRQLWRULQJ�IUDPHZRUN�ZLWK�UHJXODU�EXVLQHVV�UHYLHZV�LQ�OLQH�
ZLWK� WKH� VWUDWHJLF� SODQV� DQG� REMHFWLYHV�� $� EDODQFHG�
VFRUHFDUG�V\VWHP� LV� LQ�SODFH� WR�PHDVXUH�DQG�PRQLWRU� WKH�
SURJUHVV� RI� WKH� FRPSDQ\� LQ� PDQ\� GLVFLSOLQHV�� DQG�
H[FHSWLRQV�DUH�UHSRUWHG�DQG�UHYLHZHG�E\�WKH�PDQDJHPHQW�
IRU� DSSURSULDWH� DFWLRQV�� 7KH� FRPSDQ\·V� %RDUG� RI�
0DQDJHPHQW��%20��SHULRGLFDOO\�UHYLHZV�WKH�SHUIRUPDQFH�
DJDLQVW�WKH�VHW�.3,V�FRYHULQJ�WKH�IROORZLQJ�NH\�IRFXV�DUHDV�

Strategy to Overcome Liquidity 
Challenges and Management of 
Debts
/LTXLGLW\�&KDOOHQJHV
$W�WKH�HQG�RI�)<����UHFHLYDEOHV�IURP�SRZHU�VHFWRU�VWRRG�DW�
3.5������ELOOLRQ�DV�FRPSDUHG�WR�3.5������ELOOLRQ�LQ�)<���
UHIOHFWLQJ� D� VOLJKW� LQFUHDVH�� :KHUHDV�� UHFHLYDEOHV� IURP�
61*3/� LQFUHDVHG� VWHHSO\� IURP� 3.5� ����� ELOOLRQ� WR� 3.5�
������ELOOLRQ�DV�RQ�-XQH�����������'XULQJ�)<����DYHUDJH�
ERUURZLQJV� RI� WKH� FRPSDQ\� VWRRG� DW� 3.5� ������ ELOOLRQ�
(FY21��3.5������ELOOLRQ���

6WUDWHJ\�WR�2YHUFRPH�/LTXLGLW\�
&KDOOHQJHV
,Q�RUGHU�WR�PDQDJH�WKH�OLTXLGLW\�FKDOOHQJHV�DQG�GHEWV��WKH�
FRPSDQ\�LV�WDNLQJ�WKH�IROORZLQJ�PHDVXUHV�����

• 3XUVXLQJ� WKH� JRYHUQPHQW� DQG� FXVWRPHUV� IURP� SRZHU�
VHFWRU��3,$�DQG�61*3/�IRU�HDUO\�UHFRYHU\�RI�UHFHLYDEOHV��
9DULRXV�SURSRVDOV�ZHUH�VXEPLWWHG�DQG�GHOLEHUDWHG�ZLWK�WKH
JRYHUQPHQW�IRU�WKH�UHVROXWLRQ�RI�FLUFXODU�GHEW�UHFHLYDEOHV�
DQG�WR�DYRLG�DQ\�IXUWKHU�EXLOG�XS�IURP�61*3/

�� 0DQDJLQJ� WKH� ZRUNLQJ� FDSLWDO� QHHGV� SUXGHQWO\� DQG�
HQVXULQJ�DYDLODELOLW\�RI�DGHTXDWH�FUHGLW� OLQHV� WR�VXSSRUW�
RXU�ILQDQFLQJ�QHHGV��7KH�FRPSDQ\·V�WRWDO�FUHGLW�OLPLW�IURP��
EDQNV�DJJUHJDWHV�WR�3.5�������ELOOLRQ�DV�RI�\HDU�HQG

�� )RFXV�RQ�FDVK�JHQHUDWLQJ�SURGXFWV

0DQDJHPHQW�RI�'HEWV
7KH� FRPSDQ\�� GHVSLWH� VLJQLILFDQW� LQFUHDVH� LQ� UHFHLYDEOHV�
IURP�61*3/�LQ�)<����PDQDJHG�WR�VHWWOH�LWV�GHEWV�

2SHUDWLRQDO�3URÀWDELOLW\
7KH� FRPSDQ\� FRQWLQXHG� LWV� MRXUQH\� RI� H[FHSWLRQDO�
SHUIRUPDQFH� WKLV� \HDU� ZKLFK� WUDQVODWHG� LQWR� JUHDW�
SURILWDELOLW\�� 7KH� FRPSDQ\� H[SHFWV� WR� DFKLHYH� VLPLODU�
SURILWDEOH�UHVXOWV�LQ�IXWXUH�DV�ZHOO��WKURXJK�IXUWKHU�LQFUHDVH�LQ�
PDUNHW� VKDUH�� FRQFHQWUDWLQJ� RQ� KLJK�PDUJLQ� SURGXFWV��
PDLQWDLQLQJ�RSWLPDO� ILQDQFH�FRVW��YHQWXULQJ� LQWR� LQQRYDWLYH�
PRGHOV�DQG�NHHSLQJ�D�FKHFN�RQ�RSHUDWLRQDO�FRVWV�

6LJQLÀFDQW�)DFWRUV�$IIHFWLQJ�
External Environment and 
Company's Response
3HWUROHXP�SURGXFWV·�GHPDQG�LV�GHSHQGHQW�RQ�D�QXPEHU�RI�
H[WHUQDO� IDFWRUV�� LQFOXGLQJ� LQIOX[�RI� FURVV�ERUGHU� SURGXFWV��
WHFKQRORJLFDO� DGYDQFHPHQWV� DQG� JRYHUQPHQW� SROLFLHV��
7KHVH�IDFWRUV�DUH�H[SHFWHG�WR�KDYH�D�VLJQLILFDQW�LPSDFW�RQ�
FRQVXPSWLRQ� SDWWHUQV�� :LWK� 362� EHLQJ� WKH� ODUJHVW� RLO�
PDUNHWLQJ� FRPSDQ\� LQ� WKH� GRZQVWUHDP� VHJPHQW�� DQ\�
UHJUHVVLQJ�HIIHFW�IURP�H[WHUQDO�IDFWRUV�LV�GHHPHG�WR�HIIHFW�
WKH�FRPSDQ\��
7KH� GRZQVWUHDP� VHJPHQW� ZDV� LPSDFWHG� E\� VHDVRQDO�
YDULDWLRQV��ZKHUHLQ� SHDN� GHPDQG�RI�+6'�ZDV�ZLWQHVVHG�
GXULQJ�WKH�KDUYHVWLQJ�VHDVRQ��ZKLOH�GHPDQG�IRU�IXUQDFH�RLO�
ZDV� KLJKHVW� GXULQJ� WKH� VXPPHU� VHDVRQ� GXH� WR� ULVLQJ�
WHPSHUDWXUHV� DQG� /1*� VKRUWDJHV�� 7KH� FRXQWU\·V� QDWXUDO�
JDV� GHPDQG� VXUJHG� GXULQJ� WKH� ZLQWHU� VHDVRQV� GXH� WR�
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LQFUHDVHG�FRQVXPSWLRQ�LQ�GRPHVWLF�VHFWRU��ZKLFK�ZDV�PHW�
WKURXJK�/1*��$�EULHI�RYHUYLHZ�RI�H[WHUQDO�IDFWRUV�LPSDFWLQJ�
WKH�LQGXVWU\�DV�ZHOO�DV�WKH�FRPSDQ\�LV�KHUXQGHU�

3ROLWLFDO�(QYLURQPHQW
,QWHUQDWLRQDO� DQG� ORFDO� SROLWLFV� FDQ� KDYH� D� VLJQLILFDQW�
LQIOXHQFH� RQ� 3DNLVWDQ·V� RLO� PDUNHW�� $� VOLJKW� GLVUXSWLRQ� LQ�
VXSSO\�FKDLQ�FDQ�DIIHFW�WKH�G\QDPLFV�RI�RLO�EXVLQHVV��(YHQWV�
OLNH�5XVVLD�8NUDLQH�FRQIOLFW�FDQ�HVFDODWH�WKH�RLO�SULFHV�WKDW�
HQWLFH�FKDQJHV�LQ�ORFDO�SROLFLHV�DQG�HFRQRPLF�PHDVXUHV��

(FRQRPLF�(QYLURQPHQW
7KH� RQJRLQJ� EDODQFH� RI� SD\PHQW� LVVXHV�� ORZ� IRUHLJQ�
H[FKDQJH�UHVHUYHV��LQFUHDVLQJ�FRVW�RI�IXQGV�DQG�FRPPRGLW\�
SULFHV��DQG�KLJKHU�WD[DWLRQ�DUH�LPSDFWLQJ�WKH�ERWWRP�OLQH�RI�
WKH� FRPSDQ\�� 0RUHRYHU�� WKH� GHWHULRUDWLQJ� HFRQRPLF�
FRQGLWLRQV� FDQ� UDLVH� WKH� ULVN�SUHPLXPV� RQ� LQWHUQDWLRQDO�
WUDQVDFWLRQV�� 'LIILFXOW\� LQ� OHWWHU� RI� FUHGLW� FRQILUPDWLRQ� E\�
LQWHUQDWLRQDO� EDQNV� DQG� ODFN� RI� DYDLODELOLW\� RI� IXQGV� DUH�
IXUWKHU�GHHPHG� WR� LPSDFW� WKH� FRXQWU\·V�SHWUROHXP�SURGXFW�
VXSSO\�FKDLQ�

6RFLDO�(QYLURQPHQW
3DNLVWDQ� LV� DPRQJVW� WKH� WRS� ��� FRXQWULHV� WKDW� KDYH� WKH�
ODUJHVW�ODERXU�IRUFH�LQ�WKH�ZRUOG��+RZHYHU��WKHUH�DSSHDUV�D�
VNLOO� JDS� WKDW� QHHGV� WR� EH� ILOOHG�LQ� LQ� RUGHU� WR� PHHW�
H[SHFWDWLRQV�� 7KH� JRYHUQPHQW� KDV� LQLWLDWHG� VHYHUDO�
GHYHORSPHQW� DQG� \RXWK� HQWUHSUHQHXULDO� SURJUDPV� WR�
GHYHORS�WKH�UHTXLUHG�VNLOOV�DQG�EULQJ�RXU�\RXWK�DW�SDU�ZLWK�
LQWHUQDWLRQDO�VWDQGDUGV��

7HFKQRORJLFDO�(QYLURQPHQW
7HFKQRORJLFDO�ODQGVFDSH�LV�HYROYLQJ�DW�D�UDSLG�SDFH��7KHVH�
DGYDQFHPHQWV� DUH� FKDQJLQJ� WKH� ZD\� EXVLQHVVHV� RSHUDWH�
DQG�DUH�SURYLGLQJ�FRPSHWLWLYH�HGJH�WKURXJK�WHFKQRORJ\�DQG�
LQQRYDWLRQ��7KH�SHWUROHXP�GRZQVWUHDP�VHFWRU�KDV�DOVR�EHHQ�
LQIOXHQFHG� E\� WHFKQRORJ\� WKDW� DLGV� RSHUDWLRQDO� HIILFLHQF\�
ZKLOH� UHGXFLQJ� KXPDQ� LQWHUYHQWLRQ�� ,Q� DGGLWLRQ�� LQIOX[� RI�
WHFKQRORJLFDOO\�DGYDQFHG�HQHUJ\�VRXUFHV�LV�GHHPHG�WR�EULQJ�
UHJUHVVLQJ�HIIHFW�RQ�WKH�H[SHFWHG�HQHUJ\�GHPDQG�LQ�IXWXUH�

1DWXUDO�(QYLURQPHQW
7KH�HQYLURQPHQWDO�SURWHFWLRQ�FDPSDLJQV�DW�JOREDO�OHYHO�KDYH�
OHG�PDQ\�FRPSDQLHV�WR�EH�DPELWLRXV�LQ�UHGXFLQJ�WKHLU�FDUERQ�
IRRWSULQW�� 7KH� FOHDQ� DQG� JUHHQ� HQHUJ\� LV� EHFRPLQJ� TXLWH�
SRSXODU� DPRQJVW� ILQDQFLDO� DQG� UHJXODWRU\� LQVWLWXWLRQV�� ZKLFK�
HQFRXUDJHV� FRPSDQLHV� WR� TXLFNHQ� WKHLU� HQYLURQPHQW�
SURWHFWLRQ�HQGHDYRUV���

/HJDO�(QYLURQPHQW
362�FRPHV�XQGHU�WKH�UHJXODWLRQV�RI�6HFXULWLHV�	�([FKDQJH�
&RPPLVVLRQ� RI� 3DNLVWDQ� �6(&3��� 2LO� 	� *DV� 5HJXODWRU\�
$XWKRULW\� �2*5$��� DQG� 3XEOLF� 3URFXUHPHQW� 5HJXODWRU\�
$XWKRULW\� �335$��� 7KH� FRPSDQ\� VWULYHV� WR� HQVXUH� VWULFW�
FRPSOLDQFH�ZLWK�WKH�JXLGHOLQHV�DQG�LQVWUXFWLRQV�LVVXHG�E\�WKH�
UHJXODWRUV��

7KH�&RPSDQ\·V�5HVSRQVH
:H�KDYH� WDNHQ�QHFHVVDU\�PHDVXUHV� WR�HIIHFWLYHO\�FRQYHUW�
HYROYLQJ�WKUHDWV�DQG�LQKHUHQW�ZHDNQHVVHV�LQWR�RSSRUWXQLWLHV�
DQG� VWUHQJWKV�� 362� LV� LQYHVWLQJ� LQ� LWV� KXPDQ� DQG�
LQIUDVWUXFWXUH�FDSLWDOV�LQ�RUGHU�WR�EH�UHDG\�IRU�WKH�IXWXUH�

7KH�*RYHUQPHQW·V�3ROLFLHV
and Impact
7KH�FRPSDQ\�LV�RSHUDWLQJ�LQ�D�KLJKO\�UHJXODWHG�HQYLURQPHQW��
7KH�SHWUROHXP�SURGXFW�SULFHV�DQG�PDUNHWDEOH�VSHFLILFDWLRQV�
DUH�LVVXHG�E\�WKH�JRYHUQPHQW��$GGLWLRQDOO\��WKH�JOREDO�VKLIW�LQ�
FDUERQ� IRRWSULQW� UHGXFWLRQ� KDV� IXUWKHU� FRPSHOOHG� WKH�
JRYHUQPHQW� WR�GHYLVH�UHOHYDQW�SROLFLHV�� �7KHVH�SROLF\�VKLIWV�
DUH� GHHPHG� WR� UHJUHVV� SHWUROHXP� SURGXFW� GHPDQG� XQGHU�
PHGLXP�WR�ORQJ�WHUP�KRUL]RQ�

Competitive Landscape and 
Market Positioning
7KH� FRPSHWLWLYH� ODQGVFDSH� RI� 3DNLVWDQ·V� GRZQVWUHDP�
VHJPHQW�LV�KLJKO\�VDWXUDWHG��FRPSULVLQJ�RI�PRUH�WKDQ����
SOD\HUV��(PEUDFLQJ� WKH�FRPSHWLWLRQ��362� LV� LQYHVWLQJ� LQ�
LWV� LQIUDVWUXFWXUH� EDVH�� ZKLOH� LQWURGXFLQJ� YDOXH�DGGHG�
VHUYLFHV� DQG� SURGXFWV� LQ� UHWDLO� VHJPHQW� IRU� LPSURYHG�
FXVWRPHU�H[SHULHQFH�
7KH�FRQILGHQFH�DQG�WUXVW�RI�FXVWRPHUV�RQ�WKH�FRPSDQ\�LV�
HYLGHQW�IURP�LWV�LQFUHDVLQJ�PDUNHW�VKDUH��SURILWDELOLW\�DQG�
VXVWDLQDELOLW\�RYHU�WKH�\HDUV�

Adequacy of Capital Structure
7KH� FRPSDQ\·V� FDSLWDO� VWUXFWXUH� LV� DGHTXDWH� HQRXJK� WR�
DEVRUE�XQH[SHFWHG�ORVVHV�IURP�LWV�ULVN\�DVVHWV��ZKLFK�LV�
PRQLWRUHG�RQ�D�SHULRGLF�EDVLV�

Steps Taken to Promote 
Innovation
7KH� FRPSDQ\� KDV� DQ� RSHQ� FRPPXQLFDWLRQ� HQYLURQPHQW�
DFURVV�WKH�RUJDQL]DWLRQ��ZKHUHLQ�HPSOR\HHV�DUH�HQFRXUDJHG�
WR�VKDUH�IHHGEDFN�DQG�VXJJHVW�DUHDV�RI� LPSURYHPHQW�DQG�
LQQRYDWLRQ�
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LQFUHDVHG�FRQVXPSWLRQ�LQ�GRPHVWLF�VHFWRU��ZKLFK�ZDV�PHW�
WKURXJK�/1*��$�EULHI�RYHUYLHZ�RI�H[WHUQDO�IDFWRUV�LPSDFWLQJ�
WKH�LQGXVWU\�DV�ZHOO�DV�WKH�FRPSDQ\�LV�KHUXQGHU�

3ROLWLFDO�(QYLURQPHQW
,QWHUQDWLRQDO� DQG� ORFDO� SROLWLFV� FDQ� KDYH� D� VLJQLILFDQW�
LQIOXHQFH� RQ� 3DNLVWDQ·V� RLO� PDUNHW�� $� VOLJKW� GLVUXSWLRQ� LQ�
VXSSO\�FKDLQ�FDQ�DIIHFW�WKH�G\QDPLFV�RI�RLO�EXVLQHVV��(YHQWV�
OLNH�5XVVLD�8NUDLQH�FRQIOLFW�FDQ�HVFDODWH�WKH�RLO�SULFHV�WKDW�
HQWLFH�FKDQJHV�LQ�ORFDO�SROLFLHV�DQG�HFRQRPLF�PHDVXUHV��

(FRQRPLF�(QYLURQPHQW
7KH� RQJRLQJ� EDODQFH� RI� SD\PHQW� LVVXHV�� ORZ� IRUHLJQ�
H[FKDQJH�UHVHUYHV��LQFUHDVLQJ�FRVW�RI�IXQGV�DQG�FRPPRGLW\�
SULFHV��DQG�KLJKHU�WD[DWLRQ�DUH�LPSDFWLQJ�WKH�ERWWRP�OLQH�RI�
WKH� FRPSDQ\�� 0RUHRYHU�� WKH� GHWHULRUDWLQJ� HFRQRPLF�
FRQGLWLRQV� FDQ� UDLVH� WKH� ULVN�SUHPLXPV� RQ� LQWHUQDWLRQDO�
WUDQVDFWLRQV�� 'LIILFXOW\� LQ� OHWWHU� RI� FUHGLW� FRQILUPDWLRQ� E\�
LQWHUQDWLRQDO� EDQNV� DQG� ODFN� RI� DYDLODELOLW\� RI� IXQGV� DUH�
IXUWKHU�GHHPHG� WR� LPSDFW� WKH� FRXQWU\·V�SHWUROHXP�SURGXFW�
VXSSO\�FKDLQ�

6RFLDO�(QYLURQPHQW
3DNLVWDQ� LV� DPRQJVW� WKH� WRS� ��� FRXQWULHV� WKDW� KDYH� WKH�
ODUJHVW�ODERXU�IRUFH�LQ�WKH�ZRUOG��+RZHYHU��WKHUH�DSSHDUV�D�
VNLOO� JDS� WKDW� QHHGV� WR� EH� ILOOHG�LQ� LQ� RUGHU� WR� PHHW�
H[SHFWDWLRQV�� 7KH� JRYHUQPHQW� KDV� LQLWLDWHG� VHYHUDO�
GHYHORSPHQW� DQG� \RXWK� HQWUHSUHQHXULDO� SURJUDPV� WR�
GHYHORS�WKH�UHTXLUHG�VNLOOV�DQG�EULQJ�RXU�\RXWK�DW�SDU�ZLWK�
LQWHUQDWLRQDO�VWDQGDUGV��

7HFKQRORJLFDO�(QYLURQPHQW
7HFKQRORJLFDO�ODQGVFDSH�LV�HYROYLQJ�DW�D�UDSLG�SDFH��7KHVH�
DGYDQFHPHQWV� DUH� FKDQJLQJ� WKH� ZD\� EXVLQHVVHV� RSHUDWH�
DQG�DUH�SURYLGLQJ�FRPSHWLWLYH�HGJH�WKURXJK�WHFKQRORJ\�DQG�
LQQRYDWLRQ��7KH�SHWUROHXP�GRZQVWUHDP�VHFWRU�KDV�DOVR�EHHQ�
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/HJDO�(QYLURQPHQW
362�FRPHV�XQGHU�WKH�UHJXODWLRQV�RI�6HFXULWLHV�	�([FKDQJH�
&RPPLVVLRQ� RI� 3DNLVWDQ� �6(&3��� 2LO� 	� *DV� 5HJXODWRU\�
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LQIUDVWUXFWXUH�FDSLWDOV�LQ�RUGHU�WR�EH�UHDG\�IRU�WKH�IXWXUH�
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SWOT Analysis Composition of Local versus 
Imported Material and Sensitivity 
Analysis
7KH� FRPSDQ\� LV�PDQDJLQJ� LWV� VDOHV� WKURXJK� LPSRUWV� DQG�
ORFDO� UHILQHU\� XSOLIWPHQW��7KH� LPSRUWV� DUH� EHLQJ�PDQDJHG�
XQGHU� VSRW� DQG� ORQJ� WHUP�FRQWUDFWV��'XULQJ� WKH� \HDU�� WKH�
FRPSDQ\�XSOLIWHG�����PLOOLRQ�WRQV�IURP�ORFDO�UHILQHULHV�DQG�
LPSRUWHG�����PLOOLRQ� WRQV�IURP�LQWHUQDWLRQDO�VXSSOLHUV��7KH�
UHILQHU\�XSOLIWPHQW�FRQWULEXWHG�DURXQG����SHUFHQW�RI�VDOHV��
ZKHUHDV�WKH�UHVW�ZDV�PDQDJHG�WKURXJK�LPSRUWV�

7KH� LPSRUWV� DUH� VXVFHSWLEOH� WR� H[WHUQDO� ULVNV� LQFOXGLQJ�
VXSSO\�FKDLQ�GLVUXSWLRQV�DQG� IOXFWXDWLRQV� LQ�RLO�SULFHV�DQG�
H[FKDQJH�UDWHV��+RZHYHU��WKH�IRUHLJQ�H[FKDQJH�ULVN�RQ�WKH�
FRPSDQ\·V�LPSRUW�SXUFKDVHV�LV�SDVVHG�WKURXJK�SULFLQJ��WKXV�
VXEVWDQWLDOO\�PLQLPL]LQJ�WKH�QHW�IRUHLJQ�H[FKDQJH�H[SRVXUH�
RQ�362·V�ERRNV�

Materiality Approach Adopted by 
the Management
0DWHULDOLW\�LV�D�FRQFHSW�WKDW�LQFOXGHV�ERWK�TXDOLWDWLYH�DQG�
TXDQWLWDWLYH�DVSHFWV��,Q�JHQHUDO��PDWWHUV�DUH�FRQVLGHUHG�
WR� EH�PDWHULDO� LI�� LQGLYLGXDOO\� RU� LQ� DJJUHJDWH�� WKH\� DUH�
H[SHFWHG� WR� VLJQLILFDQWO\� DIIHFW� WKH� SHUIRUPDQFH� DQG�
SURILWDELOLW\� RI� WKH� FRPSDQ\��7UDQVDFWLRQV� DUH� DSSURYHG�
E\�WKH�0DQDJHPHQW�WHDP�%RDUG�RI�0DQDJHPHQW��%20��
DV� SHU� WKH� OLPLWV� DSSURYHG� LQ� WKH� /LPLWV� RI� $XWKRULW\�
0DQXDO��/$0���7KH�/$0�LV�GHYHORSHG�NHHSLQJ�LQ�YLHZ�WKH�
&RPSDQLHV� $FW� ������ WKH� &RGH� RI� &RUSRUDWH�
*RYHUQDQFH��WKH�$UWLFOHV�RI�$VVRFLDWLRQ�RI�WKH�FRPSDQ\�
WKH�0DUNHWLQJ� RI� 3HWUROHXP� 3URGXFWV� �)HGHUDO� &RQWURO��
$FW�� ������ WKH� JXLGHOLQHV� DQG� IUDPHZRUNV� LVVXHG� E\�
SURIHVVLRQDO�ERGLHV�DQG�EHVW�SUDFWLFHV��
7KH�$QQXDO�5HSRUW� GLVFORVHV� LQIRUPDWLRQ�DERXW�PDWWHUV�
WKDW� VXEVWDQWLYHO\� DIIHFW� WKH� RUJDQL]DWLRQ·V� DELOLW\� WR�
FUHDWH�YDOXH�LQ�WKH�VKRUW��PHGLXP�DQG�ORQJ�WHUPV�

Disclosures beyond Best 
Corporate Reporting 
Requirements
7R�DFKLHYH�H[FHOOHQFH� LQ� FRUSRUDWH� UHSRUWLQJ��362�KDV�
DOZD\V�HQGHDYRUHG�WR�GLVFORVH�LQIRUPDWLRQ�WKDW�LV�XVHIXO�
IRU� WKH� DQDO\VLV� RI� ILQDQFLDO� VWDWHPHQWV�� UHOHYDQW� WR� WKH�
LQWHQGHG�XVHUV�RI�WKH�$QQXDO�5HSRUW�DQG�LQ�DFFRUGDQFH�
ZLWK�EHVW�SUDFWLFHV�DQG�UHSRUWLQJ�EHQFKPDUNV�DYDLODEOH��
362·V�$QQXDO�5HSRUW������GLVFORVHV�WKH�IROORZLQJ�DGGLWLRQDO�

MANAGEMENT REVIEW & REPRESENTATION

Weaknesses

�� 7UDSSHG�UHWDLQHG�HDUQLQJV�GXH�WR�� � ��� 7UDSSHG�UHWDLQHG�HDUQLQJV�GXH�WR�� � ��� 7UDSSHG�UHWDLQHG�HDUQLQJV�GXH�WR�� � �
� ORQJ�RXWVWDQGLQJ�UHFHLYDEOHV
�� /DFN�RI�LQWHJUDWLRQ�DQG�GLYHUVLILFDWLRQ
�� /HQJWK\�SURFXUHPHQW�SURFHVV�RZLQJ�WR�� �
� WR�335$�UXOHV

Opportunities

�� /RQJ�WHUP�FRQWUDFWV�XQGHU�*�WR�*�IRU�JDVROLQH�� /RQJ�WHUP�FRQWUDFWV�XQGHU�*�WR�*�IRU�JDVROLQH�� /RQJ�WHUP�FRQWUDFWV�XQGHU�*�WR�*�IRU�JDVROLQH
�� ,QYHVWPHQW�LQ�VWUDWHJLF�SURMHFWV�LQFOXGLQJ�35/��
� H[SDQVLRQ�DQG�../3
�� ,QIUDVWUXFWXUH�GHYHORSPHQW�IRU
� HOHFWULF�YHKLFOH��(9��FKDUJHUV�
�� ,QYHVWPHQW�LQ�UHQHZDEOH�HQHUJ\
�� 'LYHUVLILFDWLRQ�LQ�XQUHODWHG�EXVLQHVVHV�

Threats

�� ,QIOX[�RI�DOWHUQDWHV�OLNH�(9V�� ,QIOX[�RI�DOWHUQDWHV�OLNH�(9V�� ,QIOX[�RI�DOWHUQDWHV�OLNH�(9V
�� 1HZ�HQWUDQWV�LQ�PDUNHW
�� /DFN�RI�DFFHVV�WR�ILQDQFLDO�DQG�FRPPRGLW\�� �
� PDUNHWV�XQGHU�DEQRUPDO�FLUFXPVWDQFHV
�� ,QFUHDVH�LQ�WD[HV��FRVW�RI�IXQG��RLO�SULFH�� �
� IOXFWXDWLRQV��LQIODWLRQ�DQG�3.5�GHYDOXDWLRQ

Strengths

�� 6WURQJ�EUDQG�UHFRJQLWLRQ�� 6WURQJ�EUDQG�UHFRJQLWLRQ�� 6WURQJ�EUDQG�UHFRJQLWLRQ
�� /DUJHVW�VWRUDJH�FDSDFLW\�RI�����PLOOLRQ�WRQV
�� /DUJHVW�UHWDLO�QHWZRUN�ZLWK�������RXWOHWV
�� /HDGLQJ�SOD\HU�LQ�WKH�VHJPHQW
�� /DUJHVW�LPSRUWHU�RI�SHWUROHXP�SURGXFWV
�� /DUJHVW�FRUSRUDWH�WUHDVXU\�RI�WKH�FRXQWU\
�� 6WUDWHJLF�LQYHVWPHQWV�LQ�UHILQLQJ��SLSHOLQH��� �
� VWRUDJH�DQG�OXEULFDQWV
�� ���\HDUV�RI�LQWHOOHFWXDO�SURSHUW\

46 ANNUAL REPORT 2022



LQIRUPDWLRQ�ZKLFK� LV� EH\RQG� WKH�PLQLPXP� UHTXLUHPHQWV�
IRU�EHVW�FRUSRUDWH�UHSRUWLQJ�
�� 'HWDLOHG� WHUPV� RI� UHIHUHQFH� RI� %RDUG� &RPPLWWHHV
�� 5HJXODWRU\� IUDPHZRUN� DSSOLFDEOH� WR� WKH� FRPSDQ\
�� 0DUNHWLQJ�LQLWLDWLYHV�LQ�SLFWRULDO�IRUP
�� 6WUDWHJLF� LQYHVWPHQWV� RWKHU� WKDQ� DVVRFLDWHV�� MRLQW

YHQWXUHV�DQG�VXEVLGLDULHV
�� 3DNLVWDQ�EXVLQHVV�DQG�HFRQRPLF�UHYLHZ�DORQJVLGH�RLO�
� LQGXVWU\�UHYLHZ
�� 0DQDJHPHQW� FRPPLWWHHV� YHVWHG� ZLWK� VWUDWHJLF

GHFLVLRQ�PDNLQJ�SRZHUV
�� 0DWHULDOLW\� DSSURDFK� DGRSWHG� E\� WKH� PDQDJHPHQW
�� 0DUNHW� VKDUH� LQIRUPDWLRQ� IURP� DQ� LQGHSHQGHQW

VRXUFH
�� 'HEWRUV�WXUQRYHU�UDWLR
�� &UHGLWRUV�WXUQRYHU�UDWLR
�� )UHH�FDVK�IORZV�WR�WKH�FRPSDQ\
�� )UHH�FDVK�IORZV�WR�WKH�HTXLW\�KROGHUV
�� 6HSDUDWH� 5HSRUW� WR� 6KDUHKROGHUV� IRU� FRQVROLGDWHG

DFFRXQWV

Key Resources and Capabilities 
that Provide Sustainable 
Competitive Advantage
362� LV� WKH� ODUJHVW� HQHUJ\� FRPSDQ\� LQ� 3DNLVWDQ�� 7KH�
FRPSDQ\�KDV�YDULRXV�NH\�UHVRXUFHV�DQG�FDSDELOLWLHV�WKDW�
SURYLGH� VXVWDLQDEOH� FRPSHWLWLYH� DGYDQWDJH� WR� WKH�
FRPSDQ\�RYHU�LWV�FRPSHWLWRUV��ZKLFK�LV�H[SOLFLWO\�LOOXVWUDWHG�
LQ�WKH�6:27�DQDO\VLV�

The Legitimate Needs, Interests of 
Key Stakeholders and Industry 
Trends
7KH�FRPSDQ\�VWULYHV�WR�HQVXUH�D�FRQJHQLDO�DQG�YDOXH�GULYHQ�
UHODWLRQVKLS�ZLWK�DOO�LWV�VWDNHKROGHUV��7KH�LQWHUHVW�RI�HDFK�
VWDNHKROGHU�LV�SURWHFWHG�WKURXJK�RXU�SROLFLHV��SURFHGXUHV�
DQG�IRFXVHG�DSSURDFK��7KH�FRPSDQ\�LV�DOVR�DZDUH�RI�LWV�
UROH�WRZDUGV�WKH�VRFLHW\��7KHUHIRUH��HIIRUWV�DUH�XQGHUWDNHQ�
IRU� H[WHQGLQJ� VXSSRUW� WR� RXU� SHRSOH� DQG� FRPPXQLWLHV�
WKURXJK�362�&65�7UXVW�

Value Creation by the Business 
Using its Resources
$Q�HIIHFWLYH�EOHQG�RI�UHVRXUFHV�DQG�FDSDELOLWLHV�KDV�DVVLVWHG�
XV� LQ� H[KLELWLQJ� VSOHQGLG� SHUIRUPDQFH� \HDU�DIWHU�\HDU�� ,Q�
DGGLWLRQ�� ZH� FRQWLQXRXVO\� LQQRYDWH� DQG� DGG� YDOXH� WR� RXU�

RIIHULQJV� WKURXJK� RXU� ZLGHVSUHDG� LQIUDVWUXFWXUH� DQG� UHWDLO�
QHWZRUN�� 7KH� FRPSDQ\� LV� FRQWLQXRXVO\� DOLJQLQJ� LWV�
FDSDELOLWLHV�DQG�FDSDFLW\�WR�JDLQ�FRPSHWLWLYH�DGYDQWDJH�RYHU�
LWV� ULYDOV�� ZKLFK� LQ� WXUQ� FUHDWHV� HFRQRPLF� YDOXH� IRU� RXU�
VKDUHKROGHUV�   
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Adoption of International 
Integrated Reporting Framework
7KH� $QQXDO� 5HSRUW� ����� LV� SUHSDUHG� EDVHG� RQ�
,QWHUQDWLRQDO� ,QWHJUDWHG�5HSRUWLQJ�)UDPHZRUN� �,,5)��DQG�
DFFRUGLQJO\�GLVFORVHV�WKH�IROORZLQJ�LQIRUPDWLRQ�

2UJDQL]DWLRQDO�2YHUYLHZ�DQG�([WHUQDO�
(QYLURQPHQW
,W� LV� LPSRUWDQW� IRU� WKH� UHDGHUV� WR� XQGHUVWDQG� ZKDW� WKH�
RUJDQL]DWLRQ�GRHV�DQG� WKH�FLUFXPVWDQFHV�XQGHU�ZKLFK� LW�
RSHUDWHV��7KLV�KDV�EHHQ�GLVFORVHG�PDLQO\�LQ�WKH�&RUSRUDWH�
2YHUYLHZ� VHFWLRQ� RI� WKH�$QQXDO� 5HSRUW�� 7KH� FRPSDQ\·V�
SURILOH� LQFOXGHV� LQIRUPDWLRQ� DERXW� LWV� SURGXFWV�� EUDQGV��
DFWLYLWLHV� DQG� PDUNHWV�� YLVLRQ�� PLVVLRQ�� YDOXHV�� FRGH� RI�
FRQGXFW�� RZQHUVKLS� DQG�RSHUDWLQJ� VWUXFWXUH�� FRPSHWLWLYH�
ODQGVFDSH� DQG� PDUNHW� SRVLWLRQLQJ�� JHRJUDSKLFDO�
SUHVHQFH��DQG�PRUH�

7KLV�5HSRUW� IXUWKHU� LQFOXGHV� UHJXODWRU\� IUDPHZRUN�XQGHU�
ZKLFK�WKH�FRPSDQ\�RSHUDWHV��DOO�VWUDWHJLF�LQYHVWPHQWV�DQG�
SUHVHQWDWLRQ�RI�PDUNHWLQJ�LQLWLDWLYHV�LQ�SLFWRULDO�IRUP�

*RYHUQDQFH
7KH� &RUSRUDWH� *RYHUQDQFH� VHFWLRQ� RI� WKH� UHSRUW�
HODERUDWHV� WKH� FRPSDQ\·V� JRYHUQDQFH� VWUXFWXUH� DQG�
IUDPHZRUN�� ,W� LQFOXGHV� GLVFORVXUHV� DERXW� RUJDQL]DWLRQDO�
OHDGHUVKLS� VWUXFWXUH�� UHVSRQVLELOLWLHV� RI� &(2� DQG�
&KDLUPDQ�� VLJQLILFDQW� FRPPLWPHQWV� RI� &KDLUPDQ��
LPSOHPHQWDWLRQ�RI�JRYHUQDQFH�SUDFWLFHV�H[FHHGLQJ� OHJDO�
UHTXLUHPHQWV��%RDUG·V�UHPXQHUDWLRQ��HWF�

%XVLQHVV�0RGHO
TKH� 0DQDJHPHQW� 5HYLHZ� DQG� 5HSUHVHQWDWLRQ� VHFWLRQ�
GLVFXVVHV�DERXW� WKH�RUJDQL]DWLRQ·V�EXVLQHVV�PRGHO��7KH�
LQIRUPDWLRQ� LQFOXGHV� GHVFULSWLRQ� RI� WKH� LQSXWV�� DFWLYLWLHV��
SURFHVVHV�DQG�RXWSXWV��7D[�SD\PHQWV�DQG�&65�DFWLYLWLHV�
KDYH� EHHQ� GLVFORVHG� LQ� WKH� 5HSRUW� WR� 6KDUHKROGHUV��$�
VLPSOH� PRGHO� GHSLFWLQJ� VSHFLILF� SXUFKDVH� VRXUFHV��
DFWLYLWLHV�VXFK�DV�ZDUHKRXVLQJ��WUDQVSRUWDWLRQ�DQG�RXWSXWV�
LQ�WHUPV�RI�PDMRU�SURGXFWV�DUH�LQFOXGHG�LQ�WKH�&RUSRUDWH�
2YHUYLHZ�VHFWLRQ�

5LVNV�DQG�2SSRUWXQLWLHV
7KH�$QQXDO�5HSRUW�FRQWDLQV�D�GHWDLOHG�ULVN�DQG�RSSRUWXQLW\�
UHSRUW� LQ� WKH� 0DQDJHPHQW� 5HYLHZ� DQG� 5HSUHVHQWDWLRQ�
VHFWLRQ��7KH�5HSRUW�GLVFORVHV�WKH�VSHFLILF�VRXUFH�RI�ULVNV�
DQG�RSSRUWXQLWLHV�VHJUHJDWHG�LQWR�LQWHUQDO�RU�H[WHUQDO��WKH�
RUJDQL]DWLRQ·V�DVVHVVPHQW�RI�WKH�OLNHOLKRRG�WKDW�WKH�ULVN�RU�

RSSRUWXQLW\�ZLOO�FRPH�WR�IUXLWLRQ��WKH�PDJQLWXGH�RI�LWV�HIIHFW�
RQ�FDSLWDO�DQG�WKH�VSHFLILF�VWHSV�EHLQJ�WDNHQ�WR�PLWLJDWH�RU�
PDQDJH�WKH�ULVNV�RU�WR�FUHDWH�YDOXH�IURP�DQ\�RSSRUWXQLWLHV�

6WUDWHJ\�DQG�5HVRXUFH�$OORFDWLRQ
7KH� $QQXDO� 5HSRUW� FOHDUO\� GHVFULEHV� ZKHUH� WKH�
RUJDQL]DWLRQ�ZDQWV�WR�JR�DQG�KRZ�LW�LQWHQGV�WR�JHW�WKHUH���
7KH� 0DQDJPHQW� 5HYLHZ� DQG� 5HSUHVHQWDWLRQ� FOHDUO\�
GHVFULEHV� WKH� RUJDQL]DWLRQ·V� VWUDWHJLF� REMHFWLYHV�� WKH�
UHVRXUFH�DOORFDWLRQ�SODQV��.3,V�DQG�FKDQJHV�LQ�VWUDWHJLHV�
IURP�ODVW�\HDU�

3HUIRUPDQFH
7KH�SHUIRUPDQFH�RI� WKH�FRPSDQ\�KDV�EHHQ�GLVFORVHG� LQ�
GHWDLO� LQ� WKH� 5HSRUW� WR� 6KDUHKROGHUV� DQG� )LQDQFLDOV�
VHFWLRQ��7KLV�LQFOXGHV�SURGXFW�ZLVH�SHUIRUPDQFH�DQDO\VLV��
LQGLFDWRUV� DQG� SHUIRUPDQFH� PHDVXUHV�� UDWLR� DQDO\VLV��
VWDWHPHQW� RI� YDOXH� DGGLWLRQ� DQG� DQDO\VLV� RI� ILQDQFLDO�
SRVLWLRQ�DQG�SHUIRUPDQFH�

2XWORRN
7KH�5HSRUW� WR�6KDUHKROGHUV�DOVR�DGGUHVVHV� WKH� IRUZDUG�
ORRNLQJ� DVSHFWV� RI� WKH� FRPSDQ\�� ,W� LQFOXGHV� IRUZDUG�
ORRNLQJ� VWDWHPHQW�� SHUIRUPDQFH� YHUVXV� IRUZDUG� ORRNLQJ�
VWDWHPHQW� RI� ODVW� \HDU�� VRXUFHV� RI� LQIRUPDWLRQ� DQG�
DVVXPSWLRQV�DQG�KRZ�WKH�FRPSDQ\�LV�FXUUHQWO\�HTXLSSHG�
WR�UHVSRQG�WR�FULWLFDO�FKDOOHQJHV�DQG�XQFHUWDLQWLHV�WKDW�DUH�
OLNHO\�WR�DULVH�LQ�IXWXUH��

%DVLV�RI�3UHVHQWDWLRQ
7KH�EDVLV�RI�SUHVHQWDWLRQ�KDV�EHHQ�GLVFORVHG�LQ�WKH�$ERXW�
WKH� 5HSRUW� VHFWLRQ� RI� WKH� $QQXDO� 5HSRUW�� )XUWKHU�� WKH�
FRQFHSW� RI� PDWHULDOLW\� DSSURDFK� DGRSWHG� E\� WKH�
PDQDJHPHQW�LV�GHVFULEHG�LQ�WKH�0DQDJHPHQW�5HYLHZ�DQG�
5HSUHVHQWDWLRQ�VHFWLRQ�
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Adoption of International 
Integrated Reporting Framework
7KH� $QQXDO� 5HSRUW� ����� LV� SUHSDUHG� EDVHG� RQ�
,QWHUQDWLRQDO� ,QWHJUDWHG�5HSRUWLQJ�)UDPHZRUN� �,,5)��DQG�
DFFRUGLQJO\�GLVFORVHV�WKH�IROORZLQJ�LQIRUPDWLRQ�

2UJDQL]DWLRQDO�2YHUYLHZ�DQG�([WHUQDO�
(QYLURQPHQW
,W� LV� LPSRUWDQW� IRU� WKH� UHDGHUV� WR� XQGHUVWDQG� ZKDW� WKH�
RUJDQL]DWLRQ�GRHV�DQG� WKH�FLUFXPVWDQFHV�XQGHU�ZKLFK� LW�
RSHUDWHV��7KLV�KDV�EHHQ�GLVFORVHG�PDLQO\�LQ�WKH�&RUSRUDWH�
2YHUYLHZ� VHFWLRQ� RI� WKH�$QQXDO� 5HSRUW�� 7KH� FRPSDQ\·V�
SURILOH� LQFOXGHV� LQIRUPDWLRQ� DERXW� LWV� SURGXFWV�� EUDQGV��
DFWLYLWLHV� DQG� PDUNHWV�� YLVLRQ�� PLVVLRQ�� YDOXHV�� FRGH� RI�
FRQGXFW�� RZQHUVKLS� DQG�RSHUDWLQJ� VWUXFWXUH�� FRPSHWLWLYH�
ODQGVFDSH� DQG� PDUNHW� SRVLWLRQLQJ�� JHRJUDSKLFDO�
SUHVHQFH��DQG�PRUH�

7KLV�5HSRUW� IXUWKHU� LQFOXGHV� UHJXODWRU\� IUDPHZRUN�XQGHU�
ZKLFK�WKH�FRPSDQ\�RSHUDWHV��DOO�VWUDWHJLF�LQYHVWPHQWV�DQG�
SUHVHQWDWLRQ�RI�PDUNHWLQJ�LQLWLDWLYHV�LQ�SLFWRULDO�IRUP�

*RYHUQDQFH
7KH� &RUSRUDWH� *RYHUQDQFH� VHFWLRQ� RI� WKH� UHSRUW�
HODERUDWHV� WKH� FRPSDQ\·V� JRYHUQDQFH� VWUXFWXUH� DQG�
IUDPHZRUN�� ,W� LQFOXGHV� GLVFORVXUHV� DERXW� RUJDQL]DWLRQDO�
OHDGHUVKLS� VWUXFWXUH�� UHVSRQVLELOLWLHV� RI� &(2� DQG�
&KDLUPDQ�� VLJQLILFDQW� FRPPLWPHQWV� RI� &KDLUPDQ��
LPSOHPHQWDWLRQ�RI�JRYHUQDQFH�SUDFWLFHV�H[FHHGLQJ� OHJDO�
UHTXLUHPHQWV��%RDUG·V�UHPXQHUDWLRQ��HWF�

%XVLQHVV�0RGHO
TKH� 0DQDJHPHQW� 5HYLHZ� DQG� 5HSUHVHQWDWLRQ� VHFWLRQ�
GLVFXVVHV�DERXW� WKH�RUJDQL]DWLRQ·V�EXVLQHVV�PRGHO��7KH�
LQIRUPDWLRQ� LQFOXGHV� GHVFULSWLRQ� RI� WKH� LQSXWV�� DFWLYLWLHV��
SURFHVVHV�DQG�RXWSXWV��7D[�SD\PHQWV�DQG�&65�DFWLYLWLHV�
KDYH� EHHQ� GLVFORVHG� LQ� WKH� 5HSRUW� WR� 6KDUHKROGHUV��$�
VLPSOH� PRGHO� GHSLFWLQJ� VSHFLILF� SXUFKDVH� VRXUFHV��
DFWLYLWLHV�VXFK�DV�ZDUHKRXVLQJ��WUDQVSRUWDWLRQ�DQG�RXWSXWV�
LQ�WHUPV�RI�PDMRU�SURGXFWV�DUH�LQFOXGHG�LQ�WKH�&RUSRUDWH�
2YHUYLHZ�VHFWLRQ�

5LVNV�DQG�2SSRUWXQLWLHV
7KH�$QQXDO�5HSRUW�FRQWDLQV�D�GHWDLOHG�ULVN�DQG�RSSRUWXQLW\�
UHSRUW� LQ� WKH� 0DQDJHPHQW� 5HYLHZ� DQG� 5HSUHVHQWDWLRQ�
VHFWLRQ��7KH�5HSRUW�GLVFORVHV�WKH�VSHFLILF�VRXUFH�RI�ULVNV�
DQG�RSSRUWXQLWLHV�VHJUHJDWHG�LQWR�LQWHUQDO�RU�H[WHUQDO��WKH�
RUJDQL]DWLRQ·V�DVVHVVPHQW�RI�WKH�OLNHOLKRRG�WKDW�WKH�ULVN�RU�

RSSRUWXQLW\�ZLOO�FRPH�WR�IUXLWLRQ��WKH�PDJQLWXGH�RI�LWV�HIIHFW�
RQ�FDSLWDO�DQG�WKH�VSHFLILF�VWHSV�EHLQJ�WDNHQ�WR�PLWLJDWH�RU�
PDQDJH�WKH�ULVNV�RU�WR�FUHDWH�YDOXH�IURP�DQ\�RSSRUWXQLWLHV�

6WUDWHJ\�DQG�5HVRXUFH�$OORFDWLRQ
7KH� $QQXDO� 5HSRUW� FOHDUO\� GHVFULEHV� ZKHUH� WKH�
RUJDQL]DWLRQ�ZDQWV�WR�JR�DQG�KRZ�LW�LQWHQGV�WR�JHW�WKHUH���
7KH� 0DQDJPHQW� 5HYLHZ� DQG� 5HSUHVHQWDWLRQ� FOHDUO\�
GHVFULEHV� WKH� RUJDQL]DWLRQ·V� VWUDWHJLF� REMHFWLYHV�� WKH�
UHVRXUFH�DOORFDWLRQ�SODQV��.3,V�DQG�FKDQJHV�LQ�VWUDWHJLHV�
IURP�ODVW�\HDU�

3HUIRUPDQFH
7KH�SHUIRUPDQFH�RI� WKH�FRPSDQ\�KDV�EHHQ�GLVFORVHG� LQ�
GHWDLO� LQ� WKH� 5HSRUW� WR� 6KDUHKROGHUV� DQG� )LQDQFLDOV�
VHFWLRQ��7KLV�LQFOXGHV�SURGXFW�ZLVH�SHUIRUPDQFH�DQDO\VLV��
LQGLFDWRUV� DQG� SHUIRUPDQFH� PHDVXUHV�� UDWLR� DQDO\VLV��
VWDWHPHQW� RI� YDOXH� DGGLWLRQ� DQG� DQDO\VLV� RI� ILQDQFLDO�
SRVLWLRQ�DQG�SHUIRUPDQFH�

2XWORRN
7KH�5HSRUW� WR�6KDUHKROGHUV�DOVR�DGGUHVVHV� WKH� IRUZDUG�
ORRNLQJ� DVSHFWV� RI� WKH� FRPSDQ\�� ,W� LQFOXGHV� IRUZDUG�
ORRNLQJ� VWDWHPHQW�� SHUIRUPDQFH� YHUVXV� IRUZDUG� ORRNLQJ�
VWDWHPHQW� RI� ODVW� \HDU�� VRXUFHV� RI� LQIRUPDWLRQ� DQG�
DVVXPSWLRQV�DQG�KRZ�WKH�FRPSDQ\�LV�FXUUHQWO\�HTXLSSHG�
WR�UHVSRQG�WR�FULWLFDO�FKDOOHQJHV�DQG�XQFHUWDLQWLHV�WKDW�DUH�
OLNHO\�WR�DULVH�LQ�IXWXUH��

%DVLV�RI�3UHVHQWDWLRQ
7KH�EDVLV�RI�SUHVHQWDWLRQ�KDV�EHHQ�GLVFORVHG�LQ�WKH�$ERXW�
WKH� 5HSRUW� VHFWLRQ� RI� WKH� $QQXDO� 5HSRUW�� )XUWKHU�� WKH�
FRQFHSW� RI� PDWHULDOLW\� DSSURDFK� DGRSWHG� E\� WKH�
PDQDJHPHQW�LV�GHVFULEHG�LQ�WKH�0DQDJHPHQW�5HYLHZ�DQG�
5HSUHVHQWDWLRQ�VHFWLRQ�
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+RZ�362�LV�PDQDJLQJ�WKLV�ULVN��,W�KDV�EHHQ�YHU\�REYLRXV�GXULQJ�WKH�SDQGHPLF�DQG�QRZ�FXUUHQWO\�LQ�5XVVLD�8NUDLQH�FRQIOLFW�WKDW�
SULYDWH�RLO�PDUNHWLQJ�FRPSDQLHV�PDQHXYHU�WKHLU�EXVLQHVV�VWUDWHJLHV�DQG�SURFXUHPHQW�SODQV�LQ�WKHLU�EHVW�LQWHUHVW��WKXV�FUHDWLQJ�
PDMRU� LPEDODQFHV� LQ� WKH� GHPDQG�DQG� VXSSO\� VLWXDWLRQ� RI� WKH� FRXQWU\�� LQFUHDVLQJ� WKH� ULVN� RI� GU\�RXWV��6XFK� LPEDODQFHV� DUH�
DGGUHVVHG�E\�362�DW�WKH�ILQDQFLDO�FRVW�RQ�LWV�ERRNV��GHVSLWH�WKH�RQXV�RI�FLUFXODU�GHEW�UHFHLYDEOHV��VXFK�DFWLRQV�UHVXOW�LQ�OLTXLGLW\�
SUHVVXUHV��LQFUHDVH�LQ�FRVW�RI�IXQG�DQG�FLUFXODU�GHEW�UHFHLYDEOHV�RI�WKH�FRPSDQ\��,W�LV�SHUWLQHQW�WR�PHQWLRQ�WKDW�QR�PHDQLQJIXO�
DFWLRQV�DUH�WDNHQ�DJDLQVW�WKHVH�FRPSDQLHV�E\�WKH�UHJXODWRU�WR�GHWHU�VXFK�KDSSHQLQJV�LQ�IXWXUH�

Supply-demand imbalances
5LVN�W\SH
)LQDQFLDO

$IIHFWHG�&DSLWDO
)LQDQFLDO

1DWXUH
/RQJ�WHUP�

6RXUFH
([WHUQDO

/LNHOLKRRG
+LJK

0DJQLWXGH
+LJK

Associated objective: Meeting customer demand at all times 

+RZ�362�LV�PDQDJLQJ�WKLV�ULVN��,QWHQVLI\LQJ�OLTXLGLW\�FULVLV�RZLQJ�WR�LQFUHDVLQJ�UHFHLYDEOHV�IURP�JRYHUQPHQW�HQWLWLHV�DPRXQWHG�WR�
3.5�����ELOOLRQ�DV�RI�-XQH�����������ZKHUHLQ��WKDW�IURP�61*3/�DPRXQWHG�WR�3.5�����ELOOLRQ�DORQH��7KH�ULVLQJ�RLO�SULFHV�DQG�SULFH�
GLIIHUHQWLDO�FODLPV�DGGHG�WR�WKH�SUHVVXUH��H[KDXVWLQJ�WKH�FUHGLW�OLPLWV��WKXV�LQFUHDVLQJ�WKH�VXSSO\�FKDLQ�ULVN�RI�WKH�FRXQWU\�GXH�WR�KLJK�
ULVN�RI�GHIDXOW�RQ�LQWHUQDWLRQDO�FRPPLWPHQWV�DQG�REOLJDWLRQV��7KH�OLTXGLW\�VLWXDWLRQ�LV�FRQVLVWHQWO\�DSSULVHG�WR�WKH�JRYHUQHPHQW�IRU�
DGHTXDWH�DQG�WLPHO\�DFWLRQV�WR�DYRLG�WKH�ULVN�

Increasing liquidity risk
5LVN�W\SH
)LQDQFLDO

$IIHFWHG�&DSLWDO
)LQDQFLDO

1DWXUH
/RQJ�WHUP�

6RXUFH
([WHUQDO

/LNHOLKRRG
+LJK

0DJQLWXGH
+LJK

Associated objective: Financial optimization and improving cash-cycle

Trapped retained earnings owing to soaring receivables
5LVN�W\SH
)LQDQFLDO

$IIHFWHG�&DSLWDO
)LQDQFLDO

1DWXUH
/RQJ�WHUP�

6RXUFH
([WHUQDO

/LNHOLKRRG
+LJK

0DJQLWXGH
+LJK

Associated objective: Strive to reduce the receivables from government entities

+RZ�362�LV�PDQDJLQJ�WKLV�ULVN��362�LV�VWUXJJOLQJ�WR�DFKLHYH�LWV�VWUDWHJLF�SODQV�IRU�SURGXFW�OLQH�H[WHQVLRQ��LQWHJUDWLRQ�DQG�
GLYHUVLILFDWLRQ�RZLQJ�WR�LWV�WUDSSHG�UHWDLQHG�HDUQLQJV�LQ�ORQJ�RXWVWDQGLQJ�FLUFXODU�GHEW�UHFHLYDEOHV�UHDFKLQJ�WR�3.5�����ELOOLRQ�
DV�RI�-XQH�����������362�LV�FRQWLQXRXVO\�IROORZLQJ�XS�ZLWK�WKH�UHVSHFWLYH�DXWKRULWLHV�IRU�WKH�VHWWOHPHQW�RI�LWV�GXHV��DQG�KDV�
SURSRVHG�VHYHUDO�RSWLRQV�WR�WKH�JRYHUQPHQW�IRU�VHWWOHPHQW�RI�WKH�VDPH�ZKLFK�DUH�XQGHU�GHOLEHUDWLRQ�

362�� EHLQJ� WKH� FRXQWU\·V� OHDGLQJ� RLO� PDUNHWHU� DQG� D� SXEOLF�
VHFWRU�HQWLW\��KDV�DQ�RYHUDOO�ORZ�ULVN�DSSHWLWH�IRU�FRQGXFWLQJ�LWV�
EXVLQHVV�RSHUDWLRQV��7KH�GLVFLSOLQH�DQG�FRUH�FRPSHWHQFH�RI�WKH�
FRPSDQ\�GHPRQVWUDWHV�WKDW�ULVN�PDQDJHPHQW�KDV�DOZD\V�EHHQ�
DQ�LQWHJUDO�SDUW�RI� LWV�VWUDWHJLF�GLUHFWLRQ�DQG�WKH�ZD\�RI�GRLQJ�
EXVLQHVV�� WKDW� KDV� FRQWLQXRXVO\� EHHQ� DGGLQJ� YDOXH� WR� LWV�
VWDNHKROGHUV�� HVSHFLDOO\� LWV� FXVWRPHUV�� HPSOR\HHV� DQG�
VKDUHKROGHUV�
362·V� ZHOO�HVWDEOLVKHG� ULVN� JRYHUQDQFH� VWUXFWXUH�� XQGHU� WKH�
%RDUG�RI�0DQDJHPHQW·V�RYHUVLJKW��HQVXUHV�WKH�H[LVWHQFH�RI�DQG�
WKH�DFFRXQWDELOLW\�IRU�DQ�HIIHFWLYH�DQG�WLPHO\�ULVN�PDQDJHPHQW�
DFURVV�WKH�FRPSDQ\��7KH�%RDUG�)LQDQFH�	�5LVN�0DQDJHPHQW�
&RPPLWWHH� LV� UHVSRQVLEOH� IRU� HQVXULQJ� WKH� FRPSOLDQFH� DQG�

HIILFDF\�RI�WKH�ULVN�PDQDJHPHQW�IUDPHZRUN��VXSSRUWHG�E\�WKH�
FRPSDQ\·V�PDQDJHPHQW�WHDP��
7KH�FRPSDQ\·V�ULVN�PDQDJHPHQW�SROLF\�LV�FRPPHQVXUDWH�ZLWK�
LQWHUQDWLRQDO�EHVW�SUDFWLFHV�DQG�LWV�EXVLQHVV�VWUDWHJ\��7KH�SROLF\�
UHTXLUHV� WKH� LGHQWLILFDWLRQ�� PHDVXUHPHQW�� PRQLWRULQJ� DQG�
UHSRUWLQJ�RI�DOO�PDMRU�ULVNV�DIIHFWLQJ�WKH�FRUSRUDWH�REMHFWLYHV�
:LWK� WKH� SDVVDJH� RI� WLPH�� WKH� ULVN� SURILOH� RI� WKH� FRPSDQ\� LV�
FKDQJLQJ�ZLWK�WKH�XQGHUO\LQJ�ULVN�IDFWRUV��PDLQO\�GXH�WR�VRDULQJ�
UHFHLYDEOHV�� FKDQJHV� LQ� UHJXODWRU\� UHTXLUHPHQW� DQG�
PDUNHW�GULYHQ�IRUFHV��7KH�ULVNV��VWDWHG�EHORZ��LQ�WKH�FRUSRUDWH�
ULVN� UDGDU�� DUH� FRQWLQXRXVO\� EHLQJ� DVVHVVHG�� PRQLWRUHG� DQG�
DGGUHVVHG�E\�WKH�FRPSDQ\·V�H[HFXWLYH�PDQDJHPHQW�DQG�%20�
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5LVN�W\SH
)LQDQFLDO

$IIHFWHG�&DSLWDO
)LQDQFLDO

1DWXUH
/RQJ�WHUP�

6RXUFH
([WHUQDO

/LNHOLKRRG
+LJK
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+LJK

Associated objective: Meeting customer demand at all times 

+RZ�362�LV�PDQDJLQJ�WKLV�ULVN��,QWHQVLI\LQJ�OLTXLGLW\�FULVLV�RZLQJ�WR�LQFUHDVLQJ�UHFHLYDEOHV�IURP�JRYHUQPHQW�HQWLWLHV�DPRXQWHG�WR�
3.5�����ELOOLRQ�DV�RI�-XQH�����������ZKHUHLQ��WKDW�IURP�61*3/�DPRXQWHG�WR�3.5�����ELOOLRQ�DORQH��7KH�ULVLQJ�RLO�SULFHV�DQG�SULFH�
GLIIHUHQWLDO�FODLPV�DGGHG�WR�WKH�SUHVVXUH��H[KDXVWLQJ�WKH�FUHGLW�OLPLWV��WKXV�LQFUHDVLQJ�WKH�VXSSO\�FKDLQ�ULVN�RI�WKH�FRXQWU\�GXH�WR�KLJK�
ULVN�RI�GHIDXOW�RQ�LQWHUQDWLRQDO�FRPPLWPHQWV�DQG�REOLJDWLRQV��7KH�OLTXGLW\�VLWXDWLRQ�LV�FRQVLVWHQWO\�DSSULVHG�WR�WKH�JRYHUQHPHQW�IRU�
DGHTXDWH�DQG�WLPHO\�DFWLRQV�WR�DYRLG�WKH�ULVN�

Increasing liquidity risk
5LVN�W\SH
)LQDQFLDO

$IIHFWHG�&DSLWDO
)LQDQFLDO

1DWXUH
/RQJ�WHUP�

6RXUFH
([WHUQDO

/LNHOLKRRG
+LJK

0DJQLWXGH
+LJK

Associated objective: Financial optimization and improving cash-cycle

Trapped retained earnings owing to soaring receivables
5LVN�W\SH
)LQDQFLDO

$IIHFWHG�&DSLWDO
)LQDQFLDO

1DWXUH
/RQJ�WHUP�

6RXUFH
([WHUQDO

/LNHOLKRRG
+LJK

0DJQLWXGH
+LJK

Associated objective: Strive to reduce the receivables from government entities

+RZ�362�LV�PDQDJLQJ�WKLV�ULVN��362�LV�VWUXJJOLQJ�WR�DFKLHYH�LWV�VWUDWHJLF�SODQV�IRU�SURGXFW�OLQH�H[WHQVLRQ��LQWHJUDWLRQ�DQG�
GLYHUVLILFDWLRQ�RZLQJ�WR�LWV�WUDSSHG�UHWDLQHG�HDUQLQJV�LQ�ORQJ�RXWVWDQGLQJ�FLUFXODU�GHEW�UHFHLYDEOHV�UHDFKLQJ�WR�3.5�����ELOOLRQ�
DV�RI�-XQH�����������362�LV�FRQWLQXRXVO\�IROORZLQJ�XS�ZLWK�WKH�UHVSHFWLYH�DXWKRULWLHV�IRU�WKH�VHWWOHPHQW�RI�LWV�GXHV��DQG�KDV�
SURSRVHG�VHYHUDO�RSWLRQV�WR�WKH�JRYHUQPHQW�IRU�VHWWOHPHQW�RI�WKH�VDPH�ZKLFK�DUH�XQGHU�GHOLEHUDWLRQ�

362�� EHLQJ� WKH� FRXQWU\·V� OHDGLQJ� RLO� PDUNHWHU� DQG� D� SXEOLF�
VHFWRU�HQWLW\��KDV�DQ�RYHUDOO�ORZ�ULVN�DSSHWLWH�IRU�FRQGXFWLQJ�LWV�
EXVLQHVV�RSHUDWLRQV��7KH�GLVFLSOLQH�DQG�FRUH�FRPSHWHQFH�RI�WKH�
FRPSDQ\�GHPRQVWUDWHV�WKDW�ULVN�PDQDJHPHQW�KDV�DOZD\V�EHHQ�
DQ�LQWHJUDO�SDUW�RI� LWV�VWUDWHJLF�GLUHFWLRQ�DQG�WKH�ZD\�RI�GRLQJ�
EXVLQHVV�� WKDW� KDV� FRQWLQXRXVO\� EHHQ� DGGLQJ� YDOXH� WR� LWV�
VWDNHKROGHUV�� HVSHFLDOO\� LWV� FXVWRPHUV�� HPSOR\HHV� DQG�
VKDUHKROGHUV�
362·V� ZHOO�HVWDEOLVKHG� ULVN� JRYHUQDQFH� VWUXFWXUH�� XQGHU� WKH�
%RDUG�RI�0DQDJHPHQW·V�RYHUVLJKW��HQVXUHV�WKH�H[LVWHQFH�RI�DQG�
WKH�DFFRXQWDELOLW\�IRU�DQ�HIIHFWLYH�DQG�WLPHO\�ULVN�PDQDJHPHQW�
DFURVV�WKH�FRPSDQ\��7KH�%RDUG�)LQDQFH�	�5LVN�0DQDJHPHQW�
&RPPLWWHH� LV� UHVSRQVLEOH� IRU� HQVXULQJ� WKH� FRPSOLDQFH� DQG�

HIILFDF\�RI�WKH�ULVN�PDQDJHPHQW�IUDPHZRUN��VXSSRUWHG�E\�WKH�
FRPSDQ\·V�PDQDJHPHQW�WHDP��
7KH�FRPSDQ\·V�ULVN�PDQDJHPHQW�SROLF\�LV�FRPPHQVXUDWH�ZLWK�
LQWHUQDWLRQDO�EHVW�SUDFWLFHV�DQG�LWV�EXVLQHVV�VWUDWHJ\��7KH�SROLF\�
UHTXLUHV� WKH� LGHQWLILFDWLRQ�� PHDVXUHPHQW�� PRQLWRULQJ� DQG�
UHSRUWLQJ�RI�DOO�PDMRU�ULVNV�DIIHFWLQJ�WKH�FRUSRUDWH�REMHFWLYHV�
:LWK� WKH� SDVVDJH� RI� WLPH�� WKH� ULVN� SURILOH� RI� WKH� FRPSDQ\� LV�
FKDQJLQJ�ZLWK�WKH�XQGHUO\LQJ�ULVN�IDFWRUV��PDLQO\�GXH�WR�VRDULQJ�
UHFHLYDEOHV�� FKDQJHV� LQ� UHJXODWRU\� UHTXLUHPHQW� DQG�
PDUNHW�GULYHQ�IRUFHV��7KH�ULVNV��VWDWHG�EHORZ��LQ�WKH�FRUSRUDWH�
ULVN� UDGDU�� DUH� FRQWLQXRXVO\� EHLQJ� DVVHVVHG�� PRQLWRUHG� DQG�
DGGUHVVHG�E\�WKH�FRPSDQ\·V�H[HFXWLYH�PDQDJHPHQW�DQG�%20�



+RZ�362�LV�PDQDJLQJ�WKLV�ULVN��362�LV�SURFXULQJ�/1*�RQ�WDNH�RU�SD\�DUUDQJHPHQW�IURP�4DWDUJDV�XQGHU�ORQJ�WHUP�*�WR�*�
FRQWUDFWV��ZKLOH� WKHUH� LV� QR� VXFK� DUUDQJHPHQW� EHWZHHQ�362�DQG�61*3/�DW� WKH� RWKHU� HQG��7KH� FRPSDQ\� LV� FRQWLQXRXVO\�
SXUVXLQJ�IRU�WKH�H[HFXWLRQ�RI�WKH�WUL�SDUWLWH�DJUHHPHQW�ZLWK�61*3/�DQG�66*&�WR�UHGXFH�LWV�FRPPHUFLDO�ULVN��KRZHYHU��362�KDV�
QRW�EHHQ�VXFFHVVIXO�VR�IDU�GXH�WR�UHVLVWHQFH�FRPLQJ�IURP�61*3/�

1R�/1*�FRQWUDFW�DW�EX\HU·V�HQG
5LVN�W\SH
6WUDWHJLF

$IIHFWHG�&DSLWDO
)LQDQFLDO

1DWXUH
0HGLXP�WHUP�

6RXUFH
([WHUQDO

/LNHOLKRRG
+LJK

0DJQLWXGH
+LJK

Associated objective: Execution of tri-partite agreement with SNGPL and SSGC

+RZ�362�LV�PDQDJLQJ�WKLV�ULVN��2ZLQJ�WR�ULVLQJ�GHPDQG�RI�SHWUROHXP�SURGXFWV�DQG�PXOWLJUDGDWLRQ�RI�:23��PRVW�RI�WKH�ORDG�KDV�
EHHQ�VKLIWHG�WR�)27&2��ZKLFK�LW�LV�XQDEOH�WR�KDQGOH�GXH�WR�LWV�FDSDFLW\�DQG�RSHUDWLRQDO�FRQWUDLQWV��%HFDXVH�RI�WKH�IDFW��WKH�DYHUDJH�
ZDLWLQJ�GD\V�DQG�WKH�UHVXOWLQJ�GHPXUUDJH�FRVW�KDV�EHHQ�LQFUHDVLQJ�VLJQLILFDQWO\�RYHU�WKH�\HDUV��FDXVLQJ�XQQHFHVVDU\�RXWOD\�RI�
IRUHLJQ�H[FKDQJH�IURP�WKH�HFRQRP\��$WWHQWLRQ�RI�WKH�FRQFHUQHG�PLQLVWULHV�DQG�DXWKRULWLHV�KDV�EHHQ�SXOOHG�LQ�WR�WKH�VLWXDWLRQ��WKH�
PDWWHU�LV�XQGHU�GHOLEHUDWLRQ�WR�ILQG�DQG�DFW�XSRQ�VKRUW��PHGLXP�DQG�ORQJ�WHUP�PHDVXUHV�WR�UHVROYH�WKH�VLWXDWLRQ��2Q�WKH�RWKHU�KDQG��
362�KDV�LQFUHDVHG�LWV�HIIRUWV�WR�FRPPLVVLRQ�WKH�../3�SURMHFW��FRQQHFWLQJ�ERWK�WKH�SRUWV��WR�HDVH�XS�WKH�VLWXDWLRQ��

Severe port congestion at FOTCO
5LVN�W\SH
6WUDWHJLF

$IIHFWHG�&DSLWDO
)LQDQFLDO

1DWXUH
0HGLXP�WHUP�

6RXUFH
([WHUQDO

/LNHOLKRRG
+LJK

0DJQLWXGH
0HGLXP

Associated objective: Reduction in demurrage cost

+RZ�362�LV�PDQDJLQJ�WKLV�ULVN��362�KDV�HPEUDFHG�WKH�FRPSHWLWLRQ�DV�DQ�RSSRUWXQLW\�IRU�HQKDQFLQJ�LWV�ILQDQFLDO�DQG�RSHUDWLRQDO�
HIILFLHQFLHV�WKURXJK�UHKDELOLWDWLRQ�� LQQRYDWLRQ�� LQWHJUDWLRQ�DQG�LPSURYLQJ�EXVLQHVV�UHODWLRQV�ZKLOH�SURWHFWLQJ�LWV� LQWHOOHFWXDO�SURSHUW\��
'XULQJ� WKH� \HDU�� WKH�PDUNHW� VKDUH� RI� WKH� FRPSDQ\� LQ�ZKLWH� RLO� SURGXFWV� LQFUHDVHG� VLJQLILFDQWO\� E\� �� SHUFHQW� WR� ����� SHUFHQW� LQ�
FRPSDULVRQ�WR�ODVW�\HDU·V�SHUIRUPDQFH��FRQWULEXWHG�E\�LPSURYHG�FXVWRPHU�IRFXV��LQIUDVWUXFWXUH�HQKDQFHPHQWV��EHWWHU�FRPPXQLFDWLRQ��
ORJLVWLFV��DQG�IXHO�DQG�QRQ�IXHO�SURGXFWV�DQG�VHUYLFHV�

Increasing competition affecting market share in retail business
5LVN�W\SH
6WUDWHJLF

$IIHFWHG�&DSLWDO
)LQDQFLDO

1DWXUH
0HGLXP�WHUP

6RXUFH
([WHUQDO

/LNHOLKRRG
+LJK

0DJQLWXGH
0HGLXP

Associated objective: Market penetration and focus on high-margin products 

Foreign exchange rate fluctuations impacting profitability
5LVN�W\SH
)LQDQFLDO

$IIHFWHG�&DSLWDO
)LQDQFLDO

1DWXUH
/RQJ�WHUP��

6RXUFH
([WHUQDO

/LNHOLKRRG
+LJK

0DJQLWXGH
/RZ

Associated objective: Financial optimization and cost reduction

+RZ�362�LV�PDQDJLQJ�WKLV�ULVN��7KH�IRUHLJQ�H[FKDQJH�ULVN�RQ�WKH�FRPSDQ\·V�LPSRUW�SXUFKDVHV�LV�SDVVHG�WKURXJK�SULFLQJ��
VXEVWDQWLDOO\�PLQLPL]LQJ�WKH�QHW�IRUHLJQ�H[FKDQJH�H[SRVXUH�RQ�362·V�ERRNV�LQ�WKH�\HDU�
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+RZ�362�LV�PDQDJLQJ�WKLV�ULVN��362�LV�SURFXULQJ�/1*�RQ�WDNH�RU�SD\�DUUDQJHPHQW�IURP�4DWDUJDV�XQGHU�ORQJ�WHUP�*�WR�*�
FRQWUDFWV��ZKLOH� WKHUH� LV� QR� VXFK� DUUDQJHPHQW� EHWZHHQ�362�DQG�61*3/�DW� WKH� RWKHU� HQG��7KH� FRPSDQ\� LV� FRQWLQXRXVO\�
SXUVXLQJ�IRU�WKH�H[HFXWLRQ�RI�WKH�WUL�SDUWLWH�DJUHHPHQW�ZLWK�61*3/�DQG�66*&�WR�UHGXFH�LWV�FRPPHUFLDO�ULVN��KRZHYHU��362�KDV�
QRW�EHHQ�VXFFHVVIXO�VR�IDU�GXH�WR�UHVLVWHQFH�FRPLQJ�IURP�61*3/�

1R�/1*�FRQWUDFW�DW�EX\HU·V�HQG
5LVN�W\SH
6WUDWHJLF

$IIHFWHG�&DSLWDO
)LQDQFLDO

1DWXUH
0HGLXP�WHUP�

6RXUFH
([WHUQDO

/LNHOLKRRG
+LJK

0DJQLWXGH
+LJK

Associated objective: Execution of tri-partite agreement with SNGPL and SSGC

+RZ�362�LV�PDQDJLQJ�WKLV�ULVN��2ZLQJ�WR�ULVLQJ�GHPDQG�RI�SHWUROHXP�SURGXFWV�DQG�PXOWLJUDGDWLRQ�RI�:23��PRVW�RI�WKH�ORDG�KDV�
EHHQ�VKLIWHG�WR�)27&2��ZKLFK�LW�LV�XQDEOH�WR�KDQGOH�GXH�WR�LWV�FDSDFLW\�DQG�RSHUDWLRQDO�FRQWUDLQWV��%HFDXVH�RI�WKH�IDFW��WKH�DYHUDJH�
ZDLWLQJ�GD\V�DQG�WKH�UHVXOWLQJ�GHPXUUDJH�FRVW�KDV�EHHQ�LQFUHDVLQJ�VLJQLILFDQWO\�RYHU�WKH�\HDUV��FDXVLQJ�XQQHFHVVDU\�RXWOD\�RI�
IRUHLJQ�H[FKDQJH�IURP�WKH�HFRQRP\��$WWHQWLRQ�RI�WKH�FRQFHUQHG�PLQLVWULHV�DQG�DXWKRULWLHV�KDV�EHHQ�SXOOHG�LQ�WR�WKH�VLWXDWLRQ��WKH�
PDWWHU�LV�XQGHU�GHOLEHUDWLRQ�WR�ILQG�DQG�DFW�XSRQ�VKRUW��PHGLXP�DQG�ORQJ�WHUP�PHDVXUHV�WR�UHVROYH�WKH�VLWXDWLRQ��2Q�WKH�RWKHU�KDQG��
362�KDV�LQFUHDVHG�LWV�HIIRUWV�WR�FRPPLVVLRQ�WKH�../3�SURMHFW��FRQQHFWLQJ�ERWK�WKH�SRUWV��WR�HDVH�XS�WKH�VLWXDWLRQ��

Severe port congestion at FOTCO
5LVN�W\SH
6WUDWHJLF

$IIHFWHG�&DSLWDO
)LQDQFLDO

1DWXUH
0HGLXP�WHUP�

6RXUFH
([WHUQDO

/LNHOLKRRG
+LJK

0DJQLWXGH
0HGLXP

Associated objective: Reduction in demurrage cost

+RZ�362�LV�PDQDJLQJ�WKLV�ULVN��362�KDV�HPEUDFHG�WKH�FRPSHWLWLRQ�DV�DQ�RSSRUWXQLW\�IRU�HQKDQFLQJ�LWV�ILQDQFLDO�DQG�RSHUDWLRQDO�
HIILFLHQFLHV�WKURXJK�UHKDELOLWDWLRQ�� LQQRYDWLRQ�� LQWHJUDWLRQ�DQG�LPSURYLQJ�EXVLQHVV�UHODWLRQV�ZKLOH�SURWHFWLQJ�LWV� LQWHOOHFWXDO�SURSHUW\��
'XULQJ� WKH� \HDU�� WKH�PDUNHW� VKDUH� RI� WKH� FRPSDQ\� LQ�ZKLWH� RLO� SURGXFWV� LQFUHDVHG� VLJQLILFDQWO\� E\� �� SHUFHQW� WR� ����� SHUFHQW� LQ�
FRPSDULVRQ�WR�ODVW�\HDU·V�SHUIRUPDQFH��FRQWULEXWHG�E\�LPSURYHG�FXVWRPHU�IRFXV��LQIUDVWUXFWXUH�HQKDQFHPHQWV��EHWWHU�FRPPXQLFDWLRQ��
ORJLVWLFV��DQG�IXHO�DQG�QRQ�IXHO�SURGXFWV�DQG�VHUYLFHV�

Increasing competition affecting market share in retail business
5LVN�W\SH
6WUDWHJLF

$IIHFWHG�&DSLWDO
)LQDQFLDO

1DWXUH
0HGLXP�WHUP

6RXUFH
([WHUQDO

/LNHOLKRRG
+LJK

0DJQLWXGH
0HGLXP

Associated objective: Market penetration and focus on high-margin products 

Foreign exchange rate fluctuations impacting profitability
5LVN�W\SH
)LQDQFLDO

$IIHFWHG�&DSLWDO
)LQDQFLDO

1DWXUH
/RQJ�WHUP��

6RXUFH
([WHUQDO

/LNHOLKRRG
+LJK

0DJQLWXGH
/RZ

Associated objective: Financial optimization and cost reduction

+RZ�362�LV�PDQDJLQJ�WKLV�ULVN��7KH�IRUHLJQ�H[FKDQJH�ULVN�RQ�WKH�FRPSDQ\·V�LPSRUW�SXUFKDVHV�LV�SDVVHG�WKURXJK�SULFLQJ��
VXEVWDQWLDOO\�PLQLPL]LQJ�WKH�QHW�IRUHLJQ�H[FKDQJH�H[SRVXUH�RQ�362·V�ERRNV�LQ�WKH�\HDU�
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+RZ�362�LV�PDQDJLQJ�WKLV�ULVN��$�VLQJOH�VWULNH�FDOO�RI�FDUWDJH�FRQWUDFWRUV�FDQ�KDOW�WKH�PRYHPHQW�RI�0R*DV�IRU�GD\V�ZKLFK�FDQ�OHDG�
WR�GU\�RXW�VLWXDWLRQ�DW�VHYHUDO�ORFDWLRQV��362�DQG�WKH�UHVSHFWLYH�JRYHUQPHQW�DXWKRULWLHV�DOZD\V�VWULYH�KDUG�WR�UHGXFH�WKH�LPSDFW�RI�
VXFK� FDOOV� WKURXJK� WDEOH�WDONV� DQG� QHJRWLDWLRQV� ZLWK� WKH� FRQFHUQHG� SDUWLHV� IRU� TXLFN� UHVROXWLRQ� RI� WKHLU� FRQFHUQV�� ,Q� VXFK�
FLUFXPVWDQFHV��1/&·V�ODUJH�IOHHW� LV�XVHG�WR�PDQDJH�WKH�VXSSO\�FKDLQ�LQ�WKH�DIIHFWHG�DUHDV�RI�WKH�FRXQWU\��+RZHYHU��D�VLJQLILFDQW�
UHGXFWLRQ�LQ�URDG�WUDQVPLVVLRQ�LV�REVHUYHG�VXEVHTXHQW�WR�:23�PXOWLJUDGH�LQ�WKH�\HDU��KHQFHIRUWK�UHGXFLQJ�VHYHULW\�RI�WKH�ULVN�

Complete dependency on cartage contractors for transmitting MoGas up-country
5LVN�W\SH
6WUDWHJLF

$IIHFWHG�&DSLWDO
,QIUDVWUXFWXUH

1DWXUH
0HGLXP�WHUP�

6RXUFH
([WHUQDO

/LNHOLKRRG
0HGLXP

0DJQLWXGH
0HGLXP

Associated objective: Ensure completion of supply chain oriented infrastructure projects 

+RZ�362� LV�PDQDJLQJ� WKLV� ULVN��7KH�FRPSDQ\·V� LQIUDVWUXFWXUH�GHYHORSPHQW�DQG� UHKDELOLWDWLRQ�SODQ� LV�HQWKXVLDVWLFDOO\�EHLQJ�
FDUULHG�IRUZDUG��ZKHUHLQ������� WKRXVDQG�WRQV�RI�QHZ�VWRUDJHV�ZHUH�DGGHG�DQG����WKRXVDQG�WRQV�RI�H[LVWLQJ�VWRUDJHV�ZHUH�
UHKDELOLWDWHG�GXULQJ�WKH�\HDU��,W�KDV�VLJQLILFDQWO\�HQKDQFHG�WKH�FDSDFLW\��DYDLODELOLW\�DQG�UHOLDELOLW\�RI�WKH�FRPSDQ\·V�LQIUDVWUXFWXUH�
WR�PHHW�WKH�QDWLRQ·V�GHPDQG�IRU�SHWUROHXP�SURGXFWV��0RUHRYHU��WKH�FRPSDQ\�LV�LPSOHPHQWLQJ�LWV�GH�ERWWOHQHFNLQJ�SURMHFWV�IRU�
LPSURYHPHQW�LQ�RSHUDWLRQDO�HIILFLHQFLHV�

Ageing assets increasing reliability risk
5LVN�W\SH
2SHUDWLRQDO

$IIHFWHG�&DSLWDO
,QIUDVWUXFWXUH

1DWXUH
0HGLXP�WHUP

6RXUFH
,QWHUQDO

/LNHOLKRRG
0HGLXP

0DJQLWXGH
/RZ

Associated objective: Enhancing the capacity and reliability of infrastructure

+RZ�362�LV�PDQDJLQJ�WKLV�ULVN��362�LV�FRPPLWWHG�WRZDUGV�FRPSO\LQJ�ZLWK�KHDOWK��VDIHW\�DQG�HQYLURQPHQWDO�UHJXODWLRQV�DQG�
EHVW�SUDFWLFHV��DQG�KDV�DOZD\V�SULRULWL]HG�LW�ZLWKLQ�LWV�EXVLQHVV�VWUDWHJ\�DQG�REMHFWLYHV��7KH�FRPSDQ\·V�+6(�FRQWURO�HQYLURQPHQW�
KDV�VLJQLILFDQWO\�LPSURYHG�RYHU�WKH�\HDUV�DQG�LWV�FRPSOLDQFH�LV�VWULFWO\�PRQLWRUHG�DW�HYHU\�IDFLOLW\�DQG�SUHPLVH��0RUHRYHU��WKH�
FRPSDQ\�KDV�DQ�HIIHFWLYH�GLVDVWHU� UHFRYHU\�SODQ� LQ�SODFH� IRU� LWV� FULWLFDO� RSHUDWLRQV�ZKLFK� LV�SHULRGLFDOO\� WHVWHG�� ,Q�DGGLWLRQ��
DGHTXDWH�DQG�FRPSUHKHQVLYH�LQVXUDQFH�FRYHUDJH�H[LVWV�IRU�WKH�FRPSDQ\·V�DVVHWV��LQFOXGLQJ�LQYHQWRU\��DJDLQVW�GLVDVWHU�HYHQWV��
)XUWKHUPRUH��FRRUGLQDWHG�VHFXULW\�PHDVXUHV�DUH�LQ�SODFH�DQG�SHULRGLF�PRFN�GULOOV�DUH�FRQGXFWHG�WR�WHVW�WKH�DGHTXDF\�RI�WKH�
FRPSDQ\·V�VHFXULW\�SURWRFRO��HVSHFLDOO\�IRU�LWV�KLJKO\�VHQVLWLYH�IDFLOLWLHV�

Natural and man-made disaster events
5LVN�W\SH
2SHUDWLRQDO

$IIHFWHG�&DSLWDO
+XPDQ�	�,QIUDVWUXFWXUH

1DWXUH
6KRUW�WHUP��

6RXUFH
,QWHUQDO�	�([WHUQDO

/LNHOLKRRG
/RZ

0DJQLWXGH
0HGLXP

Associated objective: Business process re-engineering, optimization of resources and automation to ensure continuity of business.

+RZ�362�LV�PDQDJLQJ�WKLV�ULVN��)RU�WKH�SDVW�FRXSOH�RI�\HDUV��2*5$�KDV�QRW�LVVXHG�12&V�DQG�OLFHQVHV�IRU�WKH�GHYHORSPHQW�RI�
QHZ�UHWDLO�RXWOHWV�EDVHG�RQ�WKH�SOHD�RI�PDLQWDLQLQJ�OHVV�WKDQ����GD\V�RI�VWRUDJH�LQ�HDFK�SURYLQFH�RWKHU�WKDQ�6LQGK��7KH�PDWWHU�
LV�LQ�OHJDO�SURFHHGLQJ�LQ�,VODPDEDG�+LJK�&RXUW�

Regulatory challenges 
5LVN�W\SH
&RPSOLDQFH

$IIHFWHG�&DSLWDO
,QIUDVWUXFWXUH

1DWXUH
0HGLXP�WHUP��

6RXUFH
([WHUQDO

/LNHOLKRRG
0HGLXP

0DJQLWXGH
0HGLXP

Associated objective: Enhancing the retail footprint
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+RZ�362�LV�PDQDJLQJ�WKLV�ULVN��$�VLQJOH�VWULNH�FDOO�RI�FDUWDJH�FRQWUDFWRUV�FDQ�KDOW�WKH�PRYHPHQW�RI�0R*DV�IRU�GD\V�ZKLFK�FDQ�OHDG�
WR�GU\�RXW�VLWXDWLRQ�DW�VHYHUDO�ORFDWLRQV��362�DQG�WKH�UHVSHFWLYH�JRYHUQPHQW�DXWKRULWLHV�DOZD\V�VWULYH�KDUG�WR�UHGXFH�WKH�LPSDFW�RI�
VXFK� FDOOV� WKURXJK� WDEOH�WDONV� DQG� QHJRWLDWLRQV� ZLWK� WKH� FRQFHUQHG� SDUWLHV� IRU� TXLFN� UHVROXWLRQ� RI� WKHLU� FRQFHUQV�� ,Q� VXFK�
FLUFXPVWDQFHV��1/&·V�ODUJH�IOHHW� LV�XVHG�WR�PDQDJH�WKH�VXSSO\�FKDLQ�LQ�WKH�DIIHFWHG�DUHDV�RI�WKH�FRXQWU\��+RZHYHU��D�VLJQLILFDQW�
UHGXFWLRQ�LQ�URDG�WUDQVPLVVLRQ�LV�REVHUYHG�VXEVHTXHQW�WR�:23�PXOWLJUDGH�LQ�WKH�\HDU��KHQFHIRUWK�UHGXFLQJ�VHYHULW\�RI�WKH�ULVN�

Complete dependency on cartage contractors for transmitting MoGas up-country
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/LNHOLKRRG
0HGLXP

0DJQLWXGH
0HGLXP
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+RZ�362� LV�PDQDJLQJ� WKLV� ULVN��7KH�FRPSDQ\·V� LQIUDVWUXFWXUH�GHYHORSPHQW�DQG� UHKDELOLWDWLRQ�SODQ� LV�HQWKXVLDVWLFDOO\�EHLQJ�
FDUULHG�IRUZDUG��ZKHUHLQ������� WKRXVDQG�WRQV�RI�QHZ�VWRUDJHV�ZHUH�DGGHG�DQG����WKRXVDQG�WRQV�RI�H[LVWLQJ�VWRUDJHV�ZHUH�
UHKDELOLWDWHG�GXULQJ�WKH�\HDU��,W�KDV�VLJQLILFDQWO\�HQKDQFHG�WKH�FDSDFLW\��DYDLODELOLW\�DQG�UHOLDELOLW\�RI�WKH�FRPSDQ\·V�LQIUDVWUXFWXUH�
WR�PHHW�WKH�QDWLRQ·V�GHPDQG�IRU�SHWUROHXP�SURGXFWV��0RUHRYHU��WKH�FRPSDQ\�LV�LPSOHPHQWLQJ�LWV�GH�ERWWOHQHFNLQJ�SURMHFWV�IRU�
LPSURYHPHQW�LQ�RSHUDWLRQDO�HIILFLHQFLHV�

Ageing assets increasing reliability risk
5LVN�W\SH
2SHUDWLRQDO

$IIHFWHG�&DSLWDO
,QIUDVWUXFWXUH

1DWXUH
0HGLXP�WHUP

6RXUFH
,QWHUQDO

/LNHOLKRRG
0HGLXP
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Associated objective: Enhancing the capacity and reliability of infrastructure
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Associated objective: Business process re-engineering, optimization of resources and automation to ensure continuity of business.

+RZ�362�LV�PDQDJLQJ�WKLV�ULVN��)RU�WKH�SDVW�FRXSOH�RI�\HDUV��2*5$�KDV�QRW�LVVXHG�12&V�DQG�OLFHQVHV�IRU�WKH�GHYHORSPHQW�RI�
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Regulatory challenges 
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Associated objective: Enhancing the retail footprint
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+RZ�362�LV�PDQDJLQJ�WKLV�ULVN��362�KDV�YHU\�HIIHFWLYH�DQG�HIILFLHQW�LQIRUPDWLRQ�VHFXULW\�V\VWHPV��FRQWUROV�DQG�HQYLURQPHQW�
ZKLFK�DUH�DQQXDOO\�WHVWHG�E\�,7�VHFXULW\�ILUPV�WR�LGHQWLI\�DQG�DGGUHVV�DQ\�YXOQHUDELOLWLHV�LQ�WKH�VDPH�

Information security breach may disrupt operations
5LVN�W\SH
2SHUDWLRQDO

$IIHFWHG�&DSLWDO
,QIUDVWUXFWXUH

1DWXUH
6KRUW�WHUP

6RXUFH
([WHUQDO

/LNHOLKRRG
/RZ

0DJQLWXGH
+LJK

Associated objective: Reliability of IT systems and infrastructure

A Statement from the Board of Management
7KH�%20�KDV�DQ�RYHUDOO�RYHUVLJKW�RQ�DOO�KLJK�SULRULW\�FRUSRUDWH�ULVN�PDWWHUV�DQG�DFWLYLWLHV�7KH�%RDUG�LV�ZHOO�DZDUH�DERXW�WKH�PRVW�
VHYHUH�FRQFHUQ�RI� WKH�FRPSDQ\�ZKLFK� LV� WKH�VRDULQJ�UHFHLYDEOHV� IURP�61*3/��:H�KDYH�HVFDODWHG� WKH�PDWWHU�ZLWK� WKH�0LQLVWU\�RI�
(QHUJ\�DQG�0LQLVWU\�RI�)LQDQFH�IRU�WLPHO\�DQG�DSSURSULDWH�UHVROXWLRQ�IRU�WHPSRUDU\�DQG�SHUPDQHQW�UHOLHI��$OO�WKHVH�ULVNV�SRVH�D�VHULRXV�
WKUHDW�WR�WKH�FRPSDQ\·V�SURILWDELOLW\�DQG�VROYHQF\��DQG�FRQWLQXRXV�HPSKDVLV�DQG�HYHU\�SRVVLEOH�HIIRUW�LV�EHLQJ�PDGH�WR�UHGXFH�WKHLU�
LPSDFW�RQ�WKH�ILQDQFLDO�VWDWHPHQWV�

+RZ�362�LV�PDQDJLQJ�WKLV�ULVN��362·V�VWDWH�RI�WKH�DUW�SHWUROHXP�ODERUDWRU\�QHWZRUN�DQG�PRELOH�TXDOLW\�WHVWLQJ�XQLWV�HQVXUH�
SURGXFW�TXDOLW\��DV�SHU�WKH�*R3·V�VSHFLILFDWLRQV�DFURVV�3DNLVWDQ��7KH�4XDOLW\�$VVXUDQFH�WHDP�HQVXUHV�WKH�TXDOLW\�RI�DOO�362�
VXSSOLHG�SURGXFWV�DW�HYHU\�VWDJH�RI�WKH�FRPSDQ\·V�VXSSO\�FKDLQ��,Q�DGGLWLRQ��WKH�DFFXUDF\�RI�SURGXFW�GLVSHQVLQJ�XQLWV�LQVWDOOHG�
DW�LWV�UHWDLO�RXWOHWV�LV�UHJXODUO\�WHVWHG�WR�HQVXUH�ULJKW�TXDQWLW\�LV�GHOLYHUHG�WR�LWV�YDOXHG�FXVWRPHUV�

Off-spec product may damage brand image
5LVN�W\SH
2SHUDWLRQDO

$IIHFWHG�&DSLWDO
5HODWLRQVKLS

1DWXUH
0HGLXP�WHUP�

6RXUFH
,QWHUQDO

/LNHOLKRRG
/RZ

0DJQLWXGH
+LJK

Associated objective: Ensure quality at every stage of the supply chain
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NOTICE OF MEETING
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Notice is hereby given that the 46th Annual General Meeting 
of Pakistan State Oil Company Limited (”the Company”) 
will be held at Grand Ball Room, Pearl Continental Hotel, 
Karachi on Wednesday, October 26, 2022 at 11:00 a.m. 
to transact the following business:

Ordinary Business:

��� 7R�FRQÀUP� WKH�PLQXWHV�RI� WKH���WK�$QQXDO�*HQHUDO�
Meeting held on October 26, 2021.

2. To receive, consider and adopt the Audited 
Unconsolidated and Consolidated Financial Statements 
of the Company for the year ended June 30, 2022 
together with the Report to the Shareholders and 
$XGLWRUV·�5HSRUW�WKHUHRQ�

3. To lay information before the members of the Company 
for the appointment of M/s. KPMG Taseer Hadi & Co., 
Chartered Accountants as external auditors of the 
Company for the year ending June 30, 2023.

��� 7R�DSSURYH�SD\PHQW�RI�ÀQDO�FDVK�GLYLGHQG�RI�5V�������
per share i.e. 100% for the year ended June 30, 2022, 
as recommended by the Board of Management. 

By Order of the Board

September 29, 2022     Rashid Umer Siddiqui
Karachi                                            Company Secretary

Notes:

1. Closure of Share Transfer Books 

 The Share Transfer books of the Company will remain 
closed from October 19, 2022 to October 26, 2022 
(both days inclusive). Transfers received in order at 
WKH�RIÀFH�RI�&RPSDQ\·V�6KDUH�5HJLVWUDU��0�V��&'&�
6KDUH�5HJLVWUDU�6HUYLFHV�/LPLWHG��&'&�+RXVH�����%��
%ORFN�²�%��6�0�&�+�6���0DLQ�6KDKUDK�H�)DLVDO��.DUDFKL�
up to the close of business on October 18, 2022 will 
be considered in time for the purposes of attending 
the Annual General Meeting (AGM).

2. Participation in the AGM via physical 
presence or through video-link facility

 a) A member entitled to attend and vote at this 
meeting may appoint any other member as his/her 
proxy to attend and vote. A proxy form is enclosed.

 b) The instrument appointing a proxy and the 
power of attorney or other authority under which 
it is signed or a notarized/attested copy of power 
of attorney must be deposited at the Registered 
2IÀFH�RI�WKH�&RPSDQ\�VLWXDWHG�DW�362�+RXVH��
.KD\DEDQ�H�,TEDO�� &OLIWRQ�� .DUDFKL� DW� OHDVW� ���
hours before the time of the AGM i.e. latest by 
Monday, October 24, 2022 at 11:00 am.

 c) Shareholders interested in attending the AGM 
WKURXJK�=RRP�DSSOLFDWLRQ��D�YLGHR�OLQN�IDFLOLW\��
are hereby requested to get themselves 
registered with the Company at least two  
������GD\V�EHIRUH�WKH�WLPH�RI�$*0�L�H��E\�0RQGD\��
October 24, 2022, 11:00 a.m. by sending an 
email with subject: “Registration for PSO AGM” 
at the given email address cdcsr@cdcsrsl.com 
RU� :KDWV$SS� 1R�� ������������� DORQJ� ZLWK� D�
YDOLG�VFDQQHG�FRS\�RI�WKHLU�&1,&�

  Shareholders are advised to provide the 
following details:

� 9LGHR�OLQN�IRU�WKH�PHHWLQJ�ZLOO�EH�VHQW�WR�PHPEHUV�DW�
their provided email addresses enabling them to attend 
the meeting on the given date and time. 

 Login facility will be opened thirty (30) minutes before 
the meeting time to enable the participants to join the 
PHHWLQJ�DIWHU�WKH�LGHQWLÀFDWLRQ�SURFHVV��6KDUHKROGHUV�
will be able to login and participate in the AGM 
proceedings through their devices after completing all the 
IRUPDOLWLHV�UHTXLUHG�IRU�WKH�LGHQWLÀFDWLRQ�DQG�YHULÀFDWLRQ�
of the shareholders.

Folio / CDS
A/c No. Company

Pakistan
State Oil
Company
Limited

Name of  
Shareholder

CNIC 
number

Cell 
number

Email 
address
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3. Guidelines for CDC Account Holders
� &'&�$FFRXQW�+ROGHUV�ZLOO� IXUWKHU�KDYH� WR� IROORZ�WKH�

under mentioned guidelines as laid down by the 
Securities and Exchange Commission of Pakistan:

 A. For attending the meeting:    
� L�� ,Q�FDVH�RI� LQGLYLGXDOV�� WKH�DFFRXQW�KROGHU�RU�

VXE�DFFRXQW�KROGHU�DQG�RU�WKH�SHUVRQ�ZKRVH�
securities are in group account and their 
registration details are uploaded as per the 
&'&�5HJXODWLRQV�� VKDOO� DXWKHQWLFDWH� KLV�KHU�
identity by showing his/her original 
&RPSXWHUL]HG�1DWLRQDO� ,GHQWLW\�&DUG� �&1,&��
or original passport at the time of attending 

  the meeting. 

� LL�� ,Q� FDVH� RI� FRUSRUDWH� HQWLW\�� WKH� %RDUG� RI�
'LUHFWRUV·� UHVROXWLRQ�SRZHU� RI� DWWRUQH\� ZLWK�
specimen signature of the nominee shall be 
produced (unless it has been provided 
earlier) at the time of the meeting. 

 B. For appointing proxies:
� L�� ,Q�FDVH�RI� LQGLYLGXDOV�� WKH�DFFRXQW�KROGHU�RU�

VXE�DFFRXQW�KROGHU�DQG�RU�WKH�SHUVRQ�ZKRVH�
securities are in group account and their 
registration details are uploaded as per the 
&'&�5HJXODWLRQV��VKDOO�VXEPLW�WKH�SUR[\�IRUP�
accordingly.

 ii) The proxy form shall be witnessed by two persons 
ZKRVH�QDPHV��DGGUHVVHV�DQG�&1,&�QXPEHU�VKDOO�
be mentioned on the form.

� LLL�� $WWHVWHG� FRSLHV� RI� &1,&� RU� WKH� SDVVSRUW� RI� WKH�
EHQHÀFLDO�RZQHUV�DQG�WKH�SUR[\�VKDOO�EH�IXUQLVKHG�
with the proxy form.

� LY�� 7KH�3UR[\�VKDOO�SURGXFH�KLV�KHU�RULJLQDO�&1,&�RU�
original passport at the time of the meeting.

� Y�� ,Q�FDVH�RI�D�FRUSRUDWH�HQWLW\��WKH�%RDUG�RI�'LUHFWRUV·�
resolution/power of attorney with specimen 
signature shall be submitted (unless it has been 
provided earlier) along with proxy form to the  
Company.

��� 1RWLÀFDWLRQ�IRU�FKDQJH�LQ�DGGUHVV
 Members holding shares in physical form are requested 

to promptly notify Share Registrar of the Company of

 any change in their addresses. Shareholders 
maintaining their shares in electronic form should get 
WKHLU� DGGUHVV�XSGDWHG�ZLWK� WKHLU� SDUWLFLSDQW� RU�&'&�
,QYHVWRU�$FFRXQW�6HUYLFHV�

5. Submission of copy of CNIC/NTN   
(Mandatory)

� ,QGLYLGXDO�PHPEHUV�ZKR�KDYH�QRW�\HW�VXEPLWWHG�SKRWRFRS\�
RI�WKHLU�YDOLG�&1,&�WR�WKH�&RPSDQ\�6KDUH�5HJLVWUDU��DUH�
RQFH�DJDLQ�UHTXHVWHG�WR�VHQG�WKHLU�&1,&��FRS\��DW�WKH�
HDUOLHVW�GLUHFWO\�WR�WKH�&RPSDQ\·V�6KDUH�5HJLVWUDU��&'&�
6KDUH�5HJLVWUDU�6HUYLFHV�/LPLWHG��&'&�+RXVH�����%��
%ORFN�%��6�0�&�+�6���0DLQ�6KDKUDK�H�)DLVDO��.DUDFKL��
Corporate Entities are requested to provide their National 
Tax Number (NTN). Please also give Folio Number with 
WKH�FRS\�RI�&1,&�171�GHWDLOV��

6. Payment of Cash Dividend Electronically 
(Mandatory)

� ,Q�DFFRUGDQFH�ZLWK�WKH�SURYLVLRQV�RI�6HFWLRQ�����RI�WKH�
Companies Act, 2017 and Regulation no. 4 of the 
&RPSDQLHV��'LVWULEXWLRQ�RI�'LYLGHQGV��5HJXODWLRQV��������
it is mandatory for a listed company to pay cash dividend 
to its shareholders only through electronic mode directly 
into bank account designated by the entitled shareholders.

� ,Q� RUGHU� WR� UHFHLYH� GLYLGHQG�GLUHFWO\� LQWR� WKHLU� EDQN�
DFFRXQW�� VKDUHKROGHUV� DUH� UHTXHVWHG� WR� ÀOO� LQ�
´(�'LYLGHQG�0DQGDWH�)RUPµ�DYDLODEOH�RQ�&RPSDQ\·V�
website (http://www.psopk.com) and send it duly signed 
DORQJ�ZLWK�D� FRS\�RI�&1,&� WR� WKH�&RPSDQ\·V�6KDUH�
5HJLVWUDU��0�V��&'&�6KDUH�5HJLVWUDU�6HUYLFHV�/LPLWHG��
&'&� +RXVH�� ���%�� %ORFN�%�� 6�0�&�+�6��� 0DLQ�
6KDKUDK�H�)DLVDO��.DUDFKL��LQ�FDVH�RI�SK\VLFDO�VKDUHV�

� ,Q�FDVH�VKDUHV�DUH�KHOG�LQ�&'&�WKHQ�́ (�'LYLGHQG�0DQGDWH�
)RUPµ�PXVW� EH� VXEPLWWHG� GLUHFWO\� WR� VKDUHKROGHU·V�
EURNHU�SDUWLFLSDQW�&'&�,QYHVWRU�$FFRXQW�6HUYLFHV�

 Please note that as per Section 243 of the Companies 
Act, 2017 and Regulation No. 6 of the Companies 
�'LVWULEXWLRQ�RI�'LYLGHQGV��5HJXODWLRQV�� ������ OLVWHG�
companies are entitled to withhold payment of dividend, 
if necessary information is not provided by the 
shareholders.
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3. Guidelines for CDC Account Holders
� &'&�$FFRXQW�+ROGHUV�ZLOO� IXUWKHU�KDYH� WR� IROORZ�WKH�
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��� 1RWLÀFDWLRQ�IRU�FKDQJH�LQ�DGGUHVV
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7. Withholding Tax on Dividend Income
 The rates of deduction of income tax from dividend 

SD\PHQWV�XQGHU�WKH�,QFRPH�7D[�2UGLQDQFH�������DUH�
as follows:

� ,Q�WKLV�UHJDUG��DOO�VKDUHKROGHUV�ZKR�KROG�VKDUHV�ZLWK�
Joint Shareholder(s) are requested to provide 
shareholding proportions of Principal Shareholder and 
Joint Shareholder(s) in respect of shares held by them 
to our Share Registrar, in writing as follows:

 Note: The required information must reach the 
&RPSDQ\·V�6KDUH�5HJLVWUDU�E\�7XHVGD\��2FWREHU�����
2022; otherwise it will be assumed that the shares are 
equally held by Principal Shareholder and Joint 
Shareholder(s).

 To enable the Company to make tax deductions on 
WKH�DPRXQW�RI�FDVK�GLYLGHQG�#����LQVWHDG�RI������
shareholders are requested to please check and 
ensure Filer status from Active Taxpayer List (“ATL”) 
available at FBR website http://www.fbr.gov.pk/ as well 
DV�HQVXUH�WKDW�WKHLU�&1,&�3DVVSRUW�QXPEHU�KDV�EHHQ�
UHFRUGHG�E\�WKH�3DUWLFLSDQW�,QYHVWRU�$FFRXQW�6HUYLFHV�
or by Share Registrar (in case of physical 
VKDUHKROGLQJ��� &RUSRUDWH� HQWLWLHV� �QRQ�LQGLYLGXDO�
shareholders) should ensure that their names and 
National Tax Numbers (NTN) are available in ATL at 
FBR website and recorded by respective 
3DUWLFLSDQW�,QYHVWRU�$FFRXQW�6HUYLFHV�RU� LQ� FDVH�RI�
SK\VLFDO�VKDUHKROGLQJ�E\�&RPSDQ\·V�6KDUH�5HJLVWUDU�

 Withholding tax exemption from dividend income, shall 
only be allowed if a copy of valid tax exemption 
FHUWLÀFDWH�LV�PDGH�DYDLODEOH�WR�WKH�&RPSDQ\·V�6KDUH�
Registrar by Tuesday, October 18, 2022.

8 Availability of Annual Audited Financial 
6WDWHPHQWV�RQ�WKH�&RPSDQ\·V�ZHEVLWH

� ,Q�DFFRUGDQFH�ZLWK�WKH�SURYLVLRQV�RI�6HFWLRQ��������
RI� WKH�&RPSDQLHV�$FW�� ������ WKH� DXGLWHG� ÀQDQFLDO�
statements of the Company for the year ended June 
���� ������ DUH� DYDLODEOH� RQ� WKH�&RPSDQ\·V�ZHEVLWH�
(http://www.psopk.com).

9. Transmission of Annual Audited 
Financial Statements through CD

� 6(&3�� WKURXJK� LWV�652�����,�������GDWHG�0D\�����
2016 has allowed companies to circulate the annual 
DXGLWHG�ÀQDQFLDO�VWDWHPHQWV�WR�WKHLU�PHPEHUV�WKURXJK�
&'�'9'�86%�LQVWHDG�RI�WUDQVPLWWLQJ�WKH�KDUG�FRSLHV�
at their registered addresses. Accordingly, the Annual 
Report of PSO for the year ended June 30, 2022 is 
EHLQJ�GLVSDWFKHG� WR� VKDUHKROGHUV� WKURXJK�&'��$Q\�
member requiring printed copy of the Annual Report 
2022 may send a request using a “Standard Request 
)RUPµ� SODFHG� RQ� WKH� &RPSDQ\·V� ZHEVLWH�
(http://www.psopk.com).

10. Transmission of Financial Statements  
to the Members through e-mail

� 6(&3��WKURXJK�LWV�652������,�������GDWHG�6HSWHPEHU�
08, 2014 has provided an option for shareholders to 
UHFHLYH�DQQXDO�DXGLWHG�ÀQDQFLDO�VWDWHPHQWV�DORQJ�ZLWK�
Notice of AGM electronically through email. Members 
who are interested in receiving the annual reports and 
Notice of AGM electronically in future, are 
requested to send their email addresses on the 
´&RQVHQW�)RUPµ�SODFHG�RQ�WKH�&RPSDQ\·V�ZHEVLWH���
�KWWS���ZZZ�SVRSN�FRP�� WR� WKH� &RPSDQ\·V� 6KDUH�
Registrar. 

11. Conversion of Physical Shares into 
Book Entry Form 

 Section 72(2) of the Companies Act, 2017 provides 
that every existing company shall be required to replace 
LWV�SK\VLFDO�VKDUHV�ZLWK�ERRN�HQWU\�IRUP�ZLWKLQ�IRXU�����
years from the date of the promulgation of the Act. 
Further, vide its letter dated March 26, 2021, Securities 
and Exchange Commission of Pakistan has directed 
listed companies to pursue their such shareholders 
who are still holding shares in physical form to convert

 the same into book entry form. ln order to ensure
 compliance with the aforementioned provision, all

1.

2.

Rate of tax deduction for persons appearing in Active 
Taxpayer List (ATL)

Rate of tax deduction for persons not appearing in Active 
Taxpayer List (ATL)

���

30%

Folio/CDS
Account #

Total
Shares

Principal Shareholder Joint Shareholder
Name and 

CNIC #
Shareholding

Proportion
(No. of Shares)

Name and 
CNIC #

Shareholding
Proportion

(No. of Shares)
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 shareholders having physical shareholding are 
HQFRXUDJHG�WR�RSHQ�D�&'&�VXE�DFFRXQW�ZLWK�DQ\�RI�
WKH�EURNHUV�RU�DQ�,QYHVWRU�$FFRXQW�GLUHFWO\�ZLWK�&'&�
to place their physical shares into scripless form. This 
will facilitate them in many ways, including safe custody 
and sale of shares, any time they want, as the trading 
of physical shares is not permitted as per existing 
regulations of the Pakistan Stock Exchange Limited. 

12. Consent for Video-Link Facility
� 0HPEHUV�PD\�SDUWLFLSDWH�LQ�WKH�PHHWLQJ�YLD�YLGHR�OLQN�

IDFLOLW\�� ,I� WKH�&RPSDQ\� UHFHLYHV� D� GHPDQG� IURP�
members holding an aggregate 10% or more 
shareholding residing at a geographical location outside 
.DUDFKL��WR�SDUWLFLSDWH�LQ�WKH�PHHWLQJ�WKURXJK�YLGHR�OLQN�
at least 7 days prior to the date of meeting, the Company 
ZLOO�DUUDQJH�YLGHR�OLQN�IDFLOLW\�LQ�WKDW�FLW\�

� ,Q�WKLV�UHJDUG��PHPEHUV�ZKR�ZLVK�WR�SDUWLFLSDWH�WKURXJK�
YLGHR�OLQN�IDFLOLW\��VKRXOG�VHQG�D�GXO\�VLJQHG�UHTXHVW�
as per the following format to the Registered Address 
of the Company.

,�:H��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�RI�
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��EHLQJ�D�
member of Pakistan State Oil Company Limited, 
KROGHU�RI�BBBBBBBBBBBBBBBBBB�RUGLQDU\�VKDUH�V��
DV� SHU� 5HJLVWHUHG� )ROLR�&'&� $FFRXQW� 1R��
BBBBBBBBBBBBBBBBBBBBBBBBBBBB�KHUHE\�RSW�IRU
YLGHR�OLQN�IDFLOLW\�DW�BBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBB
Signature of Member  
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Mr. Zafar I. Usmani
!"#$%&#'()*+,
Mr. Zafar I. Usmani has held multiple C-level positions with 
multinational and national companies. He has worked as Chief 
Operating Officer in Cable & Wireless JV, Paktel; Chief Executive 
Officer in ExxonMobil JV, Pakistan; Senior Vice President 
Commercial in Pakistan International Airlines Corporation; Senior 
Executive Vice President in Pakistan Telecommunication Company 
Limited and Chief Operating Officer in CM Pak Ltd (Zong). He has 
over 3 decades of experience with 17 years in C-level positions, with 
exposure in the areas of management, strategy, planning, 
marketing, sales, distribution, customer services and finance.

0U��8VPDQL·V�NH\�VWUHQJWK�DQG�H[SHULHQFH�KDV�EHHQ�LQ�OHDGLQJ�WKH�
turnaround of struggling and/or financially bleeding companies 
(ExxonMobil JV in Pakistan), and in accelerating the growth of new 
and smaller companies to critical mass using technology and 
out-of-box approach (Zong: China Mobile).

Mr. Usmani has served on the Board of Directors of Lahore Electric 
Supply Company Limited (LESCO), Genco Holding Company 
Limited, Pakistan Telecommunication Company Limited, China 
Mobile Pakistan, Mobil Askari Lubricants Limited, R&D Fund, and 
USF under Ministry of Information Technology & 
Telecommunication. He has also served as member on the 
Information Technology & Telecom Advisory Board under the 
Ministry of Information Technology and Telecommunication. He has 
served on numerous committees of the Board of Directors in 
different companies which included Finance, Audit, Procurement, 
Human Resources, HSE, and Customer Services. 

Mr. Usmani holds an MBA degree from Marquette University, 
Milwaukee, USA under USAID Scholarship and PGD from the 
Institute of Business Administration, Karachi University, and Chief 
Operating Officers Program from Cable & Wireless College, 
Coventry, UK.

CORPORATE GOVERNANCE
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Syed Muhammad Taha
,-()!.+)/),0&10%()*+,
Syed Taha, capitalizing on his over three decades of cross-industry experience, both 
ORFDO� DQG� LQWHUQDWLRQDO��PDUNHG� WKH� KLJKHVW� HYHU� SURÀWV�� UDLVLQJ� WKH� EDU�ZLWK� KLVWRULF�
RSHUDWLRQDO� DQG� ÀQDQFLDO� SHUIRUPDQFH� IRU� WKH� VHFRQG� FRQVHFXWLYH� \HDU� LQ� WKH�
DSSUR[LPDWHO\� ÀYH� GHFDGHV� RI� 3DNLVWDQ·V� ODUJHVW� HQHUJ\� LFRQ� �� 362�� 8QGHU� KLV�
leadership, the company has gone from strength to strength, maintaining strong 
volumetric growth in all product lines and steadily increasing market shares across major 
portfolios.

Taha has successfully transformed PSO from an oil marketing business to an agile, 
integrated & future-ready energy company. He spearheaded the clean energy revolution 
LQ�3DNLVWDQ��PDNLQJ�362�WKH�ÀUVW�FRPSDQ\�WR�LQWURGXFH�(XUR���IXHOV�LQ�WKH�FRXQWU\�ZKLOH�
also building scale in low carbon energy alternatives such EV charging and solarization 
RI� ORFDWLRQV��+H�VWUHDPOLQHG�PDQDJHPHQW�DQG�PDUNHWLQJ�� UHGHVLJQHG� WKH�FRPSDQ\·V�
LQWHUQDO�DUFKLWHFWXUH�DQG�XQORFNHG�WKH�WDOHQW�DQG�SRWHQWLDO�RI�WKH�RUJDQL]DWLRQ·V�KXPDQ�
capital with special focus on diversity and inclusion. 

Harnessing the power of disruptive and indigenous technologies, he set the wheels for 
WKH� FRPSDQ\·V� ORQJ�WHUP� VXVWDLQDELOLW\� LQ� PRWLRQ� WKURXJK� EXVLQHVV� SURFHVV�
UHHQJLQHHULQJ��DXWRPDWLRQ�	�GLJLWL]DWLRQ��GLYHUVLÀFDWLRQ�DQG�QHZ�YHQWXUHV��+H�LQFUHDVHG�
IRFXV� RQ� LQIUDVWUXFWXUDO� SURMHFWV�� VWUDWHJLF� ÀQDQFLDO� PDQDJHPHQW� DQG� KLJK� PDUJLQ�
products with safety and customer-centricity being underpinning drivers of all initiatives.

Taha was appointed as the MD & CEO of PSO in February 2020. Shortly after he took 
the helm of affairs, the world was hit by the COVID-19 pandemic, followed by a 
nationwide fuel crisis. He deftly steered the company through troubled waters, 
successfully overcoming a myriad of challenges, making PSO emerge stronger and 
PRUH�UHVLOLHQW�WKDQ�EHIRUH�ZKLOH�IXOÀOOLQJ�WKH�REOLJDWLRQ�RI�IXHOLQJ�WKH�QDWLRQ�LQ�DQ�DGYHUVH�
operating environment. 

Prior to his current position, he worked as an Executive Director in Oasis Energy, 
KHDGLQJ� WKH� 3URJUDP� 0DQDJHPHQW� 2IÀFH� RI� 3RUW� +DUFRXUW� (OHFWULFLW\� 'LVWULEXWLRQ�
Company, Nigeria, where he led a global team of subject matter experts to provide 
strategic and operational support to the leadership team while successfully 
spearheading and executing multidisciplinary and multimillion-dollar projects. Managing 
revenues exceeding USD 1.9 billion, Taha catered to 2.4 million customers in Karachi, 
improving the productivity & effectiveness of 8000+ employees as the Chief Distribution 
2IÀFHU�DW�.�(OHFWULF�/LPLWHG��

Taha has worked for almost a decade at PSO previously as well, where he held several 
senior positions and led various functions as Head of Corporate Affairs, Retail Fuels, 
Cards Business and Corporate Planning. Taha also served at Shell Pakistan, Caltex 
Pakistan (A Chevron Company) and has experience in the steel industry. 

Well known as a visionary strategist and respected for his transformational skills in the 
energy sector with over two decades of executive level experience, Taha has been a key 
member of the change management and leadership teams in various organizations 
ZKHUH� KH� VXFFHVVIXOO\� WXUQHG� DURXQG� VWUXJJOLQJ� HQWHUSULVHV� LQWR� KLJKO\� SURÀWDEOH�
concerns. He holds an engineering degree with an MBA in Finance from the Institute of 
Business Administration, Karachi.
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Ms. Saira Najeeb Ahmed
,0&10%
Ms. Saira is a career civil servant who joined the Government 
of Pakistan in 1998. She has experience of working in 
economic policy and implementation, covering the areas of 
power and petroleum, fiscal and trade, economic diplomacy, 
international development, regulation and compliance.

Prior to assuming her responsibilities at the Ministry of 
Energy (Petroleum Division) in 2020, she has served as 
Director General-National Electric Power Regulatory 
Authority, Joint Secretary-Finance Division and Commercial 
Counselor-Pakistan High Commission, London, United 
Kingdom. She holds an M.Sc. degree in Finance and 
Financial Law from School of Oriental and African Studies, 
University of London, United Kingdom.
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Mr. Muhammad Anwer
,0&10%
Mr. Muhammad Anwer is a senior civil servant, currently posted as 
Additional Finance Secretary (CF) in the Ministry of Finance and 
dealing with financial matters of water, power, petroleum and gas 
VHFWRUV�� +DYLQJ� D� 0DVWHU·V� GHJUHH� LQ� )LQDQFH�0DQDJHPHQW� �ZLWK�
distinction), Executive Education Program in Public Financial 
Management from John F. Kennedy School, Harvard University, 
national/international trainings, he possesses over 25 years of 
experience in public administration, corporate finance, taxation and 
economic affairs. Mr. Anwer made significant strides in his area of 
expertise and successfully finalized a number of key bilateral and 
multilateral financial and technical assistance agreements on 
infrastructure development, communications and power generation 
etc.

Mr. Anwer led several Goverment teams and represented the country 
on various international forums to enhance ties and foster economic 
and technical cooperation with Pakistan. 
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Mr. Muhammad Hamayun Khan Barakzai
,0&10%
Mr. Muhammad Hamayun Khan Barakzai is a Certified Director 
from Pakistan Institute of Corporate Governance and holds a 
EDFKHORU·V�GHJUHH�LQ�FRPPHUFH�IURP�WKH�8QLYHUVLW\�RI�.DUDFKL��

During the period October 2004 to January 2006, he volunteered 
as a social worker in Al-Khaliq Foundation at Quetta and assisted 
in formation of village councils, survey work and holding health 
camps etc.

He was selected as a Social Organizer in Balochistan Rural 
Support Programme in March 2007. His main objective in this 
field is community organization; the essence of this process is the 
attempted adjustment of social as well as economic needs and 
available resources and potential by the inhabitants in a 
geographical area, with or without external assistance. He is 
involved in mobilization which is the process of getting poor 
people living in rural areas, organized to enable them to improve 
their situation. The philosophy is “Helping people help 
themselves”. 

He has worked as Distribution Executive in Express News 
Channel from January 2009 to November 2018. 

He was also involved in flood relief activities in district Bolan for 
approximately 6 months, which was based on two projects i.e., 
“World Food Programme” and “Child Protection”. In recognition of 
his services, Mr. Barakzai has received an award from the Chief 
Minister of Balochistan.
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Ms. Tara Uzra Dawood
,0&10%
Ms. Tara Uzra Dawood is the CEO and Founder of 786 Investments 
/WG��� RQH� RI� 3DNLVWDQ·V� SLRQHHU� DVVHW� PDQDJHPHQW� FRPSDQLHV�� ,W� LV�
publicly listed on the Pakistan Stock Exchange. She is also President 
of Dawood Global Foundation and Lean in Pakistan Foundation and 
Chief Executive Officer of LADIESFUND Energy (Pvt.) Ltd. and 
LADIESFUND Solar (Pvt.) Ltd. She also currently sits on the boards of 
Pakistan State Oil - where she chairs the Audit and HR committees, 
Pakistan Refinery Limited, and Dawood Family Takaful Limited, and 
previously served on the boards of Mutual Funds Association of 
Pakistan and Lahore Electric Supply Company (LESCO). She is 
certified in Corporate Governance by Lahore University of 
Management Sciences (LUMS), Pakistan Institute of Corporate 
Governance and Harvard Business School. 

She holds a Doctorate in Judicial Science from Harvard Law School - 
where she specialized in shariah law and finance, as well as mergers 
and acquisitions - and Bachelor of Arts Honors from Cornell University 
and Oxford University. 

She worked for law firms in New York, Toronto, Amsterdam, Brussels 
and California before launching 786 Investments Ltd. She has served 
on the Faculty at Danube University Krems (Austria) as recommended 
by The International Investment Funds Association and EBAMA. 

She speaks globally at numerous international mutual fund and 
banking conferences as an authority on shariah-compliant finance as 
well as finance for women. She has represented Pakistan at ALFI 
Rentree 2020, the Annual Association of the Luxembourg Fund 
Industry, where she has previously been a speaker on islamic finance 
in both 2013 and 2014. She was also invited to France to assist the 
Association Française de la Gestion Financière on the launching of 
their shariah mutual funds industry. She is well known for her 
philanthropic work for women and children, in partnership with 
)DFHERRN·V�LQWHUQHW�RUJ�IRXQGDWLRQ�DQG�ZLWK�WKH�VXSSRUW�RI�WKH�:RUOG�
Bank, as well as distribution of emergency supplies during the SWAT 
earthquake and most recently, food rations during COVID-19/Sindh 
floods. Her current passion project is spearheading the distribution of 
10,000 wheelchairs across Pakistan to hospitals and individuals in 
need.
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Mr. Arshad Majeed
,0&10%
Mr. Arshad Majeed
,0&10%
Mr. Arshad Majeed has 25 years of extensive experience in 
administrative matters and is a notable officer in the civil service of 
the country. He possesses knowledge in Public Policy formulation 
and implementation and is considered an expert in handling 
government affairs. 

Mr. Majeed has served in several key positions in Khyber 
Pakhtunkhwa (KPK) and Balochistan Governments. During last few 
years, he has been posted as Additional Chief Secretary (Home), 
Senior Member-Board of Revenue, Secretary-Services and General 
Administration Department (S&GAD) and Commissioner, Zhob in 
the Balochistan Government. Mr. Arshad Majeed has also served in 
administrative posts including Secretary Establishment in KPK 
Government. He currently serves as Additional Secretary, Power 
Division, Ministry of Energy. 

+H�KROGV�D�0DVWHU·V�GHJUHH�LQ�WKH�ILHOG�RI�3ROLWLFDO�6FLHQFH�
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Mr. Hassan Mehmood Yousufzai
,0&10%
Mr. Hassan Mehmood Yousufzai is currently serving as Additional 
Secretary, Petroleum Division, Government of Pakistan. He has served 
as the Director General, National Institute of Management, Pakistan 
Academy for Rural Development and Pakistan Provincial Services 
Academy, Peshawar. In Khyber Pakhtunkhwa (KPK), Mr. Yousufzai has 
served as Secretary Higher Education Department, Housing 
Department, Auqaf Department, Law and Order (Merged Area) and 
Administration (Establishment). Mr. Yousufzai has also served as 
Commercial Counselor in Frankfurt, Germany, Managing Director 
Small Industries, KPK and Chief Economist in the Planning & 
Development Department of the KPK Government. Outside the 
Government, he has experience of working as Capacity Development 
Specialist in Asian Development Bank and Assistant Political Agent in 
Bajaur Agency. Early in his career, Mr. Yousufzai served as District 
Coordination Officer, Swat; Additional Secretary, Establishment 
Department and Personal Staff Officer to the Chief Secretary, and was 
also the Assistant Commissioner in Chitral and Swat.

He passed his CSS Examination in 1995 to join the 24th CTP, in the 
Pakistan Administrative Service (formerly called DMG). He attained 
M.A. in Conflict Transformation from Eastern Mennonite University, 
USA as a Fulbright Fellow. Currently, he is enrolled in the PhD program 
in the Department of International Relations, University of Peshawar. 
He did his schooling from Cadet College, Petaro, F.Sc. from PAF 
College, Sargodha and also graduated from PAF College of 
Aeronautical Engineering. Mr. Yousufzai is also an M.A. in Political 
Science from Peshawar University and B.Sc. (Aero Sciences) from 
PAF Academy in Risalpur. 

He has participated in diverse professional training courses and 
promotion exams in PAF, 18-month Common Training Program and 
Specialized Trading Program at Civil Services Academy, mid-career 
management course, senior management and national management 
courses, JICA training on development studies and economic 
development training in China. Mr. Yousufzai has also participated in 
numerous domestic and international seminars, certificate courses and 
non-degree programs on areas related to public sector. He has also 
GUDIWHG�¶0DQXDO�IRU�0XVDOLKDW�$QMXPDQV·�IRU�$VLDQ�'HYHORSPHQW�%DQN�
DQG� FR�DXWKRUHG� ¶7RZDUGV� 8QGHUVWDQGLQJ� 3DNKWRRQ� -LUJD�� DQ�
LQGLJHQRXV� ZD\� RI� SHDFH� EXLOGLQJ� DQG� PRUH·�� 0U�� <RXVXI]DL� LV� D�
PHPEHU� RI� 66*&·V� %RDUG�� *RYHUQPHQW� +ROGLQJV� �3ULYDWH�� /LPLWHG�
(GHPL), Pakistan LNG Limited (PLL), Pakistan Refinery Limited (PRL) 
and Board of Management of Pakistan State Oil Company Limited 
(PSO) and their various committees as representative from the 
Government side.

Mr. Hassan Mehmood Yousufzai
,0&10%
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Commercial Counselor in Frankfurt, Germany, Managing Director 
Small Industries, KPK and Chief Economist in the Planning & 
Development Department of the KPK Government. Outside the 
Government, he has experience of working as Capacity Development 
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Bajaur Agency. Early in his career, Mr. Yousufzai served as District 
Coordination Officer, Swat; Additional Secretary, Establishment 
Department and Personal Staff Officer to the Chief Secretary, and was 
also the Assistant Commissioner in Chitral and Swat.

He passed his CSS Examination in 1995 to join the 24th CTP, in the 
Pakistan Administrative Service (formerly called DMG). He attained 
M.A. in Conflict Transformation from Eastern Mennonite University, 
USA as a Fulbright Fellow. Currently, he is enrolled in the PhD program 
in the Department of International Relations, University of Peshawar. 
He did his schooling from Cadet College, Petaro, F.Sc. from PAF 
College, Sargodha and also graduated from PAF College of 
Aeronautical Engineering. Mr. Yousufzai is also an M.A. in Political 
Science from Peshawar University and B.Sc. (Aero Sciences) from 
PAF Academy in Risalpur. 

He has participated in diverse professional training courses and 
promotion exams in PAF, 18-month Common Training Program and 
Specialized Trading Program at Civil Services Academy, mid-career 
management course, senior management and national management 
courses, JICA training on development studies and economic 
development training in China. Mr. Yousufzai has also participated in 
numerous domestic and international seminars, certificate courses and 
non-degree programs on areas related to public sector. He has also 
GUDIWHG�¶0DQXDO�IRU�0XVDOLKDW�$QMXPDQV·�IRU�$VLDQ�'HYHORSPHQW�%DQN�
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Government side.



Engagement of Board Members in Business Entities

1

2

Director
1. Strategic Alliancez (Private) Limited

Director
1. Asia Petroleum Limited 
���3DN�$UDE�3LSHOLQH�&RPSDQ\�/LPLWHG
���3DNLVWDQ�5HÀQHU\�/LPLWHG�
���3HWUROHXP�,QVWLWXWH�RI�3DNLVWDQ

   Sr. No. Name of Board Member Other Engagements
Mr. Zafar I. Usmani
&KDLUPDQ��,QGHSHQGHQW�

Syed Muhammad Taha
�0'��&(2�	�0HPEHU��%20�

3

Director
���.�(OHFWULF�/LPLWHG
2. National Power Parks Management Company  
 (Private) Limited
3. Sukkur Electric Power Company

Mr. Arshad Majeed
(Non–executive Member)

4

Director
1. Government Holdings (Private) Limited
2. Pakistan LNG Limited
���3DNLVWDQ�5HÀQHU\�/LPLWHG
4. Sui Southern Gas Company Limited

Mr. Hassan Mehmood Yousufzai
(Non–executive Member)

�

Director
1. Central Power Purchasing Agency
2. Faisalabad Electric Supply Company
3. Government Holdings (Private) Limited
4. Saindak Metals Limited

0U��0XKDPPDG�$QZHU
(Non–executive Member)

6

NoneMr. Muhammad Hamayun Khan Barakzai
�,QGHSHQGHQW�0HPEHU�

7

Director
1. Government Holdings (Private) Limited
���3DNLVWDQ�0LQHUDO�'HYHORSPHQW�&RUSRUDWLRQ
3. Saindak Metals Limited 

Ms. Saira Najeeb Ahmed
(Non–executive Member)

8

&KLHI�([HFXWLYH�2IÀFHU
�������,QYHVWPHQWV�/LPLWHG
���/$',(6)81'�(QHUJ\��3YW���/WG�
���/$',(6)81'�6RODU��3YW���/WG�

President
���'DZRRG�*OREDO�)RXQGDWLRQ
2. Lean in Pakistan Foundation

Director
���'DZRRG�)DPLO\�7DNDIXO�/LPLWHG
���3DNLVWDQ�5HÀQHU\�/LPLWHG

0V��7DUD�8]UD�'DZRRG
�,QGHSHQGHQW�0HPEHU�
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Engagement of Board Members in Business Entities
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&KLHI�([HFXWLYH�2IÀFHU
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Board Committees
Board Finance & 
Risk Management Committee
0U���0XKDPPDG�$QZHU  Chairman
Mr.  Arshad Majeed Member
Mr.  Hassan Mehmood Yousufzai  Member
Ms. Saira Najeeb Ahmed  Member
Syed Muhammad Taha Member
Company Secretary Secretary

Terms of Reference
The Board Finance & Risk Management Committee primarily 
UHYLHZV�WKH�ÀQDQFLDO�DQG�RSHUDWLQJ�SODQV�RI�WKH�FRPSDQ\�DQG�
is responsible for overseeing the risk management activities, 
approving appropriate risk management procedures and 
measurement methodologies across the company.
The Committee's scope of work entails carrying out 
following activities and duties and recommending their 
ÀQGLQJV�WR�WKH�%RDUG�RI�0DQDJHPHQW��%20��IRU�DSSURYDO�
1. Reviewing corporate strategy, operational plans and 

ORQJ�WHUP�SURMHFWLRQV�RI�WKH�FRPSDQ\�
2. Reviewing proposals/feasibility studies prepared by 

the Management of all major projects.
3. Review the proposed Annual Business Plan and 

Budget and endorsing the same for approval of BOM.
��� ,GHQWLÀFDWLRQ� DQG�PDQDJHPHQW� RI� VWUDWHJLF� EXVLQHVV�

risks of the company considering the general 
economic conditions of the country, competitive 
realities and scenarios and ensuring that risk 
management processes and cultures are embedded 
throughout the company.

��� 3URYLGLQJ� UHJXODU� XSGDWH� WR� WKH� %20� RQ� NH\� ULVN�
management issues and its proposed mitigating 
factors.

6. Considering investments and disinvestments of funds 
outside normal conduct of business and reviewing 
cash and fund management policies and procedures.

7. Consideration of any other issue or matter as may be 
assigned by the BOM.

Board Human Resource & 
Remuneration Committee
0V��7DUD�8]UD�'DZRRG Chairperson
Mr. Zafar I. Usmani Member
Mr. Hassan Mehmood Yousufzai Member
Mr. Muhammad Hamayun Khan Barakzai Member
Syed Muhammad Taha Member
Company Secretary  Secretary

Terms of Reference
The Committee will be responsible for making
recommendations to the Board for maintaining:
 • A sound plan of organization for the company.
��� $Q� HIIHFWLYH� HPSOR\HHV·� GHYHORSPHQW� SURJUDPPH�
��� 6RXQG�FRPSHQVDWLRQ�DQG�EHQHÀWV�SODQV��SROLFLHV�DQG
  practices designed to attract and retain the calibre of
  personnel needed to manage the business effectively.    
The terms of reference of the Committee shall also 
include the following:
1. Review the organizational structure periodically to:
 a. Evaluate and recommend for approval of the Board, 

changes in the organization, functions and 
relationships affecting management positions 
equivalent in importance to those on the 
management position schedule.

 b. Establish plans and procedures that provide an 
effective basis for management control over 
company manpower.

� F��'HWHUPLQH� DSSURSULDWH� OLPLWV� RI� DXWKRULW\� DQG�
approval procedures for personnel matters 
requiring decisions at different levels of 
management.

��� 5HYLHZ�WKH�HPSOR\HHV·�GHYHORSPHQW�V\VWHP�WR�HQVXUH�
that it:

� D��)RUHVHHV� WKH� FRPSDQ\·V� VHQLRU� PDQDJHPHQW�
requirements.

� E��3URYLGHV� IRU�HDUO\� LGHQWLÀFDWLRQ��GHYHORSPHQW��DQG�
succession of key personnel and leadership 
positions.

� F��%ULQJV�IRUZDUG�VSHFLÀF�VXFFHVVLRQ�SODQV�IRU�VHQLRU�
management positions.

 d. Training and development plans.
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Board Committees
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economic conditions of the country, competitive 
realities and scenarios and ensuring that risk 
management processes and cultures are embedded 
throughout the company.

��� 3URYLGLQJ� UHJXODU� XSGDWH� WR� WKH� %20� RQ� NH\� ULVN�
management issues and its proposed mitigating 
factors.

6. Considering investments and disinvestments of funds 
outside normal conduct of business and reviewing 
cash and fund management policies and procedures.

7. Consideration of any other issue or matter as may be 
assigned by the BOM.

Board Human Resource & 
Remuneration Committee
0V��7DUD�8]UD�'DZRRG Chairperson
Mr. Zafar I. Usmani Member
Mr. Hassan Mehmood Yousufzai Member
Mr. Muhammad Hamayun Khan Barakzai Member
Syed Muhammad Taha Member
Company Secretary  Secretary

Terms of Reference
The Committee will be responsible for making
recommendations to the Board for maintaining:
 • A sound plan of organization for the company.
��� $Q� HIIHFWLYH� HPSOR\HHV·� GHYHORSPHQW� SURJUDPPH�
��� 6RXQG�FRPSHQVDWLRQ�DQG�EHQHÀWV�SODQV��SROLFLHV�DQG
  practices designed to attract and retain the calibre of
  personnel needed to manage the business effectively.    
The terms of reference of the Committee shall also 
include the following:
1. Review the organizational structure periodically to:
 a. Evaluate and recommend for approval of the Board, 

changes in the organization, functions and 
relationships affecting management positions 
equivalent in importance to those on the 
management position schedule.

 b. Establish plans and procedures that provide an 
effective basis for management control over 
company manpower.

� F��'HWHUPLQH� DSSURSULDWH� OLPLWV� RI� DXWKRULW\� DQG�
approval procedures for personnel matters 
requiring decisions at different levels of 
management.

��� 5HYLHZ�WKH�HPSOR\HHV·�GHYHORSPHQW�V\VWHP�WR�HQVXUH�
that it:

� D��)RUHVHHV� WKH� FRPSDQ\·V� VHQLRU� PDQDJHPHQW�
requirements.

� E��3URYLGHV� IRU�HDUO\� LGHQWLÀFDWLRQ��GHYHORSPHQW��DQG�
succession of key personnel and leadership 
positions.

� F��%ULQJV�IRUZDUG�VSHFLÀF�VXFFHVVLRQ�SODQV�IRU�VHQLRU�
management positions.

 d. Training and development plans.

73ANNUAL REPORT 2022 



��� &RPSHQVDWLRQ�DQG�%HQHÀWV�
 a. Review data of competitive compensation practices 

and review and evaluate policies and programs 
through which the company compensates its 
employees.

 b. Recommend for approval salary ranges, salaries and 
other compensation for the CEO and Senior 
Management reporting to the CEO.

Board Audit & Compliance Committee
0V��7DUD�8]UD�'DZRRG Chairperson
Mr. Arshad Majeed Member
0U��0XKDPPDG�$QZHU Member
Mr. Muhammad Hamayun Khan Barakzai Member
Company Secretary  Secretary

Terms of Reference
The committee shall, among other things, be responsible for 
recommending to the BOM the appointment of external 
DXGLWRUV�E\�WKH�FRPSDQ\·V�VKDUHKROGHUV�DQG�VKDOO�FRQVLGHU�
any questions of resignation or removal of external auditors, 
audit fees and provision by external auditors of any service 
WR�WKH�FRPSDQ\�LQ�DGGLWLRQ�WR�DXGLW�RI�LWV�ÀQDQFLDO�VWDWHPHQWV��
,Q�WKH�DEVHQFH�RI�VWURQJ�JURXQGV�WR�SURFHHG�RWKHUZLVH��WKH�
BOM shall act in accordance with the recommendations of 
the Board Audit & Compliance Committee in all these matters.

The committee will also assist the Board in overseeing 
the company's compliance program with respect to:
(i) compliance with the laws; and (ii) compliance with the 
company's Code of Conduct and related policies by 
HPSOR\HHV��RIÀFHUV��GLUHFWRUV�DQG�RWKHU�DJHQWV�DQG�DVVRFLDWHV�
of the company.

The terms of reference of the Board Audit & Compliance 
Committee shall also include the following:

Audit
���'HWHUPLQDWLRQ�RI�DSSURSULDWH�PHDVXUHV�WR�VDIHJXDUG�WKH�

FRPSDQ\·V�DVVHWV�
2. Review of preliminary announcements of results prior to 

publication.
���5HYLHZ� RI� TXDUWHUO\�� KDOI�\HDUO\� DQG� DQQXDO� ÀQDQFLDO�

statements of the company, prior to their approval by the 
BOM, focusing on:

 • Major judgemental areas; 
� �� 6LJQLÀFDQW�DGMXVWPHQWV�UHVXOWLQJ�IURP�WKH�DXGLW�
� �� 7KH�JRLQJ�FRQFHUQ�DVVXPSWLRQ�
 • Any changes in accounting policies and practices;
 • Compliance with applicable accounting standards;  and
 • Compliance with listing regulations and other statutory 

and regulatory requirements.

4. Facilitating the external audit and discussion with  
external auditors on major observations arising from 
LQWHULP�DQG�ÀQDO�DXGLWV�DQG�DQ\�PDWWHU�WKDW�WKH�DXGLWRUV�
may wish to highlight (in the absence of management, 
where necessary).

��� 5HYLHZ� RI� PDQDJHPHQW� OHWWHU� LVVXHG� E\� H[WHUQDO�
DXGLWRUV�DQG�PDQDJHPHQW·V�UHVSRQVH�WKHUHWR�

6. Ensuring coordination between the internal and external 
auditors of the company.

7. Review of the scope and extent of internal audit and 
ensuring that the internal audit function has adequate 
resources and is appropriately placed within the 
company.

��� &RQVLGHUDWLRQ�RI�PDMRU�ÀQGLQJV�RI�LQWHUQDO�LQYHVWLJDWLRQV�
and management's response thereto.

9. Ascertaining that the internal control system including 
ÀQDQFLDO� DQG� RSHUDWLRQDO� FRQWUROV�� DFFRXQWLQJ� V\VWHP�
and reporting structure are adequate and effective.

����5HYLHZ�RI�WKH�FRPSDQ\·V�VWDWHPHQW�RQ�LQWHUQDO�FRQWURO�
systems prior to endorsement by the BOM.

����,QVWLWXWLQJ�VSHFLDO�SURMHFWV��YDOXH� IRU�PRQH\�VWXGLHV�RU�
RWKHU�LQYHVWLJDWLRQV�RQ�DQ\�PDWWHU�VSHFLÀHG�E\�WKH�%20��
in consultation with the Chief Executive and to consider 
remittance of any matter to the external auditors or to 
any other external body.

����'HWHUPLQDWLRQ� RI� FRPSOLDQFH� ZLWK� UHOHYDQW� VWDWXWRU\�
requirements.

13. Monitoring compliance with the best practices of 
FRUSRUDWH� JRYHUQDQFH� DQG� LGHQWLÀFDWLRQ� RI� VLJQLÀFDQW�
violations thereof.

14. Recommending or approving the hiring or removal of the 
chief internal auditor.

����2YHUVHHLQJ� ZKLVWOH�EORZLQJ� SROLF\� DQG� SURWHFWLRQ�
mechanism; and

16. Consideration of any other issue or matter as may be 
assigned by the BOM.
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Compliance
1. Review Code of Conduct and related policies 

DSSOLFDEOH� WR� HPSOR\HHV�� RIÀFHUV�� DQG� GLUHFWRUV� DQG�
other agents and associates of the company at least 
annually and make recommendations to the Board as 
appropriate.

2. Provide oversight as needed to ensure that the 
Compliance program effectively prevents and/or 
GHWHFWV� YLRODWLRQV� E\� FRPSDQ\� HPSOR\HHV�� RIÀFHUV��
directors and other agents and associates of the 
company law, regulation, company policy, special 
conditions imposed on the company by any licensing 
authorities, and the Code of Conduct.

���7KH�:KLVWOH�%ORZLQJ�8QLW�ZLOO�UHSRUW�WR�WKH�%RDUG�$XGLW�
& Compliance Committee.

4. Review and evaluate, at least annually, the 
performance of the Committee, including compliance 
by the Committee with this Charter.

���5HYLHZ�DQG�DVVHVV��DW�OHDVW�DQQXDOO\��WKH�DGHTXDF\�RI�
this Charter and submit any proposed changes to the 
Board for approval.

6. Review resources assigned to the Compliance 
program to assess their adequacy relative to the 
program's effectiveness.

7. Receive such reports of relevant conduct, misconduct 
and other issues as appropriate to the Committee.

8. Perform any other activities consistent with this Charter 
DQG� WKH� FRPSDQ\
V� %\ODZV� DQG� &HUWLÀFDWH� RI�
,QFRUSRUDWLRQ��DV�WKH�&RPPLWWHH�PD\�GHHP�QHFHVVDU\�
RU� DSSURSULDWH� IRU� WKH� IXOÀOPHQW� RI� LWV� UHVSRQVLELOLWLHV�
under this Charter or as required by applicable law or 
regulation, or as may be determined by the Board.

���'R� HYHU\� RWKHU� DFW� LQFLGHQWDO� WR�� DULVLQJ� RXW� RI� RU� LQ�
connection with, or otherwise related to the authority 
granted to the Committee hereby or the carrying out of 
the Committee's duties and responsibilities hereunder.

10. Notwithstanding any of the foregoing, the legal liability 
of any of the Committee members shall not be greater 
than that of other members of the Board.

Board Procurement Committee
Mr. Hassan Mehmood Yousufzai Chairman
Mr. Arshad Majeed Member
0U��0XKDPPDG�$QZHU Member
Mr. Muhammad Hamayun Khan Barakzai Member
Company Secretary Secretary

Terms of Reference
The Terms of Reference of the Board Procurement 
Committee are as follows:
1. Review and approve Procurement Policy Framework 

and any subsequent changes to the same.
2. Recommend procurement awards for capital and revenue 

expenditure for amounts in excess of Rs. 100 million for 
ORFDO� SURFXUHPHQW� DQG� 86'� �� PLOOLRQ� IRU� IRUHLJQ�
procurement (other than product procurement) for 
approval of the BOM. Awards requiring urgent approval 
will be approved through circulation to all members.

���5HFRPPHQG�SURFXUHPHQW�RI�VSRW�FDUJRHV�RI�/LTXHÀHG�
Natural Gas (LNG) for approval of the BOM.

4. Provide advice on procurement related matters and 
approval processes as and when required.

Board IT & Innovation Committee
Ms. Saira Najeeb Ahmed Chairperson
Mr. Zafar I. Usmani Member
0V��7DUD�8]UD�'DZRRG Member
Syed Muhammad Taha Member
Company Secretary Secretary

Terms of Reference
7KH�%RDUG�,7�	�,QQRYDWLRQ�&RPPLWWHH�KDV�EHHQ�VHW�XS�ZLWK�
the objective of:

���%XLOGLQJ�&RPSHWLWLYH�$GYDQWDJH�IRU�362�LQ�WKH�,QGXVWU\�
using Technology.

2. Automation of all company activities and operations wherever 
SRVVLEOH�SULPDULO\�HQDEOLQJ�FRQWUROV�RQ�SURFHVVHV�DQG�ÁRZ�
of information for fast and quality decision making.

The Committee shall primarily set the Automation and 
'LJLWDOL]DWLRQ�WDUJHWV�RI�WKH�FRPSDQ\��7KH�&RPPLWWHH�VKDOO�
take whatever steps necessary to ensure implementation 
RI�$XWRPDWLRQ�DQG�'LJLWDOL]DWLRQ� LQLWLDWLYHV�DQG�SURJUHVV�
WRZDUGV�FRPSDQ\·V�'LJLWDO�7UDQVIRUPDWLRQ��7KH�&RPPLWWHH�
shall review, recommend for approval to BOM, monitor and 
HQIRUFH�LPSOHPHQWDWLRQ�RI�DOO�,7�SODQV��VFRSH��EXGJHWV�DQG�
keep BOM abreast on progress made on execution of all 
,7�SURMHFWV�
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The Committee's scope of work entails carrying out  
following activities and duties:

 Set, review and monitor implementation of automation 
and digital transformation goals and strategy of the 
company.

� 5HYLHZ� DQG� DSSURYH� VKRUW�WHUP��PHGLXP�WHUP� DQG�
ORQJ�WHUP� SODQV� WR� IXOÀO� FRPSDQ\·V�$XWRPDWLRQ� DQG�
'LJLWDO�7UDQVIRUPDWLRQ�JRDOV�

 Establish policies and guidelines to ensure security of 
DOO�,7�DQG�$XWRPDWLRQ�V\VWHPV��XVH�RI�V\VWHPV�E\�DOO�
relevant management and employees in the company 
and build accountability, responsibility and ownership.

 Review Business Plans, Budgets, Project scopes, 
Technologies and Proposals/Feasibility Studies prepared 
E\�WKH�PDQDJHPHQW�IRU�DOO�PDMRU�$XWRPDWLRQ�DQG�'LJLWDO�
Transformation projects, ensuring alignment with corporate 
strategy, and endorsing the same for approval of Board of 
Management.

� 'HWHUPLQH�DQG�DVVLJQ�UROHV�DQG�UHVSRQVLELOLWLHV�RI�DOO�
stakeholders for timely execution of Automation and 
'LJLWDO�,QWHJUDWLRQ�SURMHFWV�

 Review and ensure adequate resources are 
appropriately placed for the execution of all 
$XWRPDWLRQ�DQG�'LJLWDO�,QWHJUDWLRQ�LQLWLDWLYHV�

 Review monthly or as the Committee may decide, 
SURJUHVV�RQ�DOO�$XWRPDWLRQ�DQG�'LJLWDO�7UDQVIRUPDWLRQ�
projects.

 Provide regular update to the Board of Management 
RQ� NH\� $XWRPDWLRQ� DQG� ,QWHJUDWLRQ� KXUGOHV� DQG� LWV�
proposed mitigating factors.

 Review exceptions, if any, presented for information 
DQG�DSSURYDO� LQ� WHUPV�RI� WKH�$XWRPDWLRQ�DQG�'LJLWDO�
Transformation policy guidelines.

 As necessary, hold meetings separately with senior 
management, employees or independent advisors in 
respect of matters pertaining to a Project to ensure 
implementation of automation projects.

 Any other tasks as assigned to the Committee by the 
Board of Management and/or referred by other 
Committees.

%RDUG�6WUDWHJ\�	�'LYHUVLÀFDWLRQ�
Committee
Mr.  Zafar I. Usmani Chairman
Mr.  Hassan Mehmood Yousufzai Member
0U���0XKDPPDG�$QZHU Member
Ms. Saira Najeeb Ahmed Member
Syed Muhammad Taha Member
Company Secretary  Secretary

Terms of Reference
The energy landscape of Pakistan is fast changing and 
the oil and gas marketing sector in the country has become 
LQFUHDVLQJO\�FRPSHWLWLYH�RYHU� WKH� ODVW� IHZ�\HDUV�� ,Q� WKLV�
backdrop, not only oil & gas sector players of the country 
are required to align themselves with the changing scenario 
but also additional efforts have to be made by public sector 
companies to play their due role in the overall development 
of the energy sector.

To effectively address these challenges and sustain 
SURJUHVVLYH�JURZWK��WKH�%RDUG�6WUDWHJ\�	�'LYHUVLÀFDWLRQ�
Committee has been constituted to formulate business 
GLYHUVLÀFDWLRQ� VWUDWHJ\� DQG� PRQLWRU� SURJUHVV� RI�
GLYHUVLÀFDWLRQ�SURMHFWV�RI�WKH�FRPSDQ\�
�� 5HYLHZ� FRPSDQ\·V�PHGLXP� WR� ORQJ�WHUP� LQYHVWPHQW�

GLYHUVLÀFDWLRQ� VWUDWHJ\� DQG� SURYLGH� JXLGDQFH� WR� WKH�
management on all matters related to business/risk 
GLYHUVLÀFDWLRQ�

�� )RUPXODWH� 6WUDWHJLF� ,QYHVWPHQW�*XLGHOLQHV� IRU� WKH�
company.

�� 5HYLHZ�SURSRVDOV�RQ�EXVLQHVV�GLYHUVLÀFDWLRQ�LQYHVWPHQW�
projects in downstream sector.

• Review growth possibilities through new projects in oil 
DQG�JDV�VHFWRU�ZKLFK�LQFOXGHV�LQWHU�DOLD�LQIUDVWUXFWXUH�
GHYHORSPHQW��OLTXHÀHG�QDWXUDO�JDV��OLTXHÀHG�SHWUROHXP�
JDV��GRZQVWUHDP�SURMHFWV��UHÀQLQJ��HWF���

• Review feasibility studies for special projects to assess 
possibilities for prospective business expansion and 
investment.

• Make recommendations to the BOM regarding potential 
SURMHFWV�DQG�QHZ�DYHQXHV�IRU�GLYHUVLÀHG�LQYHVWPHQW�RI�
WKH�FRPSDQ\·V�FDSLWDO�DQG�ÀQDQFLDO�UHVRXUFHV�SURYLGLQJ�
attractive returns.

�� 5HYLHZ�DQG�PRQLWRU�SURJUHVV�RI�RQ�JRLQJ�NH\�VWUDWHJLF�
	�GLYHUVLÀFDWLRQ�SURMHFWV�LQ�OLQH�ZLWK�%RDUG�DSSURYDOV�

• Considering new business opportunities as may be 
referred by the BOM or other stakeholders.
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%RDUG·V�2SHUDWLQJ�6W\OH�DQG�
Delegation to Management
The Board is responsible for setting strategic/overall 
objectives of the company, effective management and 
control of the company, oversight on all high priority 
corporate risk matters and ensuring all policies are in place 
to manage those risks. 
The Board has delegated certain responsibilities to its 
committees for review and recommendations to the Board 
through their respective Terms of Reference. An agenda or 
PDWWHU�WKDW�UHTXLUHV�%RDUG·V�DSSURYDO�LV�ILUVW�SUHVHQWHG�WR�WKH�
respective committee by the managment. After thorough 
deliberations, the final recommendations are  presented to 
the Board for approval.
0RUHRYHU��WKH�%RDUG�KDV�GHOHJDWHG�GD\�WR�GD\�PDQDJHPHQW�
of the affairs of the company to the Management through the 
approved Limits of Authority Manual prepared in line with 
applicable statutory/legal requirements and best practices.

Role of Chairman and CEO
Chairman of the Board is responsible for ensuring that the 
Board is working properly and all matters relevant to the 
governance of the company are considered in Board Meetings. 
The Chairman conducts the Board meeting and has the 
responsibility to lead the Board and ensure its effective 
functioning and continuous development. The Chairman has 
QR�LQYROYHPHQW�LQ�GD\�WR�GD\�RSHUDWLRQV�RI�WKH�FRPSDQ\�
7KH� 0DQDJLQJ� 'LUHFWRU� 	� &(2� RI� WKH� FRPSDQ\� LV�
responsible for the management of the company, in 
accordance with all statutory obligations and subject to the 
oversight and directions of the Board. His responsibilities, 
LQWHU�DOLD�� LQFOXGH�LPSOHPHQWDWLRQ�RI�VWUDWHJLHV�DQG�SROLFLHV�
approved by the Board.

&(2·V�3HUIRUPDQFH�5HYLHZ�E\�WKH�
Board
The performance of the 0DQDJLQJ� 'LUHFWRU� 	� &(2 is 
evaluated by the Board on an annual basis based on the 
business activities performed during the year in line with the 
corporate strategy. The Board oversees the activities of the 
company including the corporate performance and advises the 
Management accordingly. A corporate strategy based on a 3 
year rolling plan is set out by the company under the 
supervision of the 0DQDJLQJ� 'LUHFWRU� 	� &(2. The 
performance thereof is monitored during the year.

(YDOXDWLRQ�RI�%RDUG·V�3HUIRUPDQFH
,Q� DFFRUGDQFH�ZLWK� WKH� UHTXLUHPHQWV� RI� WKH�3XEOLF� 6HFWRU�
Companies (Corporate Governance) Rules, 2013 and the 
Listed Companies (Code of Corporate Governance) 
Regulations, 2019, the evaluation of performance of the 
Board and its Committees was carried out under 
VHOI�HYDOXDWLRQ� PRGH� WKURXJK� WKLUG� SDUW\� L�H�� 3DNLVWDQ�
,QVWLWXWH� RI� &RUSRUDWH� *RYHUQDQFH� �3,&*��� DQ� DFFUHGLWHG�
institution by Securities and Exchange Commission of 
Pakistan (SECP) whereby an online questionnaire is 
disseminated amongst the Board members for the 
assessment of their performance. The evaluation exercise is 
undertaken on an annual basis to enhance the effectiveness 
of the Board.

Training of Board Members
'XULQJ� WKH� \HDU�� WKH� FRPSDQ\� VSRQVRUHG� WKH� 'LUHFWRUV·�
Training Programme for its Board Members, Mr. Hassan 
Mehmood Yousufzai, Mr. Muhammad Anwer and Syed 
0XKDPPDG�7DKD��0DQDJLQJ�'LUHFWRU�	�&(2�

Orientation of Board Members
New Board Members were provided a formal orientation 
about the company and their roles and responsibilities. This 
helps the incoming Board Members in effective performance 
of their roles and responsibilities.

Remuneration of Non-executive 
(Including Independent) Board 
Members
7KH� 1RQ�H[HFXWLYH� %20� PHPEHUV� GR� QRW� KDYH� IL[HG�
remuneration per se and are being paid a fixed fee for each 
meeting attended. The said fees are decided upon by the 
Board collectively.

Policy for Retention of Fee by an 
Executive Member
0DQDJLQJ� 'LUHFWRU� 	� &(2, PSO is the only Executive 
0HPEHU� RQ� 362·V� %RDUG�� +H� DOVR� KROGV� 1RQ�H[HFXWLYH�
'LUHFWRUVKLS� LQ�$VLD� 3HWUROHXP� /LPLWHG�� 3DNLVWDQ� 5HILQHU\�
/LPLWHG��3DN�$UDE�3LSHOLQH�&RPSDQ\�/LPLWHG�DQG�3HWUROHXP�
,QVWLWXWH�RI�3DNLVWDQ��+H� LV� HQWLWOHG� WR� UHWDLQ� LQ� IXOO� WKH� IHH�
received from the above mentioned entities against his 
VHUYLFHV�DV�1RQ�H[HFXWLYH�'LUHFWRU�
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%RDUG·V�9LHZ�RQ�'LYHUVLW\
PSO has a diversified and experienced Board of Management 
duly appointed by the Government of Pakistan (GoP) in line 
with the requirements of the 1974 Act. The members possess a 
mix of professional expertise in leadership, finance, economics,
engineering and business management skills covering 
areas of 362·V� EXVLQHVV� XQGHUWDNLQJV� DORQJ� ZLWK�
diversified experience from both the Public and Private 
sectors.
As of June 30, 2022, the Board consisted of one 
Executive Member i.e. the 0DQDJLQJ� 'LUHFWRU� 	� &(2, 
362�� WKUHH� LQGHSHQGHQW� DQG� IRXU� QRQ�H[HFXWLYH�
members. The Board includes two female members.
362·V� %RDUG� DQG� 0DQDJHPHQW� DUH� FRPPLWWHG� WR�
encouraging diversity and ensuring equal opportunity for 
individuals based on merit without any external influence 
or bias in the form of age, gender, ethnicity, etc., which 
PDNH�362·V�SRRO�RI�HPSOR\HHV�D�XQLTXH�DQG�GLYHUVLILHG�
blend representing all segments of society.

&RPSDQ\·V�3ROLF\�IRU�
Safeguarding of Records
Safety of records is a critical control procedure which 
requires attention at all levels.  The company has a 
detailed Policy/Standard Operating Procedure (SOP) in 
respect of handling, retention and destruction of records 
DQG� GRFXPHQWV�� 7KH� 623� KDV� GHSDUWPHQW�ZLVH� GHWDLOV�
which also takes into account the regulatory requirements 
for safeguarding/retention of such records. The 
FRPSDQ\·V� UHFRUG� LQFOXGHV� ERRNV� RI� DFFRXQWV��
documentation pertaining to taxation, legal, contractual, 
digital information etc. The records are kept at secured 
places with adequate measures in place. Further, the 
FRPSDQ\� KDV� D� 'LVDVWHU� 5HFRYHU\� 3ODQ� ZKLFK� HQWDLOV�
necessary backup facilities. Since various records are 
QRZ� LQ� GLJLWDO� IRUP�� 362·V� %RDUG� KDV� DSSURYHG� DQG�
UHGHILQHG� ,QIRUPDWLRQ�7HFKQRORJ\� �,7�� SROLF\��7KH� SROLF\�
articulates corporate and information security 
governance, risk management, portfolio and program 
management along with the cybersecurity strategy with 
broader business goals and objectives.

Conflict of Interest amongst Board 
Members
Any conflict of interest relating to members of the Board of 
Management is managed as per provisions of the 

company law and rules & regulations of SECP and 
Pakistan Stock Exchange.

&RPSOLDQFH�ZLWK�WKH�%HVW�
Practices of the Code of Corporate 
Governance
Report of the Board Audit & Compliance Committee on 
adherence to the Code of Corporate Governance, 
Statement of Compliance with the Code of Corporate 
*RYHUQDQFH� DQG�$XGLWRUV·� 5HYLHZ� 5HSRUW� WKHUHRQ� DOVR�
form part of this report and are annexed.

External Oversight of Various 
Functions
,QWHUQDO� FRQWUROV� DQG� V\VWHPV� DUH� WKH� OLIHOLQH� RI� DQ�
organization. To enhance the credibility of internal controls 
and systems, external oversight is an important tool that is 
EHLQJ� XVHG� E\� WKH� 0DQDJHPHQW�� )XUWKHU�� YDULRXV� ,62�
certifications are acquired and maintained by the company to 
enhance credibility of its controls and systems.
7KH�0DQDJHPHQW��FRQVLGHULQJ�WKH�LPSRUWDQFH�RI�,QIRUPDWLRQ�
7HFKQRORJ\� �,7�� IRU� EXVLQHVV� FRQWLQXLW\�� FUHDWLQJ� VWURQJ�
internal control environment and maintaining its leadership 
SRVLWLRQ� LQ� WKH� ,QGXVWU\�� KDV� DOZD\V� HPSKDVL]HG� RQ�
GLJLWDOL]DWLRQ�RSWLPL]DWLRQ�RI�6$3�XVDJH�DQG�UH�HQJLQHHULQJ�
of the existing business processes and adopted the same as 
part of its current and future strategy to achieve its business 
objectives. Accordingly, the company has a policy to engage 
DQ�H[WHUQDO�ILUP�IRU�,7�DXGLW�RI�LWV�V\VWHPV�RQ�D�SHULRGLF�EDVLV��
'XULQJ�)<����,7�DXGLW�RI�YDULRXV�IXQFWLRQV��LQFOXGLQJ�FRUH�DQG�
administrative) was conducted by an external firm in order to 
identify the core areas of improvements, and to further 
VWUHQJWKHQ� WKH� ,7� VHFXULW\�� JRYHUQDQFH�� FRQWUROV� DQG�
LQIUDVWUXFWXUH��7KH� ILQGLQJV�RI� ,7�DXGLW�DQG� IROORZ�XS� UHSRUW�
was presented to the Board Audit & Compliance Committee 
during the year. Further, in order to comply with international 
standards and continue implementation of our sustainable 
model, ZOT, Machike and Sihala installations were OHSAS 
����������� FHUWLILHG� GXULQJ� WKH� \HDU�� 7KH� FRPSDQ\� DOVR�
UHQHZHG� LWV� ,62� FHUWLILFDWLRQV� IRU� TXDOLW\�� HQYLURQPHQW� DQG�
occupational health and safety standards.

Board Meetings held Outside 
Pakistan
1R� %RDUG� PHHWLQJ� ZDV� KHOG� RXWVLGH� 3DNLVWDQ�� 'XH� WR�
&29,'����SDQGHPLF��IHZ�%RDUG�PHHWLQJV�ZHUH�held via 
YLGHR�OLQN�
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Related Parties
Names of Related Parties/transactions with Related 
Parties along with the basis of relationship are disclosed 
in note 44 to the financial statements.
Contract or arrangements with Related Parties were in the 
RUGLQDU\� FRXUVH� RI� EXVLQHVV� DQG� ZHUH� DW� DUP·V� OHQJWK�
basis.
The normal policies of the company are applicable on 
Related Party transactions as well since these are not on 
any special terms. i.e. are at the same terms as applicable 
to transactions with other unrelated parties.
'LUHFWRUV�DUH�UHTXLUHG�WR�GLVFORVH�WKHLU�LQWHUHVW��LI�DQ\��LQ�
5HODWHG�3DUW\� WUDQVDFWLRQV��'XULQJ� WKH� \HDU� QR� FRQIOLFWV�
arose that were required to be monitored/managed by the 
Board.

0DQDJHPHQW·V�5HVSRQVLELOLW\�
WRZDUGV�)LQDQFLDO�6WDWHPHQWV
Management is responsible for the preparation and fair 
presentation of the financial statements in accordance 
with the accounting and reporting standards as applicable 
in Pakistan and the requirements of the Companies Act, 
������;,;�RI�������
Management is also responsible for implementing such 
internal controls as it deems necessary to enable the 
preparation of financial statements that are free from 
material misstatement.
,Q�SUHSDULQJ�WKH�ILQDQFLDO�VWDWHPHQWV��0DQDJHPHQW�KDV�WR�
make various estimates, assumptions and use 
judgements that affect the application of accounting 
policies and reported amounts.  The following are areas of 
significant judgements:
• Valuation of stock in trade
• Valuation/impairment of trade debts and other receivables
�� 3URYLVLRQ�IRU�UHWLUHPHQW�DQG�RWKHU�VHUYLFH�EHQHÀWV
• Taxation including deferred taxation
�� 'HSUHFLDWLRQ�DPRUWL]DWLRQ�PHWKRGV�DQG�GHWHUPLQDWLRQ�

of useful lives of items of property, plant and equipment 
and intangibles

• Right of use assets and corresponding lease liability
7KH�%RDUG� LV� UHVSRQVLEOH� IRU�RYHUVHHLQJ� WKH�&RPSDQ\·V�
financial reporting process and approving the financial 
statements.

Governance Practices Exceeding 
Legal Requirements
362·V� 0DQDJHPHQW� DQG� %RDUG� LV� FRPPLWWHG� WRZDUGV�
adherence to the highest levels of moral and ethical 
values as demonstrated by voluntary adoption of best 
business practices in addition to the stipulated regulatory
requirements.
Some of the governance practices exceeding legal 
requirements that have been adopted by the company 
include: 
���� %HVW�UHSRUWLQJ�SUDFWLFHV�UHFRPPHQGHG�E\�,&$3��  
� ,&0$3�DQG�6RXWK�$VLDQ�)HGHUDWLRQ�RI�$FFRXQWDQWV��
 (SAFA)
•  ,PSOHPHQWDWLRQ�RI�KHDOWK��VDIHW\�DQG�HQYLURQPHQW��
  practices in line with benchmarks
•  4XDOLW\�$VVXUDQFH�'HSDUWPHQW�DW�362�SURYLGHV��
  independent assurance of compliance with all the  
  SUHYDOHQW�*RYHUQPHQW�RI�3DNLVWDQ·V�UHJXODWLRQV
•  9DULRXV�,62�FHUWLILFDWLRQV

Appointment of Board including 
Chairman
The Federal Government controls the management of 
affairs of the company under the provisions of the 
Marketing of Petroleum Products (Federal Control) Act, 
1974. Accordingly, the Chairman, 0DQDJLQJ� 'LUHFWRU� 	�
CEO and all BOM members are appointed by the Federal 
Government.

&KDLUPDQ·V�6LJQLILFDQW�
Commitments
&KDLUPDQ·V� VLJQLILFDQW� FRPPLWPHQWV� GXULQJ� WKH� \HDU�
included:
��� (IIHFWLYH�FRQGXFW�RI�%RDUG�PHHWLQJV�DQG�GHFLVLRQ�PDNLQJ
2. Review of strategies and way forward for further
  increasing market share in all major product lines
��� 'HYLVLQJ� D� VWUDWHJLF� IUDPHZRUN� IRU� IXWXUH
 diversification projects
��� 5HYLHZ� RI� WKH� FRPSDQ\·V� SURJUHVV� LQ� VWUDWHJLF
  infrastructural projects
��� (IIRUWV� WRZDUGV� UHFRYHU\� RI� ORQJ� RXWVWDQGLQJ
  receivables
��� &KDLUPDQ·V�HQJDJHPHQWV�RWKHU�WKDQ�362�KDYH�EHHQ��
 disclosed on page no. 72
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Report of the Board Audit & 
Compliance Committee
The Board Audit & Compliance Committee including its 
Chairperson comprises two independent members and two 
QRQ�H[HFXWLYH�PHPEHUV��7KH�&KDLUSHUVRQ�RI�WKH�&RPPLWWHH�LV�
an independent member and has relevant financial/accounting 
background. 
7KH�&RPPLWWHH�PHW� ILYH������ WLPHV�GXULQJ� WKH�\HDU�HQGHG�
June 30, 2022 wherein various matters were taken up as per 
the Terms of Reference (TOR) of the Committee.
Regular attendees at Committee meetings, on the invitation 
RI�WKH�&RPPLWWHH��LQFOXGHG�WKH�0DQDJLQJ�'LUHFWRU�	�&(2��
&KLHI�,QWHUQDO�$XGLWRU�DQG�&KLHI�)LQDQFLDO�2IILFHU��&)2���
The Audit Committee believes that it has carried out 
responsibilities to the full, in accordance with the Terms of 
Reference approved by the BOM, which included principally 
the items mentioned below and the actions taken by the 
Committee in respect of each of these responsibilities.

Summary of Key Activities:
The key functions performed by the Committee are given 
below:

Financial Reporting
�� 7KH�&RPPLWWHH�UHYLHZHG�DQG�UHFRPPHQGHG�IRU�%20·V�

approval, the draft annual and interim Unconsolidated 
and Consolidated Financial Statements of the company. 
The Committee discussed with the CFO and the statutory 
DXGLWRUV�� WKH� VLJQLILFDQW� FKDQJHV� PDGH� LQ� ,QWHUQDWLRQDO�
Financial Reporting Standards, Accounting Policies and 
Accounting Estimates used in the preparation of Financial 
Statements along with key audit matters and significant 
issues in relation to the Financial Statements and their 
addressal to the satisfaction of statutory auditors.

• The Committee also reviews the Management Letter 
issued by the statutory auditors wherein control 
weaknesses are highlighted. Compliance status of 
highlighted observations by the statutory auditors is also 
reviewed and corrective measures are 
discussed/recommended to improve overall control 
environment.

Assessment of Internal Audit Function
• The Committee has an established process to review and 

DVFHUWDLQ�WKH�HIIHFWLYHQHVV�RI�WKH�,QWHUQDO�&RQWURO�V\VWHP�
DQG� WKH� ,QWHUQDO�$XGLW� )XQFWLRQ�� :KLOH� FDUU\LQJ� RXW� LWV�
responsibilities in line with TOR, the Committee 

recommended various improvements including financial 
and operational controls, accounting system and 
reporting structure. 

�� 7KH� &KLHI� ,QWHUQDO� $XGLWRU� KDV� GLUHFW� DFFHVV� WR� WKH
&RPPLWWHH��7KH�&RPPLWWHH�DOVR�PHW� WKH�&KLHI� ,QWHUQDO�
Auditor in the absence of CEO and CFO in compliance 
with the requirements of the Code of Corporate 
Governance. 

�� 7KH�&RPPLWWHH�UHYLHZHG�WKDW�WKH�,QWHUQDO�$XGLW�IXQFWLRQ�LV�
adequately resourced with suitably, technically qualified 
and experienced staff for the purpose and are conversant 
with the policies and procedures of the company.

• The Committee reviewed and approved the risk based 
internal audit plan covering all business activities. 

• The Committee reviewed the status of planned versus 
actual audit activities along with major internal audit 
observations and implementation status of decisions 
made in the previous Committee meetings. The 
Committee involved the Management in the 
implementation process with firm deadlines for all action 
items.

• The Committee also reviewed the major Audit 
Observations which were highlighted in the internal audit 
RI�WKH�,&7�)XQFWLRQ�FDUULHG�RXW�E\�,QGHSHQGHQW�$XGLW�ILUP�
M/s A. F. Ferguson & Co. (PWC).

:KLVWOH�%ORZLQJ
$V�SHU� WKH�:KLVWOH�%ORZLQJ�3ROLF\�DSSURYHG�E\�%20�� WKH�
Committee is entrusted with the responsibility to monitor the 
HIIHFWLYHQHVV� RI� WKH�:KLVWOH�%ORZLQJ� 8QLW�� 5HSRUWV� RQ� WKH�
FRPSODLQWV� UHFHLYHG� YLV�j�YLV� WKH� � DFWLRQV� WDNHQ� DUH�
presented in the Committee meetings. For the year ended 
June 30, 2022, one (1) actionable complaint received 
WKURXJK�:KLVWOH�%ORZLQJ�8QLW�ZDV�UHYLHZHG�DQG�UHSRUWHG�E\�
,QWHUQDO�$XGLW�WR�WKH�%RDUG�$XGLW�	�&RPSOLDQFH�&RPPLWWHH�

5HYLHZ�RI�&RPSOLDQFH�ZLWK�WKH�&RGH�RI�
Corporate Governance
The Committee places great importance on ensuring 
compliance with the best practices of the Code of Corporate 
*RYHUQDQFH�� ,Q� WKLV� UHVSHFW�� WKH� &RPPLWWHH� DQQXDOO\�
UHYLHZV� WKH� FRPSDQ\·V� &RPSOLDQFH� ZLWK� WKH� &RGH� RI�
Corporate Governance. The Committee reviewed the 
Statement of Compliance with the Public Sector Companies 
(Corporate Governance) Rules, 2013 and Listed Companies 
(Code of Corporate Governance) Regulations, 2019 to be 
published in the Annual Report.
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7KH�&RPPLWWHH�PHW� ILYH������ WLPHV�GXULQJ� WKH�\HDU�HQGHG�
June 30, 2022 wherein various matters were taken up as per 
the Terms of Reference (TOR) of the Committee.
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responsibilities to the full, in accordance with the Terms of 
Reference approved by the BOM, which included principally 
the items mentioned below and the actions taken by the 
Committee in respect of each of these responsibilities.

Summary of Key Activities:
The key functions performed by the Committee are given 
below:

Financial Reporting
�� 7KH�&RPPLWWHH�UHYLHZHG�DQG�UHFRPPHQGHG�IRU�%20·V�
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The Committee discussed with the CFO and the statutory 
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Financial Reporting Standards, Accounting Policies and 
Accounting Estimates used in the preparation of Financial 
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addressal to the satisfaction of statutory auditors.

• The Committee also reviews the Management Letter 
issued by the statutory auditors wherein control 
weaknesses are highlighted. Compliance status of 
highlighted observations by the statutory auditors is also 
reviewed and corrective measures are 
discussed/recommended to improve overall control 
environment.

Assessment of Internal Audit Function
• The Committee has an established process to review and 
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adequately resourced with suitably, technically qualified 
and experienced staff for the purpose and are conversant 
with the policies and procedures of the company.

• The Committee reviewed and approved the risk based 
internal audit plan covering all business activities. 

• The Committee reviewed the status of planned versus 
actual audit activities along with major internal audit 
observations and implementation status of decisions 
made in the previous Committee meetings. The 
Committee involved the Management in the 
implementation process with firm deadlines for all action 
items.

• The Committee also reviewed the major Audit 
Observations which were highlighted in the internal audit 
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Committee is entrusted with the responsibility to monitor the 
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FRPSODLQWV� UHFHLYHG� YLV�j�YLV� WKH� � DFWLRQV� WDNHQ� DUH�
presented in the Committee meetings. For the year ended 
June 30, 2022, one (1) actionable complaint received 
WKURXJK�:KLVWOH�%ORZLQJ�8QLW�ZDV�UHYLHZHG�DQG�UHSRUWHG�E\�
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5HYLHZ�RI�&RPSOLDQFH�ZLWK�WKH�&RGH�RI�
Corporate Governance
The Committee places great importance on ensuring 
compliance with the best practices of the Code of Corporate 
*RYHUQDQFH�� ,Q� WKLV� UHVSHFW�� WKH� &RPPLWWHH� DQQXDOO\�
UHYLHZV� WKH� FRPSDQ\·V� &RPSOLDQFH� ZLWK� WKH� &RGH� RI�
Corporate Governance. The Committee reviewed the 
Statement of Compliance with the Public Sector Companies 
(Corporate Governance) Rules, 2013 and Listed Companies 
(Code of Corporate Governance) Regulations, 2019 to be 
published in the Annual Report.
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Appointment of Statutory Auditors
• A separate policy governing audit related and additional 

services obtained from the Statutory Auditors is in 
place, which is approved by the Board, and is designed 
to safeguard Statutory Auditors objectivity and 
independence. The Committee reviewed the scope of 
work and fee of all services obtained by Management 
from the Statutory Auditors of the Company in addition 
to the audit of its Financial Statements.

 The statutory auditors or the persons associated with 
them have not been appointed to provide other 
services except in accordance with the Act, the 
Regulations or any other regulatory requirement.

• The statutory auditors of the company, M/s KPMG 
Taseer Hadi & Co. have completed their audit of the 
FRPSDQ\·V� ILQDQFLDO� VWDWHPHQWV� DQG� UHYLHZ� RI� WKH�
Statement of Compliance with the Code of Corporate 
Governance for the financial year ended June 30, 
2022. M/s. KPMG Taseer Hadi & Co. being eligible, 
have been recommended for appointment as statutory 
auditors of the company for the Financial Year ending 
June 30, 2023.

• M/s KPMG Taseer Hadi & Co. have been given a 
VDWLVIDFWRU\� UDWLQJ� XQGHU� WKH� 4XDOLW\� &RQWURO� 5HYLHZ�
3URJUDP� RI� WKH� ,QVWLWXWH� RI� &KDUWHUHG�$FFRXQWDQWV� RI�
3DNLVWDQ� �,&$3�� DQG� DUH� IXOO\� FRPSOLDQW� ZLWK� WKH�
,QWHUQDWLRQDO� )HGHUDWLRQ� RI� $FFRXQWDQWV� �,)$&��
*XLGHOLQHV�RQ�&RGH�RI�(WKLFV��DV�DGRSWHG�E\�,&$3�

• The Committee also met the Statutory Auditors 
separately in the absence of CEO and CFO to get their 
feedback on the overall control and governance 
structure within the company.

• The Audit Committee has discussed the audit 
methodologies being followed by the Statutory Auditors 
and the observations raised by them in their letter to the 
Board regarding the financial statements including 
compliance with the applicable regulations or any other 
issues.

Annual Report
• The company has issued a very comprehensive Annual 

Report which besides presenting the financial 
VWDWHPHQWV�DQG�WKH�0HPEHU·V�5HSRUW�RI�WKH�FRPSDQ\��
also discloses other information over and above the 
UHJXODWRU\� UHTXLUHPHQWV� WR� RIIHU� DQ� LQ�GHSWK�
understanding about Management style, the policies 
VHW�LQ�SODFH�E\�WKH�FRPSDQ\��DVVHVVPHQW�RI�FRPSDQ\·V�

position, business model, its performance during the 
year and future prospects/strategy to various 
stakeholders of the Company.

• The information has been disclosed in the form of 
ratios, trends, graphs, analyses, explanatory notes, 
statements, etc. and the Audit Committee believes that 
the Annual Report gives a detailed view of how the 
Company evolved, its state of affairs and future 
prospects.

Evaluation of BACC Performance
,Q�DFFRUGDQFH�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�3XEOLF�6HFWRU�
Companies (Corporate Governance) Rules, 2013 and the 
Listed Companies (Code of Corporate Governance) 
Regulations, 2019, the evaluation of performance of the 
Board and its Committees was carried out under 
VHOI�HYDOXDWLRQ� PRGH� WKURXJK� WKLUG� SDUW\� L�H�� 3DNLVWDQ�
,QVWLWXWH�RI�&RUSRUDWH�*RYHUQDQFH��3,&*���DQ�DFFUHGLWHG�
institution by Securities and Exchange Commission of 
Pakistan (SECP) whereby an online questionnaire is 
disseminated amongst the Board members for the 
assessment of their performance. The evaluation exercise 
is undertaken on an annual basis to enhance 
effectiveness and better understanding of the roles and 
responsibilities of the Board.

7DUD�8]UD�'DZRRG
Chairperson – Board Audit & Compliance Committee

August 26, 2022                         
Karachi

83ANNUAL REPORT 2022 
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VDWLVIDFWRU\� UDWLQJ� XQGHU� WKH� 4XDOLW\� &RQWURO� 5HYLHZ�
3URJUDP� RI� WKH� ,QVWLWXWH� RI� &KDUWHUHG�$FFRXQWDQWV� RI�
3DNLVWDQ� �,&$3�� DQG� DUH� IXOO\� FRPSOLDQW� ZLWK� WKH�
,QWHUQDWLRQDO� )HGHUDWLRQ� RI� $FFRXQWDQWV� �,)$&��
*XLGHOLQHV�RQ�&RGH�RI�(WKLFV��DV�DGRSWHG�E\�,&$3�

• The Committee also met the Statutory Auditors 
separately in the absence of CEO and CFO to get their 
feedback on the overall control and governance 
structure within the company.

• The Audit Committee has discussed the audit 
methodologies being followed by the Statutory Auditors 
and the observations raised by them in their letter to the 
Board regarding the financial statements including 
compliance with the applicable regulations or any other 
issues.

Annual Report
• The company has issued a very comprehensive Annual 

Report which besides presenting the financial 
VWDWHPHQWV�DQG�WKH�0HPEHU·V�5HSRUW�RI�WKH�FRPSDQ\��
also discloses other information over and above the 
UHJXODWRU\� UHTXLUHPHQWV� WR� RIIHU� DQ� LQ�GHSWK�
understanding about Management style, the policies 
VHW�LQ�SODFH�E\�WKH�FRPSDQ\��DVVHVVPHQW�RI�FRPSDQ\·V�

position, business model, its performance during the 
year and future prospects/strategy to various 
stakeholders of the Company.

• The information has been disclosed in the form of 
ratios, trends, graphs, analyses, explanatory notes, 
statements, etc. and the Audit Committee believes that 
the Annual Report gives a detailed view of how the 
Company evolved, its state of affairs and future 
prospects.

Evaluation of BACC Performance
,Q�DFFRUGDQFH�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�3XEOLF�6HFWRU�
Companies (Corporate Governance) Rules, 2013 and the 
Listed Companies (Code of Corporate Governance) 
Regulations, 2019, the evaluation of performance of the 
Board and its Committees was carried out under 
VHOI�HYDOXDWLRQ� PRGH� WKURXJK� WKLUG� SDUW\� L�H�� 3DNLVWDQ�
,QVWLWXWH�RI�&RUSRUDWH�*RYHUQDQFH��3,&*���DQ�DFFUHGLWHG�
institution by Securities and Exchange Commission of 
Pakistan (SECP) whereby an online questionnaire is 
disseminated amongst the Board members for the 
assessment of their performance. The evaluation exercise 
is undertaken on an annual basis to enhance 
effectiveness and better understanding of the roles and 
responsibilities of the Board.

7DUD�8]UD�'DZRRG
Chairperson – Board Audit & Compliance Committee

August 26, 2022                         
Karachi
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Name of the line ministry: Ministry of Energy (Petroleum 
'LYLVLRQ�

This statement is being presented to comply with the Public 
Sector Companies (Corporate Governance) Rules, 2013 
(hereinafter called “The Rules”) and the Listed Companies 
(Code of Corporate Governance) Regulations, 2019 (“the 
Regulations”) issued by the Securities and Exchange 
Commission of Pakistan (SECP) for the purpose of 
establishing a framework of good governance, whereby a 
listed public sector company is managed in compliance with 
the best practices of the Rules and the Regulations.
Pakistan State Oil Company Limited (the Company/PSO) is 
primarily regulated under the provisions of the Marketing of 
Petroleum Products (Federal Control) Act, 1974 ("the 1974 
Act") which takes precedence over the provisions contained in 
the Companies Act, 2017 (“the Act”). The Rules and the 
Regulations promulgated by the SECP have laid down certain 
criteria for the election, functioning and responsibilities of the 
%RDUG� RI� 'LUHFWRUV� DQG� UHODWHG� DGPLQLVWUDWLYH� PDWWHUV�� WKH�
election of the Chairman and the appointment of the Managing 
'LUHFWRU�� +RZHYHU�� WKH� VDLG� FULWHULD� RI� WKH� 5XOHV� DQG� WKH�
Regulations are not considered applicable to the extent of 
overriding provisions contained in the 1974 Act and Board of 
Management Regulations, 1974 of the Company.

The Company is managed by the Board of Management 
(BOM) appointed by the Federal Government under section 7 
of the 1974 Act.
,Q� YLHZ� RI� WKH� DERYH�� WKH� &RPSDQ\� DSSOLHG� WKH� SULQFLSOHV�
contained in the Rules and the Regulations in the following 
manner:
1. The independent members of the BOM meet the criteria 

RI�LQGHSHQGHQFH��DV�GHÀQHG�XQGHU�WKH�5XOHV�
��� 7KH�%20�KDV�DW�OHDVW�RQH�WKLUG�RI�LWV�WRWDO�PHPEHUV�DV�

independent members. As at June 30, 2022, the 
composition of BOM was as follows:

��� 7KH�PHPEHUV�RI� WKH�%20�KDG�FRQÀUPHG�WKDW�QRQH�RI�
WKHP�VHUYHG�DV�D�GLUHFWRU�RQ�PRUH�WKDQ�ÀYH�SXEOLF�VHFWRU�
companies and listed companies simultaneously, except 
their subsidiaries.

4. The chairman of the Board is working separately from the 
chief executive of the Company. 

������ �D�� 7KH�&RPSDQ\�KDV�SUHSDUHG�D��&RGH�RI�&RQGXFW��WR�
ensure that professional standards and corporate 
values are in place.

  (b) The BOM has ensured that appropriate steps have 
been taken to disseminate it throughout the 
Company along with its supporting policies and 
procedures, including posting the same on the 
Company's website (www.psopk.com).

  (c) The BOM has set in place adequate systems and 
FRQWUROV� IRU� WKH� LGHQWLÀFDWLRQ� DQG� UHGUHVVDO� RI�
grievances arising from unethical practices. The 
BOM has formed a Compensation Organization & 
(PSOR\HH� 'HYHORSPHQW� &RPPLWWHH� ZKRVH�
functions include investigating deviations from the 
Company's Code of Conduct.

6. The BOM has established a system of sound internal 
control to ensure compliance with the fundamental 
principles of probity and propriety; objectivity, integrity and 
honesty; and relationship with the stakeholders, in the 
manner prescribed in the Rules.

7. The BOM has developed and enforced an appropriate 
FRQÁLFW�RI�LQWHUHVW�SROLF\�ZKLFK�OD\V�GRZQ�FLUFXPVWDQFHV�
or considerations when a person may be deemed to 

'DWH�RI
appointment

February 21, 2019
February 21, 2019
February 21, 2019

Name

0U��=DIDU�,��8VPDQL
Ms.7DUD�8]UD�'DZRRG
Mr. Muhammad Hamayun  
      Khan Barakzai

Category

,QGHSHQGHQW�
Members

'DWH�RI
appointment

February 26, 2020

September 20, 2021
June 17, 2021

February 21, 2019
'HFHPEHU���������
'HFHPEHU���������
February 21, 2019

Name

Syed Muhammad Taha

0U��$VLP�,TEDO
Mr.Hassan Mehmood 
      Yousufzai
Mr.Muhammad Anwer
Ms.Saira Najeeb Ahmed
Ms. Saira Najeeb Ahmed
0V��7DUD�8]UD�'DZRRG

Category

Executive 
Member
1RQ�([HFXWLYH�
Members

Female Members
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Name of the line ministry: Ministry of Energy (Petroleum 
'LYLVLRQ�
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(hereinafter called “The Rules”) and the Listed Companies 
(Code of Corporate Governance) Regulations, 2019 (“the 
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WKHP�VHUYHG�DV�D�GLUHFWRU�RQ�PRUH�WKDQ�ÀYH�SXEOLF�VHFWRU�
companies and listed companies simultaneously, except 
their subsidiaries.

4. The chairman of the Board is working separately from the 
chief executive of the Company. 

������ �D�� 7KH�&RPSDQ\�KDV�SUHSDUHG�D��&RGH�RI�&RQGXFW��WR�
ensure that professional standards and corporate 
values are in place.

  (b) The BOM has ensured that appropriate steps have 
been taken to disseminate it throughout the 
Company along with its supporting policies and 
procedures, including posting the same on the 
Company's website (www.psopk.com).

  (c) The BOM has set in place adequate systems and 
FRQWUROV� IRU� WKH� LGHQWLÀFDWLRQ� DQG� UHGUHVVDO� RI�
grievances arising from unethical practices. The 
BOM has formed a Compensation Organization & 
(PSOR\HH� 'HYHORSPHQW� &RPPLWWHH� ZKRVH�
functions include investigating deviations from the 
Company's Code of Conduct.

6. The BOM has established a system of sound internal 
control to ensure compliance with the fundamental 
principles of probity and propriety; objectivity, integrity and 
honesty; and relationship with the stakeholders, in the 
manner prescribed in the Rules.

7. The BOM has developed and enforced an appropriate 
FRQÁLFW�RI�LQWHUHVW�SROLF\�ZKLFK�OD\V�GRZQ�FLUFXPVWDQFHV�
or considerations when a person may be deemed to 
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� KDYH� DFWXDO� RU� SRWHQWLDO� FRQÁLFW� RI� LQWHUHVWV�� DQG� WKH�
procedures for disclosing such interests.

8. The BOM has a whistle blowing policy and a policy against 
bribery and receiving gifts in place as an anticorruption 
measure to minimize actual or perceived corruption in the 
Company.

9. The BOM has ensured equality of opportunity by 
establishing open and fair procedures for making 
appointments and for determining terms and conditions of 
service.

10. The BOM ensured compliance with the law as well as the 
Company's internal rules and procedures relating to public 
procurement, tender regulations, and purchasing and 
technical standards, when dealing with suppliers of goods 
and services, in accordance with the Public Procurement 
Regulatory Authority (PPRA) Rules.

11. The BOM has developed a vision/mission statement and 
corporate strategy of the Company. 

���� 7KH� %20� KDV� GHYHORSHG� VLJQLÀFDQW� SROLFLHV� RI� WKH�
&RPSDQ\��$�FRPSOHWH�UHFRUG�RI�SDUWLFXODUV�RI�VLJQLÀFDQW�
policies along with the dates on which they were approved 
or amended, has been maintained.

���� 'XULQJ�WKH�\HDU��WKH�&RPSDQ\�GLG�QRW�GHOLYHU�DQ\�VHUYLFHV�
or sell any goods as a public service obligation, hence, no 
submissions of requests for compensation were made to 
the Government.

14. The BOM has ensured compliance with policy directions 
requirements received from the Government.

������D�� 7KH�%20�KDV�PHW�WKLUWHHQ�WLPHV�GXULQJ�WKH�\HDU�  
  (b) Written notices of the BOM meetings, along with 

agenda and working papers, were circulated at least 
seven days before the meetings except in case of
emergency meetings.

  (c) Minutes of the meetings were appropriately recorded 
and circulated.

16. The BOM has monitored and assessed the performance 
of senior management on annual basis and held them 
accountable for accomplishing objectives, goals and key 
performance indicators set for this purpose. 

17. The BOM has reviewed and approved the related party 
transactions placed before it after recommendations of the 
Board Audit & Compliance Committee. A party wise 
record of transactions entered into with the related parties 
during the year has been maintained.

 18.    (a) The BOM has reviewed and approved the statement  
RI� SURÀW� RU� ORVV� IRU�� DQG� WKH� VWDWHPHQW� RI� ÀQDQFLDO�
SRVLWLRQ�DV�DW�WKH�HQG�RI�WKH�ÀUVW��VHFRQG�DQG�WKLUG�
TXDUWHUV�RI�WKH�\HDU�DV�ZHOO�DV�IRU�WKH�ÀQDQFLDO�\HDU�
HQG�LQFOXGLQJ�FRQVROLGDWHG�VWDWHPHQW�RI�SURÀW�RU�ORVV�
DQG�FRQVROLGDWHG�VWDWHPHQW�RI�ÀQDQFLDO�SRVLWLRQ�

  (b) The Company has prepared half yearly unconsolidated 
ÀQDQFLDO� VWDWHPHQWV� DQG� XQGHUWDNHQ� OLPLWHG� VFRSH�
review by the external auditors.

� � �F�� 7KH�%20�KDV�SODFHG�WKH�DQQXDO�ÀQDQFLDO�VWDWHPHQWV�
RQ�WKH�&RPSDQ\·V�ZHEVLWH��

19. The BOM has formed the requisite committees, as 
VSHFLÀHG�LQ�WKH�5XOHV��7KH�FRPPLWWHHV�ZHUH�SURYLGHG�ZLWK�
ZULWWHQ� WHUPV� RI� UHIHUHQFH� GHÀQLQJ� WKHLU� GXWLHV� DQG�
authority. The minutes of the meetings of the committees 
were circulated to all BOM members. The committees 
ZHUH�FKDLUHG�E\�WKH�IROORZLQJ�,QGHSHQGHQW�1RQ�H[HFXWLYH�
Board Members:

20. The BOM has formed Board Audit & Compliance 
&RPPLWWHH�ZLWK�GHÀQHG�DQG�ZULWWHQ� WHUPV�RI� UHIHUHQFH��
having the following members:

4

�

�

4

4

�

Board Audit & Compliance 
Committee

Board Finance & Risk 
Management Committee

Board Human Resource & 
Remuneration Committee

Board Procurement 
Committee

%RDUG�,7�	�,QQRYDWLRQ�
Committee

Board Strategy & 
'LYHUVLILFDWLRQ�&RPPLWWHH

No. of 
Members Name of ChairCommittee

0V��7DUD�8]UD�'DZRRG

Mr. Muhammad Anwer

0V��7DUD�8]UD�'DZRRG

Mr. Hassan Mehmood
      Yousufzai

Ms. Saira Najeeb Ahmed
0V��7DUD�8]UD�'DZRRG

0U��=DIDU�,��8VPDQL

Ms. Tara Uzra 
'DZRRG
0U��$VLP�,TEDO

Mr. Muhammad 
Anwer
Mr. Muhammad 
Hamayun Khan 
Barakzai

,QGHSHQGHQW�
Chairperson
1RQ�H[HFXWLYH�
Member
1RQ�H[HFXWLYH�
Member
,QGHSHQGHQW
Member

'RFWRUDWH�LQ�
Judicial Science
Civil Servant

Civil Servant

Graduate in 
Commerce

Category Professional 
BackgroundName
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* Changed during the year.

� KDYH� DFWXDO� RU� SRWHQWLDO� FRQÁLFW� RI� LQWHUHVWV�� DQG� WKH�
procedures for disclosing such interests.

8. The BOM has a whistle blowing policy and a policy against 
bribery and receiving gifts in place as an anticorruption 
measure to minimize actual or perceived corruption in the 
Company.

9. The BOM has ensured equality of opportunity by 
establishing open and fair procedures for making 
appointments and for determining terms and conditions of 
service.

10. The BOM ensured compliance with the law as well as the 
Company's internal rules and procedures relating to public 
procurement, tender regulations, and purchasing and 
technical standards, when dealing with suppliers of goods 
and services, in accordance with the Public Procurement 
Regulatory Authority (PPRA) Rules.

11. The BOM has developed a vision/mission statement and 
corporate strategy of the Company. 

���� 7KH� %20� KDV� GHYHORSHG� VLJQLÀFDQW� SROLFLHV� RI� WKH�
&RPSDQ\��$�FRPSOHWH�UHFRUG�RI�SDUWLFXODUV�RI�VLJQLÀFDQW�
policies along with the dates on which they were approved 
or amended, has been maintained.

���� 'XULQJ�WKH�\HDU��WKH�&RPSDQ\�GLG�QRW�GHOLYHU�DQ\�VHUYLFHV�
or sell any goods as a public service obligation, hence, no 
submissions of requests for compensation were made to 
the Government.

14. The BOM has ensured compliance with policy directions 
requirements received from the Government.

������D�� 7KH�%20�KDV�PHW�WKLUWHHQ�WLPHV�GXULQJ�WKH�\HDU�  
  (b) Written notices of the BOM meetings, along with 

agenda and working papers, were circulated at least 
seven days before the meetings except in case of
emergency meetings.

  (c) Minutes of the meetings were appropriately recorded 
and circulated.

16. The BOM has monitored and assessed the performance 
of senior management on annual basis and held them 
accountable for accomplishing objectives, goals and key 
performance indicators set for this purpose. 

17. The BOM has reviewed and approved the related party 
transactions placed before it after recommendations of the 
Board Audit & Compliance Committee. A party wise 
record of transactions entered into with the related parties 
during the year has been maintained.

 18.    (a) The BOM has reviewed and approved the statement  
RI� SURÀW� RU� ORVV� IRU�� DQG� WKH� VWDWHPHQW� RI� ÀQDQFLDO�
SRVLWLRQ�DV�DW�WKH�HQG�RI�WKH�ÀUVW��VHFRQG�DQG�WKLUG�
TXDUWHUV�RI�WKH�\HDU�DV�ZHOO�DV�IRU�WKH�ÀQDQFLDO�\HDU�
HQG�LQFOXGLQJ�FRQVROLGDWHG�VWDWHPHQW�RI�SURÀW�RU�ORVV�
DQG�FRQVROLGDWHG�VWDWHPHQW�RI�ÀQDQFLDO�SRVLWLRQ�

  (b) The Company has prepared half yearly unconsolidated 
ÀQDQFLDO� VWDWHPHQWV� DQG� XQGHUWDNHQ� OLPLWHG� VFRSH�
review by the external auditors.

� � �F�� 7KH�%20�KDV�SODFHG�WKH�DQQXDO�ÀQDQFLDO�VWDWHPHQWV�
RQ�WKH�&RPSDQ\·V�ZHEVLWH��

19. The BOM has formed the requisite committees, as 
VSHFLÀHG�LQ�WKH�5XOHV��7KH�FRPPLWWHHV�ZHUH�SURYLGHG�ZLWK�
ZULWWHQ� WHUPV� RI� UHIHUHQFH� GHÀQLQJ� WKHLU� GXWLHV� DQG�
authority. The minutes of the meetings of the committees 
were circulated to all BOM members. The committees 
ZHUH�FKDLUHG�E\�WKH�IROORZLQJ�,QGHSHQGHQW�1RQ�H[HFXWLYH�
Board Members:

20. The BOM has formed Board Audit & Compliance 
&RPPLWWHH�ZLWK�GHÀQHG�DQG�ZULWWHQ� WHUPV�RI� UHIHUHQFH��
having the following members:
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21. The BOM approved the appointment of the Chief 
)LQDQFLDO�2IÀFHU�GXULQJ� WKH�\HDU�ZLWK� WKH� UHPXQHUDWLRQ�
and terms and conditions of employment. There was no 
FKDQJH�LQ�WKH�SRVLWLRQ�RI�WKH�+HDG�RI�,QWHUQDO�$XGLW�DQG�
Company Secretary during the year.

���� 7KH�&KLHI�)LQDQFLDO�2IÀFHU�DQG�WKH�&RPSDQ\�6HFUHWDU\�
KDYH�UHTXLVLWH�TXDOLÀFDWLRQ�SUHVFULEHG�LQ�WKH�5XOHV�

���� 7KH� &RPSDQ\� KDV� DGRSWHG� ,QWHUQDWLRQDO� )LQDQFLDO�
5HSRUWLQJ�6WDQGDUGV�DV�DUH�QRWLÀHG�E\�WKH�&RPPLVVLRQ�
LQ�WHUPV�RI�VXE�VHFWLRQ�����RI�VHFWLRQ�����RI�WKH�$FW�

24. The Report to the Shareholders for current year has been 
prepared in compliance with the requirements of the Act 
and the Rules and fully describes the salient matters 
required to be disclosed.

���� 7KH�PHPEHUV�RI� WKH�%20�� WKH�0DQDJLQJ�'LUHFWRU�DQG�
executives, or their relatives, are not, directly or indirectly, 
concerned or interested in any contract or arrangement 
entered into by or on behalf of the Company except those 
disclosed to the Company.

���� 7KH�UHVSRQVLELOLW\�IRU�À[LQJ�WKH�UHPXQHUDWLRQ�SDFNDJHV�RI�
WKH�0DQDJLQJ�'LUHFWRU�DQG�WKH�&KDLUPDQ�RI�%20�LV�WKH�
function of the Federal Government under the 1974 Act. 
Accordingly, this function was performed by the Federal 
*RYHUQPHQW��7KH�1RQ�H[HFXWLYH�%20�PHPEHUV�GR�QRW�
KDYH�À[HG�UHPXQHUDWLRQ�SHU�VH�DQG�DUH�EHLQJ�SDLG�D�À[HG�
fee for each meeting attended. The said fees are decided 
upon by the BOM collectively.

���� 7KH� ÀQDQFLDO� VWDWHPHQWV� RI� WKH� &RPSDQ\� ZHUH� GXO\�
HQGRUVHG�E\�WKH�0DQDJLQJ�'LUHFWRU�DQG�&KLHI�)LQDQFLDO�
2IÀFHU�EHIRUH�DSSURYDO�RI�WKH�%RDUG�$XGLW�	�&RPSOLDQFH�
Committee and BOM. 

���� �D�� 7KH� &KLHI� )LQDQFLDO� 2IÀFHU�� WKH� +HDG� RI� ,QWHUQDO�
Audit and representatives of external auditors 
attended all meetings of the Board Audit & 
Compliance Committee at which issues relating to 
accounts and audit were discussed.

  (b) The Board Audit & Compliance Committee met the 
external auditors, at least once a year, without the 
SUHVHQFH�RI�WKH�&KLHI�)LQDQFLDO�2IÀFHU��WKH�+HDG�RI�
,QWHUQDO�$XGLW�DQG�RWKHU�H[HFXWLYHV�

  (c) The Board Audit & Compliance Committee met the 
+HDG� RI� ,QWHUQDO�$XGLW� DQG� RWKHU�PHPEHUV� RI� WKH�
internal audit function, at least once a year, without 
WKH� SUHVHQFH� RI� &KLHI� )LQDQFLDO� 2IÀFHU� DQG� WKH�
external auditors.

29. (a) The BOM has set up an effective internal audit 
function, which has an audit charter, duly approved 
by the Board Audit & Compliance Committee.

� � �E�� 7KH�+HDG�RI�,QWHUQDO�$XGLW�KDV�UHTXLVLWH�TXDOLÀFDWLRQ�
and experience prescribed in the Rules.

� � �F�� 7KH�,QWHUQDO�$XGLW�5HSRUWV�KDYH�EHHQ�SURYLGHG�WR�WKH�
external auditors for their review.

���� 7KH�H[WHUQDO�DXGLWRUV�RI� WKH�&RPSDQ\�KDYH�FRQÀUPHG�
WKDW� WKHLU�ÀUPV�DQG�DOO� WKHLU�SDUWQHUV�DUH� LQ�FRPSOLDQFH�
ZLWK� WKH�,QWHUQDWLRQDO�)HGHUDWLRQ�RI�$FFRXQWDQWV��,)$&��
guidelines on Code of Ethics as applicable in Pakistan.

���� 7KH� H[WHUQDO� DXGLWRUV� KDYH� FRQÀUPHG� WKDW� WKH\� KDYH�
REVHUYHG� DSSOLFDEOH� JXLGHOLQHV� LVVXHG� E\� ,)$&� ZLWK�
UHJDUG�WR�SURYLVLRQ�RI�QRQ�DXGLW�VHUYLFHV���7KH�VWDWXWRU\�
auditors or the persons associated with them have not 
been appointed to provide other services except in 
accordance with the Act, the regulations or any other 
UHJXODWRU\�UHTXLUHPHQW�DQG�WKH�DXGLWRUV�KDYH�FRQÀUPHG�
WKDW�WKH\�KDYH�REVHUYHG�,)$&�JXLGHOLQHV�LQ�WKLV�UHJDUG�

Additional requirements under the   
Regulations:
&ODXVH� ����� RI� WKH� 3XEOLF� 6HFWRU� &RPSDQLHV� �&RUSRUDWH�
Governance Compliance) Guidelines, 2018 issued by the 
SECP requires that any disclosure required under any other 
directive, code, regulation or rules shall also be made in the 
statement of compliance, notwithstanding anything contained 
in the statement. Accordingly, below are the requirements of 
the Regulations applicable for listed companies for which 
parallel provisions do not exist in the Rules.

 a) As at June 30, 2022, the total number of Board Members 
was 08 as follows:

   (i)  Male  06
   (ii)  Female  02

 b) The BOM has formed Committees comprising members 
given below:

%RDUG�+XPDQ�� 0V��7DUD�8]UD�'DZRRG� &KDLUSHUVRQ
Resource & Mr. Hassan Mehmood Yousufzai  Member
Remuneration Mr. Muhammad Hamayun  Member
Committee       Khan Barakzai
� �� 0U��=DIDU�,��8VPDQL� 0HPEHU
   Syed Muhammad Taha Member 
   
Board  Mr. Hassan Mehmood Yousufzai Chairman
3URFXUHPHQW� 0U��$VLP�,TEDO� 0HPEHU
Committee Mr. Muhammad Anwer Member 
   Mr. Muhammad Hamayun Member
         Khan Barakzai
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� 'HWDLOV�RI�%RDUG�$XGLW�	�&RPSOLDQFH�&RPPLWWHH�DUH�� �
 given in paragraph 20.

c) The frequency of meetings (yearly) of the Board  
 Committees was as follows:

G�� 7KH�%RDUG�KDV�DUUDQJHG�'LUHFWRUV·�7UDLQLQJ�3URJUDP�IRU���
 the following:

 • Syed Muhammad Taha
� � �0'�&(2�	�0HPEHU��%RDUG�RI�0DQDJHPHQW�

 • Mr. Hassan Mehmood Yousufzai
  (Member, Board of Management)

 • Mr. Muhammad Anwer
  (Member, Board of Management)

H��� 7KH�H[WHUQDO�DXGLWRUV�RI�WKH�&RPSDQ\�KDYH�FRQÀUPHG�WKDW�
they have been given a satisfactory rating under the quality 
FRQWURO� UHYLHZ� SURJUDPPH� RI� WKH� ,QVWLWXWH� RI� &KDUWHUHG�
$FFRXQWDQWV�RI�3DNLVWDQ� �,&$3��DQG�DUH� UHJLVWHUHG�ZLWK�
Audit Oversight Board of Pakistan, that the partners of the 
ÀUP� LQYROYHG� LQ� WKH�DXGLW�DUH�QRW�FORVH� UHODWLYH� �VSRXVH��
SDUHQW�� GHSHQGHQW� DQG� QRQ�GHSHQGHQW� FKLOGUHQ�� RI� WKH�
&KLHI�([HFXWLYH�2IÀFHU��&KLHI�)LQDQFLDO�2IÀFHU��+HDG�RI�
,QWHUQDO�DXGLW��&RPSDQ\�6HFUHWDU\�RU�%RDUG�PHPEHU�RI�WKH�
Company. 

f) All the meetings of the BOM were presided over by the   
 Chairman.

g) All the powers of the BOM were duly exercised and 
decisions on material transactions were taken by the BOM 
except for appointment and determination of remuneration 
and terms and conditions of employment of the Managing 
'LUHFWRU�ZKLFK�LV�WKH�IXQFWLRQ�RI�WKH�)HGHUDO�*RYHUQPHQW�
under section 6(1) & (3) of the 1974 Act, hence, this matter 
was referred to the Federal Government for approval.

K�� :H�FRQÀUP�WKDW�DOO�UHTXLUHPHQWV�RI�UHJXODWLRQV�������������
27, 32, 33 and 36 of the Regulations have been complied  
with.

Board Sub-Committee Frequency

%RDUG�$XGLW�	�&RPSOLDQFH�&RPPLWWHH� �

Board Human Resource & Remuneration Committee 6

Board Procurement Committee 6

Board Finance & Risk Management Committee 1

%RDUG�,7�	�,QQRYDWLRQ�&RPPLWWHH� �

%RDUG�6WUDWHJ\�	�'LYHUVLILFDWLRQ�&RPPLWWHH� �

Board Finance  Mr. Muhammad Anwer Chairman
	�5LVN�� 0U��$VLP�,TEDO� 0HPEHU
Management  Mr. Hassan Mehmood Yousufzai Member
Committee Ms. Saira Najeeb Ahmed Member 
  Syed Muhammad Taha Member

%RDUG�,7�	� 0V��6DLUD�1DMHHE�$KPHG� &KDLUSHUVRQ
,QQRYDWLRQ�  0V��7DUD�8]UD�'DZRRG� 0HPEHU
Committee � 0U��=DIDU�,��8VPDQL� 0HPEHU
  Syed Muhammad Taha Member

%RDUG�6WUDWHJ\� 0U��=DIDU�,��8VPDQL� &KDLUPDQ�
	�'LYHUVLILFDWLRQ� 0U��+DVVDQ�0HKPRRG�<RXVXI]DL� 0HPEHU�
 Committee Mr. Muhammad Anwer Member
  Ms. Saira Najeeb Ahmed Member
  Syed Muhammad Taha Member

Zafar I. Usmani
Chairman

Syed Muhammad Taha 
0DQDJLQJ�'Lrector & CEO

August 26, 2022
Karachi
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We have reviewed the enclosed Statement of Compliance 
with the best practices contained in the Listed Companies 
(Code of Corporate Governance) Regulations, 2019 and 
Public Sector Companies (Corporate Governance) Rules, 
2013 (both herein referred to as 'Codes') prepared by the 
Board of Management (BOM) of Pakistan State Oil 
Company Limited (the Company) for the year ended                   
June 30, 2022 to comply with the requirements of 
regulation 36 and rule 24 of Listed Companies (Code of 
Corporate Governance) Regulations, 2019 and 
provisions of Public Sector Companies (Corporate 
Governance) Rules, 2013 respectively.
The responsibility for compliance with the Codes is that of 
the BOM of the Company. Our responsibility is to review, 
to the extent where such compliance can be objectively 
verified, whether the Statement of Compliance reflects 
the status of the Company's compliance with the 
provisions of the Codes and report if it does not and to 
KLJKOLJKW�DQ\�QRQ�FRPSOLDQFH�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�
Codes. A review is limited primarily to inquiries of the 
Company's personnel and review of various documents 
prepared by the Company to comply with the Codes.
As a part of our audit of the financial statements we are 
required to obtain an understanding of the accounting and 
internal control systems sufficient to plan the audit and 
develop an effective audit approach. We are not required 
to consider whether the BOM's statement on internal 
control covers all risks and controls or to form an opinion 
on the effectiveness of such internal controls, the 
Company's corporate governance procedures and risks.
The Codes require the Company to place before the 
Board Audit and Compliance Committee, and upon 
recommendation of the Board Audit and Compliance 
Committee, place before the BOM for their review and 
approval, its related party transactions. We are only 
required and have ensured compliance of this 
requirement to the extent of the approval of the related 

party transactions by the BOM upon recommendation of 
the Board Audit and Compliance Committee.
Moreover, the Public Sector Companies (Corporate 
Governance) Rules, 2013 require the BOM to ensure 
compliance with the law as well as the Company's internal 
rules and procedures relating to public procurement, 
tender regulations, and purchasing and technical 
standards, when dealing with suppliers of goods and 
services, in accordance with the Public Procurement 
Regulatory Authority (PPRA) Rules. We have only carried 
out procedures to check compliance with the 
DERYH�PHQWLRQHG� UXOHV�RQ�D� WHVW� EDVLV�DV�D�SDUW� RI� RXU�
audit of the financial statements of the Company.
Based on our review, nothing has come to our attention 
which causes us to believe that the 'Statement of 
Compliance' does not appropriately reflect the Company's 
compliance, in all material respects, with the best 
practices contained in the Codes as applicable to the 
Company for the year ended June 30, 2022 except that 
certain clauses are considered inapplicable due to 
overriding provisions of the Marketing of Petroleum 
Products (Federal Control) Act, 1974 (the 1974 Act) and 
the Board of Management Regulations, 1974 applicable 
to the Company, as explained in the enclosed Statement 
of Compliance.
We draw attention to the Statement of Compliance, which 
states that the Company is primarily regulated under the 
provisions of (the 1974 Act) and managed by the BOM 
appointed by the Federal Government under section 7 of 
the 1974 Act. 

  
Karachi   KPMG Taseer Hadi & Co.
'DWH��6HSWHPEHU���������� �&KDUWHUHG�$FFRXQWDQWV

8',1��&5���������X8-V�'N6/

KPMG Taseer Hadi & Co.
Chartered Accountants
Sixth Floor, State Life Building, Blue Area
,VODPDEDG��3DNLVWDQ
7HOHSKRQH���������������������)D[������������������

5HYLHZ�5HSRUW�WR�WKH�0HPEHUV
On the Statement of Compliance with the Listed Companies (Code of Corporate Governance) Regulations, 2019 and 
Public Sector Companies (Corporate Governance) Rules, 2013
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Management Committee (ManCom)
Management Committee is the prime management body which meets primarily to steer and review key projects from 
FRQFHSWXDOL]DWLRQ� WR� LPSOHPHQWDWLRQ�� ,W�DOVR�FRQGXFWV�SHULRGLF� UHYLHZV�RI�YDULRXV�EXVLQHVV�PDWWHUV� LQ�DGGLWLRQ� WR� WKH�
review of elements in the annual plan that includes strategy, performance targets and budgets. 47 ManCom meetings 
were held during FY22.

Compensation, Organization &
Employee Development Committee (COED)
&RPSHQVDWLRQ��2UJDQL]DWLRQ�	�(PSOR\HH�'HYHORSPHQW��&2('��&RPPLWWHH�UHYLHZV�PDWWHUV�SHUWDLQLQJ�WR�+XPDQ�&DSLWDO�
0DQDJHPHQW� VXFK� DV�2UJDQL]DWLRQDO� 'HYHORSPHQW�� (PSOR\HH� 3URJUHVVLRQ� 	�'HYHORSPHQW�� 3HUIRUPDQFH�0DQDJHPHQW��
&RPSHQVDWLRQ�DQG�+5�*RYHUQDQFH�����&2('�PHHWLQJV�ZHUH�KHOG�GXULQJ�)<�����
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Global Business and
Economic Environment
The global economy was recovering from the pandemic, 
with normalizing commodity markets, supply chains and 
financial conditions, until the Russia-Ukraine conflict. The 
war impeded recovery and deteriorated the economic 
outlook. Economic prospects seem bleak given the 
disruption in global energy markets, soaring commodity 
prices and challenging policy trade-offs. The global GDP 
growth in CY2022 is estimated to be 2.9 percent and is 
forecasted to reach 3 percent in CY2023.
Energy importing countries are facing the ramifications of 
soaring energy prices in the form of reduced real 
disposable income, rising production costs, tightened 
financial conditions and constrained policy space, while 
energy exporting countries are benefiting from the 
improved terms of trade and increase in production.

Supply disruptions and galloping inflation across the globe 
caused by the war have significantly increased food prices, 
worsening food security and pushing developing 
economies and emerging markets into extreme poverty. 
Global growth has been decelerating steadily, creating a 
risk of recession.

Pakistan's Business and
Economic Review
3DNLVWDQ·V�HFRQRP\�UHJDLQHG�PRPHQWXP�LQ�WKH�DIWHUPDWK�
of the peak pandemic period. GDP grew by around 6.0 
percent in 2022 with a 4.4 percent growth in agriculture, 
7.2 percent growth in the industrial sector, and 6.2 percent 
growth in the services sector. The agriculture sector 
flourished owing to higher yields, attractive output prices, 
credit and better availability of certified seeds and 
pesticides. 

REPORT TO SHAREHOLDERS (UNCONSOLIDATED)
The Board of Management (BOM) of Pakistan State Oil Company Limited has reviewed the performance of the 
company and is pleased to present the financial and operational performance for the year ended June 30, 2022.

94

Global Business and
Economic Environment
The global economy was recovering from the pandemic, 
with normalizing commodity markets, supply chains and 
financial conditions, until the Russia-Ukraine conflict. The 
war impeded recovery and deteriorated the economic 
outlook. Economic prospects seem bleak given the 
disruption in global energy markets, soaring commodity 
prices and challenging policy trade-offs. The global GDP 
growth in CY2022 is estimated to be 2.9 percent and is 
forecasted to reach 3 percent in CY2023.
Energy importing countries are facing the ramifications of 
soaring energy prices in the form of reduced real 
disposable income, rising production costs, tightened 
financial conditions and constrained policy space, while 
energy exporting countries are benefiting from the 
improved terms of trade and increase in production.

Supply disruptions and galloping inflation across the globe 
caused by the war have significantly increased food prices, 
worsening food security and pushing developing 
economies and emerging markets into extreme poverty. 
Global growth has been decelerating steadily, creating a 
risk of recession.

Pakistan's Business and
Economic Review
3DNLVWDQ·V�HFRQRP\�UHJDLQHG�PRPHQWXP�LQ�WKH�DIWHUPDWK�
of the peak pandemic period. GDP grew by around 6.0 
percent in 2022 with a 4.4 percent growth in agriculture, 
7.2 percent growth in the industrial sector, and 6.2 percent 
growth in the services sector. The agriculture sector 
flourished owing to higher yields, attractive output prices, 
credit and better availability of certified seeds and 
pesticides. 

REPORT TO SHAREHOLDERS (UNCONSOLIDATED)
The Board of Management (BOM) of Pakistan State Oil Company Limited has reviewed the performance of the 
company and is pleased to present the financial and operational performance for the year ended June 30, 2022.

94



Macro-economic recovery, an abundance of choices and a 
single-digit interest rate for most of the year, led to an 
increase in automobile sales in Pakistan. Car sales spiked 
by approximately 55 percent compared to the previous 
year. However, the growth in vehicle sales may decelerate 
in the ensuing year due to the recent prudential regulations 
issued by State Bank of Pakistan regarding car financing 
along with increasing finance cost.
As is the case with many other countries, the 
5XVVLD�8NUDLQH�FRQIOLFW�KDV�H[HUWHG�D�GUDJ�RQ�3DNLVWDQ·V�
economy, aggravating the risks and challenges to the 
FRXQWU\·V� ILQDQFLDO� V\VWHP�� KDPSHULQJ� HFRQRPLF� JURZWK�
and casting a shadow on the economic outlook. CPI 
inflation reached 12.2 percent in FY22 compared to 8.8 
percent last year. However, the year-on-year CPI inflation 
for the month of June 2022 rose to 21.3 percent, largely 
due to soaring energy prices and significant devaluation of 
PKR against USD. Economic indicators are expected to 
remain under pressure in the following year as well.

Oil Industry Overview
(Downstream Segment)
Pakistan is a net importer of petroleum products with about 
85 percent of the national demand catered through imports. 
The country meets most of its petroleum demand by 
sourcing from Kuwait, Qatar, Saudi Arabia and United Arab 
Emirates under different terms and arrangements. With 
soaring energy prices across the globe, the oil and gas 
import bill for the year surpassed USD 20 billion.
During the year, the downstream segment witnessed a 
growth of 14.9 percent over last year, translating into white 
and black oil volumes of 18.7 million tons and 4.3 million 
tons respectively. Growth in car sales, agricultural yield, 
and inland logistics led to an increase in demand for white 
oil products. Furnace oil demand also continued to grow 
due to the increase in demand for electricity and high prices 
of liquefied natural gas (LNG) and coal in the spot market. 
Relaxation in travelling restrictions worldwide stimulated a 
growth of around 51.7 percent in the aviation sector after a 
lapse of one year.
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The Company's Performance
The company continued its upward trajectory, exhibiting 
phenomenal growth and another record-breaking 
performance for the year ended June 30, 2022. The 
exceptional performance was driven by a cohesive 
strategy entailing enhanced customer-centricity, 
increased operational efficiencies and resource 
optimization. The company was able to attain volumetric 
growth over and above the industry in all major 
petroleum products -- white oil grew by 21.4 percent, 
while black oil witnessed a growth of 51.6 percent.
PSO achieved an all-time high revenue of PKR 2.7 trillion 
(FY21: PKR 1.4 trillion) translating into its highest-ever 
profit before tax of PKR 147.9 billion (FY21: PKR 44.1 
billion). The company posted a record profit after tax of 
PKR 86.2 billion (FY21: PKR 29.1 billion) with an EPS of 
PKR 183.7 (FY21: PKR 62.1). Despite the severe liquidity 
challenges and financial constraints faced by the 
company, the Board of Management announced 100 
percent cash dividend (PKR 10 per share) translating into 
an overall payout of PKR 4.7 billion.

Liquid Fuels
PSO continued to dominate the liquid fuels segment, 
KROGLQJ�WKH�OLRQ·V�VKDUH�RI�WKH�RYHUDOO�PDUNHW��WKH�KLJKHVW�
in the last 5 years -- 51.1 percent (FY21: 46.3 percent). 
The company attained a staggering volumetric growth of 
26.9 percent over the preceding year due to an increased 
focus on enhancing customer experience backed by an 
efficient supply chain, vast infrastructure and retail outlets 
dotted across the country. The renewed demand for 
furnace oil from the power sector also added to the 
FRPSDQ\·V�YROXPHWULF�JURZWK�

White Oil
The company clocked highest-ever volumes of 9.2 million 
tons in white oil products, bolstering growth by 21.4 
percent over the preceding year. Enhancing its presence 
and participation at a rapid pace, the company captured a 
market share of 49.2 percent in FY22, an increase of 4 
percent over last year. 

Black Oil
During the year ended June 30, 2022, the company 
attained an astounding volumetric growth of 51.6 percent 
over the previous year, translating into volumes of 2.6 
million tons. Accordingly, the company increased its 
market share in the segment by 8 percent to 59.7 
percent.

Premier
During the year, PSO sold highest-ever Premier Motor 
Gasoline (MoGas) volumes of around 4 million tons with 
a market share of 44 percent, an increase of 2.6 percent 
from last year, thus demonstrating a volumetric growth of 
14.3 percent.

Hi-Cetane Diesel
During the year, the company sold 4.6 million tons 
translating into a volumetric growth of 25.2 percent 
DJDLQVW� ODVW� \HDU�� 362·V� PDUNHW� VKDUH� LQFUHDVHG� IURP�
47.2 percent in FY21 to 51.6 percent in FY22 -- the 
highest during the last 8 years. Amid the recent 
Russia-Ukraine conflict, a major supply and energy crisis 
emerged across the globe which also posed a supply risk
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for Pakistan as several oil marketing companies defaulted 
on their commitments. In order to avoid a potential dry-out 
situation during the 4th quarter of FY22, PSO stood up to 
its role as the national flag bearer and bridged the supply 
chain gap by sourcing an additional 350 thousand tons 
from the international spot market.

Jet Fuels
Flights resumed after a long period of travel restrictions 
due to the pandemic, bringing the aviation industry back to 
life. The company sold 513 thousand tons of jet fuel, a 
JURZWK� RI� ����� SHUFHQW� RYHU� ODVW� \HDU� DJDLQVW� LQGXVWU\·V�
JURZWK�RI������SHUFHQW�RYHU�ODVW�\HDU��362·V�PDUNHW�VKDUH�
increased by 2 percent, standing at 96.5 percent in FY22 
-- the highest-ever since inception. The company renewed 
LWV� ORQJ�WHUP� SDUWQHUVKLS� ZLWK� ¶7RWDO(QHUJLHV·� $YLDWLRQ��
France, for fuel supply and technical services agreement. 
This partnership will aid PSO in ensuring that the 
company continues to provide the highest quality and 
international standard products and services to its 
customers.

Furnace Oil
The company arranged 2.5 million tons of furnace oil 
during FY22, a growth of 51.8 percent over last year, due 
to increase in demand for power generation and reduced 
availability of LNG. On an overall basis, the company 
closed FY22 with a market share of 59.7 percent i.e. an 
increase of 7.9 percent against last year.

/LTXHÀHG�3HWUROHXP�*DV
During the year, the liquefied petroleum gas (LPG) 
industry increased by 2.2 percent, translating into 
volumes of 1,201 thousand tons. Despite the odds, PSO 
PDGH�KLJKHVW�HYHU� /3*�VDOHV� LQ� WKH� FRPSDQ\·V� KLVWRU\��
selling 37 thousand tons with a volumetric growth of 10.9 
percent. The demand was primarily driven by the 
commercial, domestic and transport sectors in the wake of 
depleting natural gas supplies to domestic consumers.

Lubricants
PSO registered its highest sales volumes in the last 9 
years, attaining volumetric growth of 13.2 percent from 
last year, translating into volumes of 39.1 thousand tons 
despite stagnated industry volumes and constrained 
supply of raw material due to local as well as global supply 
FKDLQ� GLVUXSWLRQV�� 362·V� IRFXV� RQ� SUHPLXP� OXEULFDQW�
grades resulted in significant growth and profitability. In 
the passenger car motor oil (PCMO) category, premium 
grades grew by 20 percent in volume. While, in heavy 
diesel engine oil (HDEO) category, premium grades grew 
by 48 percent in volume.

The company launched the new lubricant product guide in 
October 2021. This guide has been designed to provide 
stakeholders a one-stop resource with valuable information 
about the range of automotive oils, stationary diesel engines 
and industrial lubricants marketed by the company. 
Lubricants technical awareness sessions for sales staff were 
also conducted during the year.

/LTXHÀHG�1DWXUDO�*DV
The company continued its leadership position in the LNG 
segment by importing approx. 84 vessels under the 
government-to-government arrangement with Qatargas, 
translating into a volume of around 5.2 million tons for the 
year.
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REPORT TO SHAREHOLDERS (UNCONSOLIDATED)
Business Lines
Commercial Sales
,Q� OLQH�ZLWK�362·V�$JLOLW\�SODQ�� WKH�FRPSDQ\�UROOHG�RXW� WKH�
new organizational architecture into 3 geographically 
empowered regions i.e. South, Central and North, each with 
its own bottom-line responsibility. The aim is to yield 
dividends to the company in the form of efficiency and 
effectiveness in the entire decision-making process across 
the value chain. This has resulted in achieving the highest 
white oil sales in the history of the company.

4XDOLW\� DVVXUDQFH� KDV� EHHQ� WKH� FRUQHUVWRQH� RI� 362·V�
philosophy. During the year, the company conducted more 
than 27 thousand quality checks and 84 thousand quantity 
checks to ensure the highest level of customer satisfaction. 
Customers lie at the heart of everything we do at PSO. 
During the year, more than 300 Customer Care Days were 
celebrated at retail forecourts across the country. The 
FRPSDQ\�DOVR�ODXQFKHG�WKH�¶&DOO�DQG�&RQWULEXWH·�LQLWLDWLYH�WR�
DVVHVV�� DQDO\VH� DQG� DFW� XSRQ� FXVWRPHU·V� TXHULHV� DQG�
preferences. Multiple touch points including email, web, and 
WhatsApp were added to connect with the customers.
362·V� EXVLQHVV� SDUWQHUV� ZHUH� IDFLOLWDWHG� WKURXJK� LWV�
¶6DKXODW�$SS·� IRU�FRPSOHWH�RUGHU�WR�SD\PHQW�SURFHVV��7KH�
company entered into an agreement with Frontier Works 
Organization (FWO) to establish its footprint on motorways 
and high-tourist areas with the aim of providing convenience 
and fuelling services to tourists along motorways.
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Non-Fuel Retail
7KH� FRPSDQ\·V� QRQ�IXHO� UHWDLO� �1)5�� LQLWLDWLYHV� SOD\� D�
pivotal role in enhancing customer experience at our 
forecourts by making them a one-stop, preferred 
destination.

ATM Services
PSO has partnered with renowned banks for the 
deployment of ATMs at its retail outlets to provide 
customers with a safe and secure environment to perform 
financial transactions. There are around 150 ATMs at 
various retail outlets across Pakistan

Quick Service Restaurants
With the aim of becoming a one-stop solution for its 
customers, PSO partnered with leading brands to have 
shop-in-shop or stand-alone outlets at its forecourts and 
established 7 quick service restaurants in the year taking 
the total to 26. Some of the alliances include McDonalds, 
Pizza Hut, Burger King and others.
  

Shop Stop - Convenience Store Remodeling
To enhance customer experience, the company 
remodelled its convenience stores i.e. Shop Stops with a 
fresh ambience and design. 21 Shop Stops were 
revamped in FY22, bringing the total number to 111.
PSO Shop Stops offer a wide range of products from 
various categories, including grocery, personal care, 
beverages, snacks and confectionery, through our official 
partner brands.
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Electro - Electric Vehicle Charging Station
In order to promote sustainable and clean energy, the 
company achieved major milestones in its electric vehicle 
(EV) business by adding 3 ultra-fast charging stations to its 
LQIUDVWUXFWXUH�XQGHU�WKH�EUDQG�QDPH�¶(OHFWUR·��7KH�FKDUJHUV�
were installed at North-bound and South-bound 
Lahore-Islamabad Motorway (M-2).
With the installation of these ultra-fast EV charging stations, 
PSO has become the first oil marketing company in the 
country to establish inter-city EV charging infrastructure by 
covering the Lahore-Islamabad round-trip. Now electric 
YHKLFOH�RZQHUV�WUDYHOOLQJ�RQ�WKH�FRXQWU\·V�EXVLHVW�PRWRUZD\��
M-2, will be able to recharge their EVs conveniently. The 
company had installed its first EV charging facility at Capri 
gas station in Islamabad last year.

Fuel Cards
Customer satisfaction and convenience remain at the 
core of every company offering. PSO believes in 
H[FHHGLQJ� FXVWRPHUV·� H[SHFWDWLRQV� WKURXJK� FRQVWDQW�
improvement and innovation.

Business Growth  
The past year offered some remarkable opportunities 
alongside certain industry-wide challenges. During the 
year, over 1000 new corporate customers were 
onboarded, who contributed to approximately 5 percent 
of the total business. Catering to growing business 
needs, approximately 100 PSO outlets were added to the 
PSO Cards network, bringing the tally of card-accepting 
outlets to 1500. The company plans to expand cards 
acceptability throughout its retail outlet network in the 
coming future.

Vehicle Management and Lubricants Doorstep 
'HOLYHU\�YLD�362�)8(/,1.
FUELINK is a web-based interactive channel for B2B Fleet, 
Corporate and Commercial card customers. More than 
6000 satisfied users from over 3000 organizations are 
using FUELINK to manage their transactions and payments. 
In addition to accessing reports, bills and statements, 
customers can apply for new and replacement cards, revise 
card limits or change configurations and update card status. 
This easy-to-use and all-in-one solution portal gives 
customers a seamless fuel management experience and 
has opened up a spectrum of opportunities for adding 
features and value for users.

Being a strong believer in customer services, the company 
added the following new features in FUELINK for Karachi, 
Lahore and Islamabad.
• !"#$%&"'()*)+","*-. B2B customers can now add details 

of their vehicles, group their vehicles into seveal 
categories depending on different parameters, and 
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 receive regular notifications for maintenance and oil 
changes

• /01'1*'2#""&3. This service, launched in Karachi, Lahore 
and Islamabad, provides doorstep facility for environment 
friendly car care services such as car wash, wax polish 
and lubricant change. Customers can now book these 
services on FUELINK with ease, remotely

/DXQFK�RI�1)&�6WLFNHUV
Being a future focused organization, the company introduced a 
contemporary payment method enabling customers to choose 
their preferred mode of transaction. Near field communication 
(NFC) sticker is another form of transaction mode in addition to 
chip cards. Based on chip technology, the NFC stickers are 
highly secure and offer features such as contactless payment, 
vehicle identification and financial control.

Introducing DIGICASH Wallets
This e-wallet is set to upgrade fuel card service standards. 
The seamless process will add agility by allowing our 
valued customers to set-up their new accounts within 
minutes. The dynamic QR code makes transactions 
hassle-free, quick and secure. As part of this service, the 
company is offering deals and discounts at over 500 
retailers, including eateries and apparels, in collaboration 
with leading brands.

1HZ�$OOLDQFHV
PSO, in collaboration with the Department of Agriculture, 
Government of Punjab, is working towards bringing an 
innovative solution which will allow farmers holding the 
¶.LVVDQ�&DUG·�WR�HDUQ�DWWUDFWLYH�DQG�UHDO�WLPH�GLVFRXQWV�RQ�
PSO lubricants.
In another endeavor aimed at enriching customer 
experience and satisfaction, PSO has teamed-up with a 
leading commercial bank for the loyalty program. Under 
WKLV�DUUDQJHPHQW��WKH�EDQN·V�FDUG�FXVWRPHUV�ZLOO�EH�DEOH�
to redeem their loyalty points at PSO outlets.
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REPORT TO SHAREHOLDERS (UNCONSOLIDATED)
Aviation, Marine & Exports
PSO continues to lead the market with a share of 96.5 
percent and sales volume of 513 thousand tons in FY22, 
translating into a volumetric growth of 54.9 percent over 
last year. The jet fuel industry observed an overall growth 
of 51.7 percent compared to the previous year mainly due 
to relaxation in COVID-19 travel restrictions globally and 
influx of tourists in the country. 

PSO Renewed its Partnership with 
TotalEnergies Aviation
PSO renewed the fuel supply and technical services 
DJUHHPHQWV�ZLWK� ¶7RWDO(QHUJLHV·�$YLDWLRQ�� WKH�FRPSDQ\·V�
partner for over 4 decades. This partnership has enabled 
the company to maintain the highest international 
standards while keeping safety, quality and customer 
experience at the heart of its operations. 

Digitization of Jet Fuel Into-Plane Refuelling
PSO has successfully digitized jet fuel sales in Karachi, 
Lahore, Multan, Faisalabad, Islamabad, Peshawar, Noor 
Khan Base (the old Islamabad airport) and Sialkot airports 
enabling real-time recording of transactions in SAP using 
electronic gadgets. Sale executed right next to the 
airplanes will be recorded live in SAP. This advancement 
will provide improved data accuracy and credit controls.

Global Accreditations
The company renewed its ISO certifications for quality, 
environment and occupational health and safety 
standards. These certifications enable us to effectively 
manage risks, minimize operational hazards, cultivate 
awareness of safe work culture and adhere to best 
practices.
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Strategic Accounts and 
Consumer Business
PSO delivered phenomenal volumetric growth of 63 
percent, 117 percent and 10 percent in Hi-Cetane Diesel, 
light diesel oil and lubricants respectively, in the consumer 
business segment.
PSO and Pakistan Railways signed a memorandum of 
understanding for the supply of petroleum products. In 
addition, the company resumed the fuel supply to 
Pakistan Army after several years. PSO entered into a 
long-term agreement with FWO for the supply of 
Hi-Cetane Diesel to meet their operational requirements 
across the country. 11 new customers were on-boarded in 
the sugar industry and PSO continued to remain the 
primary lubricant supplier for Millat Tractor with volumes of 
around 900 tons during the year.

The company sold over 84 thousand tons of Hi-Cetane 
Diesel to Balloki Kasur and Bhikki Sheikhupura power 
plants. PSO also signed fuel supply agreements with 
Power China and Shanghai Electric Consulting Company 
to sell Hi-Cetane Diesel -- 25 thousand tons and 59 
thousand tons per annum respectively.

Gaseous Fuel
362� VRXUFHG� DSSUR[�� WZR�WKLUGV� RI� WKH� FRXQWU\·V� /1*�
imports during the year. Around 5.2 million tons were 
procured under long-term contracts with Qatargas. To 
meet the natural gas requirement during winter season, 
the company went the extra mile and managed to procure 
4 cargoes from the second contract commencing from 
January 2022 in the months of November and December 
2021.
Owing to the substantial increase in LPG prices, the 
industry witnessed a marginal growth of 2.2 percent 
compared to last year with annual volumes of around 1.2 
million tons. PSO on the other hand registered its 
highest-ever sales of 37 thousand tons with a volumetric 
growth of 11 percent over prior year.

PAKGAS, our LPG brand, expanded its distribution 
network by adding 26 new distributors, taking the total to 
294. Ten new industrial/commercial customers were 
added during the year.
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REPORT TO SHAREHOLDERS (UNCONSOLIDATED)
Supply 
7KH� FRXQWU\·V� RLO� GHPDQG� VXUJHG� GXULQJ� WKH� \HDU�� 362�
met the demand through effective and efficient supply 
chain management, procuring around 12 million tons of 
petroleum products in FY22. Around 4.3 million tons were 
procured from local refineries (an increase of 9 percent 
from last year) and 7.7 million tons were imported from 
international suppliers (an increase of about 40 percent 
from the previous year).

White Oil Pipeline
During the year, the WOP was converted to multigrade for the 
transportation of Premier and Hi-Cetane Diesel. PSO is the 
first OMC to sign the multigrade WOP agreement with PAPCO 
on September 22, 2021. This will help the company reduce 
freight cost substantially and reduce carbon footprint while also 
minimizing reliance on road transportation.

,QWURGXFWLRQ�RI�0R*DV����521
PSO added MoGas 95 RON to its existing product 
SRUWIROLR�ZLWK� WKH�EUDQG�QDPH�RI� ¶2FWDQH��(XUR��·��7KLV�
product improves the gasoline engine performance and 
LQFUHDVHV�YHKLFOH·V�OLIH�

Operations
During the year, the company handled the highest 
throughput volume of petroleum product in the last 5 years 
-- 23.4 million tons. PSO handled 3.7 million tons of black 
oil and 19.7 million tons of white oil, an increase of 50 
percent and 17 percent respectively against last year.
In order to comply with international standards and 
continue implementation of our sustainable model, ZOT, 
Machike and Sihala installations were OHSAS 
45001:2018 certified during the year.

Logistics
PSO ensured uninterrupted supply of petroleum products 
through road, railway and pipeline, thus maintaining 
optimal inventory levels at all operating locations.
The company switched a significant volume of MoGas 
from road to pipeline, while 524 thousand tons of 
Hi-Cetane Diesel and furnace oil were transported 
through railways (an increase of 42 percent from the 
previous year). The benefit is passed on to the general 
public through reduced transportation cost.
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The company endeavors to comply with Oil and Gas 
Regulatory Authority (OGRA) and National Highways 
Authority (NHA) standards for its road-based 
transshipment. New fleet management tank lorries 
(FMTL) contracts were executed on competitive rates at 4 
additional locations. The company also ensured 
deployment of trained and medically fit drivers. More than 
3000 tank lorry drivers were medically assessed, while 
more than 4000 drivers were trained in coordination with 
national highway & motorway police (NH&MP) and 
automobile track services Pakistan (ATS) for safe driving 
techniques to minimize the risk of road accidents.
PSO has also joined hands with ATS to compensate tank 
lorry drivers, cleaners and the families of the deceased in 
case of an accident resulting in death, permanent 
disability, accidental injury (hospitalization) or third-party 
death compensation.

Project Management and Construction
7R� IXUWKHU� HQKDQFH� WKH� YLVXDO� LGHQWLW\� RI� 362·V� UHWDLO�
outlets and enhance readability for customers, a new 

monolith tower was designed with digital price display and 
backlit LEDs. The pilot project was successfully 
completed at 2 retail outlets in Karachi and Islamabad, 
while the countrywide rollout is underway.
Equipped with state-of-the-art technology, new storages 
of 112.5 thousand tons of Hi-Cetane Diesel and MoGas 
were developed at Machike, ZOT and Juglot facilities. 
Rehabilitation of storage tanks with a storage capacity of 
44 thousand tons at Keamari was also completed during 
the year. An upgraded firefighting system was 
commissioned at Mehmoodkot Terminal. The firefighting 
system will cater to the existing and planned storage 
requirements of the facility.
PSO embarked upon a major milestone by completely 
replacing 3.3 km Tanker Discharge Pipeline at Keamari. 
This pipeline has critical significance in managing 
FRXQWU\·V� VXSSO\� FKDLQ�� ,Q� DGGLWLRQ�� ����� PHWUHV� RI� DQ�
8-inch diameter tanker discharge line was rehabilitated 
between Oil Pier-II and Oil Pier-III. This line is dedicated 
for the receipt of base oil and allows smooth discharge of 
cargoes at maximum allowable pressure.
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were developed at Machike, ZOT and Juglot facilities. 
Rehabilitation of storage tanks with a storage capacity of 
44 thousand tons at Keamari was also completed during 
the year. An upgraded firefighting system was 
commissioned at Mehmoodkot Terminal. The firefighting 
system will cater to the existing and planned storage 
requirements of the facility.
PSO embarked upon a major milestone by completely 
replacing 3.3 km Tanker Discharge Pipeline at Keamari. 
This pipeline has critical significance in managing 
FRXQWU\·V� VXSSO\� FKDLQ�� ,Q� DGGLWLRQ�� ����� PHWUHV� RI� DQ�
8-inch diameter tanker discharge line was rehabilitated 
between Oil Pier-II and Oil Pier-III. This line is dedicated 
for the receipt of base oil and allows smooth discharge of 
cargoes at maximum allowable pressure.
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REPORT TO SHAREHOLDERS (UNCONSOLIDATED)
Procurement and Services
The company implemented SAP Ariba for the 
procurement of goods and services. This resulted in 
significant reduction in the procurement cycle from 65 
days to 50 days, increased vendor participation, reduced 
vendor response time and access to worldwide suppliers. 
Vendor conferences were also revived after a gap of 5 
years to familiarize them with the digitization of the 
FRPSDQ\·V�SURFXUHPHQW�SURFHVV��362�DOVR�GHYHORSHG�D�
Vendor Performance Evaluation System to track vendor 
performance.

Information Technology
PSO is the pioneer of technological innovations in 
3DNLVWDQ·V�HQHUJ\�VHFWRU��7KH�FRPSDQ\�KDV�WUDQVIRUPHG�
into a digitally integrated and operationally resilient 
enterprise based on the industry 4.0 business model, by 
developing an ecosystem of people, processes, and 
technology to deliver value through end-to-end integrated 
business processes from vessel to vehicle, smart 
automation, seamless workflows and self-service 
business processes for its stakeholders.

IT Governance
The management IS Steering Committee is responsible 
for planning, strategizing and implementing the Board 
approved framework and strategy, using well-defined key 
goal, performance and risk indicators. The Board IT & 
Innovation Committee (BITIC) oversees, evaluates, and 
provides direction to develop IT governance and risk 
management frameworks to achieve broader strategic 
goals.
362·V� UHGHILQHG� ,QIRUPDWLRQ� 7HFKQRORJ\� �,7�� SROLF\�
articulates corporate and information security 
governance, risk management, portfolio and program 
management along with the cybersecurity strategy with 
broader business goals and objectives. It ensures 

alignment with organizational, government and 
international industry regulations. The policy enables 
effective risk assessment and management in line with 
our organizational policy, by harnessing internationally 
recognized standards and frameworks such as ISO 
27001. 
Moreover, the policy provides guidelines to regulate the 
behaviour of various stakeholders, who interact with the 
information systems, by defining a system of internal 
controls using segregation of duties and limiting exposure 
to risk in critical business transactions.
The policy provides assurance to internal and external 
stakeholders (Board of Management, shareholders, 
customers, business partners, suppliers and employees) 
that information systems at PSO are effectively governed 
and managed in alignment with the corporate 
governance policy of the company.
In line with the IT governance and risk management 
policies and initiatives, the company also upgraded its 
technological capabilities, processes, and controls to 
achieve enhanced operational resilience. Managerial and 
technical controls comprising of early watch alerts 
system/early warning systems are used to proactively 
address risks areas whereas IT policy covers incident 
response plan (IRP), communication and escalation 
processes and recovery processes to resume business 
operations. The IT disaster recovery plan (IT DRP) was 
upgraded to protect IT systems and data from unforeseen 
events using internal controls such as hot disaster 
recovery site and early warning system/incident response 
plan, along with service level agreements with reputable 
service providers to ensure business continuity.
The policy also defines guidelines regarding broader 
organizational level training and awareness of 
information security at the workplace for all employees.
The company embarked upon an innovation and 
transformation roadmap to continuously upgrade and 
enhance its enterprise resource planning (ERP) systems 
based on industry standard platforms. This will enable 
seamless integration with line of business applications as 
the core platform is open, scalable, pluggable, and 
interoperable with new technologies and applications, 
which synergize in an ecosystem, thus delivering value to 
the stakeholders.
Risk factors in ERP projects are managed through the 
creation of strong general and application controls which 
are tested on a periodic basis. Furthermore, transactions 
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are only allowed to authorized users after due 
assessment of the needs of their work. Segregation of 
duties is also maintained which further enhances security 
of the ERP systems.
PSO has developed a three-year digital transformation 
strategy of integrating all operational and commercial 
functions for real-time data capturing and 
decision-making.

Digital Transformation and Integration
PSO has taken a lead in digital innovation by leveraging 
technology to bring in operational efficiencies in its supply 
chain. The company has mapped out its end-to-end digital 
transformation strategy to build data bridges for a digital 
ecosystem of its business value chain in a planned and 
objective-oriented manner. This digital ecosystem will 
result in the generation of valuable business insights 
which will enable informed decision-making.
PSO indigenously designed SAP integrated retail outlet 
control unit which has been deployed at more than 400 
retail outlets for centralized control and management. 
With the success of this exclusive technology solution, 
PSO will extend its data capturing footprint across the 
entire retail network for effective monitoring and control of 
its supply chain.

The company has integrated 2 additional terminals i.e. 
Machike and Sihala with the command and control system 
bringing the total to 3. Plans are underway for expansion 
of the same to other operational locations.
7KH� FRPSDQ\·V� ,7� V\VWHPV� KDYH� EHHQ� VXFFHVVIXOO\�

LQWHJUDWHG�ZLWK��/LQN��7KLV�HQDEOHV� LQWHJUDWLRQ�RI�362·V�
system with 27 banks for payment instantly. The system 
integration is Secure Sockets Layer (SSL) encrypted, thus 
meeting security standards set by State Bank of Pakistan.

Business Process Reengineering
In order to make PSO a digitally innovative and agile 
organization, the company conducted an extensive gap 
DQDO\VLV� WR� PDS� DOO� ¶DV�LV·� SURFHVVHV�� )RU� KLJK� LPSDFW�
DUHDV�� WKH� ¶WR�EH·�SURFHVVHV�ZLOO�EH�GHVLJQHG� IRU�JUHDWHU�
efficiency, improved turnaround time, better system- 
based controls and paper-free processes. The Business 
Process Reengineering Committee reviews the process 
improvement initiatives for enhanced process efficiencies, 
cost savings and digital transformation.
7KH� FRPSDQ\� ODXQFKHG� D� ILUVW�RI�LWV�NLQG� ¶%XVLQHVV� 3DUWQHU�
2QERDUGLQJ� :HE� 3RUWDO·� ²� D� FRPSOHWH� HQG�WR�HQG� RQOLQH�
solution for prospective business partners. The web portal 
provides an automated tracking and status update mechanism 
for applicants. During the year, 600 applications were received.

Cyber Security
362·V�F\EHU�VHFXULW\�VWUDWHJ\�IRFXVHV�RQ�VDIHJXDUGLQJ�WKH�
FRPSDQ\·V� LQIRUPDWLRQ� V\VWHPV� E\� GHYHORSLQJ� DQG�
implementing processes for cyber risk management. The 
company deployed state-of-the-art integrated technological 
solutions for cyber risk management including intelligent 
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end-point detection and response system to safeguard 
against cyber threats, malware, intelligent email protection 
and secure web applications to ensure the security of 
information systems.
Regular internal and external audits along with network 
penetration testing exercises are also conducted to 
review the compliance and effectiveness of information 
security controls. The security assessment/audit was also 
carried out in FY22.

Education and Training Efforts to Mitigate 
Cyber Security Risks
,Q� DFFRUGDQFH�ZLWK� WKH� FRPSDQ\·V� ,7� SROLF\�� WUDLQLQJ� LV�
provided on IT security awareness to inculcate 
cybersecurity hygiene and protect the intellectual & 
informational assets of the company. These trainings 
provide guidelines to employees on various aspects such 
as password management, cybersecurity, etc.

Business Process Optimization – ERP 
Integration with Business Line Applications
7KH� FRPSDQ\·V� GLJLWDOL]DWLRQ� SODQ� DOVR� LQFOXGHV� (53�
integration with business line applications for seamless 
operations and greater customer convenience. The 
initiatives implemented during the year include 
automated delivery operations at terminals, vendor 
payment through vendor invoice management system 
(VIMS) and e-procurement through SAP Ariba.

Brand Management
During the year, the company launched a number of 
marketing campaigns to build brand equity. The activities 
ranged from sponsorships of multiple events to 
campaigns spread across on-ground, digital and outdoor 
mediums.

Corporate Campaigns
Considering the significance of digital media and social 
platforms, the company actively maintained its presence 
on social media platforms resulting in incremental 100 
thousand plus followers against last year.
Several campaigns and activities were carried out to further 
VWUHQJWKHQ�WKH�FRUSRUDWH�EUDQG�HTXLW\��2Q�3DNLVWDQ·V���WK�
anniversary, PSO celebrated a diverse and inclusive 
Pakistan in a unique manner through the campaign, 
¶6RXQGV� RI� )UHHGRP·�� 7KH� DG� ZHQW� YLUDO� LQVWDQWDQHRXVO\��
gaining tremendous popularity within Pakistan and across 
international borders.

PSO worked with National Command and Operation 
Centre (NCOC) for a corona-free Pakistan, spreading 
awareness regarding COVID-19 vaccination from its 
digital platforms while conducting a nationwide drive at 
500 retail outlets and reaching far-flung areas of Pakistan 
with 245 mobile vaccination vans, inoculating more than 
200 thousand citizens.

PSO observed breast cancer awareness month by sharing 
prevention tips and debunking associated myths through 
online internal awareness sessions in collaboration with 
Shaukat Khanum Memorial Hospital.
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PSO celebrated T20 World Cup 2021 with fellow 
Pakistanis. A digital campaign was run with a series of 
artworks on our social media platforms, promoting 
sportsmanship and patriotism.
Various national days were celebrated with full zeal and 
fervor. To acknowledge the vision and determination of 
RXU� QDWLRQ·V� IRXQGHU�� 362� SDLG� D� KHDUWIHOW� WULEXWH� WR�
Quaid-e-Azam Muhammad Ali Jinnah on his birth 
DQQLYHUVDU\� WKURXJK� D� GLJLWDO� FDPSDLJQ� RQ� DOO� RI� 362·V�
social media platforms. Another heartfelt, patriotic digital 
campaign #PSODilSeEhad was also executed on 
Pakistan Day.

As PSO turned 45 in December 2021, PSO Day was 
FHOHEUDWHG� ZLWK� WKH� WKHPH�� ¶��� <HDUV� RI� ([FHOOHQFH·��$�
testimonial video was produced for digital platforms where 
employees shared their thoughts along with a grand event 
and cake-cutting ceremony in the exquisitely decorated 
PSO House.

Inclusive leadership is one of the core values that PSO 
IROORZV� LQ� HYHU\�DVSHFW��2Q� ,QWHUQDWLRQDO�:RPHQ·V�'D\��
362� FHOHEUDWHG� D� GLJLWDO� FDPSDLJQ� QDPHG� ¶0HUD� 6DIU�
0HUD�$]P·�� SD\LQJ� WULEXWH� WR� WKH� ZRPHQ� ZKR� OHDG� WKH�
world as they #BreakTheBias with their courage and 
strength every day.

2Q�:RUOG�(QYLURQPHQW�'D\��362�UDQ�D�FDPSDLJQ� ¶+DUD�
%KDUD� 3DNLVWDQ·�� ZLWK�7RILT� 3DVKD�0RRUDM� DQG�$QRXVKD�
Fatima (Founder of TrashIt) to promote plantation and 
adoption of sustainable habits in daily life. Participants 
VKDUHG� �� VXVWDLQDEOH� ZD\V� WR� HQVXUH� D� ¶+DUD� %KDUD�
3DNLVWDQ·�� YLD�362·V� VRFLDO�PHGLD� SODWIRUPV��:DUP�DQG�
heartfelt campaigns were also launched on Eid-ul-Fitr and 
0RWKHU·V�'D\�

PSO launched its new and futuristic, revamped website 
developed at par with international standards. It has been 
upgraded in terms of technology, user interface (UI) and 
user experience (UX) enabling an immersive experience 
for the valuable customers.
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Fuel Campaign
PSO launched the new premium grade MoGas 95 RON 
IXHO�� ¶2FWDQH��(XUR��·��ZKLFK�SURYLGHV�SRZHUIXO� HQJLQH�
performance, lower hazardous emissions and a cleaner 
& greener Pakistan for our future generations.

Lubricant Campaigns
The company launched the Carient Fully Synthetic 
campaign to build brand awareness. The campaign 
included internal launch event, trade events, digital 

DPSOLILFDWLRQ�� UHWDLO� DFWLYDWLRQV� DQG� ¶%X\� 'LVSOD\� :LQ·�
campaign for hi-street markets.
The company conducted a successful consumer 
promotion for DEO across the country. This was followed 
by activations across the country wherein 100 truck 
addas were reached, more than 40 agricultural towns 
were covered, with interactive activations on floats, and 
merchandizing of more than 3000 shops on hi-street. The 
activation achieved over 1500 conversions and more 
than 10,000 interceptions with consumers.

The lubricant product range is continuously improved to 
meet the evolving needs of its customers. During the 
year, PSO upgraded its lubricants by improving the 
specifications of existing grades (Blaze 4T SAE 20W-40 
viscosity variant), launching new grades (Sugar Mill Oil 
Plus) and introducing new, easy to use, double handle 
packs.

than 10,000 interceptions with consumers.
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Quality Assurance of Products
Quality assurance is a fundamental principle for the 
company. Customer satisfaction is ensured by reinforcing 
the image of a quality conscious company through an 
extensive network of 10 state-of-the-art laboratories and 
23 mobile quality testing units (MQTUs), the largest fleet 
in the industry. PSO performs spot checks for quality and 
quantity measurement of petroleum products at retail 
outlets across Pakistan through MQTUs to ensure that the 
customers get the best quality fuel in accurate quantity. 
4XDOLW\�FKHFNV�DUH�DOVR�D�UHJXODU�IHDWXUH�DW�WKH�FRPSDQ\·V�
storage depots and installations.

During the year, International Standard ASHRAE 110 
certified Automatic Fuming Hoods were installed at KTA 
and Lubricant Manufacturing Terminal (LMT) laboratories 
to maintain HSE standards.

Health, Safety and Environment
Health, safety and environment (HSE) is an integral part 
RI� WKH� FRPSDQ\·V� '1$�� 362� QRW� RQO\� SULRULWL]HV� KHDOWK�
DQG�VDIHW\�RI�LWV�SHRSOH�DQG�VWDNHKROGHUV�WR�DFKLHYH�¶*RDO�
=HUR� ,QFLGHQWV·� EXW� DOVR� VWULYHV� FRQWLQXRXVO\� IRU�
HQYLURQPHQWDO�VXVWDLQDELOLW\��7KH�FRPSDQ\·V�UREXVW�+6(�
management system framework constantly endeavors to 
PLQLPL]H� RSHUDWLRQDO� ULVNV� ¶$V� /RZ� $V� 5HDVRQDEO\�
3UDFWLFDO·��$/$53��

Process Safety Management
In order to protect people, plant and processes, the 
company effectively implemented important process 
safety management systems such as permit to work, risk 
assessment, energy isolation, emergency response, 
contractor safety management etc. at its facilities. 
The company also launched HSE Performance 

Management System which covers important activities 
such as emergency drills, awareness sessions, HSE risk 
assessment, self-inspection, group communication meetings, 
etc. on a monthly basis.  

Road Safety Management
Road transport safety is a major risk area and PSO has 
taken multiple strategic initiatives to improve road safety 
parameters. Third-party inspection of tank lorries was 
initiated which will greatly improve safety and mechanical 
aspects of road tankers requiring each tank lorry to go 
through a comprehensive inspection. More than 7000 
tank lorries were inspected during the year. 

HSE Learning and Capability Enhancement
The company organized HSE leadership sessions for the 
senior management as refresher programs covering key 
HSE metrics, scorecard parameters and strategy for HSE 
cultural improvement across the organization.
Multiple trainings and refreshers were also conducted for 
internal and external stakeholders to cultivate a positive 
and shared HSE culture.  Employees were also engaged 
through various HSE learning interventions based on risk 
assessment and learnings from past incidents.

Environmental Protection
Sustainability being a key focus area for the company as 
a responsible corporate citizen, PSO is working actively to 
reduce its carbon footprint. Our facilities are continuously 
monitoring environmental parameters as per the national 
environmental quality standards (NEQS) for air emissions 
and effluents.
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Human Resource
2XU� HPSOR\HHV� DUH� WKH� NH\� WR� RXU� VXFFHVV�� 7KH� FRPSDQ\·V� +XPDQ�
Resource (HR) strategy strengthens positive employee experience to 
achieve a higher degree of engagement by developing an enabling work 
environment. The framework for best practices was established through 
institutionalization of reforms that included a revamp of HR policies and 
improvement in processes. 

Succession Planning and Career Growth
Competency Framework was devised based on level-wise 
FRPSDQ\�ZLGH�EHKDYLRUDO�FRPSHWHQFLHV�GHPRQVWUDWLQJ�WKH�FRPSDQ\·V�
commitment towards employee development and growth.
Based on the above, the promotion cycle FY21 for management 
employees was successfully completed. Furthermore, employees were 
provided with opportunities for enrichment and a diverse functional 
experience through periodic job rotations based on their competencies. 
As part of career advancement, vacant positions were internally 
advertised and internal candidates were placed successfully.

Talent Management
The company encouraged job diversity through periodic job rotations. 
Top-notch talent was acquired through the launch of mentorship, 
CA/ACCA trainee, management trainee and DAE trainee programs. As 
of June 30, 2022, 15 mentees, 5 CA/ACCA trainees and 40 
management trainees were working with PSO. 

HR Automation and Integration
The company launched an HR helpdesk to provide employees with a 
seamless connection with relevant personnel for getting their HR related 
queries addressed in a proficient manner. A quarterly performance 
assessment application was also introduced to provide them with timely 
and regular feedback and highlight areas of improvement. Employee 
integrated profile and employee entitlement dashboard were also 
introduced to provide relevant information to employees. 

Employee Engagement and Wellness
PSO offers employees an engaging and morale-boosting work 
HQYLURQPHQW�� .H\� LQLWLDWLYHV� LQ� )<��� LQFOXGHG� HPSOR\HH� IDPLOLHV·�
vaccination drive conducted at PSO locations, blood donation drive for 
WKDODVVHPLD�SDWLHQWV��:RPHQ·V�'D\�FHOHEUDWLRQV��UHVXPSWLRQ�RI�362·V�
in-house day care service, long service awards, health awareness 
VHVVLRQV�DQG�ODXQFK�RI�WKH�¶+DSS\�WR�+HOS·�LQLWLDWLYH�WR�DOORZ�HPSOR\HHV�
to suggest and share improvements related to HR and employee 
welfare.
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Inclusive and Diverse Workforce
PSO makes continuous efforts to support inclusion and diversity based 
on merit. Opportunities are provided to internal candidates purely on 
PHULW� WR� EH� D� SDUW� RI� WKH� OHDGHUVKLS�� 362·V� ZRUNIRUFH� LQFOXGHV�
employees from remote and underprivileged areas and 14 uniquely 
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through SAP Fiori. 

Learning and Employee Development
PSO believes in promoting a positive and engaging learning 
environment which fosters employee development, growth, and 
improvement of skillset and critical competencies. 
Key learning programs conducted during the year included an 
eight-week online learning session on negotiation skills by Harvard 
Business School. Various lubricant and product knowledge learning 
programs were also conducted during the year. Health, safety and 
environment trainings were conducted, including OHSAS 18001, ISO 
50001 implementation, diagnostic protective earthing checks, National 
Examination Board in Occupational Safety and Health (NEBOSH), 
first-aid, medical emergency response and OGRA tank lorry standards. 
)RU� H[FHSWLRQDO� IRUHFRXUW� H[SHULHQFH� DW� 362·V� UHWDLO� RXWOHWV�� :2:�
training for forecourt attendants was re-launched and conducted during 
the year. During the year, the company arranged around 12 thousand 
learning hours for its management employees.
Technical trainings for fitters and electricians were conducted at Machike 
Installation for Central region staff by Technical Board, Punjab and NED 
University of Engineering and Technology. Around 1300 hours of 
learning were arranged for the non-management employees. 
The company also conducted training sessions for its external 
stakeholders that included advanced POL training program for armed 
forces personnel.  A workshop was also conducted for OCAC and 
NH&MP on post-crash management and was attended by various 
government and private organizations.
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REPORT TO SHAREHOLDERS (UNCONSOLIDATED)
Customer Services
362·V� 7D·DOXT� &DUH� /LQH� SOD\V� DQ� LPSRUWDQW� UROH� LQ�
garnering feedback and ensuring customer satisfaction. 
During the year, the company successfully interacted with 
over 204 thousand customers, answering queries and 
VDWLVI\LQJ�FRPSODLQWV�WKURXJK�7D·DOXT�&DUH�/LQH��*LYHQ�WKH�
emerging needs, PSO enhanced communication avenues 
for stakeholders using social media platforms and effectively 
catered to about 13 thousand queries.
An exclusive WhatsApp number was introduced to allow 
retailers/dealers to convey facility-related complaints and have 
them addressed efficiently. Cards customers are also facilitated 
for resolution of queries including card activation, closures, and 
balance/account details. Realizing the importance of customer 
engagement, the company introduced geo-fencing-based SMS 
service to keep its customers informed about its services and 
ongoing promotional campaigns. For early resolution of 
customer and business partner complaints, the service is 
effectively integrated with Customer Services CRM.

Corporate Social Responsibility and 
Sustainability
As a responsible corporate citizen, the company plays an 
active role in supporting sustainable community and social 
development of the country and its people with the aim of 
creating shared economic and social value across Pakistan.
The PSO CSR Trust gave back to the community, providing 
financial assistance of around PKR 250 million to various 
charitable organizations working in healthcare, education, 
community building, disaster management and environmental 
sustainability.

Cause Donation
&DULQJ�DQG�*LYLQJ�LV�RQH�RI�362·V�FRUH�YDOXHV�DQG�DQ�LQWHJUDO�
SDUW� RI� WKH� FRPSDQ\·V� RYHUDOO�PLVVLRQ��:LWK� D� FRXQWU\ZLGH�
network, PSO utilizes its scale of operations as a strength to 
uplift the communities where we operate. With the integration 
of CSR and corporate philanthropy into its business strategy, 
PSO is helping drive shared-value among all its stakeholders.

Social Responsibility Policy
The company contributes up to one percent of its profit 
before tax for CSR activities. The donations are made in 
accordance with relevant by-laws and policies, including the 
Corporate Social Responsibility Voluntary Guidelines 2013 
issued by the Securities and Exchange Commission of 
Pakistan (SECP) and the objectives of the Trust envisaged 
in the Trust Deed. The CSR Trust has also obtained a 
certification from the Pakistan Centre of Philanthropy (PCP) 
to attain the status of NPO from the Federal Board of 
Revenue.

Statement of Charity Account Performance 
Initiatives
Vaccination Drive for COVID-19
PSO CSR Trust in coordination with NCOC actively 
participated in the vaccination drive. More than 200 
thousand citizens were successfully inoculated through 245 
mobile vans and vaccination centers. PSO responsibly 
contributed in spreading the awareness through social 
media, TV, radio, print releases, awareness messages on 
website and banners.
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Healthcare
PSO CSR Trust made a significant contribution of around 
PKR 134 million and partnered with various reputable 
institutions to provide healthcare facilities to the deserving. 
Support was specifically extended towards vaccination drive, 
purchase of medical equipment, treatment of needy patients 
such as cancer treatment, complicated surgical pain 
management, advanced level eye treatment for the 
underprivileged strata of society. Prominent entities which 
received donations from PSO CSR Trust include Health 
Education and Livelihood Promoters (HANDS) for 
vaccination drive, SIUT for treatment of prostate cancer 
patients, LRBT for the purchase of Phacoemulsifier Oertili 
CataRehx machine, Shaukat Khanum Memorial Cancer 
Hospital and Research Centre for the construction of ICU 
room at Karachi, Indus Hospital for the purchase of C Arm 
machine, Friends of Burns Centre for ventilator, Cancer Care 
Hospital and Research Centre for mobile X-Ray machine, 
Begum Noor Memorial Hospital for haemodialysis and 
anaesthesia machines and many others.

Education
Education has always been a key area of support of PSO CSR 
Trust. PSO extended significant support of around PKR 60 
million to raise literacy levels and provide opportunities to 
talented but underprivileged communities through 
organizations like The Citizen Foundation, Institute of Business 
Administration, Lahore University of Management Science, 
Professional Education Foundation, Shahid Afridi Foundation, 
Islamia Public Secondary School, Tehzeeb ul Iqhlaq Trust, etc.

Community Building and Environment
To help the physically impaired become confident and 
contributing members of society, a contribution of around 
PKR 55 million was extended through Disabled Welfare 
Association to provide advanced prosthetic arms. The Trust 
DOVR� VXSSRUWHG� ��� JRYHUQPHQW� JLUOV·� VFKRROV� IRU� WKH�
construction of sanitation and hygiene facilities through 
HANDS in slum and rural areas across the country where no 
water and sanitation facilities were available. Through HELP, 
clean drinking water was provided to the people of Harnai 
Balochistan who were affected during earthquake.
 

To nurture the youth from underprivileged background and 
make them skilled and economically empowered citizens, 
the Trust collaborated with Aman Institute for Vocational 
Training to provide vocational training to 50 students. The 
Trust also commissioned free basic healthcare facility 
providing initial diagnosis, free medicines and lab tests, and 
installed reverse osmosis water filtration plant at 
Mehmoodkot Depot (JIMCO) which is benefiting the local 
community of Mehmoodkot, Muzaffargarh. The trust also 
supported intellectually challenged students through Karachi 
Vocational Training Centre to enable them to become 
competitive individuals who can play an active role in society 
in spite of their disability. To promote a clean and green 
environment for our future generations, PSO CSR Trust 
contributed in the tree plantation drive in collaboration with 
PNS Raza.

117ANNUAL REPORT 2022 

Healthcare
PSO CSR Trust made a significant contribution of around 
PKR 134 million and partnered with various reputable 
institutions to provide healthcare facilities to the deserving. 
Support was specifically extended towards vaccination drive, 
purchase of medical equipment, treatment of needy patients 
such as cancer treatment, complicated surgical pain 
management, advanced level eye treatment for the 
underprivileged strata of society. Prominent entities which 
received donations from PSO CSR Trust include Health 
Education and Livelihood Promoters (HANDS) for 
vaccination drive, SIUT for treatment of prostate cancer 
patients, LRBT for the purchase of Phacoemulsifier Oertili 
CataRehx machine, Shaukat Khanum Memorial Cancer 
Hospital and Research Centre for the construction of ICU 
room at Karachi, Indus Hospital for the purchase of C Arm 
machine, Friends of Burns Centre for ventilator, Cancer Care 
Hospital and Research Centre for mobile X-Ray machine, 
Begum Noor Memorial Hospital for haemodialysis and 
anaesthesia machines and many others.

Education
Education has always been a key area of support of PSO CSR 
Trust. PSO extended significant support of around PKR 60 
million to raise literacy levels and provide opportunities to 
talented but underprivileged communities through 
organizations like The Citizen Foundation, Institute of Business 
Administration, Lahore University of Management Science, 
Professional Education Foundation, Shahid Afridi Foundation, 
Islamia Public Secondary School, Tehzeeb ul Iqhlaq Trust, etc.

Community Building and Environment
To help the physically impaired become confident and 
contributing members of society, a contribution of around 
PKR 55 million was extended through Disabled Welfare 
Association to provide advanced prosthetic arms. The Trust 
DOVR� VXSSRUWHG� ��� JRYHUQPHQW� JLUOV·� VFKRROV� IRU� WKH�
construction of sanitation and hygiene facilities through 
HANDS in slum and rural areas across the country where no 
water and sanitation facilities were available. Through HELP, 
clean drinking water was provided to the people of Harnai 
Balochistan who were affected during earthquake.
 

To nurture the youth from underprivileged background and 
make them skilled and economically empowered citizens, 
the Trust collaborated with Aman Institute for Vocational 
Training to provide vocational training to 50 students. The 
Trust also commissioned free basic healthcare facility 
providing initial diagnosis, free medicines and lab tests, and 
installed reverse osmosis water filtration plant at 
Mehmoodkot Depot (JIMCO) which is benefiting the local 
community of Mehmoodkot, Muzaffargarh. The trust also 
supported intellectually challenged students through Karachi 
Vocational Training Centre to enable them to become 
competitive individuals who can play an active role in society 
in spite of their disability. To promote a clean and green 
environment for our future generations, PSO CSR Trust 
contributed in the tree plantation drive in collaboration with 
PNS Raza.



118 ANNUAL REPORT 2022

REPORT TO SHAREHOLDERS (UNCONSOLIDATED)
CSR Achievements/Awards
PSO received various awards and recognitions from 
different forums during the year for its CSR initiatives 
including:
• Award from the United Nations Office for the Coordination 

of Humanitarian Affairs (UNOCHA) to recognize the 
efforts of corporate and social sectors in the fight against 
COVID-19

• Appreciation shield by NCOC to recognize the efforts of 
our services to the nation in the fight against COVID-19

• Acknowledgement by Shaukat Khanum Memorial Cancer 
Hospital and Research Centre in recognition of the 
FRPSDQ\·V�VXSSRUW�LQ�WUHDWLQJ�FDQFHU�SDWLHQWV�RYHU�WKH�
years

• Recognition from Lahore University of Management 
Sciences on commemorating 35-years association with 
industry partners

Blood Donation Drive
The event was organized at PSO House in association with 
,QGXV� +RVSLWDO�� ZKHUH� WKH� FRPSDQ\·V� HPSOR\HHV�
participated enthusiastically to contribute and save lives. 
Mini medical check-up and free health screening was also 
conducted.

Awareness Session on Burns Prevention
The session was arranged in association with Friends of 
Burns Centre at Keamari and LMT to spread awareness on 
prevention from burns. Approximately 200 individuals 
attended the session.
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Financial Management
FY22 remained a very challenging year for PSO due to steep 
rise in receivables from SNGPL on account of short 
payments against supplies of LNG, especially in the second 
half of the year, coupled with elevated oil and commodity 
prices which are continuously straining the financial 
condition of the company. Due to these factors, effective 
financial management has become more crucial than ever 
for the company.
362·V� WUHDVXU\� LV� WKH� ODUJHVW� FRUSRUDWH� WUHDVXU\� LQ� WKH�
country, managing cumulative cash flows exceeding PKR 5 
trillion per annum, having business relations with 15 top-tier 
banks of the country. The primary objective is the availability 
of funds at the lowest possible cost at all times.
PSO has always ensured provision of timely and accurate 
reporting of its financial results to its stakeholders and 
regulatory authorities. The journey of excellence continued, 
as PSO triumphed once again, winning 2nd position in the 
Best Corporate Report Awards of 2020, in the fuel and 
energy sector. PSO also won the 2nd position in the 
SUHVWLJLRXV�6RXWK�$VLDQ�)HGHUDWLRQ�RI�$FFRXQWDQWV·��6$)$��
Best Presented Annual Report Awards 2020 in the category 
of public sector entities. These awards are reminiscent of the 
high standards of financial reporting practised in the 
company. Corporate briefing sessions were held in FY22 to 
keep the shareholders and analysts informed about the 
developments in the company.

&RQWULEXWLRQ�WR�WKH�1DWLRQDO�([FKHTXHU
PSO remained one of the leading tax contributors to the 
national exchequer as follows:

2021-22 2020-21
  3.5�LQ�%LOOLRQ
Sales Tax    216    198
Custom Duty    137     34
Petroleum Levy     60    191
Other duties & Taxes     64     19
TOTAL    477    442

PSO takes pride in being a tax compliant company and 
ensures that all taxes, duties and levies are paid in accordance 
with statutory deadlines. Accordingly, the company has no 
overdue or outstanding statutory payments.

Credit Rating
VIS Credit Rating Company Limited reaffirmed the 
FRPSDQ\·V�UDWLQJV�DV�IROORZV�ZLWK�VWDEOH�RXWORRN�

6KRUW�WHUP�� � $��
/RQJ�WHUP�� � $$�

Dividend and Other Appropriations
Based on the performance of the company, the Board of 
Management recommended a final cash dividend of PKR 10 
per share (100 percent). The dividend for the financial year 
2022 stands at PKR 10 (100 percent) per share translating 
into a total payout of PKR 4.7 billion to shareholders.
During the year, the BOM approved the creation of PSO 
venture capital fund to make investments as per the 
directives of the BOM. Based on the above, the company 
has transferred PKR 1,478 million (FY21: PKR Nil) to 
venture capital reserve.

Whistle-Blowing Policy
The policy provides a platform to PSO employees, Board 
members, related officers, contractors, service users, 
customers or any member of the public to highlight any 
improper conduct or wrongdoing.

Business Principles and Ethics Policy
It aims at guiding and encouraging employees to observe 
the highest ethical standards in the conduct of all their 
business and professional activities in the interest of the 
company, in consonance with its core values and to the 
exclusion of any consideration of personal gain.

Conflict of Interest Policy
The policy outlines specific situations that clash directly with 
the interests of the company. An exercise is conducted 
annually to update records of any possible conflict case. 
Risk-based audits of business functions provide 
independent and objective appraisal and analysis of the 
operations, systems and internal controls.

Adequacy of Internal Financial Controls
The Board of Management has established an e!cient and 
e"HFWLYH� V\VWHP� RQ� LQWHUQDO� ÀQDQFLDO� FRQWUROV��
Implementation of these controls is regularly monitored by 
an Independent Internal Audit function which reports directly 
to the Board Audit & Compliance Committee, that reviews 
the e"ectiveness and adequacy of internal controls and 
ÀQDQFLDO�VWDWHPHQWV�RI�WKH�FRPSDQ\��
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Other Matters
The following matters were considered as most significant 
by the external auditor in the context of their audit of the 
financial statements for the financial year 2022:
• Overdue trade receivables and receivables from   

 Government of Pakistan (Refer notes 13 and 16 to the  
 unconsolidated financial statements)

• Recognition of Revenue/Income (Refer notes 30 and   
 32 to the unconsolidated financial statements)

Auditors
The Board of Management has endorsed the 
recommendation of the Board Audit & Compliance 
Committee for the appointment of KPMG Taseer Hadi & 
Co., Chartered Accountants, as auditors of the company for 
the year ending June 30, 2023.

Changes in the Board of Management
During the year, following changes were made in the 
composition of the Board of Management:
• Mr. Asim Iqbal joined the Board on September 20, 2021  

 in place of Mr. Ali Raza Bhutta
• Mr. Shahid Salim Khan resigned as Member Board of   

 Management with effect from October 20, 2021
• Ms. Saira Najeeb Ahmed joined the Board of   

 Management on December 23, 2021
The Board wishes to place on record its appreciation for the 
valuable services rendered by the outgoing Members, Mr. 
Ali Raza Bhutta and Mr. Shahid Salim Khan and welcomes 
the new Members.

Associated and Subsidiary 
Companies
Pakistan Refinery Limited – Subsidiary 
Company
It was incorporated in Pakistan as a public limited company 
in May 1960 and is quoted on the Pakistan Stock Exchange. 
The refinery is situated on the coastal belt of Karachi and is 
designed to process various imported and local crude oil to 
meet the strategic and domestic fuel requirements of the 
country. PSO currently holds a 63.6 percent equity stake in 
PRL.

Asia Petroleum Limited – Associate 
Company
It was incorporated in Pakistan as an unlisted public limited 
FRPSDQ\�RQ�-XO\����������IRU�WKH�WUDQVSRUW�RI�¶5HVLGXDO�)XHO�

2LO·� WR� +XE� 3RZHU� &RPSDQ\� /LPLWHG� �+8%&2�� DW� +XE��
Balochistan. For the purpose, APL laid an underground oil 
pipeline starting from Zulfiqarabad Oil Terminal at Pipri to 
HUBCO. PSO holds a 49 percent equity stake in APL.

Pak Grease Manufacturing Company (Private) 
Limited – Associate Company
It was incorporated in Pakistan on March 10, 1965 as a 
private limited company. The principal activity of the 
company is to manufacture and sell petroleum grease 
products. PSO holds a 22 percent equity stake in the 
company.

Corporate and Financial Reporting 
Framework
362·V� %RDUG� LV� IXOO\� FRJQL]DQW� RI� LWV� UHVSRQVLELOLW\� DV�
recognized by Public Sector Companies (Corporate 
Governance) Rules, 2013 and Listed Companies (Code of 
Corporate Governance) Regulations, 2019 issued by 
Securities & Exchange Commission of Pakistan.
)ROORZLQJ�DUH�WKH�FRPPHQWV�RQ�DFNQRZOHGJHPHQW�RI�362·V�
commitment towards high standards of Corporate 
Governance and continuous improvement:
• Compliance has been made with the relevant principles  

 of Corporate Governance.
• The financial statements, prepared by the management 

of the company, present fairly its state of affairs, the 
result of its operations, cash flows, statement of 
comprehensive income and changes in equity.

• Proper books of account of the company have been 
maintained.

• Appropriate accounting policies have been consistently 
applied in preparation of financial statements and 
accounting estimates are based on reasonable and 
prudent judgement.

• International Financial Reporting Standards, as 
applicable in Pakistan, have been followed in the
preparation of financial statements and departure, if any,

 has been adequately disclosed.
• The system of internal controls is sound in design and 

has been effectively implemented and monitored.
• The non-executive BOM members do not have fixed 

remuneration and are being paid a fee for each meeting 
attended. The said fees are decided upon by the entire 
BOM collectively.

�� 7KHUH�DUH�QR� VLJQLILFDQW� GRXEWV� XSRQ� WKH� FRPSDQ\·V�
ability to continue as a going concern.
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Pakistan Refinery Limited – Subsidiary 
Company
It was incorporated in Pakistan as a public limited company 
in May 1960 and is quoted on the Pakistan Stock Exchange. 
The refinery is situated on the coastal belt of Karachi and is 
designed to process various imported and local crude oil to 
meet the strategic and domestic fuel requirements of the 
country. PSO currently holds a 63.6 percent equity stake in 
PRL.

Asia Petroleum Limited – Associate 
Company
It was incorporated in Pakistan as an unlisted public limited 
FRPSDQ\�RQ�-XO\����������IRU�WKH�WUDQVSRUW�RI�¶5HVLGXDO�)XHO�

2LO·� WR� +XE� 3RZHU� &RPSDQ\� /LPLWHG� �+8%&2�� DW� +XE��
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362·V� %RDUG� LV� IXOO\� FRJQL]DQW� RI� LWV� UHVSRQVLELOLW\� DV�
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Governance) Rules, 2013 and Listed Companies (Code of 
Corporate Governance) Regulations, 2019 issued by 
Securities & Exchange Commission of Pakistan.
)ROORZLQJ�DUH�WKH�FRPPHQWV�RQ�DFNQRZOHGJHPHQW�RI�362·V�
commitment towards high standards of Corporate 
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• The non-executive BOM members do not have fixed 

remuneration and are being paid a fee for each meeting 
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�� 7KHUH�DUH�QR� VLJQLILFDQW� GRXEWV� XSRQ� WKH� FRPSDQ\·V�
ability to continue as a going concern.
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• There has been no material departure from the best 
practices of Corporate Governance, as detailed in Public 
Sector Companies (Corporate Governance) Rules, 2013 
and Listed Companies (Code of Corporate Governance) 
Regulations, 2019.

• Key operating and financial data of last 6 years in a 
summarized form is annexed.

The following is the value of investment of provident, pension 
and gratuity funds (as per un-audited accounts as of June 
30, 2022)

Fund  3.5�LQ�0Q
362&/�0DQDJHPHQW�(PSOR\HHV·�3HQVLRQ�)XQG 4,888
362&/�:RUNHUV·�6WDII�3HQVLRQ�)XQG� � �����
PSOCL Defined Contribution Pension fund  5,823
PSOCL Staff Provident Fund  3,024
362&/�(PSOR\HHV·�3URYLGHQW�)XQG� � �����
362&/�(PSOR\HHV·�*UDWXLW\�)XQG� � �����

• During the year, 13 meetings of the Board of 
Management were held and the attendance by each 
member is given on page no. 89.

• As on June 30, 2022, the composition of the Board was 
as follows:

 Total number of Board Members:

Male:  06 
Female: 02

Composition:
&DWHJRU\� 1DPH

Independent Members Mr. Zafar I. Usmani
  Mr. Muhammad Hamayun  
  Khan Barakzai
  Ms. Tara Uzra Dawood
Non-Executive Members Mr. Asim Iqbal
  Mr. Hassan Mehmood   
  Yousufzai
  Mr. Muhammad Anwer
  Ms. Saira Najeeb Ahmed
Executive Member Syed Muhammad Taha
Female Members Ms. Saira Najeeb Ahmed
  Ms. Tara Uzra Dawood

• The names of members of the Board Committees are 
given on pages no. 85 & 86.

• The pattern of shareholding is annexed on page no. 345.

• Remuneration package of BOM members, Managing 
Director & CEO has been disclosed in note 34 to the 
unconsolidated financial statements.

Company's Performance Against 
Forward Looking Disclosures Made 
Last Year
Safe Business Operations
+6(�LV�DQ�LQWHJUDO�SDUW�RI�WKH�FRPSDQ\·V�FRUSRUDWH�'1$��7KH�
company strives to ensure that safe business operations are 
carried out across its facilities, locations and retail outlets. 
During the year, one fatality incident was recorded due to 
QHJOLJHQFH�RQ�SDUW� RI� WKH� FRQWUDFWRU·V� VWDII��%DVHG�RQ� WKH�
incident report, the company identified the key lessons to 
ensure that such incidents do not recur in future.

,QFUHDVH�LQ�0DUNHW�6KDUH�RI�.H\�3URGXFWV
PSO continued its stride of regaining market share in the 
downstream segment by closing the year with a market 
participation of 51.1 percent in liquid fuels, 49.2 percent in 
white oil and 59.7 percent in black oil markets. Notable 
volumetric growths in key products including Hi-Cetane 
Diesel and furnace oil were achieved during the year, with 
highest-ever sales volumes of white oil and MoGas in the 
history of the company.

6XVWDLQDELOLW\�DQG�1HZ�%XVLQHVV�$YHQXHV
The company has formulated a long-term corporate strategy, 
encompassing product-line extension, integration and 
diversification plans, along with a revised corporate structure 
comprising of 4 specialized verticals aligned with the 
strategy; projects in phase-1 of the strategy are in 
different stages of development.

$XWRPDWLRQ�RI�.H\�%XVLQHVV�3URFHVVHV
The company established a command and control system to 
monitor its supply chain network, 400 retail outlets and 3 
terminals have been integrated with the system.

Completion of Infrastructural Projects to 
Increase Live Storage
The company added around 112.5 thousand tons of new
storages. These storages also include 42.7 thousand tons of 
storage at Machike taking the storage capacity of the 
installation to 99 thousand tons. In addition, the company 
rehabilitated 44 thousand tons of existing storages. On an 
overall basis, the company has been able to increase its 
storage capacity to around 1.1 million tons.
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Strides in Renewable Energy Business
As part of its clean-energy strategy, the company has 
devised an implementation plan to solarize its retail outlets 
and key operational locations to reduce its carbon footprint 
and energy cost.

5HFHLYDEOHV�IURP�61*3/
7KH�FRPSDQ\·V�UHFHLYDEOHV�IURP�61*3/�EDOORRQHG�WR�3.5�
285.4 billion as of year-end June 30, 2022 (FY21: PKR 98.6 
billion) i.e. an increase of PKR 186.8 billion. The company 
kept constant follow-up with the entity as well as 
Government of Pakistan for the settlement of circular debt 
receivables. Due to rigorous follow-up with MoE, the 
government is working on various solutions to curtail the 
accumulation of circular debt. 

Infrastructure Development and 
Rehabilitation
During the year, 112.5 thousand tons of new storages were 
added, while 44 thousand tons of existing storages were 
rehabilitated. The new additions include 42.7 thousand tons 
of mega storage at Machike. The company initiated the 
receipt of MoGas through WOP at Machike, Shikarpur, 
Mehmoodkot and Faisalabad, adding operational efficiency 
with reduced transportation cost and risk.

&ULWLFDO�&KDOOHQJHV�DQG�&RPSDQ\·V�
Ability to Respond
Pakistan downstream oil segment is shifting gradually. 
&XVWRPHUV·�FKDQJLQJ�SHUVSHFWLYHV��JRYHUQPHQW�UHJXODWLRQV�
for environment protection, technologically advanced 
automobiles, electric vehicles and influx of competition are 
reshaping the demand outlook. Moreover, influx of 
cross-border products, rising product prices and supply 
chain bottlenecks are all deemed to affect profitability and 
sustainability. The situation requires us to remain agile, 
innovative and customer-centric in order to remain relevant 
and sustainable. 
The company is privy to the evolving situation and has 
accordingly initiated necessary augmentation in its business 
strategies. Providing better forecourt experience to its 
customers through innovative offerings while keeping 
abreast of changing preferences and needs. Moreover, the 
corporate strategy entails exploring new business ventures 
along with product-line extension and integration projects. 
These initiatives will pave the way for sustainability, 
enhancement, diversification and hence, value creation for 
many years to come.

Forwarding Looking Statement
We are operating in an environment, wherein 
macro-economic factors along with geo-political uncertainty, 
technological advancements and environment protection 
measures may affect the sustainability and performance of 
the company. 
The recent Russia-Ukraine conflict, global supply chain 
shocks and soaring commodity prices have cumulatively 
resulted in recessionary impact in the country. These factors 
may create a regressive effect on the demand of petroleum 
products in the short-term. As a result, tough measures are 
becoming a part of the monetary and fiscal policies of the 
country in order to arrest the rising inflation and PKR 
devaluation.
The economic conditions and resulting policy measures 
require the company to increase its efforts towards creating 
efficiency in its business processes, reducing the cost of 
doing business, enhancing customer experience and 
focusing on implementing its corporate strategy.
For the ensuing year, the company has identified following 
goals:
• Safe business operations
• Continued focus on high-margin products including
 MoGas, Diesel and Lubricants
• Execution of the corporate strategy encompassing the 

implementation of identified projects with respect to 
product-line extension, integration and diversification

• Addition of 45 thousand tons of new storages
• Automation and digitization of 2 operational locations 

and 600 retail outlets
• Business process re-engineering of high-impact areas 

through process re-engineering
• Implementation of clean-energy strategy at 20 retail 

outlets and 6 operational locations

• Develop talent pool to cater to the future needs of the 
company through structured learning programs

PSO is gearedup to take on the evolving challenging 
conditions, wherein the management maintains a strong 
focus to strike out an optimum balance between market 
share and earnings. The company is focused on reducing 
its cost of doing business by adding technological 
advancements to its operations. Customer-centric 
programs and initiatives are designed to increase and 
enhance customer experience. In addition, the company 
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is exploring investment plans for vertical integration and 
diversification of business portfolio to add sustainability. 
Owing to well-perceived strategic initiatives, the company 
is well positioned to excel in terms of volumetric growth 
and financial performance, year-after-year and would 
FRQWLQXH�WR�PD[LPL]H�LWV�VKDUHKROGHUV·�YDOXH�

Source of Information and 
Assumption
The company uses multiple sources, including 
publications from notable authorities such as Ministry of 
Finance, Government of Pakistan, Pakistan Automotive 
Manufacturers Association, World Bank, International 
Monetary Fund, and Asian Development Bank. The 
information is being reviewed and assessed at various 
models. Additionally, several macro-economic factors 
having direct correlation with product demand are 
considered for long-term planning.
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REPORT TO SHAREHOLDERS (CONSOLIDATED)
The Board of Management of Pakistan State Oil Company 
Limited, the holding company, is pleased to present the 
consolidated financial and operational performance of the 
Group for the year ended June 30, 2022.

Group Structure
PSO, a public company incorporated in Pakistan in 1976, is 
listed on the Pakistan Stock Exchange Limited (PSX). The 
principal activities of the holding company include 
procurement, storage and marketing of petroleum and 
related products. 
Pakistan Refinery Limited (PRL), a subsidiary of PSO, is a 
listed public limited company incorporated in Pakistan in 
1960. It is engaged in the refining of crude oil and selling a 
variety of distilled petroleum products to the domestic 
market. PSO holds 63.6 percent shares in PRL.
 
Financial Performance of the Group
The economic momentum of the country observed growth 
of around 6 percent subsequent to pandemic. All major 
sectors, including agriculture, industrial and services, 
contributed to the growth. In addition, automobile sales 
witnessed growth of around 55 percent against last year 
primarily due to availability of choices, lower cost of finance 
in first 3 quarters and tax incentives for locally manufactured 
cars until their withdrawal through supplementary finance 
bill in January 2022. These factors cumulatively resulted in 
rebounding petroleum sector demand, wherein white and 
black oil sales witnessed reasonable growth. The favorable 
oil price trend along with demand pull contributed to the 
*URXS·V�SURILWDELOLW\�

Financial Performance of PSO
PSO continued delivering phenomenal performance in 
FY22 by posting the highest-ever profit in its history. The 
company posted profit after tax of PKR 86.2 billion in FY22 
(FY21: PKR 29.1 billion), with earnings per share of PKR 
183.66 (FY21: PKR 62.07).
The impressive performance is attributable to highest-ever 
sales volumes of white and black oils, an increase of 21.4 
percent and 51.6 percent from last year respectively. The 
company achieved highest sales volume of lubricants in the 
last 9 years, and posted highest-ever sales volume of LPG 
in its history. The volumetric performance coupled with 
favorable price trend resulted in exceptional profitability of 
the holding company.

Financial Performance of PRL
35/·V� ILQDQFLDO� SHUIRUPDQFH� LPSURYHG� VXEVWDQWLDOO\� LQ�
FY22, wherein the company posted profit after tax of PKR 
12.6 billion (FY21: PKR 0.94 billion), with earnings per share 
of PKR 19.96 (FY21: PKR 1.52).
The primary contributing factors include yield optimization of 
high-margin products, favorable oil prices and rebounding 
product demand. The company is planning to undergo 
expansion, for which it engaged Wood plc to undertake 
Front End Engineering Design (FEED) study. In addition, 
financial advisors have been appointed to arrange for the 
financing need of project. The FEED study is expected to be 
completed by August 2023.

Group Results
The Group earned sales revenue of PKR 2,820 billion in 
FY22 (FY21: 1,476 billion) and posted gross profit of PKR 
178 billion (FY21: 57 billion). In view of exceptional 
performance delivered, the Group reported highest-ever 
consolidated profit after tax of PKR 95.7 billion in the year 
(FY21: PKR 29.6 billion), with earnings per share of PKR 
194.35 (FY21: PKR 62.63).

Other Financial and Operational 
Highlights
Key achievements and highlights of the Group companies 
are mentioned in their respective reports to shareholders.

Risk and Uncertainties
The Group operates under the policy framework of the 
Government of Pakistan, wherein the pricing of some 
products are regulated and monitored by OGRA and MoE. 
7KHUH� DUH� VHYHUDO� IDFWRUV� WKDW� FDQ� DIIHFW� WKH� *URXS·V�
profitability, including change in international oil prices, 
availability of substitutes and variations in demand, 
macro-economic factors, changes in margin and product 
specifications and tax increases.

Credit Rating of the Group
The credit ratings of the Group companies were maintained 
as follows by the credit rating agencies:

These ratings depict high credit quality and low 
expectation of credit risk, i.e., strong capacity for 
timely payments of financial commitments.

Company Long-term Short-term
PSO� $$�� $��
PRL A- A2
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profitability, including change in international oil prices, 
availability of substitutes and variations in demand, 
macro-economic factors, changes in margin and product 
specifications and tax increases.

Credit Rating of the Group
The credit ratings of the Group companies were maintained 
as follows by the credit rating agencies:

These ratings depict high credit quality and low 
expectation of credit risk, i.e., strong capacity for 
timely payments of financial commitments.

Company Long-term Short-term
PSO� $$�� $��
PRL A- A2
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Adequacy of Internal Financial 
Controls
The Group has a well-established and effective 
internal control activities and framework under the 
supervision of their respective Boards. The controls 
are regularly evaluated by independent Internal 
Audit functions which report directly to their 
respective Board Audit Committees. The said 
committees review the effectiveness and adequacy 
of internal control frameworks on the financial 
reporting process on periodic basis. 

Corporate and Financial Reporting 
Framework
The Boards of the companies in the Group are fully 
cognizant of their responsibilities as applicable and 
as recognized by Public Sector Companies 
(Corporate Governance) Rules, 2013 and Listed 
Companies (Code of Corporate Governance) 
Regulations, 2019 issued by Securities and 
Exchange Commission of Pakistan. 
)ROORZLQJ� LV� WKH� DFNQRZOHGJHPHQW� RI� *URXS·V�
commitment towards high standards of Corporate 
Governance and continuous improvement:
• Compliance has been made with the relevant 

principles of Corporate Governance, and the rules 
that have not been complied with, have been 
identified along with the period in which such 
non-compliance is made and reasons for such 
non-compliance.

• The consolidated financial statements, prepared 
by the management of the Group, present fairly its 
state of affairs, the result of its operations, cash 
flows, statement of comprehensive income and 
changes in equity.

• Proper books of accounts have been maintained 
by the Group.

• Appropriate accounting policies have been 
consistently applied in preparation of financial 
statements of Group Companies. Changes in 
accounting policies, wherever made, have been 
adequately disclosed in the financial statements 
and accounting estimates are based on 
reasonable and prudent judgement.

• International Financial Reporting Standards, as 
applicable in Pakistan, have been followed in the 

preparation of financial statements and departure, 
if any, has been adequately disclosed.

• The system of internal controls is sound in design 
and has been effectively implemented and 
monitored.

• The non-executive Board members do not have 
fixed remuneration and are being paid a fixed fee 
for each meeting attended. The said fees are 
decided upon by the entire BOM collectively in 
accordance with Articles of Association and 
Companies Act 2017 (wherever applicable).

• Remuneration package of BOM members, 
Managing Director & CEO has been disclosed in 
note 37.2 to the consolidated financial 
statements.

�� 7KHUH�DUH�QR�VLJQLILFDQW�GRXEWV�XSRQ�WKH�*URXS·V�
ability to continue as a going concern.

• There has been no material departure from the 
best practices of Corporate Governance, as 
detailed in Public Sector Companies (Corporate 
Governance) Rules, 2013 and Listed Companies 
(Code of Corporate Governance) Regulations, 
2019.

• Key operating and financial data of last 6 years of 
the Group Companies are annexed in 
summarized form in their respective annual 
report. 

• The information about the Chairman and 
Directors, total number and name of Directors, 
their appointment, committees and its 
composition, number of Board meetings and 
DWWHQGDQFH� KDYH� EHHQ� LQFOXGHG� LQ� 6KDUHKROGHUV·�
report on the Unconsolidated Financial 
Statements and Corporate Governance section of 
the Annual Report.

�� 7KH� IROORZLQJ� LV� WKH� YDOXH� RI�*URXS·V� LQYHVWPHQW�
of provident, pension and gratuity funds based on 
their respective un-audited accounts as on June 
30, 2022:

)XQG� 3.5�LQ�0Q
362&/�0DQDJHPHQW�(PSOR\HHV·�3HQVLRQ�)XQG� ����������
362&/�:RUNHUV·�6WDII�3HQVLRQ�)XQG� ����������
PSOCL Defined Contribution Pension Fund      5,823
PSOCL Staff Provident Fund      3,024
362&/�(PSOR\HHV·�3URYLGHQW�)XQG� ����������
362&/�(PSOR\HHV·�*UDWXLW\�)XQG� ����������
PRL Provident Fund         473
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REPORT TO SHAREHOLDERS (CONSOLIDATED)

Dividend and Other Appropriations
Based on the performance of PSO, the Board of 
Management has recommended a final cash dividend of 
PKR 10 per share (100 percent). The dividend for FY22 
stands at PKR 10 (100 percent) per share, translating into a 
total payout of PKR 4.7 billion.

Auditors
The Board of Management has endorsed the 
recommendation of the Board Audit & Compliance 
Committee for the appointment of KPMG Taseer Hadi & 
Co., Chartered Accountants, as auditors of the company for 
the year ending June 30, 2023.

Shareholding Pattern
Pattern of shareholding is annexed on page no. 345.

&RQWULEXWLRQ�WR�WKH�1DWLRQDO�([FKHTXHU
The Group takes pride in being a tax-compliant entity and 
ensures that all taxes, duties and levies are paid in 
accordance with the statutory deadlines. Accordingly, the 
Group has no overdue or outstanding statutory payments.

During FY22, the Group contributed PKR 516 billion to the 
national exchequer.

Health, Safety and Environment
The Group is committed towards a better and sustainable 
future. It considers sustainability as one of its main pillars for 
business growth by adhering to all regulatory HSE 
parameters and policies.

Coronavirus Pandemic
The Group successfully managed to overcome obstacles 
while keeping the business activities fully operational. 
(PSOR\HHV·� ZHOO�EHLQJ� ZDV� PD[LPL]HG� E\� HQVXULQJ�
inoculation of COVID-19 vaccines to the employees and 
their families.
Zero tolerance policy was defined by the management in 
combating the pandemic while adopting the guidelines and 
SOPs given by global institutions and the government to 
ensure safe operations. PSO partnered with the 
Government of Pakistan to administer vaccines across the 

country by setting-up vaccination centres and booths. 
Subsequent Events: No material changes or commitments 
affecting the financial position of the Group have taken place 
between the end of the financial year and the date of the 
Report.

Corporate Social Responsibility
The Group ensures that its CSR initiatives have a positive 
social impact on the economic and social conditions of the 
people of Pakistan by generously supporting sustainable 
social and economic development through continued 
philanthropic investment in the fields of education, 
healthcare, community building, environment and disaster 
relief.
Summary of donations made by the Group during the year 
is as follows:

&DWHJRU\� 3.5�LQ�0Q
Healthcare     142
Education       60
Community Building and Environment       55
Total      257

Forwarding Looking Statement
The Group is operating in an environment, wherein 
macro-economic factors along with geo-political uncertainty, 
technological advancement and environment protection 
measures are deemed to affect the sustainability and 
performance of the company. 
The recent Russia-Ukraine conflict, global supply chain 
shocks and soaring commodity prices have cumulatively 
resulted in stagflation effect on the country. Moreover, the 
monetary and fiscal policies of the country are taking harsh 
measures in order to manage and control the rising inflation, 
foreign exchange reserves and import spending. These 
measures are deemed to create regressive effect on the 
demand for petroleum products during the next year.
The situation further necessitates the company to adopt a 
robust approach with a perspective to add efficiency in 
business processes, reduce cost of doing business, 
enhance customer experience to attract and retain them 
ZLWK� DQ� RYHUDOO� SHUVSHFWLYH� WR� LQFUHDVH� LWV� VKDUHKROGHUV·�
wealth.

)XQG� � 3.5�LQ�0Q
35/�*UDWXLW\�)XQG�²�0DQDJHPHQW�6WDII� �����������
35/�*UDWXLW\�)XQG�²�1RQ�0DQDJHPHQW�6WDII� �����������
35/�3HQVLRQ�)XQG�²�0DQDJHPHQW�6WDII� ����������
35/�3HQVLRQ�)XQG�²�1RQ�0DQDJHPHQW�6WDII� �����������
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For the next year, the company has identified the following 
goals:
• Safe business operations
• Continued focus on high-margin products including 

MoGas, Diesel and Lubricants
• Execution of the corporate strategy encompassing the 

implementation of identified projects with respect to 
product-line extension, integration and diversification

• Addition of 45 thousand tons of new storage
• Automation and digitization of 2 operational locations and 

600 retail outlets
• Business process reengineering of high impact areas 

through process reengineering
• Implementation of clean energy strategy at 20 retail 

outlets and 6 operational locations
• Development of talent pool to cater to the future needs of 

the company
• Ensure timely completion of the FEED study by Q1FY24 

ZLWK�UHVSHFW�WR�WKH�UHILQHU\·V�H[SDQVLRQ

Syed Muhammad Taha
Managing Director & CEO

August 26, 2022
Karachi

Zafar I. Usmani
Chairman
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Tax Burden / Efficiency (Net Income / 
PBT)

Decreased due to higher taxes booked 
in FY 2022 on account of imposition of 
super tax.

Improved mainly due to reduction in 
finance cost by 53.9% due to less 
reliance on borrowings which is more 
expensive and less refinery interest.

Increased due to increase in assets by 
137.2 %, whereas, shareholder's equity 
has increased by 54.1%. The equity has 
increased due to income retained during 
the period.

Improved due to increase in EBIT by 
181.0% versus 103.6% increase in 
sales. EBIT has increased in FY 2022 
due to higher gross margins and higher 
other income.

Declined primarily due to increase in total 
assets by 137.2% on account of increase 
in working capital requirements, whereas, 
sales have increased by 103.6%.

Increased mainly due to increase in net 
profit by 195.9% whereas Equity increased 
by 54.1%

FY 22 FY 21

Interest Burden / Efficiency (PBT / EBIT)

Leverage Ratio (Assets / Equity)

Operating Income Margin (EBIT / 
Sales)

Asset Turnover (Sales / Assets)

Return on Equity (ROE)

66.14%

96.91% 81.14%

6.22% 4.51%

2.73 3.18

4.17 2.71

39.98% 20.82%

58.32%

RATIOS AND ANALYSIS
For the year ended June 30, 2022

Dupont Analysis
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7KH� SURGXFW� ZLVH� PDUNHW� VKDUHV� RI� WKH� FRPSDQ\� DORQJ� ZLWK� DQDO\VLV� LV� GLVFORVHG� LQ� ´7KH� &RPSDQ\·V�
Performance” section of the Report to the Shareholders. The market share data has been obtained from OCAC that is 
an independent source.

Share Price Sensitivity Analysis
362�LV�D�SXEOLF� OLVWHG�FRPSDQ\�DQG�DFFRUGLQJO\� LWV�VKDUHV�DUH�WUDGHG�RQ�3DNLVWDQ�6WRFN�([FKDQJH��7KH�FRPSDQ\·V�
profitability and performance is exposed to various internal and external factors which can significantly alter the bottom 
line of the company and ultimately the share price. Most of these factors are however external, which are beyond the 
FRQWURO� RI� WKH� FRPSDQ\·V�PDQDJHPHQW��7KH� FRPSDQ\·V�PDUNHW� SULFH�ZDV�5V�� �������DV� DW� \HDU� HQG��2QH�SHUFHQW�
change in market price from that prevailing at year end will result in change in market capitalization by Rs. 0.8 billion.

7KH�FRPSDQ\·V�VKDUH�SULFH�PD\�UHVSRQG��EXW�QRW�OLPLWHG��WR�WKH�IROORZLQJ�HYHQWV�DQG�FKDQJHV�LQ�EXVLQHVV�HQYLURQPHQW�

a) Sales Volume
� &RPSDQ\·V� VDOHV� YROXPH� LV� SULPDULO\� GHSHQGHQW� RQ� WKH�*'3�JURZWK� UDWH� DQG�RYHUDOO� HFRQRPLF� FRQGLWLRQV�

prevailing in the country. Extent of business activity, smuggling, change in energy mix of the country due to 
PRUH�DYDLODELOLW\�RI�/1*�DQG�SULFH�YRODWLOLW\�DUH�LPSRUWDQW�IDFWRUV�WKDW�ZLOO�DIIHFW�VDOHV�YROXPH�DQG�ZLOO�XOWLPDWHO\�
be reflected in the share price of the company.

b)  International Oil Prices
 The trend of international oil prices impacts the financial performance of the company and consequently the 

VKDUH� SULFH�� ,QFUHDVLQJ� WUHQG� RI� RLO� SULFHV� PD\� LPSURYH� FRPSDQ\·V� ILQDQFLDO� SHUIRUPDQFH� DQG� YLFH� YHUVD��
+RZHYHU��SULFH�WUHQG�LPSDFWV�WKH�FRPSDQ\·V�SHUIRUPDQFH�LQ�FRPELQDWLRQ�ZLWK�VWRFN�DQG�VDOHV�VLWXDWLRQ�

c)  Margin Revisions
 The margins of the company on its major products except Furnace oil are regulated by government. Any 

decisions in respect of increase / decrease in margins or deregulation of margins can impact the share price of 
the company.

d) Circular Debt
� 7KH�FRPSDQ\·V�VKDUH�SULFH�LV�KLJKO\�VHQVLWLYH�WR�DQ\�GHYHORSPHQW�RQ�WKH�FLUFXODU�GHEW�LVVXH��HVSHFLDOO\�UHODWLQJ�

WR�WKH�*DV�VHFWRU��SUHYDLOLQJ�LQ�WKH�FRXQWU\��7KH�JRYHUQPHQW·V�DFWLRQ�ZLWK�UHVSHFW�WR�FLUFXODU�GHEW�UHVROXWLRQ�KDV�
previously led to share price increase, and on the contrary, circular debt pile up has negatively impacted the 
share price. Accordingly, the decisions taken by the government in this respect are expected to impact share 
price of the company.

e) Bank Borrowings & Finance Cost
 Increase in bank borrowings will lead to higher finance cost and ultimately reduce the bottom line and have a 

QHJDWLYH�LPSDFW�RQ�WKH�VKDUH�SULFH�RI�WKH�FRPSDQ\��)XUWKHU��GXH�WR�VXEVWDQWLDO�ERUURZLQJV��362·V�VKDUH�SULFH�LV�
VHQVLWLYH�WR�DQ\�LQFUHDVH�RU�GHFUHDVH�LQ�GLVFRXQW�UDWHV�DQQRXQFHG�LQ�WKH�PRQHWDU\�SROLF\�VWDWHPHQW�E\�WKH�*R3�

f)  Rupee Devaluation
 The company imports majority of the total petroleum products imported in the country, which exposes the 

company to currency risk on account of rupee devaluation. However, currency risks are generally covered in 
pricing of its products. 

f)  Diversification
 Any concrete development on diversification into new projects by the company may lead to a positive impact on 

its share price. 

g) Regulations and Government Policies
 Any change in government policies and regulations including on the taxation front relating to oil marketing 

VHFWRU�PD\�DIIHFW�WKH�FRPSDQ\·V�VKDUH�SULFH��SRVLWLYHO\�RU�QHJDWLYHO\��GHSHQGLQJ�RQ�ZKHWKHU�WKH�SROLF\�LV� LQ�
favor of or against the industry.

RATIOS AND ANALYSIS
For the year ended June 30, 2022

Market Share Information
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e) Bank Borrowings & Finance Cost
 Increase in bank borrowings will lead to higher finance cost and ultimately reduce the bottom line and have a 

QHJDWLYH�LPSDFW�RQ�WKH�VKDUH�SULFH�RI�WKH�FRPSDQ\��)XUWKHU��GXH�WR�VXEVWDQWLDO�ERUURZLQJV��362·V�VKDUH�SULFH�LV�
VHQVLWLYH�WR�DQ\�LQFUHDVH�RU�GHFUHDVH�LQ�GLVFRXQW�UDWHV�DQQRXQFHG�LQ�WKH�PRQHWDU\�SROLF\�VWDWHPHQW�E\�WKH�*R3�

f)  Rupee Devaluation
 The company imports majority of the total petroleum products imported in the country, which exposes the 

company to currency risk on account of rupee devaluation. However, currency risks are generally covered in 
pricing of its products. 

f)  Diversification
 Any concrete development on diversification into new projects by the company may lead to a positive impact on 

its share price. 

g) Regulations and Government Policies
 Any change in government policies and regulations including on the taxation front relating to oil marketing 

VHFWRU�PD\�DIIHFW�WKH�FRPSDQ\·V�VKDUH�SULFH��SRVLWLYHO\�RU�QHJDWLYHO\��GHSHQGLQJ�RQ�ZKHWKHU�WKH�SROLF\�LV� LQ�
favor of or against the industry.

RATIOS AND ANALYSIS
For the year ended June 30, 2022

Jul-21 Sep-21Aug-21 Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22

50,000

48,000

46,000

44,000

42,000

40,000

38,000

36,000

350

300

250

200

150

100

50

0

KS
E 

10
0 

In
de

x 
(P

oi
nt

s)

Pa
kis

ta
n 

St
at

e 
O

il S
ha

re
 P

ric
e 

(P
KR

)

Index PSO



136 ANNUAL REPORT 2022 

845,830 327,962 293,261 384,225 378,001 368,560
16,548 12,239 12,461 7,528 5,165 8,090

2022 2021 2020 2019 2018 2017

Shareholders' Equity 215,649 139,978 113,061 119,181 110,452 102,850
Non-current Assets 53,624 51,297 49,611 32,854 24,561 23,883
Current Assets
Non-current Liabilities
Current Liabilities 667,258 227,043 217,350 290,371 286,945 281,504

�5XSHHV�LQ�PQ��¬

$V�RI�-XQH�����������YDULDWLRQ�DV�FRPSDUHG�WR�-XQH����������LV�DV�IROORZV�

- Shareholders' equity increased by 54.1% primarily due to profit retained during the year.

- Non-current assets increased by 4.5% mainly due to additions in property, plant & equipment and increase in deferred 
tax asset due to increase in future tax rate on account of imposition of super tax. 

- Current assets increased by 157.9% primarily due to increase in stock in trade (mainly due to price variance) and trade 
debts. 

- Increase in non-current liabilities by 35.2% mainly due to increase in retirement & other service benefits and lease 
liability.

- Increase in current liabilities by 193.9% due to increase in trade and other payables mainly on account of increase in 
cost of purchase and increase in short term borrowings to finance working capital needs.

RATIOS AND ANALYSIS
For the year ended June 30, 2022

Analysis of Financial Position
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17,114 4,829 51 4,699 3,334 2,378
151,882 53,717 7,749 26,257 31,870 34,662

4,721 10,242 13,427 8,987 5,123 5,923

2,451,581 1,204,247 1,108,358 1,154,298 1,063,744 878,147
160,995 54,609 12,227 36,017 39,636 37,136
25,507 19,408 10,755 7,559 7,911 11,751
16,812 14,890 14,638 12,414 11,929 11,238

2022 2021 2020 2019 2018 2017

*URVV�6DOHV�
Net Sales
*URVV�3URILW
Other Income (including share of profit of associates)
Marketing & Administrative Expenses
Other Expenses
Operating Profit 
Finance Cost
Profit / (Loss) before Tax 147,855 44,056 (5,134) 17,477 27,160 29,347
Profit / (Loss) after Tax 86,223 29,139 (6,466) 10,587 15,461 18,226

                     154,819              56,053                9,907              27,591 33,357 36,322
Earning before Interest, Taxes, Depreciation & 

Amortization (EBITDA)

2,697,061 1,424,249 1,302,037 1,340,978 1,312,090 1,096,543

�5XSHHV�LQ�PQ��¬

,Q�)<�������FRPSDQ\�KDV�UHSRUWHG�SURILW�DIWHU�WD[�RI�5V��������EQ��SULPDULO\�RQ�DFFRXQW�RI�IROORZLQJ�HOHPHQWV��

- Increase in gross profit by 194.8% on account of higher sales volumes of white oil and black oil products due to rise in 
LQGXVWU\�GHPDQG�DQG�IRFXVHG�VDOHV�VWUDWHJLHV�DGRSWHG�E\�362��*URVV�SURILW�DOVR�LQFUHDVHG�GXH�WR�IDYRXUDEOH�SULFLQJ�
conditions on account of rise in international oil prices.

- Increase in other income by 31.4% due to receipt of higher late payment surcharge and pipeline income.

- Decline in finance cost by 53.9 % mainly due to to less reliance on borrowings which is more expensive and less 
refinery interest.

Analysis:

RATIOS AND ANALYSIS
For the year ended June 30, 2022

Analysis of Financial Performance
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In petroleum products, the company has achieved a net profit of Rs.85.7 bn. versus net profit of Rs. 26.5 bn. in FY 21. 
The favorable price regime coupled with organic growth of the company through increased sales volumes resulted in 
both increase in market share and bottom line of the company. However, the company reported a net loss of Rs. 0.62 
EQ��LQ�/1*�VHJPHQW�YHUVXV�SURILW�RI�5V�������EQ��LQ�)<����PDLQO\�GXH�WR�LQFUHDVH�LQ�ILQDQFH�FRVW�RQ�DFFRXQW�RI�ULVH�LQ�
WUDGH�UHFHLYDEOHV�IURP�61*3/�WKLV�\HDU�DQG� LQFUHDVH� LQ� WD[�UDWH�RQ�DFFRXQW�RI�VXSHU� WD[��7KH�GHWDLOHG�VHJPHQWDO�
review covering item wise details have been covered in note 41 to the financial statements.

RATIOS AND ANALYSIS
For the year ended June 30, 2022

Analysis of Performance against Target
- *URVV�SURILW�LQFUHDVHG�E\��������YHUVXV�WDUJHW��
- Other income (including share of profit from associates) improved versus target by 474.0%. 
- Operating cost (including finance cost) went up by 44.0% versus target. 

- Profit after tax went up by 417.8% versus target. 
Analysis:
��� *URVV�SURILW�ZHQW�XS�VLJQLILFDQWO\�DERYH�WDUJHW�PDLQO\�GXH�WR�WKH�KLJKHU�VDOHV�YROXPH�DQG�IDYRXUDEOH�SULFH�UHJLPH�

on account of increase in international oil prices during the year. 
-  Increase in other income versus target is primarily due to higher recovery of interest income from power sector. 
-  Operating cost has increased versus target primarily due to increase in workers' profit participation fund and 

workers' welfare fund expenses due to higher profits earned during the year. 
-  Higher profit after tax against target is mainly due to higher gross margins, increase in other income and reduction 

in finance cost.

Segmental Review of Business Performance
362·V�ILQDQFLDO�VWDWHPHQWV�FRPSULVH�WKUHH�UHSRUWDEOH�VHJPHQWV�QDPHO\�3HWUROHXP�3URGXFWV��/LTXHILHG�1DWXUDO�*DV�DQG�
2WKHUV��7KH�1HW�VDOHV�UHYHQXH�LV�GLYLGHG�LQWR�WKHVH�FDWHJRULHV�DV�IROORZV�

Petroleum Products /LTXLÀHG�1DWXUDO�*DV Others /LTXLÀHG�1DWXUDO�*DV Others 

0.2%

24.1%

75.7%

Petroleum Products

0.2%

22.2%

77.6%

FY21 FY22
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Quarter 1 Quarter 2 Quarter 3 Quarter 4 FY 2022

*URss Sales

*URss Profit

536,685 580,252 610,896 969,228 2,697,061

22,054 26,663 43,909 68,369 160,995

Other Income 1,786 8,921 11,620 2,486 24,813

Operating Cost (5,525) (5,560) (8,316) (14,526) (33,927)

Finance Cost (626) (785) (1,271) (2,039) (4,721)

Share of Profit of Associate - net of tax 113 147 299 135 694

Profit before Taxation 17,802 29,386 46,241 54,426 147,855

Taxation (5,808) (9,191) (13,661) (32,973) (61,633)

Profit after Taxation 11,994 20,195 32,580 21,454 86,223

(Rupees in mn.)

Gross Sales

*URVV�VDOHV�ZHUH�KLJKHVW�LQ��WK�TXDUWHU�GXH�WR�ULVH�LQ�LQGXVWU\�VDOHV�GHPDQG�DQG�VDOHV�SULFH��

Gross Profit 

*URVV�SURILW�ZDV�DOVR�KLJKHVW�LQ��WK�TXDUWHU�GXH�WR�KLJKHU�VDOHV�YROXPH�DQG�IDYRXUDEOH�SULFH�UHJLPH���

Other Income 

Other income was higher in 2nd and 3rd quarter primarily due to significant receipt of late payment surcharge income 
from power sector in that period. 

Finance Cost 

Finance cost was low in the first half mainly due to lower average borrowing levels and lower mark up rates which both 
increased in later part of the year.

RATIOS AND ANALYSIS
Analysis of Variations in Results Reported in Interim Reports
For the year ended June 30, 2022
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(80,974) 17,766 48,260 (9,232) 2,580 (27,965)

Cash and cash equivalents at the 
beginning of the year

Net cash (outflow) / inflow from
operating activities
Net cash (outflow) / inflow from 
investing activities
Net cash inflow / (outflow)  from 
financing activities 101,042 (17,507) (27,830) 3,223

17,977 (5,036) 15,587 (8,543)

Cash and cash equivalents at the 
end of the year 12,061 (5,917) (881) (16,468)

(5,917) (881) (16,468) (7,925)

(2,090) (5,294) (4,843) (2,534)

2022 2021 2020 2019

�5XSHHV�LQ�PQ��¬

(14,229)
33,577

(7,925)

(41,502)

45,226

2018

12,812
(11,228)

(41,502)

(30,274)

3,925 

2017

Analysis:

7KH�YDULDWLRQ�LQ�FDVK�IORZV�DV�FRPSDUHG�WR�)<������LV�GXH�WR�WKH�IROORZLQJ�

Operating Activities

In FY 2022, cash flow from operating activities is negative as compared to positive cashflow from operating activities 
in FY 2021. The cash flows have decreased in FY 2022 primarily due to increase in stock in trade and trade debts 
which is partially offset by increase in trade and other payables.

Investing Activities

In FY 2022, there is net cash outflow from investing activities primarily due to additions in property, plant and 
equipment. 

Financing Activities

In FY 2022, cash flow from financing activities is positive primarily due to short term loans taken during the year to meet 
the working capital requirements.

Summary of Cashflows Statement
For the year ended June 30, 2022
RATIOS AND ANALYSIS

Cash Flow Analysis
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2022 2021

������������5XSHHV�LQ�¶���������������
Cash Flows from Operating Activities

Receipts from customers 2,487,015,505 1,400,832,277
Cash paid to supplier, services providers and employees (2,509,275,565) (1,367,700,851)
WPPF paid (9,137,786) (2,461,000)
Taxes paid (46,247,562) (8,835,497)
Finance costs paid (3,120,998) (3,602,835)
Retirement and other service benefits paid (207,287) (465,970)
Net cash (used in) / generated from operating activities (80,973,693) 17,766,124

Cash Flows from Investing Activities

Capital expenditure (3,333,889) (5,560,682)
Proceeds from disposal of operating assets 122,344 47,794
Acquisition of shares in Pakistan Refinery Limited - (224,590)
Dividends received 1,121,079 443,089
Net cash used in investing activities (2,090,466) (5,294,389)

Cash Flows from Financing Activities

Short-term borrowings - net 106,762,412 (14,418,987)
Lease Payments (1,001,458) (889,255)
Dividends paid (4,719,432) (2,199,214)
Net cash generated from / (used in) financing activities 101,041,522 (17,507,456)

Net increase / (decrease)  in cash and cash equivalents 17,977,363 (5,035,721)
Cash and cash equivalents at beginning of the year (5,916,574) (880,853)
Cash and cash equivalents at end of the year 12,060,789 (5,916,574)

RATIOS AND ANALYSIS
For the year ended June 30, 2022

Direct Cashflow Statement
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2022 2021 2020 2019 2018 2017

*URVV�3URILW�5DWLR % 6.57 4.53 1.10 3.12 3.73
Net Profit / (Loss) Ratio % 3.52 2.42 (0.58) 0.92 1.45
EBITDA Margin to Sales % 6.32 4.65 0.89 2.39 3.14
Return on Shareholders' Equity % 39.98 20.82 (5.72) 8.88 14.00
Return on Capital Employed % 34.71 15.52 (3.19) 4.97 7.13
Operating Leverage Ratio % 174.74 6,411.86 1,725.19 (211.76) (40.07)

4.23
2.08
4.14

17.72
8.48

170.92

Analysis: 

7KH�YDULDWLRQ�LQ�UDWLRV�DV�FRPSDUHG�WR�)<������LV�EHFDXVH�RI�WKH�IROORZLQJ�

�� *URVV�SURILW�DQG�(%,7'$�UDWLRV�KDYH�LQFUHDVHG�DV�FRPSDUHG�WR�ODVW�\HDU�GXH�WR�LPSURYHPHQW�LQ�JURVV�PDUJLQV��
 on account of higher sales volume and favourable price regime.  

-  Net profit ratio went up due to higher gross margins, increase in other income and reduction in finance cost. 

-  Return on shareholders' equity and return on capital employed has increased due to increase in net profit as 
mentioned above.  

RATIOS AND ANALYSIS
For the year ended June 30, 2022

Financal Ratios
Profitability Ratios

%
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2022 2021 2020 2019 2018 2017

Interest Cover Ratio (x) 32.32 5.30 0.62 2.94 6.30 5.95
Net Assets per Share Rs. 459.34 298.16 240.83 253.86 235.27 219.08
Financial Leverage Ratio (x) 73.00 41.00 59.00 90.00 81.00 127.00
Weighted Average Cost of Debt % 3.01 3.69 13.19 18.44 4.10 4.66
Economic Value Addition Rs. in mn. 73,700 10,292 (32,114) (14,962) (8,075) (4,570)
NotH� D/E ratio has not been calculated as the company has no long term debt. 

Analysis: 

7KH�YDULDWLRQ�LQ�UDWLRV�DV�FRPSDUHG�WR�)<������LV�EHFDXVH�RI�WKH�IROORZLQJ�

-  Interest cover has increased due to decline in finance cost by 53.9% and increase in earning before interest and 
taxes by 181.0%.

-  Financial leverage has increased during the year mainly on account of greater percentage increase in short 
term borrowings on account of working capital needs than increase in shareholder's equity. During the year, 
short term borrowing has increased by Rs. 99.8 bn whereas, shareholder's equity has increased by Rs. 75.7 bn.  

- Weighted average cost of debt has decreased due to decline in borrowing rates due to robust negotiation with 
the banks and effective borrowing mix.

RATIOS AND ANALYSIS
For the year ended June 30, 2022

Capital Structure Ratios
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Liquidity Ratios

2022

Cash to Current Liabilities (x) 0.018
Cash Flow Coverage Ratio (x) (0.12)
Cash Flow from Operations to Sales (x) (0.03)

Current Ratio (x) 1.27
Quick Ratio (x) 0.76
Free Cash Flows to the Firm Rs. in mn. 23,677
Free Cash Flows to the Equity Holders Rs. in mn. 126,017

Analysis: 

7KH�YDULDWLRQ�LQ�UDWLRV�DV�FRPSDUHG�WR�)<������LV�EHFDXVH�RI�WKH�IROORZLQJ�

-  Cash to current liabilities ratio has increased due to incease in cash and cash equivalents by 304% during the 
year whereas the current liabilities have increased by 194%.

-  Both ratios of cash flow coverage and cash flow from operations to sales are negative due to negative cashflow 
from operations during the year. The cash flow from operations is negative in FY 2022 primarily due to increase 
in stock in trade and trade debts which is partially offset by increase in trade and other payables. 

-  Current ratio has reduced slightly due to greater percentage increase in current liabilities than current assets. 
Current assets have increased mainly due to increase in stock in trade and trade debts and current liabilities 
have increased mainly due to increase in trade and other payables and short term borrowings. 

-  Quick ratio has also reduced slightly due to greater percentage increase in current liabililties than increase in 
quick assets. 

-  Decrease in cash flows to the firm is primarily due to negative working capital on account of increase in stock in 
trade and trade debts. 

-  Increase in cash flow to equity holders is primarily due to increase in borrowing levels by 178%.

RATIOS AND ANALYSIS
For the year ended June 30, 2022

Liquidity Ratios
(X

)
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Current Ratio Quick Ratio

2020 2021 2022
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(0.026)
0.07
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23,645

3.19
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(0.004)
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2019
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1.32
1.01
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4.66

2018
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0.01

0.002
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1.03
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2017
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1.31
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2022 2021 2020 2019 2018 2017

Earning / (Loss) per Share (Basic & Diluted) Rs. 183.7
Market value per Share (Year End) Rs. 171.8
Highest Price Rs. 231.3
Lowest Price Rs. 155.6
Break-up Value Rs. 459.3
Price Earning Ratio (P/E) (x) 0.94
Price to Book Ratio (x) 0.1
Dividend per Share Rs. 10.0
Bonus Share % -
Dividend Payout (including Bonus) % 5.4
Dividend Yield (including Bonus) % 5.8
Dividend Cover Ratio (including Bonus) (x) 18.4

62.1
224.3
259.3
159.4
298.2

3.6
0.3

15.0
-

24.2
6.7
4.1

(13.8)
158.2
216.9
114.0
240.8
(11.5)

0.2
-
-
-
-
-

22.5
169.6
352.1
152.0
253.9

7.5
0.2

10.0
20.0
44.3
7.1
2.3

32.9
318.3
466.6
265.2
235.3

9.7
0.4

15.0
20.0
45.5
5.3
2.8

38.8
387.4
486.1
379.9
219.1
10.0
0.5

25.0
20.0
64.4
7.0
2.5

Analysis:

7KH�YDULDWLRQ�LQ�UDWLRV�DV�FRPSDUHG�WR�)<������LV�EHFDXVH�RI�WKH�IROORZLQJ�

- Price earning ratio has decreased due to decrease in market value per share by 23% whereas EPS has 
increased by 196%. 

- Breakup value of the company has improved due to profit retained during the year.

- Decline in price to book ratio is primarily due to decline in market value per share by 23.4%

- Dividend payout has decreased whereas the dividend cover has increased due to decline in cash dividend from 
Rs. 15 per share to Rs. 10 per share and increase in earnings from Rs. 62.1 per share to Rs. 183.7 per share.

RATIOS AND ANALYSIS
For the year ended June 30, 2022

Investment Ratios

Dividend per Share
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2022 2021 2020 2019 2018 2017
Inventory Turnover Ratio (x) 10.89 16.88 14.93 13.06 13.84 14.36
No. of Days in Inventory No. 34.00 22.00 25.00 28.00 26.00 25.00
Debtor Turnover Ratio (x) 12.43 6.83 6.25 5.77 5.73 5.61
No. of Days in Receivables No. 30.00 54.00 58.00 63.00 64.00 65.00
Creditor Turnover Ratio (x) 11.28 16.51 12.51 10.15 10.75 11.64
No. of Days in Creditors No. 33.00 23.00 30.00 36.00 34.00 31.00
Total Asset Turnover Ratio (x) 4.22 3.94 3.43 3.27 3.30 2.98
Fixed Asset Turnover Ratio (x) 178.31 116.81 142.18 172.07 183.24 160.93
Operating Cycle No. 31.00 53.00 53.00 55.00 56.00 59.00

Analysis:

7KH�YDULDWLRQ�LQ�UDWLRV�DV�FRPSDUHG�WR�)<������LV�EHFDXVH�RI�WKH�IROORZLQJ�

-  Inventory turnover has decreased on account of increase in average inventory by 209% due to increase in 
international oil prices.

-  Debtors turnover has improved due to more proportionate increase in sales as compared to trade debts. During 
the year, gross revenue increased by 89.4% whereas average debtors increased by 56.0%. 

-  Creditors turnover has decreased primarily due to increase in trade payables on account of increase in 
international oil prices. 

-  Total asset turnover has improved due to more proportionate increase in sales than average total assets. 
Increase in sales is due to both positive volume and price variance. 

-  Operating cycle has decreased primarily due to increase in creditor days on account of increase in trade 
payables and decrease in debtor days.

RATIOS AND ANALYSIS
For the year ended June 30, 2022

Activity / Turnover Ratios

Activity Turnover Ratios
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Employee Productivity Ratios
2022 2021 2020 2019 2018 2017

Production per Employee* Metric Ton 484 416 411 412 467 447

Revenue per Employee* Rs. in mn. 1,085 503 441 446 374 323

Staff Turnover Ratio 

*For consistency purposes, employees number for each year includes outsourced employees who were regularized in FY2018 & FY2019 
in accordance with court rulings. 

(X) 0.09 0.06 0.05 0.04 0.05 0.06

Analysis:

7KH�YDULDWLRQ�LQ�UDWLRV�DV�FRPSDUHG�WR�)<������LV�EHFDXVH�RI�WKH�IROORZLQJ�

- Production per employee has increased mainly due to increase in the production of lube manufacturing plant of 
the company.

- Revenue per employee has increased significantly on account of increase in sales of both white oil and black 
oil products due to rise in industry demand and focused sales strategies adopted by PSO as well as due to rising 
international pricing trend.

RATIOS AND ANALYSIS
For the year ended June 30, 2022
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Analysis:

7KH�YDULDWLRQ�LQ�UDWLRV�DV�FRPSDUHG�WR�)<������LV�EHFDXVH�RI�WKH�IROORZLQJ�

- Plant availability ratio has increased because actual production hours increased from planned production hours 
due to rise in sales demand. 

- Customer satisfaction index has increased due to PSO's continuous efforts on providing best customer services 
DQG�VDWLVI\LQJ�FXVWRPHUV·�QHHGV��

RATIOS AND ANALYSIS
For the year ended June 30, 2022

Non Financial Ratios 
2022 2021 2020 2019 2018 2017

Plant Availability Ratio %

%

1.23 1.16 1.16 1.14 1.08 1.08

Customer Satisfaction Index * 74 70 70 71 66 -

*Customer responses are being formally monitored by company since FY 2018. 

Non Financial Ratio

%

2018 2019 2020 2021 2022

66% 71% 70% 70% 74%

Customer Satisfaction Index



149ANNUAL REPORT 2022 

Others 
2022 2021 2020 2019 2018 2017

Spares Inventory to Assets Cost Ratio 0.1 0.2 0.2 0.1 0.1 0.1

Maintenance Cost to Operating Expense Ratio 4.7 7.3

%

% 10.6 6.1 6.3 7.4

Analysis:

The variation in ratios as compared to FY 2021 is because of the following,

- Spares inventory to assets cost ratio has decreased mainly due to increase in total assets by 137%. Moreover, 
stores, spares and loose tools has also decreased by 4%. 

- Maintenance cost to operating expense ratio has reduced due to increase in operating expenses of the 
company by 72% mainly due to increase in company's contribution towards workers' profit participation fund 
and workers' welfare fund on account of increase in profits.

RATIOS AND ANALYSIS
For the year ended June 30, 2022
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Rupees in mn. % Rupees in mn. %
Wealth Generated
Sales (Net of discount / allowances) 2,696,838 99.06 1,423,775 98.66
Other income (including share of profit of associates) 25,507 0.94 19,408 1.34

2,722,345 100.00 1,443,183 100.00

Distribution of Wealth
Cost of sales (excluding duties) 2,091,402 76.82 914,373 63.36
*RYHUQPHQW�WD[HV� 476,916 17.52 448,019 31.04
Inland freight equalization margin 29,157 1.07 21,691 1.50
Retained profit 81,528 2.99 26,792 1.86
Finance costs 4,721 0.17 10,242 0.71
Distribution, marketing,  administrative expenses & other expenses 24,654 0.91 10,981 0.76
(PSOR\HHV·�UHPXQHUDWLRQ 9,024 0.33 8,636 0.60
Dividend to shareholders
Contribution to society

4,695 0.17 2,347 0.16
249 0.01 102 0.01

2,722,345 100.00 1,443,183 100.00

2022 2021Statement of Value Additions 

RATIOS AND ANALYSIS
For the year ended June 30, 2022

5.60%
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Vertical Analysis 2022 2021 2020 2019 2018 2017
Property, plant and equipment 1.74% 3.73% 2.91% 1.96% 1.82% 1.77%
Right-of-use assets 0.72% 1.38% 1.38% 0.00% 0.00% 0.00%
Intangibles 0.03% 0.04% 0.02% 0.01% 0.00% 0.01%
Long-term investments 1.40% 4.29% 4.72% 2.74% 1.19% 1.12%
Long-term loans, advances and other receivables 0.04% 0.11% 0.13% 0.08% 0.10% 0.10%
Long-term deposits and prepayments 0.04% 0.09% 0.06% 0.08% 0.08% 0.05%
Deferred tax asset - net 2.00% 3.51% 5.00% 3.00% 2.91% 3.04%
Retirement benefits 0.00% 0.38% 0.23% 0.00% 0.00% 0.00%
Total Non-current Assets 5.96% 13.53% 14.47% 7.88% 6.10% 6.09%

Stores, spares and loose tools 0.09% 0.21% 0.16% 0.11% 0.06% 0.05%
Stock-in-trade 38.00% 20.84% 16.69% 21.50% 20.27% 16.90%
Trade debts 47.91% 58.06% 57.49% 52.65% 61.00% 54.18%
Loans and advances 0.07% 0.09% 0.12% 0.06% 0.48% 0.48%
Short-term deposits and prepayments 0.04% 0.06% 0.75% 0.76% 0.80% 1.47%
Current maturity of long - term investments 0.00% 0.00% 0.00% 0.00% 0.00% 11.20%
Mark-up / interest receivable on investments 0.00% 0.00% 0.00% 0.00% 0.00% 0.58%
Other receivables 6.39% 5.04% 6.94% 13.90% 8.20% 5.84%
Taxation - net 0.00% 1.41% 2.25% 2.04% 1.93% 2.16%
Cash and bank balances 1.55% 0.77% 1.14% 1.10% 1.15% 1.05%
Total Current Assets 94.04% 86.47% 85.53% 92.12% 93.90% 93.91%

Total Assets 100% 100% 100% 100% 100% 100%

Equity and Liabilities

Share capital 0.52% 1.24% 1.37% 0.94% 0.81% 0.69%
Reserves 23.45% 35.67% 31.61% 27.64% 26.63% 25.52%
Total Share holders' Equity 23.98% 36.91% 32.97% 28.58% 27.44% 26.21%

Non-current Liabilities 1.84% 3.23% 3.63% 1.80% 1.28% 2.06%

Trade and other payables 54.90% 44.22% 43.11% 43.17% 47.73% 37.27%
Unclaimed and unpaid dividend 0.16% 0.40% 0.40% 0.00% 0.91% 0.76%
Provisions 0.07% 0.20% 0.14% 0.12% 0.12% 0.13%
Accrued interest / mark-up 0.11% 0.08% 0.35% 0.02% 0.20% 0.32%
Current portion of lease liabilities 0.09% 0.20% 0.01% 0.24% 0.00% 0.00%
Taxation - net 1.52% 0.00% 0.00% 25.65% 0.00% 0.00%
Short - term borrowings 17.33% 14.78% 19.39% 0.42% 22.32% 33.25%
Total Current Liabilities 74.18% 59.86% 63.40% 69.62% 71.28% 71.73%

Total Equity and Liabilities 100% 100% 100% 100% 100% 100%

Horizontal Analysis
2022 2021 2020 2019 2018 2017

Property, plant and equipment 226% 204% 144% 118% 106% 100%
Total non- current assets 225% 215% 208% 138% 103% 100%
Stock-in-trade 515% 119% 86% 135% 123% 100%
Trade debts 203% 104% 93% 103% 116% 100%
Other receivables 251% 83% 104% 253% 144% 100%
Cash and bank balances 337% 70% 95% 111% 112% 100%
Share capital 173% 173% 173% 144% 120% 100%
Reserves 211% 135% 108% 115% 107% 100%
Total share holders' equity 210% 136% 110% 116% 107% 100%
Non-current liabilities 205% 151% 154% 93% 64% 100%
Trade and other payables 338% 115% 101% 123% 131% 100%
Short - term borrowings 119% 43% 51% 1% 69% 100%
Total current liabilities 237% 81% 77% 103% 102% 100%
Total equity and liabilities 229% 97% 87% 106% 103% 100%

RATIOS AND ANALYSIS
Horizontal and Vertical Analysis - Statement of Financial Position
For the year ended June 30, 2022
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Non-Current Assets

Non-current assets have increased in FY 2022 versus FY 2021 primarily due to increase in property, plant and 
equipment. As per vertical analysis, non-current assets as percentage of total assets have decreased significantly 
versus FY 2021 because in FY 2022, total assets have increased by greater percentage than increase in non-current 
assets. 

Stock in Trade

Stock in trade balance have shown an increasing trend as compared to last year, mainly due to increase in international 
oil prices and higher inventory in hand. As per vertical & horizontal analysis both, stock in trade is highest in FY 2022 as 
compared to last five years. 

Trade Debts

7UDGH�GHEWV�DUH�RQ�KLJKHU�VLGH�LQ�)<������YHUVXV�)<������SULPDULO\�GXH�WR�ORZHU�UHFRYHULHV�IURP�61*3/��+RZHYHU��DV�
per vertical analysis, trade debt as percentage of total assets have declined in FY 2022 because total assets have 
increased by greater percentage than trade debts. 

Shareholders' Equity

6KDUHKROGHUV·�HTXLW\�KDV�LQFUHDVHG�LQ�)<������DV�FRPSDUHG�WR�)<������PDLQO\�GXH�WR�SURILW�UHWDLQHG�GXULQJ�WKH�\HDU��$V�
per vertical analysis, shareholders equity as percentage of total equity and liabilities is lowest in FY 2022 because total 
liabilities have increased more proportionately in FY 2022 due to increase in trade and other payables and short term 
borrowings. 

Trade and Other Payables

Trade and other payables have increased drastically in FY 2022 primarily on account of rise in international oil prices. As 
per horizontal and vertical analysis, it is also highest in FY 2022 due to rise in liabilities relating to product purchases in 
FY 2022 on account of surge in international oil prices. 

RATIOS AND ANALYSIS
For the year ended June 30, 2022

Comments on Horizontal and Vertical Analysis
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RATIOS AND ANALYSIS
For the year ended June 30, 2022

Composition of Balance Sheet - Vertical Analysis

Property, Plant and Equipment
Long-term Investments

Stock-in-Trade

Trade Debts

Other Receivables

Cash and Bank Balances

Others

Share Capital

Reserves

Non-Current Liabilities

Trade and Other Payables

Short Term Borrowings

Others

Property, Plant and Equipment

Long-Term Investments

Stock-in-Trade

Trade Debts

Other Receivables

Cash and Bank Balances

Others

Share Capital

Reserves

Non-Current Liabilities

Trade and Other Payables

Short Term Borrowings

Others

1.74%
1.40%

38.00%

47.91%

6.39%
1.55%

3.01%

FY22
Assets

0.52%
23.45%

1.84%

54.90%

17.33%

1.96%

FY22
Equity and
Liabilities

3.73%
4.29%

20.84%

58.06%

5.04%

0.77%
7.27%

FY21
Assets

0.86%

35.67%

3.23%

44.22%

14.78%

1.24%

35.67%

3.23%

44.22%

14.78%

1.24%

14.78%
FY21

Equity and
Liabilities
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Vertical Analysis 
2022 2021 2020 2019 2018 2017

Net Sales 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Cost of products sold -93.43% -95.47% -98.90% -96.88% -96.27% -95.77%
Gross profit 6.57% 4.53% 1.10% 3.12% 3.73% 4.23%

Other income (including share of profit of
associates-net of tax)

1.04% 1.61% 0.97% 0.65% 0.74% 1.34%

Administrative & marketing expenses -0.69% -1.24% -1.32% -1.08% -1.12% -1.28%
Other expenses -0.70% -0.40% -0.005% -0.41% -0.31% -0.27%
Total operating costs -1.38% -1.64% -1.32% -1.49% -1.43% -1.55%
Profit from operations 6.22% 4.51% 0.75% 2.28% 3.04% 4.02%
Finance costs -0.19% -0.85% -1.21% -0.78% -0.48% -0.67%
Profit / (loss) before taxation 6.03% 3.66% -0.46% 1.50% 2.56% 3.35%
Taxation -2.51% -1.24% -0.12% -0.60% -1.10% -1.27%
Profit / (loss) after taxation 3.52% 2.42% -0.58% 0.90% 1.46% 2.08%

Horizontal Analysis
2022 2021 2020 2019 2018 2017

Net Sales 279% 137% 126% 131% 121% 100%
Cost of products sold 272% 137% 130% 133% 122% 100%
Gross profit 434% 147% 33% 97% 107% 100%

Other income (including share of profit of
associates-net of tax)

217% 165% 92% 64% 67% 100%

Administrative & marketing expenses 150% 132% 130% 110% 106% 100%
Other expenses 720% 203% 2% 198% 140% 100%
Total operating costs 249% 145% 108% 126% 112% 100%
Profit from operations 433% 154% 24% 75% 92% 100%
Finance costs 80% 173% 227% 152% 86% 100%
Profit / (loss) before taxation 504% 150% -17% 60% 93% 100%
Taxation 554% 134% 12% 62% 105% 100%
Profit / (loss) after taxation 473% 160% -35% 58% 85% 100%

RATIOS AND ANALYSIS
For the year ended June 30, 2022

Horizontal and Vertical Analysis - Statement of Profit or Loss
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FY22

Comments on Horizontal and Vertical Analysis
Net Sales

Net sales revenue has increased in FY 2022 versus FY 2021 on account of increase in sales volumes of both white and 
black oil products. Also, Net sales was highest in FY 2022 due to high volumes and was lowest in FY 2017 due to dip in 
international oil prices during that period. 

Gross Profit

*URVV�SURILW� IRU�)<������ LV�KLJKHU�YHUVXV�)<������DQG�KLJKHVW� LQ� ODVW� ILYH�\HDUV�DV�SHU�ERWK�YHUWLFDO�DQG�KRUL]RQWDO�
analysis due to higher volumes, margins and favorable price regime.

Other Income

In FY 2022, other income has increased versus FY 2021 primarily due to significant recovery of interest income on 
delayed payments. Further, as per horizontal analysis, other income is also highest in FY 2022 in all six years. 

Total Operating Cost

Total operating cost has increased in FY 2022 as compared to FY 2021 in line with increase in sales, profitablity and year 
on year inflation but as per vertical analysis, operating cost as percentage of sales is lower in FY 2022 as compared to 
FY 2021 because sales in FY 2022 has increased by greater percentage than operating expenses. 

Finance Cost

Finance cost in FY 2022 has decreased versus last year due to lower refinery interest and less reliance on expensive 
borrowings in FY 2022 versus FY 2021. Finance cost is highest in FY 2020 as per horizontal and vertical analysis mainly 
due to higher policy rates by SBP. 

Profit / (Loss) after Tax

The company's profitability in FY 2022 is highest in six years mainly due to higher gross margins, favourable price 
regime, increase in other income and reduction in finance cost. 

RATIOS AND ANALYSIS
For the year ended June 30, 2022

Statement of Profit or Loss
2.51% 3.52%

93.43%

0.54%

95.47%

1.24% 2.42%0.87%

Cost of Products Sold

Taxation

Total Expenses (Net of Other Income)

Profit after Taxation

95.47%

1.24% 2.42%0.87%

Total Expenses (Net of Other Income)

FY21
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The performance of the company is gauged by the senior management through various indicators and performance 
PHDVXUHV��7KH�IROORZLQJ�DUH�FULWLFDO�LQGLFDWRUV�

 • Market share

 • Earnings per share

� �� *URVV�3URILW

 • Profit after tax excluding extraordinary items

� �� 'HEWRUV·�WXUQRYHU�

 • Cash flows from operating activities

These indicators will continue to be relevant in the future as these are critical for the evaluation of the performance.

Methods / Assumptions used to Compile the Indicators

Market Share

0DUNHW�VKDUH�RI�FRPSDQ\·V�OLTXLG�IXHOV�DUH�GHWHUPLQHG�RQ�WKH�EDVLV�RI�2&$&�GDWD�²�LQGHSHQGHQW�VRXUFH�

Earnings per share

Earnings per share ratio is calculated with reference to the requirements of International Accounting Standards. The 
company has no dilutive effects on the basic earnings per share.

Gross Profit

*URVV�SURILW�LV�FDOFXODWHG�E\�WKH�FRPSDQ\�ZLWK�DQG�ZLWKRXW�LQYHQWRU\�JDLQV���ORVVHV�WR�FRPSDUH�WKH�SHUIRUPDQFH�RI�WKH�
company. This is because inventory gains and losses are mainly outside the control of the company as these arise due 
WR�LQWHUQDWLRQDO�SULFH�PRYHPHQWV�DQG�UHTXLUHPHQW�WR�NHHS�VXIILFLHQW�VWRFNV�WR�PHHW�WKH�FRXQWU\·V�QHHGV�

'HEWRUV·�WXUQRYHU 

This ratio is calculated by the company on the basis of the average values at the relevant balance sheet date.

Major Capital Expenditure / Projects 
7KH�FRPSDQ\�KDV�LPSOHPHQWHG�D�IUDPHZRUN�RULHQWHG�WRZDUGV�DOLJQLQJ�FDSLWDO�H[SHQGLWXUH�ZLWK�WKH�RYHUDOO�FRPSDQ\·V�
strategy. The framework focuses towards ensuring that the capital expenditures are incurred for projects that are aligned 
with the long-term vision, mission and objectives of the company. Accordingly, the budget is primarily incurred in 
GHYHORSPHQW�RI�QHZ�YLVLRQ�UHWDLO�RXWOHWV�WR�HQKDQFH�DQG�HQULFK�FXVWRPHU·V�H[SHULHQFH��GHYHORSPHQW��HQKDQFHPHQW�DQG�
rehabilitation of existing storages to increase national days-cover, increasing quality standards, and projects related to 
increase safety standards of operational and non-operational locations. The company is further focused towards adding 
ease for customer through revamping and development of new convenience stores at retail forecourt. The company has 
further invested in technological adoption by increasing its focus towards digitization and digitalization of business 
process. For future, the company is committed to ensure capital expenditure are incurred in line with the strategic 
framework.

RATIOS AND ANALYSIS
For the year ended June 30, 2022

Indicators and Performance Measures



Change in Accounting Policies, Judgements, Estimates and Assumptions
The company reviews its accounting policies, judgements, estimates and assumptions on a periodic basis to consider if 
any revision / change is needed due to change in circumstances, requirements etc. During the year there were no 
significant changes in accounting Policies, judgements, estimates and assumptions.

Compliance of Financial Accounting and Reporting Standards
The Board has approved the financial statements of the company that fully comply with the accounting and reporting 
standards as applicable in Pakistan. The accounting and reporting standards applicable in Pakistan comprise 
International Financial Reporting Standards (IFRSs) issued by the International Accounting Standards Board (IASB) and 
Islamic Finacial Accounting Standards (IFAS) as notified under the Companies Act, 2017. Where provisions of and 
directives issued under the Companies Act, 2017 differ with the requirements of IFRSs or IFAS, the provisions of and 
directives issued under the Companies Act, 2017 have been followed.

Taxes and Dividends
PSO takes pride in being a tax compliant company and ensures that all taxes, duties, levies etc. are paid by it in 
accordance with the statutory deadlines. During FY 2022, PSO contributed Rs. 477 bn. to the national exchequer and it 
has no overdue or outstanding statutory payments.

Based on the profit in FY 2022, the Board of Management has declared a final cash dividend of Rs. 10  per share. In 
DGGLWLRQ�WR�SURILWDELOLW\��WKH�FRPSDQ\·V�IXWXUH�H[SHFWDWLRQ�RI�GLYLGHQG�GHFODUDWLRQ�ZLOO�DOVR�GHSHQG�RQ�WKH�OLTXLGLW\�SRVLWLRQ�
of the company which is a derivative of developments on the circular debt front currently prevailing in the oil and gas 
sector.
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RATIOS AND ANALYSIS
For the year ended June 30, 2022
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To the members of Pakistan State Oil Company Limited

Report on the Audit of Unconsolidated Financial Statements
Opinion

We have audited the annexed unconsolidated financial statements of Pakistan State Oil Company Limited (the 
Company), which comprise the unconsolidated statement of financial position as at June 30, 2022, and the 
unconsolidated statement of profit or loss, the unconsolidated statement of comprehensive income, the unconsolidated 
statement of changes in equity, the unconsolidated statement of cash flows for the year then ended, and notes to the 
unconsolidated financial statements, including a summary of significant accounting policies and other explanatory 
information, and we state that we have obtained all the information and explanations which, to the best of our knowledge 
and belief, were necessary for the purposes of the audit.

In our opinion and to the best of our information and according to the explanations given to us, the unconsolidated 
statement of financial position, the unconsolidated statement of profit or loss, the unconsolidated statement of other 
comprehensive income, the unconsolidated statement of changes in equity and the unconsolidated statement of cash 
flows together with the notes forming part thereof conform with the accounting and reporting standards as applicable in 
Pakistan and give the information required by the Companies Act, 2017 (XIX of 2017), in the manner so required and 
respectively give a true and fair view of the state of the Company's affairs as at June 30, 2022 and of the profit and other 
comprehensive loss, the changes in equity and its cash flows for the year then ended.

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs) as applicable in Pakistan. Our 
responsibilities under those standards are further described in the Auditor's Responsibilities for the Audit of the 
Unconsolidated Financial Statements section of our report. We are independent of the Company in accordance with the 
International Ethics Standards Board for Accountants' Code of Ethics for Professional Accountants as adopted by the 
Institute of Chartered Accountants of Pakistan (the Code) and we have fulfilled our other ethical responsibilities in 
accordance with the Code. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a 
basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of the 
unconsolidated financial statements of the current period. These matters were addressed in the context of our audit of the 
unconsolidated financial statements as a whole, and in forming our opinion thereon, and we do not provide a separate 
opinion on these matters.

INDEPENDENT AUDITOR'S REPORT
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Overdue trade receivable customers due to 
inter-corporate circular debt issue and from 
Government of Pakistan

(Refer notes 13 and 16 to the unconsolidated financial 
statements)

As at June 30, 2022, the Company's receivable from 
Government of Pakistan and customers amounted to Rs. 
442,976 million which included trade debts receivables of 
Rs. 373,160 million from customers including Rs. 74,305 
million, Rs. 13,451 million and Rs. 226,093 million which 
were past due from related parties, GENCO Holding 
Company Limited (GENCO), Hub Power Company 
Limited (HUBCO) and Sui Northern Gas Pipelines 
Company Limited (SNGPL) respectively, and an amount 
of Rs. 9,297 million on account of price differential claims. 
The Government of Pakistan is committed, hence, 
continuously pursuing for satisfactory settlement of inter- 
corporate circular debt issue. However, the progress has 
been slower than expected resulting in accumulation of 
the Company's receivable. The Company is also actively 
pursuing the Government of Pakistan to get budgetary 
allocation for release of past due price differential claims.

The Company has recognised a specific provision of Rs. 
347 million and considers the past due amounts to be 
fully recoverable because the Government of Pakistan 
has been assuming the responsibility to settle the 
inter-corporate circular debt in the energy sector of 
Pakistan.

Interest on the past due amounts from customers is 
recognised by the Company on receipt basis.

We considered the matter as key audit matter due to 
significance of the past due amounts and significant 
judgments made by the management regarding 
recoverability of the past due amounts and recognition of 
interest on delayed payments by the customers.

Our audit procedures in respect of receivables, amongst 
others, included the following:

• Tested, on a sample basis, receivable aging report 
FODVVLÀFDWLRQ�ZLWKLQ� WKH�DSSURSULDWH�DJLQJ�EUDFNHW�ZLWK�
underlying invoices;

�� 2EWDLQHG��RQ�D�VDPSOH�EDVLV��GLUHFW�FRQÀUPDWLRQ� IURP�
customers and tested reconciliations where differences 
ZHUH� LGHQWLÀHG�� ,Q�FDVH�RI�QR� UHSOLHV� IURP�FXVWRPHUV��
performed alternate procedures;

• Inspected correspondence with the customers and 
relevant government authorities and held discussions 
with the Company and Board Audit and Compliance 
Committee of the Board of Management (BOM) to 
assess their views on the timing of settlement and 
recoverability of trade debts overdue because of 
inter-corporate circular debt issue and price differential 
claims overdue from the Government of Pakistan;

• Discussed with the Company, events during the year 
and steps taken by management for settlement of the 
overdue trade debts and price differential claims and 
inspected minutes of meetings of the BOM and Board 
Audit and Compliance Committee of the BOM:

• Evaluated the management's assessment on the ECLs 
of trade receivables and involved internal expert to 
assess management's conclusion along with 
assumptions used for the determination of ECL; and

• Assessed the adequacy of disclosure made in the 
XQFRQVROLGDWHG�ÀQDQFLDO�VWDWHPHQWV�LQ�DFFRUGDQFH�ZLWK�
the requirements of the accounting and reporting 
standards as applicable in Pakistan.

Following are the key audit matters:

Key audit matters How the matter was addressed in our audit

INDEPENDENT AUDITOR'S REPORT
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Recognition of Revenue / Income

(Refer notes 30 and 32 to the unconsolidated financial 
statements)

The Company recognises revenue at the transaction 
price which the Company expects to be entitled to, after 
deducting sales tax, discounts and applicable levies.

The Company carries out sale of regulated products on 
prices notified by Oil and Gas Regulatory Authority 
(OGRA) which are subject to policy clarification from the 
Federal Government. Sale of certain deregulated 
products is carried out at the margin-based price 
mechanism and the Company recognises revenue at a 
point in time when control of product is transferred to 
customers. Control, depending on contractual terms, is 
considered to be transferred either when the product is 
directly uplifted by customer from terminal or when it is 
delivered by the Company at customer premises.

The Company recognizes interest, if any, on delayed 
payments from customers having past due balance only 
to the extent the interest on delayed payments is received 
by the Company.

We considered recognition of revenue / income as key 
audit matter due to the regulatory nature of pricing, 
significance of amounts requiring significant time and 
resources to audit due to magnitude, inherent risk of 
material misstatement and revenue being a key 
economic indicator of the Company.

Our audit procedures to assess recognition, amongst 
others, included the following:

• Assessed the design, implementation and operating 
effectiveness of the relevant key internal controls over 
revenue recognition from the sale of products;

• Assessed the appropriateness of the Company's 
accouning policy for recognition of sales and compilance 
of the policy with intemational Financial Reporting 
Standard (IFRS “Revenue from Contracts with 
Customers”);

• Compared on sample basis, the revenue transactions 
recorded before and after the reporting period with the 
underlying support including sales invoices, delivery 
challans, relevant sales contract and customer 
acknowledgement to assess if the related revenue was 
recorded in the appropriate accounting period;

�� 7HVWHG� RQ� D� VDPSOH� EDVLV�� QRWLÀFDWLRQV� RI� 2*5$� IRU�
petroleum products price and the Company's margin 
based price determination for regulated and 
de-regulated products respectively;

• Tested journal entries relating to revenue recognized 
GXULQJ�WKH�\HDU�EDVHG�RQ�LGHQWLÀHG�ULVN�FULWHULD�

• Assessed reasonableness of management's judgment 
relating to recoverability of interest on delayed payments 
from customers; and

• Assessed the appropriateness of the disclosure made in 
WKH�XQFRQVROLGDWHG�ÀQDQFLDO�VWDWHPHQWV� LQ�DFFRUGDQFH�
with requirements of accounting and reporting standards 
as applicable in Pakistan.

Key audit matters How the matter was addressed in our audit
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Information Other than the Unconsolidated and Consolidated Financial Statements and Auditor's Report 
Thereon

Management is responsible for the other information. The other information comprises the information included in the 
Company's annual report for the year ended June 30, 2022 but does not include the unconsolidated and consolidated 
financial statements and our auditor's reports thereon.

Our opinion on the unconsolidated financial statements does not cover the other information and we do not express any 
form of assurance conclusion thereon.

In connection with our audit of the unconsolidated financial statements, our responsibility is to read the other information 
and, in doing so, consider whether the other information is materially inconsistent with the unconsolidated financial 
statements or our knowledge obtained in the audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this other information, we 
are required to report that fact. We have nothing to report in this regard.

Responsibilities of Management and Board of Management for the Unconsolidated Financial Statements

Management is responsible for the preparation and fair presentation of the unconsolidated financial statements in 
accordance with the accounting and reporting standards as applicable in Pakistan and the requirements of Companies 
Act, 2017 (XIX of 2017) and for such internal control as management determines is necessary to enable the preparation 
of unconsolidated financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the unconsolidated financial statements, management is responsible for assessing the Company's ability to 
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern 
basis of accounting unless management either intends to liquidate the Company or to cease operations, or has no 
realistic alternative but to do so.

Board of Management is responsible for overseeing the Company's financial reporting process.

Auditor's Responsibilities for the Audit of the Unconsolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the unconsolidated financial statements as a whole are 
free from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. 
Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance with 
ISAs as applicable in Pakistan will always detect a material misstatement when it exists. Misstatements can arise from 
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected to 
influence the economic decisions of users taken on the basis of these unconsolidated financial statements.

As part of an audit in accordance with ISAs as applicable in Pakistan, we exercise professional judgement and maintain 
professional skepticism throughout the audit. We also:

�� ,GHQWLI\�DQG�DVVHVV�WKH�ULVNV�RI�PDWHULDO�PLVVWDWHPHQW�RI�WKH�XQFRQVROLGDWHG�ÀQDQFLDO�VWDWHPHQWV��ZKHWKHU�GXH�WR�IUDXG�RU�
HUURU�� GHVLJQ� DQG� SHUIRUP�DXGLW� SURFHGXUHV� UHVSRQVLYH� WR� WKRVH� ULVNV�� DQG� REWDLQ� DXGLW� HYLGHQFH� WKDW� LV� VXIÀFLHQW� DQG�
appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher 
than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the 
overide of internal control.

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Company's internal control.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related 
disclosures made by management.

INDEPENDENT AUDITOR'S REPORT
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• Conclude on the appropriateness of management's use of the going concern basis of accounting and, based on the audit 
HYLGHQFH�REWDLQHG��ZKHWKHU�D�PDWHULDO�XQFHUWDLQW\�H[LVWV�UHODWHG�WR�HYHQWV�RU�FRQGLWLRQV�WKDW�PD\�FDVW�VLJQLÀFDQW�GRXEW�RQ�WKH�
Company's ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to draw 
DWWHQWLRQ�LQ�RXU�DXGLWRU
V�UHSRUW�WR�WKH�UHODWHG�GLVFORVXUHV�LQ�WKH�XQFRQVROLGDWHG�ÀQDQFLDO�VWDWHPHQWV�RU��LI�VXFK�GLVFORVXUHV�DUH�
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor's 
report. However, future events or conditions may cause the Company to cease to continue as a going concern.

�� (YDOXDWH�WKH�RYHUDOO�SUHVHQWDWLRQ��VWUXFWXUH�DQG�FRQWHQW�RI�WKH�XQFRQVROLGDWHG�ÀQDQFLDO�VWDWHPHQWV��LQFOXGLQJ�WKH�GLVFORVXUHV��
DQG�ZKHWKHU� WKH�XQFRQVROLGDWHG�ÀQDQFLDO�VWDWHPHQWV� UHSUHVHQW� WKH�XQGHUO\LQJ� WUDQVDFWLRQV�DQG�HYHQWV� LQ�D�PDQQHU� WKDW�
achieves fair presentation.

We communicate with the Board of Management regarding, among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide the Board of Management with a statement that we have complied with relevant ethical requirements 
regarding independence, and to communicate with them all relationships and other matters that may reasonably be 
thought to bear on our independence, and where applicable, related safeguards.

From the matters communicated with the Board of Management, we determine those matters that were of most 
significance in the audit of the unconsolidated financial statements of the current period and are therefore the key audit 
matters. We describe these matters in our auditor's report unless law or regulation precludes public disclosure about the 
matter or when, in extremely rare circumstances, we determine that a matter should not be communicated in our report 
because the adverse consequences of doing so would reasonably be expected to outweigh the public interest benefits of 
such communication.

Report on Other Legal and Regulatory Requirements

Based on our audit, we further report that in our opinion:

a)  proper books of account have been kept by the Company as required by the Companies Act. 2017 (XIX of 2017):

E��� WKH�XQFRQVROLGDWHG�VWDWHPHQW�RI�ÀQDQFLDO�SRVLWLRQ��WKH�XQFRQVROLGDWHG�VWDWHPHQW�RI�SURÀW�RU�ORVV��WKH�XQFRQVROLGDWHG�VWDWHPHQW�
RI�FRPSUHKHQVLYH�LQFRPH��WKH�XQFRQVROLGDWHG�VWDWHPHQW�RI�FKDQJHV�LQ�HTXLW\�DQG�WKH�XQFRQVROLGDWHG�VWDWHPHQW�RI�FDVK�ÁRZV�
together with the notes thereon have been drawn up in conformity with the Companies Act, 2017 (XIX of 2017) and are in 
agreement with the books of account and returns;

c)  investments made, expenditure incurred and guarantees extended during the year were for the purpose of the Company's 
business; and

d)  zakat deductible at source under the Zakat and Ushr Ordinance, 1980 (XVIll of 1980) was deducted by the Company and 
deposited in the Central Zakat Fund established under section 7 of that Ordinance.

The engagement partner on the audit resulting in this independent auditor's report is Inam Ullah Kakra.

KPMG Taseer Hadi & Co.
Chartered Accountants
Islamabad
September 26, 2022

UDIN: AR2022102022yDGsfLzM
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� ;dQTb�<P]dUPRcdaX]V�?[P]c� �=PcX^]P[�ATUX]Tah�;X\XcTS��:^aP]VX��:PaPRWX�� BX]SW
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!� &�
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� CWT�2^\_P]h�STcTa\X]Tb�cWT�[TPbT�cTa\�Pb�cWT�]^]�RP]RT[[PQ[T�cTa\�^U�cWT�[TPbT��c^VTcWTa�fXcW�P]h�_TaX^Sb�
R^eTaTS�Qh�P]�̂ _cX^]�c^�TgcT]S�cWT�[TPbT�XU�Xc�Xb�aTPb^]PQ[h�RTacPX]�c^�QT�TgTaRXbTS��̂ a�P]h�_TaX^Sb�R^eTaTS�Qh�P]�
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^cWTa�aT[TeP]c�UPRc^ab��X]R[dSX]V�aTPb^]PQ[T�Tg_TRcPcX^]b�^U�UdcdaT�TeT]cb�cWPc�PaT�QT[XTeTS�c^�QT�aTPb^]PQ[T�
d]STa�RdaaT]c�RXaRd\bcP]RTb��ATeXbX^]b�c^�PRR^d]cX]V�TbcX\PcTb�PaT�aTR^V]XbTS�_a^b_TRcXeT[h�R^\\T]RX]V�
Ua^\�cWT�_TaX^S�^U�aTeXbX^]��CWT�TbcX\PcTb��Pbbd\_cX^]b�P]S�YdSVT\T]cb�\PST�Qh�cWT�\P]PVT\T]c� X]�cWT�
P__[XRPcX^]�^U�PRR^d]cX]V�P]S�aT_^acX]V�bcP]SPaSb�Pb�P__[XRPQ[T�X]�?PZXbcP]��cWPc�PaT�aT[TeP]c�c^�cWT�UX]P]RXP[�
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Ud]RcX^]P[�P]S�_aTbT]cPcX^]�RdaaT]Rh��0[[�UX]P]RXP[�X]U^a\PcX^]�Xb�_aTbT]cTS�X]�?:A�
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� CWT�2^\_P]h�WPb�̂ eTaSdT�aTRTXePQ[Tb�̂ ]�PRR^d]c�̂ U�X]cTa�R^a_^aPcT�RXaRd[Pa�STQc��CWTbT�̂ eTaSdT�QP[P]RTb�PaT�
aTRTXePQ[T�Ua^\�VPb�bd__[h�P]S�_^fTa�R^\_P]XTb��CWT�6^eTa]\T]c�^U�?PZXbcP]��6^?��Xb�R^\\XccTS��WT]RT�
R^]cX]d^db[h�_dabdX]V�U^a�bPcXbUPRc^ah�bTcc[T\T]c�̂ U�X]cTa�R^a_^aPcT�RXaRd[Pa�STQc�XbbdT��7^fTeTa��cWT�_a^VaTbb�Xb�
b[^fTa�cWP]�Tg_TRcTS�aTbd[cX]V�X]�PRRd\d[PcX^]�^U�2^\_P]h�b�STQcb��8]cTa�R^a_^aPcT�RXaRd[Pa�STQc�X]�?PZXbcP]�
PaXbTb� SdT� c^� ST[PhTS� _Ph\T]cb� X]� cWT� T]TaVh� bTRc^a� bd__[h� RWPX]*� 6^?� TXcWTa� SXaTRc[h� ^a� cWa^dVW� Xcb�
SXaTRc�X]SXaTRc�̂ f]TabWX_�̂ U�T]cXcXTb�fXcWX]�T]TaVh�bTRc^a�bd__[h�RWPX]�Xb�Pc�cWT�R^aT�̂ U�RXaRd[Pa�STQc�XbbdT�

� CWT�STUPd[c�aPcTb�PaT�QT]RW\PaZTS�P]S�PSYdbcTS�U^a�U^afPaS�[^^ZX]V�X]U^a\PcX^]��RPbW�U[^f�_a^YTRcX^]b�PaT�
SXbR^d]cTS�dbX]V�̂ aXVX]P[�TUUTRcXeT�X]cTaTbc�aPcTb��P]S�cWT�aPcTb�X]�_a^eXbX^]�\PcaXg�PaT�QPbTS�̂ ]�SPhb�_Pbc�SdT�U^a�
ePaX^db� Rdbc^\Ta� bTV\T]cb� cWPc� WPeT� bX\X[Pa� [^bb� _PccTa]b�� CWT� _a^eXbX^]�\PcaXg� Xb� X]XcXP[[h� QPbTS� ^]� cWT�
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 �"�"� >`]dWaW]\�T]`�W[^OW`[S\b�]\�TW\O\QWOZ�OaaSba�
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! 1��! 2�P]S�!"0�c^�85AB�"���0]�T]cXch�bWP[[�P__[h�cW^bT�P\T]S\T]cb�c^�QdbX]Tbb�R^\QX]PcX^]b�U^a�fWXRW�
cWT�PR`dXbXcX^]�SPcT�Xb�^]�^a�PUcTa�cWT�QTVX]]X]V�^U�cWT�UXabc�P]]dP[�aT_^acX]V�_TaX^S�QTVX]]X]V�^]�^a�PUcTa� �
9P]dPah� ��!�!!�

� �� 2[PbbXUXRPcX^]�^U�[XPQX[XcXTb�Pb�RdaaT]c�^a�]^]�RdaaT]c��0\T]S\T]cb�c^�80B� ��P__[h�aTca^b_TRcXeT[h�U^a�cWT�
P]]dP[�_TaX^Sb�QTVX]]X]V�^]�^a�PUcTa�9P]dPah� ��!�!"��CWTbT�P\T]S\T]cb�X]�cWT�bcP]SPaSb�WPeT�QTT]�
PSSTS�c^�UdacWTa�R[PaXUh�fWT]�P�[XPQX[Xch�Xb�R[PbbXUXTS�Pb�RdaaT]c��2^]eTacXQ[T�STQc�\Ph�]TTS�c^�QT�aTR[PbbXUXTS�
Pb�³RdaaT]c´��CWT�bcP]SPaS�P[b^�P\T]Sb�cWT�Pb_TRc�̂ U�R[PbbXUXRPcX^]�̂ U�[XPQX[Xch�Pb�]^]�RdaaT]c�Qh�aT`dXaX]V�cWT�
PbbTbb\T]c�̂ U�cWT�T]cXch´b�aXVWc�Pc�cWT�T]S�̂ U�cWT�aT_^acX]V�_TaX^S�c^�STUTa�cWT�bTcc[T\T]c�̂ U�[XPQX[Xch�U^a�Pc�[TPbc�
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� �� 3XbR[^bdaT�^U�0RR^d]cX]V�?^[XRXTb��0\T]S\T]cb�c^�80B� �P]S�85AB�?aPRcXRT�BcPcT\T]c�!��¯�cWT�1^PaS�WPb�
XbbdTS� P\T]S\T]cb� ^]� cWT� P__[XRPcX^]� ^U� \PcTaXP[Xch� c^� SXbR[^bdaT� ^U� PRR^d]cX]V� _^[XRXTb� P]S� c^� WT[_�
R^\_P]XTb�_a^eXST�dbTUd[�PRR^d]cX]V�_^[XRh�SXbR[^bdaTb��CWT�ZTh�P\T]S\T]cb�c^�80B� �X]R[dST)

cfT[eT�\^]cWb�PUcTa� cWT�aT_^acX]V�_TaX^S��0]�T]cXch�b�Tg_TRcPcX^]�P]S�SXbRaTcX^]�Pc� cWT�aT_^acX]V�SPcT�c^�
aTUX]P]RT�^a�c^�aTbRWTSd[T�_Ph\T]cb�^]�P�[^]V�cTa\�QPbXb�PaT�]^�[^]VTa�aT[TeP]c�U^a�cWT�R[PbbXUXRPcX^]�^U�P�
[XPQX[Xch�Pb�RdaaT]c�̂ a�]^]�RdaaT]c��0]�T]cXch�bWP[[�P__[h�cW^bT�P\T]S\T]cb�aTca^b_TRcXeT[h�X]�PRR^aSP]RT�fXcW�
80B�'�

� �� aT`dXaX]V�R^\_P]XTb�c^�SXbR[^bT�cWTXa�\PcTaXP[�PRR^d]cX]V�_^[XRXTb�aPcWTa�cWP]�cWTXa�bXV]XUXRP]c�PRR^d]cX]V�
_^[XRXTb*

� �� R[PaXUhX]V� cWPc�PRR^d]cX]V�_^[XRXTb� aT[PcTS� c^� X\\PcTaXP[� caP]bPRcX^]b��^cWTa�TeT]cb�^a� R^]SXcX^]b�PaT�
cWT\bT[eTb�X\\PcTaXP[�P]S�Pb�bdRW�]TTS�]^c�QT�SXbR[^bTS*�P]S

� �� R[PaXUhX]V�cWPc�]^c�P[[�PRR^d]cX]V�_^[XRXTb�cWPc�aT[PcT�c^�\PcTaXP[�caP]bPRcX^]b��^cWTa�TeT]cb�^a�R^]SXcX^]b�
PaT�cWT\bT[eTb�\PcTaXP[�c^�P�R^\_P]h´b�UX]P]RXP[�bcPcT\T]cb�

� � CWT�1^PaS�P[b^�P\T]STS�85AB�?aPRcXRT�BcPcT\T]c�!�c^�X]R[dST�VdXSP]RT�P]S�cf^�PSSXcX^]P[�TgP\_[Tb�^]�
cWT�P__[XRPcX^]�^U�\PcTaXP[Xch�c^�PRR^d]cX]V�_^[XRh�SXbR[^bdaTb��CWT�P\T]S\T]cb�PaT�TUUTRcXeT�U^a�P]]dP[�
aT_^acX]V�_TaX^Sb�QTVX]]X]V�̂ ]�̂ a�PUcTa� �9P]dPah�!�!"�fXcW�TPa[XTa�P__[XRPcX^]�_Ta\XccTS�

� ��� 3TUX]XcX^]� ^U� 0RR^d]cX]V� 4bcX\PcTb� �0\T]S\T]cb� c^� 80B� '�� X]ca^SdRT� P� ]Tf� STUX]XcX^]� U^a� PRR^d]cX]V�
TbcX\PcTb� R[PaXUhX]V� cWPc� cWTh� PaT� \^]TcPah� P\^d]cb� X]� cWT� UX]P]RXP[� bcPcT\T]cb� cWPc� PaT� bdQYTRc� c^�
\TPbdaT\T]c�d]RTacPX]ch��CWT�P\T]S\T]cb�P[b^�R[PaXUh�cWT�aT[PcX^]bWX_�QTcfTT]�PRR^d]cX]V�_^[XRXTb�P]S�
PRR^d]cX]V�TbcX\PcTb�Qh�b_TRXUhX]V�cWPc�P]�T]cXch�STeT[^_b�P]�PRR^d]cX]V�TbcX\PcT�c^�PRWXTeT�cWT�̂ QYTRcXeT�
bTc�^dc�Qh�P]�PRR^d]cX]V�_^[XRh��CWT�P\T]S\T]cb�PaT�TUUTRcXeT�U^a�_TaX^Sb�QTVX]]X]V�^]�^a�PUcTa� �9P]dPah�
!�!"��fXcW�TPa[XTa�P__[XRPcX^]�_Ta\XccTS��P]S�fX[[�P__[h�_a^b_TRcXeT[h�c^�RWP]VTb�X]�PRR^d]cX]V�TbcX\PcTb�P]S�
RWP]VTb�X]�PRR^d]cX]V�_^[XRXTb�̂ RRdaaX]V�̂ ]�̂ a�PUcTa�cWT�QTVX]]X]V�̂ U�cWT�UXabc�P]]dP[�aT_^acX]V�_TaX^S�X]�fWXRW�
cWT�R^\_P]h�P__[XTb�cWT�P\T]S\T]cb�

� ��� 3TUTaaTS�CPg�aT[PcTS�c^�0bbTcb�P]S�;XPQX[XcXTb�PaXbX]V�Ua^\�P�BX]V[T�CaP]bPRcX^]��0\T]S\T]cb�c^�80B� !��
]Paa^f�cWT�bR^_T�̂ U�cWT�X]XcXP[�aTR^V]XcX^]�TgT\_cX^]��8A4��b^�cWPc�Xc�S^Tb�]^c�P__[h�c^�caP]bPRcX^]b�cWPc�VXeT�
aXbT�c^�T`dP[�P]S�^UUbTccX]V�cT\_^aPah�SXUUTaT]RTb��0b�P�aTbd[c��R^\_P]XTb�fX[[�]TTS�c^�aTR^V]XiT�P�STUTaaTS�
cPg�PbbTc�P]S�P�STUTaaTS�cPg�[XPQX[Xch�U^a�cT\_^aPah�SXUUTaT]RTb�PaXbX]V�^]�X]XcXP[�aTR^V]XcX^]�^U�P�[TPbT�P]S�P�
STR^\\XbbX^]X]V�_a^eXbX^]��5^a�[TPbTb�P]S�STR^\\XbbX^]X]V�[XPQX[XcXTb��cWT�Pbb^RXPcTS�STUTaaTS�cPg�PbbTc�
P]S�[XPQX[XcXTb�fX[[�]TTS�c^�QT�aTR^V]XiTS�Ua^\�cWT�QTVX]]X]V�^U�cWT�TPa[XTbc�R^\_PaPcXeT�_TaX^S�_aTbT]cTS��
fXcW�P]h�Rd\d[PcXeT�TUUTRc�aTR^V]XiTS�Pb�P]�PSYdbc\T]c�c^�aTcPX]TS�TPa]X]Vb�̂ a�̂ cWTa�R^\_^]T]cb�̂ U�T`dXch�
Pc�cWPc�SPcT��CWT�P\T]S\T]cb�PaT�TUUTRcXeT�U^a�P]]dP[�aT_^acX]V�_TaX^Sb�QTVX]]X]V�̂ ]�̂ a�PUcTa� �9P]dPah�!�!"�
fXcW�TPa[XTa�P__[XRPcX^]�_Ta\XccTS�

� ��� BP[T�̂ a�2^]caXQdcX^]�̂ U�0bbTcb�QTcfTT]�P]�8]eTbc^a�P]S�Xcb�0bb^RXPcT�̂ a�9^X]c�ET]cdaT��0\T]S\T]cb�c^�85AB�
 ��P]S�80B�!'��̄ �CWT�P\T]S\T]c�P\T]Sb�PRR^d]cX]V�caTPc\T]c�̂ ]�[^bb�̂ U�R^]ca^[�̂ U�QdbX]Tbb�̂ a�PbbTcb��CWT�
P\T]S\T]cb�P[b^�X]ca^SdRT�]Tf�PRR^d]cX]V�U^a�[Tbb�UaT`dT]c�caP]bPRcX^]�cWPc�X]e^[eTb�]TXcWTa�R^bc�]^a�Ud[[�
bcT_�d_�̂ U�RTacPX]�aTcPX]TS�X]cTaTbcb�X]�PbbTcb�cWPc�PaT�]^c�QdbX]TbbTb��CWT�TUUTRcXeT�SPcT�U^a�cWTbT�RWP]VTb�
WPb�QTT]�STUTaaTS�X]STUX]XcT[h�d]cX[�cWT�R^\_[TcX^]�̂ U�P�Qa^PSTa�aTeXTf�

 �%� AVO`S�POaSR�̂ Og[S\ba�O\R�0S\OhW`�3[^Z]gSSa�Ab]QY�=^bW]\�AQVS[S

� 0\T]S\T]cb� c^� 85AB� !� BWPaT�QPbTS� _Ph\T]c� ¯� 6a^d_� RPbW�bTcc[TS� BWPaT�QPbTS� _Ph\T]c� caP]bPRcX^]b�
QTRP\T�TUUTRcXeT�Ua^\�9d[h�� ��!� ��fWXRW�aT`dXaT�P]�T]cXch�aTRTXeX]V�V^^Sb�^a�bTaeXRTb��aTRTXeX]V�T]cXch��X]�
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� >]�0dVdbc� #��!��(��cWT�6^eTa]\T]c�^U�?PZXbcP]��6^?��[Pd]RWTS�1T]PiXa�4\_[^hTTb´�Bc^RZ�>_cX^]�BRWT\T�
�³cWT�BRWT\T´��U^a�T\_[^hTTb�^U�RTacPX]�BcPcT�>f]TS�4]cTa_aXbTb��B>4b��P]S�]^]�BcPcT�>f]TS�4]cTa_aXbTb�
�]^]�B>4b��fWTaT�6^?�W^[Sb�bXV]XUXRP]c�X]eTbc\T]cb��CWT�bRWT\T�Xb�P__[XRPQ[T�c^�_Ta\P]T]c�P]S�R^]caPRcdP[�
T\_[^hTTb�fW^�fTaT�X]�cWT�T\_[^h\T]c�^U� cWTbT�T]cXcXTb�^]�cWT�SPcT�^U� [Pd]RW�^U�cWT�BRWT\T��bdQYTRc�c^�
R^\_[TcX^]�^U�UXeT�hTPab�eTbcX]V�_TaX^S�Qh�P[[�R^]caPRcdP[�T\_[^hTTb�P]S�Qh�_Ta\P]T]c�T\_[^hTTb�X]�RTacPX]�
X]bcP]RTb�

TXcWTa�P]�T`dXch�bTcc[TS�̂ a�P�RPbW�bTcc[TS�bWPaT�QPbTS�_Ph\T]c�caP]bPRcX^]�c^�PRR^d]c�U^a�bdRW�caP]bPRcX^]�X]�Xcb�
bT_PaPcT�̂ a�X]SXeXSdP[�d]R^]b^[XSPcTS�UX]P]RXP[�bcPcT\T]cb��

� CWT�BRWT\T�_a^eXSTb�U^a�P�RPbW�_Ph\T]c�c^�T\_[^hTTb�^]�aTcXaT\T]c�^a�cTa\X]PcX^]�QPbTS�^]�cWT�_aXRT�^U�
bWPaTb�̂ U�aTb_TRcXeT�T]cXcXTb��Ĉ �PS\X]XbcTa�cWXb�bRWT\T��6^?�bWP[[�caP]bUTa� !��̂ U�Xcb�X]eTbc\T]c�X]�bdRW�B>4b�
P]S�]^]�B>4b�c^�P�Cadbc�5d]S�c^�QT�RaTPcTS�U^a�cWT�_da_^bT�Qh�TPRW�^U�bdRW�T]cXcXTb��CWT�T[XVXQ[T�T\_[^hTTb�
f^d[S�QT�P[[^RPcTS�d]Xcb�Qh�TPRW�Cadbc�5d]S�X]�_a^_^acX^]�c^�cWTXa�aTb_TRcXeT�[T]VcW�̂ U�bTaeXRT��P]S�̂ ]�aTcXaT\T]c�
^a�cTa\X]PcX^]�bdRW�T\_[^hTTb�f^d[S�QT�T]cXc[TS�c^�aTRTXeT�bdRW�P\^d]cb�Ua^\�Cadbc�5d]Sb�X]�TgRWP]VT�U^a�cWT�
bdaaT]STaTS�d]Xcb�Pb�f^d[S�QT�STcTa\X]TS�QPbTS�^]�\PaZTc�_aXRT�U^a�[XbcTS�T]cXcXTb�^a�QaTPZd_�eP[dT�U^a�]^]�
[XbcTS�T]cXcXTb��CWT�bWPaTb�aT[PcX]V�c^�cWT�bdaaT]STaTS�d]Xcb�f^d[S�QT�caP]bUTaaTS�QPRZ�c^�6^?��

� CWT�BRWT\T��STeT[^_TS�X]�R^\_[XP]RT�fXcW�cWT�PQ^eT�bcPcTS�6^?�_^[XRh�^U�T\_^fTa\T]c�^U�T\_[^hTTb�^U�
B>4b�]TTS� c^� QT� PRR^d]cTS� U^a� Qh� cWT� R^eTaTS� T]cXcXTb�� X]R[dSX]V� cWT�2^\_P]h�� d]STa� cWT� _a^eXbX^]b� ^U�
P\T]STS�85AB�!��7^fTeTa��ZTT_X]V�X]�eXTf�cWT�SXUUXRd[cXTb�cWPc�\Ph�QT�UPRTS�Qh�cWT�T]cXcXTb�R^eTaTS�d]STa�cWT�
BRWT\T��cWT�B42?�eXST�BA>�$'&�8��!�  �SPcTS�9d]T��&��!�  *�^]�aTRTXeX]V�aT_aTbT]cPcX^]b�Ua^\�b^\T�^U�
T]cXcXTb� R^eTaTS� d]STa� cWT� BRWT\T� P]S� PUcTa� WPeX]V� R^]bd[cTS� cWT� 8]bcXcdcT� ^U� 2WPacTaTS� 0RR^d]cP]cb� ^U�
?PZXbcP]��VaP]cTS�TgT\_cX^]�c^�bdRW�T]cXcXTb�Ua^\�cWT�P__[XRPcX^]�̂ U�85AB�!�c^�cWT�BRWT\T��5dacWTa��X]�aTb_^]bT�
c^�cWXb�[TccTa��Pb�_Ta�cWT�<X]Xbcah�̂ U�?aXePcXiPcX^]�[TccTa�SPcTS�<Ph��'��!� (��<X]Xbcah�WPb�PSeXbTS�c^�X]XcXPcT�RPbT�U^a�
fX]SX]V�d_�̂ U�cWT�BRWT\T��8]�aTb_^]bT�c^�cWXb�[TccTa�CadbcTTb�̂ U�cWT�BRWT\T�WPeT�aT`dTbcTS�_PaT]c�\X]Xbcah�U^a�
SXaTRcX^]b���R[PaXUXRPcX^]�^]�fX]SX]V�d_��CWT�7^]^daPQ[T�Bd_aT\T�2^dac�^U�?PZXbcP]�X]�Xcb�bW^ac�^aSTa�SPcTS�
>Rc^QTa�!!��!�!���bcPcTS�X]�cWT�RPbTb�UX[TS�Qh�̂ cWTa�R^\_P]XTb�STR[PaTS�cWPc�1T]PiXa�4\_[^hTTb�Bc^RZ�>_cX^]�
BRWT\T��14B>B��Xb�d]R^]bcXcdcX^]P[�P]S�d[caP�eXaTb��CWT�<X]Xbcah�^U�4]TaVh��?Tca^[dT\�3XeXbX^]��cWa^dVW�Xcb�
[TccTa�aTUTaT]RT�5�=^��'�(��!� #�14B>B�3�888��E^[d\T�8E��SPcTS�=^eT\QTa�!$��!�!��SXaTRcTS�cWT�2^\_P]h�
fWX[T� aTUTaaX]V�5X]P]RT�b�3XeXbX^]� [TccTa�]^��5�!� �"(�� ��=CA�!�!�5�SPcTS�=^eT\QTa� (��!�!�� c^�ST_^bXc� cWT�
PRRadTS�14B>B�P\^d]cb�X]�5TSTaP[�2^]b^[XSPcTS�5d]S��CWT�2^\_P]h�]^f�PfPXcb�cWT�b_TRXUXR�X]bcadRcX^]b�
Ua^\�cWT�<X]Xbcah�^U�4]TaVh��?Tca^[Td\�3XeXbX^]��aTVPaSX]V�cWT�fX]SX]V�d_�^U�cWT�Cadbc��PUcTa�fWXRW�Xc�bWP[[�cPZT�
cWT�aT`dXbXcT�R^a_^aPcT�PRcX^]b�U^a�cWT�caP]bUTa�^U�"��#��bWPaTW^[SX]V�QPRZ�c^�cWT�5TSTaP[�6^eTa]\T]c�P]S�
aT[PcTS�PRcX^]b�U^a�[X`dXSPcX^]�̂ U�cWT�Cadbc�P]S�RaTSXcX]V�cWT�Cadbc�Ud]Sb�X]�cWT�5TSTaP[�2^]b^[XSPcTS�5d]S�

!�� AC;;/@G�=4�A75<7471/<B�/11=C<B7<5�>=:7173A

� CWT�_aX]RX_P[�PRR^d]cX]V�_^[XRXTb�P__[XTS�X]�cWT�_aT_PaPcX^]�̂ U�cWTbT�d]R^]b^[XSPcTS�UX]P]RXP[�bcPcT\T]cb�PaT�bTc�
^dc�QT[^f��CWTbT�_^[XRXTb�WPeT�QTT]�R^]bXbcT]c[h�P__[XTS�c^�P[[�hTPab�_aTbT]cTS��d][Tbb�̂ cWTafXbT�bcPcTS�

!��� >`]^S`bg��̂ ZO\b�O\R�S_cW^[S\b

� CWTbT�PaT�bcPcTS�Pc�R^bc�[Tbb�PRRd\d[PcTS�ST_aTRXPcX^]�P]S�PRRd\d[PcTS�X\_PXa\T]c�[^bbTb��XU�P]h��TgRT_c�
UaTTW^[S�[P]S�fWXRW�Xb�bcPcTS�Pc�R^bc�P]S�RP_XcP[�f^aZ�X]�_a^VaTbb��fWXRW�Xb�bcPcTS�Pc�R^bc�[Tbb�PRRd\d[PcTS�

� CWT�BRWT\T�P[b^�_a^eXSTb�cWPc�$���̂ U�SXeXST]S�aT[PcTS�c^�bWPaTb�caP]bUTaaTS�c^�cWT�aTb_TRcXeT�Cadbc�5d]S�f^d[S�
QT�SXbcaXQdcTS�P\^]Vbc�cWT�d]Xc�W^[STa�T\_[^hTTb��CWT�QP[P]RT�$���SXeXST]S�f^d[S�QT�caP]bUTaaTS�Qh�cWT�
aTb_TRcXeT�Cadbc�5d]S�c^�cWT�2T]caP[�ATe^[eX]V�5d]S�\P]PVTS�Qh�cWT�?aXePcXbPcX^]�2^\\XbbX^]�̂ U�?PZXbcP]�U^a�
_Ph\T]c�c^�T\_[^hTTb�PVPX]bc�bdaaT]STaTS�d]Xcb��CWT�STUXRXc��XU�P]h��X]�Cadbc�5d]Sb�c^�\TTc�cWT�aT�_daRWPbT�
R^\\Xc\T]c�f^d[S�QT�\Tc�Qh�6^?�
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X\_PXa\T]c�[^bbTb��XU�P]h�

� 3T_aTRXPcX^]�Xb�RWPaVTS�c^�_a^UXc�^a�[^bb�dbX]V�bcaPXVWc�[X]T�\TcW^S�b^�Pb�c^�faXcT�^UU�cWT�WXbc^aXRP[�R^bc�^U�cWT�
PbbTcb� ^eTa� cWTXa� TbcX\PcTS� dbTUd[� [XeTb� Pc� cWT� aPcTb� VXeT]� X]� ]^cT� #� � c^� cWTbT� d]R^]b^[XSPcTS� UX]P]RXP[�
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_aX\PaX[h�STaTR^V]XbTS��X�T���aT\^eTS�Ua^\�cWT�2^\_P]h´b�bcPcT\T]c�̂ U�UX]P]RXP[�_^bXcX^]��fWT])

� FWT]�cWT�2^\_P]h�WPb�caP]bUTaaTS�Xcb�aXVWcb�c^�aTRTXeT�RPbW�U[^fb�Ua^\�P]�PbbTc�^a�WPb�T]cTaTS�X]c^�P�_Pbb�
cWa^dVW�PaaP]VT\T]c��Xc�TeP[dPcTb�XU��P]S�c^�fWPc�TgcT]c��Xc�WPb�aTcPX]TS�cWT�aXbZb�P]S�aTfPaSb�̂ U�̂ f]TabWX_�

� FWT]�Xc�WPb�]TXcWTa�caP]bUTaaTS�]^a�aTcPX]TS�bdQbcP]cXP[[h�P[[�̂ U�cWT�aXbZb�P]S�aTfPaSb�̂ U�cWT�PbbTc��]^a�caP]bUTaaTS�
R^]ca^[�^U�cWT�PbbTc��cWT�2^\_P]h�R^]cX]dTb�c^�aTR^V]XbT�cWT�caP]bUTaaTS�PbbTc�c^�cWT�TgcT]c�^U�Xcb�R^]cX]dX]V�
X]e^[eT\T]c��8]�cWPc�RPbT��cWT�2^\_P]h�P[b^�aTR^V]XbTb�P]�Pbb^RXPcTS�[XPQX[Xch��CWT�caP]bUTaaTS�PbbTc�P]S�cWT�
Pbb^RXPcTS� [XPQX[Xch�PaT�\TPbdaTS�^]�P�QPbXb� cWPc� aTU[TRcb� cWT�aXVWcb�P]S�^Q[XVPcX^]b� cWPc� cWT�2^\_P]h�WPb�
aTcPX]TS�

� 4W\O\QWOZ�OaaSba�Ob�4D>:

� �� CWT�aXVWcb�c^�aTRTXeT�RPbW�U[^fb�Ua^\�cWT�PbbTc�WPeT�Tg_XaTS��̂ a
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� WW���4W\O\QWOZ�ZWOPWZWbWSa

� 0\^acXiTS�R^bc�Xb�RP[Rd[PcTS�Qh�cPZX]V�X]c^�PRR^d]c�P]h�SXbR^d]c�̂ a�_aT\Xd\�̂ ]�PR`dXbXcX^]�P]S�UTTb�̂ a�R^bcb�cWPc�
PaT�P]�X]cTVaP[�_Pac�̂ U�cWT�48A��CWT�48A�P\^acXbPcX^]�Xb�X]R[dSTS�Pb�UX]P]RT�R^bcb�X]�_a^UXc�̂ a�[^bb�

� 2^]cX]dX]V�X]e^[eT\T]c�cWPc�cPZTb�cWT�U^a\�̂ U�P�VdPaP]cTT�̂ eTa�cWT�caP]bUTaaTS�PbbTc�Xb�\TPbdaTS�Pc�cWT�[^fTa�̂ U�
cWT�̂ aXVX]P[�RPaahX]V�P\^d]c�̂ U�cWT�PbbTc�P]S�cWT�\PgX\d\�P\^d]c�̂ U�R^]bXSTaPcX^]�cWPc�cWT�2^\_P]h�R^d[S�QT�
aT`dXaTS�c^�aT_Ph�

� 0[[�UX]P]RXP[�[XPQX[XcXTb�PaT�aTR^V]XbTS�X]XcXP[[h�Pc�UPXa�eP[dT�P]S��X]�cWT�RPbT�̂ U�[^P]b�P]S�Q^aa^fX]Vb�P]S�_PhPQ[Tb��
]Tc�̂ U�SXaTRc[h�PccaXQdcPQ[T�caP]bPRcX^]�R^bcb�

� 7\WbWOZ�̀ SQ]U\WbW]\�O\R�[SOac`S[S\b�

� AcPaS_cS\b�[SOac`S[S\b

� 5X]P]RXP[�[XPQX[XcXTb�PaT�R[PbbXUXTS��Pc�X]XcXP[�aTR^V]XcX^]��Pb�UX]P]RXP[�[XPQX[XcXTb�Pc�5E?;��[^P]b�P]S�Q^aa^fX]Vb��
caPST�_PhPQ[Tb��̂ a�Pb�STaXePcXeTb�STbXV]PcTS�Pb�WTSVX]V�X]bcad\T]cb�X]�P]�TUUTRcXeT�WTSVT��Pb�P__a^_aXPcT�

� 4W\O\QWOZ�ZWOPWZWbWSa�Ob�4D>:

� 5X]P]RXP[�[XPQX[XcXTb�Pc�UPXa�eP[dT�cWa^dVW�_a^UXc�^a�[^bb�X]R[dST�UX]P]RXP[�[XPQX[XcXTb�WT[S�U^a�caPSX]V�P]S�UX]P]RXP[�
[XPQX[XcXTb�STbXV]PcTS�d_^]�X]XcXP[�aTR^V]XcX^]�Pb�Pc�UPXa�eP[dT�cWa^dVW�_a^UXc�^a�[^bb��6PX]b�^a�[^bbTb�^]�[XPQX[XcXTb�
WT[S�U^a�caPSX]V�PaT�aTR^V]XbTS�X]�_a^UXc�^a�[^bb��5X]P]RXP[�[XPQX[XcXTb�STbXV]PcTS�d_^]�X]XcXP[�aTR^V]XcX^]�Pc�UPXa�
eP[dT�cWa^dVW�_a^UXc�^a�[^bb�PaT�STbXV]PcTS�Pc�cWT�X]XcXP[�SPcT�^U�aTR^V]XcX^]��P]S�^][h�XU�cWT�RaXcTaXP�X]�85AB�(�PaT�
bPcXbUXTS��CWT�2^\_P]h�WPb�]^c�STbXV]PcTS�P]h�UX]P]RXP[�[XPQX[Xch�Pb�Pc�5E?;�

� 4W\O\QWOZ�ZWOPWZWbWSa�Ob�O[]`bWhSR�Q]ab

� 0UcTa� X]XcXP[� aTR^V]XcX^]��Q^aa^fX]Vb�P]S�_PhPQ[Tb�PaT�bdQbT`dT]c[h�\TPbdaTS�Pc�P\^acXiTS�R^bc�dbX]V� cWT�
TUUTRcXeT�X]cTaTbc�aPcT��48A��\TcW^S��6PX]b�P]S�[^bbTb�PaT�aTR^V]XbTS�X]�_a^UXc�^a�[^bb�fWT]�cWT�[XPQX[XcXTb�PaT�
STaTR^V]XbTS�Pb�fT[[�Pb�cWa^dVW�cWT�48A�P\^acXbPcX^]�_a^RTbb�

� 1^aa^fX]Vb�PaT�R[PbbXUXTS�Pb�RdaaT]c� [XPQX[XcXTb�d][Tbb� cWT�2^\_P]h�WPb�P]�d]R^]SXcX^]P[� aXVWc� c^�STUTa� cWT�
bTcc[T\T]c�̂ U�cWT�[XPQX[Xch�U^a�Pc�[TPbc�cfT[eT�\^]cWb�PUcTa�cWT�aT_^acX]V�SPcT��4gRWP]VT�VPX]b�P]S�[^bbTb�PaXbX]V�X]�
aTb_TRc�̂ U�Q^aa^fX]Vb�X]�U^aTXV]�RdaaT]Rh�PaT�PSSTS�c^�cWT�RPaahX]V�P\^d]c�̂ U�cWT�Q^aa^fX]V�

� 2S`SQ]U\WbW]\

� 0�UX]P]RXP[�[XPQX[Xch�Xb�STaTR^V]XbTS�fWT]�cWT�̂ Q[XVPcX^]�d]STa�cWT�[XPQX[Xch�Xb�SXbRWPaVTS�̂ a�RP]RT[[TS�̂ a�Tg_XaTb��
FWT]�P]�TgXbcX]V�UX]P]RXP[�[XPQX[Xch�Xb�aT_[PRTS�Qh�P]^cWTa�Ua^\�cWT�bP\T�[T]STa�̂ ]�bdQbcP]cXP[[h�SXUUTaT]c�cTa\b��
^a�cWT�cTa\b�̂ U�P]�TgXbcX]V�[XPQX[Xch�PaT�bdQbcP]cXP[[h�\^SXUXTS��bdRW�P]�TgRWP]VT�̂ a�\^SXUXRPcX^]�Xb�caTPcTS�Pb�cWT�
STaTR^V]XcX^]�^U� cWT�^aXVX]P[� [XPQX[Xch�P]S� cWT� aTR^V]XcX^]�^U�P�]Tf� [XPQX[Xch��CWT�SXUUTaT]RT� X]� cWT� aTb_TRcXeT�
RPaahX]V�P\^d]cb�Xb�aTR^V]XbTS�X]�_a^UXc�̂ a�[^bb�

� 5X]P]RXP[�PbbTcb�P]S�UX]P]RXP[�[XPQX[XcXTb�PaT�^UUbTc�P]S�cWT�]Tc�P\^d]c�Xb�aT_^acTS�X]�cWT�bcPcT\T]c�^U�UX]P]RXP[�
_^bXcX^]�XU�cWTaT�Xb�P�RdaaT]c[h�T]U^aRTPQ[T�[TVP[�aXVWc�c^�̂ UUbTc�cWT�aTR^V]XbTS�P\^d]cb�P]S�cWTaT�Xb�P]�X]cT]cX^]�c^�
bTcc[T�̂ ]�P�]Tc�QPbXb��c^�aTP[XbT�cWT�PbbTcb�P]S�bTcc[T�cWT�[XPQX[XcXTb�bX\d[cP]T^db[h�

� WWW���=TTaSbbW\U�]T�TW\O\QWOZ�W\ab`c[S\ba�
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!�#� 7\dSab[S\b�W\�Oaa]QWObSa

� CWT�2^\_P]h´b�bWPaT�^U�Xcb�Pbb^RXPcTb �́_^bc�PR`dXbXcX^]�_a^UXcb�^a�[^bbTb�Xb�aTR^V]XbTS�X]�_a^UXc�^a�[^bb�P]S�Xcb�
bWPaT�X]�Pbb^RXPcTb��_^bc�PR`dXbXcX^]�R^\_aTWT]bXeT�X]R^\T�Xb�aTR^V]XbTS�X]�^cWTa�R^\_aTWT]bXeT�X]R^\T��
2d\d[PcXeT�_^bc�PR`dXbXcX^]�\^eT\T]cb�PaT�PSYdbcTS�PVPX]bc�cWT�RPaahX]V�eP[dT�^U�cWT�X]eTbc\T]cb��3XeXST]Sb�
aTRTXeTS�Ua^\�Pbb^RXPcTb�aTSdRT�cWT�RPaahX]V�P\^d]c�̂ U�cWT�X]eTbc\T]c��FWT]�cWT�2^\_P]h´b�bWPaT�̂ U�[^bbTb�X]�
Pbb^RXPcT�T`dP[b�̂ a�TgRTTSb�Xcb�X]cTaTbc�X]�cWT�Pbb^RXPcT�X]R[dSX]V�P]h�̂ cWTa�[^]V�cTa\�d]bTRdaTS�aTRTXePQ[T��cWT�
2^\_P]h�S^Tb�]^c�aTR^V]XbT�UdacWTa�[^bbTb��d][Tbb�Xc�WPb�X]RdaaTS�^Q[XVPcX^]b�^a�\PST�_Ph\T]cb�^]�QTWP[U�^U�
cWT�Pbb^RXPcT�

� FWT]�P]�5E>28�X]eTbc\T]c�Xb�R^]eTacTS�X]c^�Pbb^RXPcTS�R^\_P]h��cWT�QP[P]RT�X]�cWT�bda_[db�̂ ]�aTeP[dPcX^]�̂ U�
aT[PcTS� PbbTc� Xb� caP]bUTaaTS� c^� d]P__a^_aXPcTS� _a^UXc�� 6PX]� ^]� caP]bPRcX^]� QTcfTT]� cWT� 2^\_P]h� P]S� Xcb�
Pbb^RXPcT�PaT�T[X\X]PcTS�c^�cWT�TgcT]c�̂ U�cWT�2^\_P]h�b�X]cTaTbc�X]�Pbb^RXPcTb�

� 0bb^RXPcTb� PaT� P[[� T]cXcXTb� ^eTa� fWXRW� cWT� 2^\_P]h� WPb� bXV]XUXRP]c� X]U[dT]RT� Qdc� ]^c� R^]ca^[�� VT]TaP[[h�
aT_aTbT]cTS�Qh�P�bWPaTW^[SX]V�̂ U�!���̂ a�\^aT�Qdc�[Tbb�cWP]�$���̂ U�cWT�e^cX]V�aXVWcb��BXV]XUXRP]c�X]U[dT]RT�Xb�cWT�
_^fTa�c^�_PacXRX_PcT�X]�cWT�UX]P]RXP[�P]S�̂ _TaPcX]V�_^[XRXTb�P]S�STRXbX^]�̂ U�X]eTbcTTb��8]eTbc\T]cb�X]�Pbb^RXPcTb�
PaT�PRR^d]cTS�U^a�dbX]V�cWT�T`dXch�\TcW^S�̂ U�PRR^d]cX]V�P]S�PaT�X]XcXP[[h�aTR^V]XbTS�Pc�R^bc�

� CWT�RPaahX]V�P\^d]c�̂ U�cWT�X]eTbc\T]c�Xb�cTbcTS�U^a�X\_PXa\T]c��Qh�R^\_PaX]V�Xcb�aTR^eTaPQ[T�P\^d]c��WXVWTa�̂ U�
eP[dT�X]�dbT�̂ a�UPXa�eP[dT�[Tbb�R^bcb�c^�bT[[��fXcW�Xcb�RPaahX]V�P\^d]c�P]S�[^bb��XU�P]h��Xb�aTR^V]XbTS�X]�_a^UXc�̂ a�[^bb�

!�$� 7\dSab[S\b�W\�acPaWRWO`g

� 8]eTbc\T]c�X]�bdQbXSXPah�Xb�bcPcTS�Pc�R^bc�[Tbb�PRRd\d[PcTS�X\_PXa\T]c�[^bbTb��XU�P]h�

!�%� Ab]`Sa��a^O`Sa�O\R�Z]]aS�b]]Za

� CWTbT�PaT�eP[dTS�Pc�\^eX]V�PeTaPVT�R^bc�[Tbb�PRRd\d[PcTS�X\_PXa\T]c�[^bb��XU�P]h��TgRT_c�U^a�XcT\b�X]�caP]bXc�
fWXRW�PaT�bcPcTS�Pc�X]e^XRT�eP[dT�_[db�^cWTa�RWPaVTb�X]RdaaTS�cWTaT^]�cX[[�cWT�aT_^acX]V�SPcT��2^bc�R^\_aXbTb�
X]e^XRT�eP[dT�P]S�^cWTa�SXaTRc�R^bcb�Qdc�TgR[dSTb�Q^aa^fX]V�R^bc��?a^eXbX^]�Xb�\PST�U^a�^Qb^[TcT���b[^f�\^eX]V�
XcT\b�fWTaT�]TRTbbPah�P]S�Xb�aTR^V]XbTS�X]�_a^UXc�̂ a�[^bb��

!�&� Ab]QY�W\�b`ORS

� ?a^eXbX^]�Xb�\PST�U^a�^Qb^[TcT���b[^f�\^eX]V�bc^RZb�fWTaT�]TRTbbPah�P]S�aTR^V]XbTS�X]�_a^UXc�^a�[^bb��=Tc�
aTP[XbPQ[T�eP[dT�Xb�cWT�TbcX\PcTS�bT[[X]V�_aXRT�X]�cWT�̂ aSX]Pah�R^dabT�̂ U�QdbX]Tbb�[Tbb�TbcX\PcTS�R^bcb�]TRTbbPah�
c^�QT�X]RdaaTS�X]�̂ aSTa�c^�\PZT�P�bP[T�

� Bc^RZ�X]�caPST�Xb�eP[dTS�Pc�cWT�[^fTa�^U�PeTaPVT�R^bc�^a�R^bc�^]�UXabc�X]�UXabc�^dc��585>��QPbXb�P]S�]Tc�aTP[XbPQ[T�
eP[dT�TgRT_c�U^a�bc^RZ�X]�caP]bXc�fWXRW�Xb�bcPcTS�Pc�R^bc��X]e^XRT�eP[dT��_[db�̂ cWTa�RWPaVTb�X]RdaaTS�cWTaT^]�cX[[�cWT�
aT_^acX]V�SPcT��CWT�R^bc�U^a\d[P�Xb�ST_T]ST]c�^]�cWT�]PcdaT�^U�cWT�bc^RZ�RPcTV^aXTb�Qdc�cWT�bP\T�U^a\d[P�Xb�
P__[XTS�c^�P[[�XcT\b�^U�P�bX\X[Pa�]PcdaT��2^bc�R^\_aXbTb�X]e^XRT�eP[dT��RWPaVTb�[XZT�TgRXbT��Rdbc^\�SdcXTb��TcR���
P]S�̂ cWTa�SXaTRc�R^bcb�

!�'� 2S^]aWba��ORdO\QSa�O\R�]bVS`�̀ SQSWdOPZSa

� 3T_^bXcb�� PSeP]RTb�P]S�^cWTa� aTRTXePQ[Tb�PaT� bcPcTS� X]XcXP[[h� Pc� UPXa� eP[dT�P]S� bdQbT`dT]c[h�\TPbdaTS�Pc�
P\^acXbTS�R^bc�dbX]V�cWT�TUUTRcXeT�X]cTaTbc�aPcT�\TcW^S��48A��

/PUFT�UP�UIF�6ODPOTPMJEBUFE�'JOBODJBM�4UBUFNFOUT
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� CWT�2^\_P]h�aTR^V]XbTb�P]�P[[^fP]RT�U^a�Tg_TRcTS�RaTSXc�[^bbTb��42;��U^a�P[[�STQc�X]bcad\T]cb�]^c�WT[S�Pc�UPXa�
eP[dT� cWa^dVW�_a^UXc�^a� [^bb��42;b�PaT�QPbTS�^]� cWT�SXUUTaT]RT�QTcfTT]� cWT�R^]caPRcdP[�RPbW� U[^fb�SdT� X]�
PRR^aSP]RT�fXcW�cWT�R^]caPRc�P]S�P[[�cWT�RPbW�U[^fb�cWPc�cWT�2^\_P]h�Tg_TRcb�c^�aTRTXeT��SXbR^d]cTS�Pc�P]�
P__a^gX\PcX^]�̂ U�cWT�̂ aXVX]P[�TUUTRcXeT�X]cTaTbc�aPcT��CWT�Tg_TRcTS�RPbW�U[^fb�fX[[�X]R[dST�RPbW�U[^fb�Ua^\�cWT�bP[T�
^U�R^[[PcTaP[�WT[S�̂ a�̂ cWTa�RaTSXc�T]WP]RT\T]cb�cWPc�PaT�X]cTVaP[�c^�cWT�R^]caPRcdP[�cTa\b�

� CWT�2^\_P]h�R^]bXSTab�P�UX]P]RXP[�PbbTc�X]�STUPd[c�fWT]�R^]caPRcdP[�_Ph\T]cb�PaT�(��SPhb�_Pbc�SdT��7^fTeTa��
X]�RTacPX]�RPbTb��cWT�2^\_P]h�\Ph�P[b^�R^]bXSTa�P�UX]P]RXP[�PbbTc�c^�QT�X]�STUPd[c�fWT]�X]cTa]P[�^a�TgcTa]P[�
X]U^a\PcX^]�X]SXRPcTb�cWPc�cWT�2^\_P]h�Xb�d][XZT[h�c^�aTRTXeT�cWT�̂ dcbcP]SX]V�R^]caPRcdP[�P\^d]cb�X]�Ud[[�QTU^aT�
cPZX]V�X]c^�PRR^d]c�P]h�RaTSXc�T]WP]RT\T]cb�WT[S�Qh�cWT�2^\_P]h��0�UX]P]RXP[�PbbTc�Xb�faXccT]�̂ UU�fWT]�cWTaT�Xb�
]^�aTPb^]PQ[T�Tg_TRcPcX^]�̂ U�aTR^eTaX]V�cWT�R^]caPRcdP[�RPbW�U[^fb�

� 2PbW�P]S�RPbW�T`dXeP[T]cb�X]R[dST�RPbW�X]�WP]S��fXcW�QP]Zb�X]�RdaaT]c�P]S�ST_^bXc�PRR^d]cb��RWT`dTb�X]�WP]S��
ST\P]S� SaPUc� P]S� ad]]X]V� UX]P]RT� d]STa� \PaZ�d_� PaaP]VT\T]cb�� Ad]]X]V� UX]P]RTb� d]STa� \PaZ�d_�
PaaP]VT\T]cb�PaT�bW^f]�fXcWX]�bW^ac�cTa\�Q^aa^fX]Vb�d]STa�RdaaT]c�[XPQX[XcXTb�^]�cWT�bcPcT\T]c�^U�UX]P]RXP[�
_^bXcX^]�

!���� 1OaV�O\R�QOaV�S_cWdOZS\ba

� B42?�cWa^dVW�B�A�>��('$��8��!� (�SPcTS�BT_cT\QTa�!��!� (�WPb�]^cXUXTS�cWPc�X]�aTb_TRc�^U�R^\_P]XTb�W^[SX]V�
UX]P]RXP[�PbbTcb�SdT�Ua^\�cWT�6^eTa]\T]c�̂ U�?PZXbcP]��6^?���cWT�aT`dXaT\T]cb�R^]cPX]TS�X]�85AB�(�fXcW�aTb_TRc�

� 4W\O\QWOZ�OaaSba�Q]dS`SR�c\RS`�7/A�!'

� 4gRWP]VT�VPX]b�̂ a�[^bbTb�PaXbX]V�X]�aTb_TRc�̂ U�ST_^bXcb��PSeP]RTb�P]S�̂ cWTa�aTRTXePQ[Tb�X]�U^aTXV]�RdaaT]Rh�PaT�
PSSTS�c^�cWTXa�aTb_TRcXeT�RPaahX]V�P\^d]cb�P]S�RWPaVTS�c^�_a^UXc�̂ a�[^bb�

� 5^a�caPST�STQcb�P]S�R^]caPRc�PbbTcb��cWT�2^\_P]h�P__[XTb�P�bX\_[XUXTS�P__a^PRW�fWTaT�P__[XRPQ[T�X]�RP[Rd[PcX]V�
42;��CWTaTU^aT��cWT�2^\_P]h�S^Tb�]^c�caPRZ�RWP]VTb�X]�RaTSXc�aXbZ��Qdc�X]bcTPS�aTR^V]XbTb�P�[^bb�P[[^fP]RT�
QPbTS�̂ ]�[XUTcX\T�42;�Pc�TPRW�aT_^acX]V�SPcT��CWT�2^\_P]h�WPb�TbcPQ[XbWTS�P�_a^eXbX^]�\PcaXg�U^a�[PaVT�_^acU^[X^�
^U�Rdbc^\Tab�WPeX]V�bX\X[Pa�RWPaPRcTaXbcXRb�P]S�STUPd[c�aPcTb�QPbTS�̂ ]�cWT�RaTSXc�aPcX]V�̂ U�Rdbc^\Tab�Ua^\�fWXRW�
aTRTXePQ[Tb�PaT�SdT�cWPc�Xb�QPbTS�^]�cWT�2^\_P]h´b�WXbc^aXRP[�RaTSXc�[^bb�Tg_TaXT]RT��PSYdbcTS�U^a�U^afPaS�
[^^ZX]V�UPRc^ab�b_TRXUXR�c^�cWT�STQc^ab�P]S�cWT�TR^]^\XR�T]eXa^]\T]c�

� 4W\O\QWOZ�OaaSba�Q]dS`SR�c\RS`�74@A�'

� 42;�Xb�aTR^V]XbTS�X]�cf^�bcPVTb��5^a�RaTSXc�Tg_^bdaTb�U^a�fWXRW�cWTaT�WPb�]^c�QTT]�P�bXV]XUXRP]c�X]RaTPbT�X]�
RaTSXc�aXbZ�bX]RT�X]XcXP[�aTR^V]XcX^]��42;b�PaT�_a^eXSTS�U^a�RaTSXc�[^bbTb�cWPc�aTbd[c�Ua^\�STUPd[c�TeT]cb�cWPc�PaT�
_^bbXQ[T�fXcWX]�cWT�]Tgc� !�\^]cWb��P� !�\^]cW�42;���5^a�cW^bT�RaTSXc�Tg_^bdaTb�U^a�fWXRW�cWTaT�WPb�QTT]�P�
bXV]XUXRP]c�X]RaTPbT�X]�RaTSXc�aXbZ�bX]RT�X]XcXP[�aTR^V]XcX^]��P�[^bb�P[[^fP]RT�Xb�aT`dXaTS�U^a�RaTSXc�[^bbTb�Tg_TRcTS�
^eTa�cWT�aT\PX]X]V�[XUT�̂ U�cWT�Tg_^bdaT��XaaTb_TRcXeT�̂ U�cWT�cX\X]V�̂ U�cWT�STUPd[c��P�[XUTcX\T�42;��

!���� 7[^OW`[S\b

!������ 7[^OW`[S\b�]T�TW\O\QWOZ�OaaSba

� 5^a�UX]P]RXP[�PbbTcb�^cWTa�cWP]�caPST�STQcb�P]S�R^]caPRc�PbbTcb��cWT�2^\_P]h�P__[XTb�VT]TaP[�P__a^PRW�X]�
RP[Rd[PcX]V�42;��8c�Xb�QPbTS�̂ ]�SXUUTaT]RT�QTcfTT]�cWT�R^]caPRcdP[�RPbWU[^fb�SdT�X]�PRR^aSP]RT�fXcW�cWT�R^]caPRc�
P]S�P[[� cWT�RPbWU[^fb�cWPc�cWT�2^\_P]h�Tg_TRcb�c^�aTRTXeT�SXbR^d]cTS�Pc�cWT�P__a^gX\PcX^]�^U�cWT�^aXVX]P[�
TUUTRcXeT�X]cTaTbc�aPcT��CWT�Tg_TRcTS�RPbWU[^fb�fX[[�X]R[dST�RPbW�U[^fb�Ua^\�bP[T�̂ U�R^[[PcTaP[�WT[S�̂ a�̂ cWTa�RaTSXc�
T]WP]RT\T]cb�cWPc�PaT�X]cTVaP[�c^�cWT�R^]caPRcdP[�cTa\b�
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� CWT�RPaahX]V�P\^d]cb�̂ U�]^]�UX]P]RXP[�PbbTcb�PaT�PbbTbbTS�Pc�TPRW�aT_^acX]V�SPcT�c^�PbRTacPX]�fWTcWTa�cWTaT�Xb�
P]h� X]SXRPcX^]�^U� X\_PXa\T]c�� 8U� bdRW�P]� X]SXRPcX^]�TgXbcb�� cWT�PbbTc�b� aTR^eTaPQ[T�P\^d]c� Xb� TbcX\PcTS� c^�
STcTa\X]T�cWT�TgcT]c�̂ U�X\_PXa\T]c�[^bb��XU�P]h��0]�X\_PXa\T]c�[^bb�Xb�aTR^V]XbTS��Pb�P]�Tg_T]bT�X]�_a^UXc�̂ a�[^bb��
CWT�aTR^eTaPQ[T�P\^d]c�Xb�cWT�WXVWTa�̂ U�P]�PbbTc�b�UPXa�eP[dT�[Tbb�R^bc�c^�SXb_^bP[�P]S�eP[dT�X]�dbT��EP[dT�X]�dbT�
Xb�PbRTacPX]TS�cWa^dVW�SXbR^d]cX]V�̂ U�cWT�TbcX\PcTS�UdcdaT�RPbW�U[^fb�dbX]V�P�SXbR^d]c�aPcT�cWPc�aTU[TRcb�RdaaT]c�
\PaZTc�PbbTbb\T]cb�̂ U�cWT�cX\T�eP[dT�̂ U�\^]Th�P]S�cWT�aXbZ�b_TRXUXR�c^�cWT�PbbTcb�U^a�fWXRW�cWT�TbcX\PcT�̂ U�UdcdaT�
RPbW�U[^f�WPeT�]^c�QTT]�PSYdbcTS��5^a�cWT�_da_^bT�^U�PbbTbbX]V�X\_PXa\T]c��PbbTcb�PaT�Va^d_TS�Pc�cWT�[^fTbc�
[TeT[b�U^a�fWXRW�cWTaT�PaT�bT_PaPcT[h�XST]cXUXPQ[T�RPbW�U[^fb��RPbW�VT]TaPcX]V�d]Xcb��

� 0]�X\_PXa\T]c�[^bb�Xb�aTeTabTS�XU�cWTaT�Xb�P�RWP]VT�X]�cWT�TbcX\PcTb�dbTS�c^�STcTa\X]T�cWT�aTR^eTaPQ[T�P\^d]c��
0]�X\_PXa\T]c�[^bb�Xb�aTeTabTS�̂ ][h�c^�cWT�TgcT]c�cWPc�cWT�PbbTcb�RPaahX]V�P\^d]c�S^Tb�]^c�TgRTTS�cWT�RPaahX]V�
P\^d]c�cWPc�f^d[S�WPeT�QTT]�STcTa\X]TS��]Tc�^U�ST_aTRXPcX^]�^a�P\^acXbPcX^]��XU�]^�X\_PXa\T]c�[^bb�WPS�QTT]�
aTR^V]XbTS�_aTeX^db[h��ATeTabP[�̂ U�P]�X\_PXa\T]c�[^bb�Xb�aTR^V]XbTS�X\\TSXPcT[h�X]�_a^UXc�̂ a�[^bb�

c^�P__[XRPcX^]�^U�4g_TRcTS�2aTSXc�;^bb��42;��\TcW^S�bWP[[�]^c�QT�P__[XRPQ[T�cX[[�9d]T�"���!�! ��_a^eXSTS�cWPc�
bdRW� R^\_P]XTb� bWP[[� U^[[^f� aT[TeP]c� aT`dXaT\T]cb� ^U� 80B� "(� ³5X]P]RXP[� 8]bcad\T]cb)� ATR^V]XcX^]� P]S�
<TPbdaT\T]c��X]�aTb_TRc�̂ U�PQ^eT�aTUTaaTS�UX]P]RXP[�PbbTcb�SdaX]V�cWT�TgT\_cX^]�_TaX^S��D]STa�cWT�bPXS�B�A�>��
cWT�SXbR[^bdaT�^U� cWT� X\_PRcb�^U�42;�fPb�]^c� aT`dXaTS��5dacWTa��B42?� cWa^dVW�B�A�>�  &&�8��!�! �SPcTS�
BT_cT\QTa� "��!�! �TgcT]STS�cWT�TgT\_cX^]�_TaX^S�cX[[�9d]T�"���!�!!��4Pa[XTa�c^�cWT�PU^aTbPXS�B�A�>��SPcTS�
BT_cT\QTa�!��!� (��B42?�X]�P�_aTbb�aT[TPbT�SPcTS�0dVdbc�!!��!� (�R^\\d]XRPcTS�cWPc�85AB�(�]TTSb�c^�QT�
[^^ZTS�X]c^�Ua^\�?PZXbcP]�_Tab_TRcXeT�fWTaT�_WT]^\T]^]�̂ U�RXaRd[Pa�STQc�]TTS�c^�QT�VXeT]�SdT�R^]bXSTaPcX^]��8c�
fPb�]^cTS�cWPc�R^]RTa]b�Tg_aTbbTS�Qh�R^\_P]XTb�aTVPaSX]V�_aPRcXRP[�[X\XcPcX^]b�X]�STcTa\X]X]V�42;�^]�STQcb�
SdT�Ua^\�V^eTa]\T]c��SdT�c^�d]RTacPX]�RPbW�aTR^eTah�_PccTa]b�̂ U�RXaRd[Pa�STQc��RPaah�fTXVWc��8]�PRR^aSP]RT�fXcW�
cWT�TgT\_cX^]�VaP]cTS�Qh�B42?��42;�WPb�]^c�QTT]� aTR^V]XbTS� X]� aTb_TRc�^U� UX]P]RXP[�PbbTcb�SdT�SXaTRc[h�
�d[cX\PcT[h�Ua^\�6^?��X�T�B=6?;��7D12>�P]S�64=2>��X]�cWT�d]R^]b^[XSPcTS�UX]P]RXP[�bcPcT\T]cb�QPbTS�^]�
cWT�R[PaXUXRPcX^]�aTRTXeTS�Ua^\�B42?��CWT�2^\_P]h�Tg_TRcb�bP\T�TgT\_cX^]�U^a�P]^cWTa�̂ ]T�hTPa�Ua^\�B42?�

!�� � AVO`S�QO^WbOZ

� 0[[�X\_PXa\T]c�[^bbTb�PaT�aTR^V]XbTS�X]�bcPcT\T]c�̂ U�_a^UXc�̂ a�[^bb���0]�X\_PXa\T]c�[^bb�Xb�aTeTabTS�XU�cWT�aTeTabP[�
RP]�QT�aT[PcTS�^QYTRcXeT[h�c^�P]�TeT]c�PRRadX]V�PUcTa�cWT�X\_PXa\T]c�[^bb�fPb�aTR^V]XbTS��5^a�UX]P]RXP[�PbbTc�
RPaaXTS�Pc�R^bc��cWT�X\_PXa\T]c�[^bb�Xb�\TPbdaTS�Pb�cWT�SXUUTaT]RT�QTcfTT]�cWT�PbbTcb�RPaahX]V�P\^d]c�P]S�cWT�
_aTbT]c�eP[dT�^U�TbcX\PcTS�UdcdaT�RPbW�U[^fb�SXbR^d]cTS�Pc�RdaaT]c�\PaZTc�aPcT�^U�aTcda]�U^a�bX\X[Pa�UX]P]RXP[�
PbbTcb�� BdRW� X\_PXa\T]c� [^bb� fX[[� ]^c� QT� aTeTabTS� X]� bdQbT`dT]c� _TaX^Sb�� 5^a� UX]P]RXP[� PbbTc� RPaaXTS� Pc�
P\^acXbTS�R^bc��cWT�P\^d]c�^U�X\_PXa\T]c�[^bb�aTR^V]XbTS�Xb�SXUUTaT]RT�QTcfTT]�RPaahX]V�P\^d]c�P]S�_aTbT]c�
eP[dT�̂ U�TbcX\PcTS�RPbW�U[^f��SXbR^d]cTS�Pc�TUUTRcXeT�X]cTaTbc�aPcT�

!���� � <]\�TW\O\QWOZ�OaaSba

� 5X]P]RXP[�PbbTcb�^]�fWXRW�42;�\^ST[�Xb�]^c�P__[XRPQ[T�Pb�_Ta�cWT�PU^aTbPXS�]^cXUXRPcX^]�̂ U�B42?��PaT�PbbTbbTS�
Pc�TPRW�aT_^acX]V�SPcT�c^�STcTa\X]T�fWTcWTa�cWTaT�Xb�P]h�̂ QYTRcXeT�TeXST]RT�cWPc�Xc�Xb�X\_PXaTS��0�UX]P]RXP[�PbbTc�Xb�
R^]bXSTaTS�c^�QT�X\_PXaTS�XU�̂ QYTRcXeT�TeXST]RT�X]SXRPcTb�cWPc�̂ ]T�̂ a�\^aT�TeT]cb�WPeT�WPS�P�]TVPcXeT�TUUTRc�̂ ]�
cWT�TbcX\PcTS�UdcdaT�RPbW�U[^fb�̂ U�cWPc�PbbTc��8]SXeXSdP[[h�bXV]XUXRP]c�UX]P]RXP[�PbbTcb�PaT�cTbcTS�U^a�X\_PXa\T]c�̂ ]�
P]�X]SXeXSdP[�QPbXb��CWT�aT\PX]X]V�UX]P]RXP[�PbbTcb�PaT�PbbTbbTS�R^[[TRcXeT[h�X]�Va^d_b�cWPc�bWPaT�bX\X[Pa�RaTSXc�
aXbZ�RWPaPRcTaXbcXRb��

� >aSX]Pah� bWPaTb� PaT� R[PbbXUXTS� Pb� T`dXch� P]S� PaT� aTR^aSTS� Pc� cWTXa� UPRT� eP[dT�� 8]RaT\T]cP[� R^bcb� SXaTRc[h�
PccaXQdcPQ[T�c^�cWT� XbbdT�^U�]Tf�bWPaTb�^a�^_cX^]b�PaT�bW^f]�X]�T`dXch�Pb�P�STSdRcX^]��]Tc�^U� cPg�� Ua^\�cWT�
_a^RTTSb�
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!��!� @SbW`S[S\b�O\R�]bVS`�aS`dWQS�PS\STWba

� 5`ObcWbg�Tc\R

� CWT� 2^\_P]h� ^_TaPcTb� P__a^eTS� Ud]STS� STUX]TS� QT]TUXc� _T]bX^]� bRWT\Tb� bT_PaPcT[h� U^a� _Ta\P]T]c�
\P]PVT\T]c�P]S�]^]�\P]PVT\T]c�T\_[^hTTb�TgRT_c�U^a�cW^bT�T\_[^hTTb�fW^�Y^X]TS�cWT�2^\_P]h�PUcTa�
3TRT\QTa�" ��!� !��CWT�bRWT\T�Xb�PS\X]XbcaPcTS�Qh�cWT�cadbcTTb�]^\X]PcTS�d]STa�cWT�cadbc�STTS��CWT�bRWT\Tb�
_a^eXST�_T]bX^]�QPbTS�̂ ]�cWT�T\_[^hTTb´�[Pbc�SaPf]�bP[Pah��?T]bX^]b�PaT�_PhPQ[T�U^a�[XUT�P]S�cWTaTPUcTa�$���c^�
bdaeXeX]V�b_^dbTb�P]S���̂ a�ST_T]ST]c�RWX[SaT]��?a^eXbX^]b�PaT�\PST�c^�R^eTa�cWT�̂ Q[XVPcX^]b�d]STa�cWT�bRWT\T�
^]�cWT�QPbXb�̂ U�PRcdPaXP[�aTR^\\T]SPcX^]b��CWT�PRcdPaXP[�eP[dPcX^]b�PaT�RPaaXTS�dbX]V�cWT�?a^YTRcTS�D]Xc�2aTSXc�
<TcW^S��CWT�P\^d]c�aTR^V]XbTS�X]�cWT�bcPcT\T]c�^U�UX]P]RXP[�_^bXcX^]�aT_aTbT]cb�cWT�_aTbT]c�eP[dT�^U�STUX]TS�
QT]TUXc�̂ Q[XVPcX^]b�Pb�aTSdRTS�Qh�cWT�UPXa�eP[dT�̂ U�cWT�_[P]�PbbTcb��0RcdPaXP[�VPX]�̂ a�[^bb��aT\TPbdaT\T]cb��PaT�
X\\TSXPcT[h�aTR^V]XbTS�Pb�³^cWTa�R^\_aTWT]bXeT�X]R^\T��[^bb���Pb�cWTh�^RRda��2daaT]c�bTaeXRT�R^bcb�P]S�P]h�
_Pbc�bTaeXRT�R^bcb�c^VTcWTa�fXcW�]Tc�X]cTaTbc�R^bc�PaT�RWPaVTS�c^�_a^UXc�̂ a�[^bb�

� ;SRWQOZ�PS\STWba

!��!��� 2STW\SR�PS\STWb�̂ ZO\a

� CWT�2^\_P]h�P[b^�_a^eXSTb�_^bc�aTcXaT\T]c�STUX]TS�\TSXRP[�QT]TUXcb�c^�Xcb�_Ta\P]T]c�T\_[^hTTb�TgRT_c�U^a�
cW^bT�\P]PVT\T]c�P]S�]^]�\P]PVT\T]c�T\_[^hTTb�fW^�Y^X]TS�cWT�2^\_P]h�PUcTa�9d[h�� ��!�� ��D]STa�cWT�
d]Ud]STS�bRWT\T�P[[�bdRW�T\_[^hTTb��cWTXa�b_^dbTb�P]S�ST_T]ST]cb�PaT�T]cXc[TS�c^�cWT�QT]TUXcb��?a^eXbX^]b�PaT�
\PST�c^�R^eTa�cWT�^Q[XVPcX^]b�d]STa�cWT�bRWT\T�^]�cWT�QPbXb�^U�PRcdPaXP[�aTR^\\T]SPcX^]b��CWT�PRcdPaXP[�
eP[dPcX^]b�PaT�RPaaXTS�̂ dc�dbX]V�cWT�?a^YTRcTS�D]Xc�2aTSXc�<TcW^S��0RcdPaXP[�VPX]b�̂ a�[^bbTb��aT\TPbdaT\T]cb��
PaT�X\\TSXPcT[h�aTR^V]XbTS�X]�̂ cWTa�R^\_aTWT]bXeT�X]R^\T��[^bb��Pb�cWTh�̂ RRda��CWT�P\^d]c�aTR^V]XbTS�X]�cWT�
bcPcT\T]c�̂ U�UX]P]RXP[�_^bXcX^]�aT_aTbT]cb�cWT�_aTbT]c�eP[dT�̂ U�STUX]TS�QT]TUXc�̂ Q[XVPcX^]b��2daaT]c�bTaeXRT�R^bcb�
P]S�P]h�_Pbc�bTaeXRT�R^bcb�c^VTcWTa�fXcW�]Tc�X]cTaTbc�R^bc�PaT�RWPaVTS�c^�_a^UXc�̂ a�[^bb�

� >S\aW]\�Tc\Ra

� CWT� 2^\_P]h� P[b^� ^_TaPcTb� P]� P__a^eTS� Ud]STS� STUX]TS� QT]TUXc� VaPcdXch� bRWT\T� U^a� P[[� Xcb� _Ta\P]T]c�
T\_[^hTTb��CWT�bRWT\T�Xb�PS\X]XbcaPcTS�Qh�cWT�cadbcTTb�]^\X]PcTS�d]STa�cWT�cadbc�STTS��CWT�BRWT\T�_a^eXSTb�
U^a�P�VaPSdPcTS�bRP[T�̂ U�QT]TUXcb�ST_T]ST]c�̂ ]�cWT�[T]VcW�̂ U�bTaeXRT�̂ U�cWT�T\_[^hTT�̂ ]�cTa\X]P[�SPcT��bdQYTRc�c^�
cWT�R^\_[TcX^]�^U�\X]X\d\�`dP[XUhX]V�_TaX^S�^U�bTaeXRT��6aPcdXch�Xb�QPbTS�^]�T\_[^hTTb��[Pbc�SaPf]�bP[Pah��
?a^eXbX^]b�PaT�\PST�c^�R^eTa�cWT�̂ Q[XVPcX^]b�d]STa�cWT�bRWT\T�̂ ]�cWT�QPbXb�̂ U�PRcdPaXP[�aTR^\\T]SPcX^]b��CWT�
PRcdPaXP[� eP[dPcX^]b� PaT� RPaaXTS� ^dc� dbX]V� cWT� ?a^YTRcTS� D]Xc� 2aTSXc� <TcW^S�� 0RcdPaXP[� VPX]� ^a� [^bb�
�aT\TPbdaT\T]cb��PaT� X\\TSXPcT[h� aTR^V]XbTS� X]� ³>cWTa�R^\_aTWT]bXeT� X]R^\T��[^bb�´�Pb� cWTh�^RRda��CWT�
P\^d]c� aTR^V]XbTS� X]� cWT� bcPcT\T]c� ^U� UX]P]RXP[� _^bXcX^]� aT_aTbT]cb� cWT� _aTbT]c� eP[dT� ^U� STUX]TS� QT]TUXc�
^Q[XVPcX^]b�Pb�aTSdRTS�Qh�cWT�UPXa�eP[dT�^U�cWT�_[P]�PbbTcb��2daaT]c�bTaeXRT�R^bcb�P]S�P]h�_Pbc�bTaeXRT�R^bcb�
c^VTcWTa�fXcW�]Tc�X]cTaTbc�R^bc�PaT�RWPaVTS�c^�_a^UXc�̂ a�[^bb�

� 1][^S\aObSR�OPaS\QSa

� CWT�2^\_P]h�_a^eXSTb�U^a�R^\_T]bPcTS�PQbT]RTb�̂ ]�cWT�QPbXb�̂ U�PRcdPaXP[�eP[dPcX^]�RPaaXTS�̂ dc�X]�PRR^aSP]RT�
fXcW�cWT�aT`dXaT\T]cb�^U�80B� (�³4\_[^hTTb�1T]TUXcb���0RcdPaXP[�eP[dPcX^]�^U�cWT�bRWT\T�Xb�RPaaXTS�^dc�TeTah�
hTPa��2^\_T]bPcTS�PQbT]RTb�PaT�QPbTS�̂ ]�T\_[^hTTb��[Pbc�SaPf]�bP[Pah�
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� ;TPbT�_Ph\T]cb�X]R[dST�UXgTS�_Ph\T]cb�[Tbb�P]h�X]RT]cXeT�aTRTXeTS��ePaXPQ[T�[TPbT�_Ph\T]c�cWPc�PaT�QPbTS�̂ ]�
P]�X]STg�̂ a�P�aPcT��P\^d]cb�Tg_TRcTS�c^�QT�_PhPQ[T�Qh�cWT�[TbbTT�d]STa�aTbXSdP[�eP[dT�VdPaP]cTTb��cWT�TgTaRXbT�
_aXRT�̂ U�P�_daRWPbT�̂ _cX^]�P]S�XU�cWT�[TbbTT�Xb�aTPb^]PQ[h�RTacPX]�c^�TgTaRXbT�cWPc�̂ _cX^]��_Ph\T]cb�̂ U�_T]P[cXTb�
U^a�cTa\X]PcX]V�cWT�[TPbT��XU�cWT�[TPbT�cTa\�aTU[TRcb�cWT�[TbbTT�TgTaRXbX]V�cWPc�^_cX^]��[Tbb�P]h�[TPbT�X]RT]cXeTb�
aTRTXePQ[T��CWT�TgcT]bX^]�P]S�cTa\X]PcX^]�̂ _cX^]b�PaT�X]R^a_^aPcTS�X]�STcTa\X]PcX^]�̂ U�[TPbT�cTa\�̂ ][h�fWT]�cWT�
2^\_P]h�Xb�aTPb^]PQ[h�RTacPX]�c^�TgTaRXbT�cWTbT�̂ _cX^]b�

!��!� � 2STW\SR�Q]\b`WPcbW]\�̂ ZO\

� >`]dWRS\b�Tc\R

� CWT� 2^\_P]h� P[b^� ^_TaPcTb� P]� P__a^eTS� Ud]STS� STUX]TS� R^]caXQdc^ah� _a^eXST]c� Ud]S� bT_PaPcT[h� U^a� Xcb�
\P]PVT\T]c�P]S�]^]�\P]PVT\T]c�T\_[^hTTb��4`dP[�\^]cW[h�R^]caXQdcX^]b�PaT�\PST�Q^cW�Qh�cWT�2^\_P]h�
P]S�cWT�T\_[^hTT�Pc�cWT�aPcT�̂ U�'�""��_Ta�P]]d\�̂ U�cWT�QPbXR�bP[Pah��8]�PSSXcX^]��T\_[^hTTb�WPeT�cWT�̂ _cX^]�c^�
R^]caXQdcT�Pc�cWT�aPcT�̂ U� %�%%��_Ta�P]]d\��W^fTeTa��cWT�2^\_P]h�b�R^]caXQdcX^]�aT\PX]b�Pc�cWT�aPcT�̂ U�'�""��
_Ta�P]]d\�

� >S\aW]\�Tc\R

� CWT� 2^\_P]h� P[b^� ^_TaPcTb� P]� P__a^eTS� Ud]STS� STUX]TS� R^]caXQdc^ah� _T]bX^]� Ud]S� bT_PaPcT[h� U^a� Xcb�
\P]PVT\T]c�P]S�]^]�\P]PVT\T]c�T\_[^hTTb��<^]cW[h�R^]caXQdcX^]�Xb�\PST�Qh�cWT�2^\_P]h�Pc�cWT�aPcT�^U�
(�#&��_Ta�P]]d\�̂ U�cWT�Va^bb�bP[Pah��

� 0c�X]RT_cX^]�̂ U�P�R^]caPRc��cWT�2^\_P]h�PbbTbbTb�fWTcWTa�P�R^]caPRc�Xb��̂ a�R^]cPX]b��P�[TPbT�QPbTS�̂ ]�fWTcWTa�
cWT�R^]caPRc�R^]eThb�cWT�aXVWc�c^�R^]ca^[�cWT�dbT�^U�P]�XST]cXUXTS�PbbTc�U^a�P�_TaX^S�^U�cX\T�X]�TgRWP]VT�U^a�
R^]bXSTaPcX^]��;TPbT�cTa\b�PaT�]TV^cXPcTS�̂ ]�P]�X]SXeXSdP[�QPbXb�P]S�R^]cPX]�P�fXST�aP]VT�̂ U�SXUUTaT]c�cTa\b�P]S�
R^]SXcX^]b��;TPbTb�PaT�aTR^V]XbTS�Pb�P�aXVWc�^U�dbT�PbbTc�P]S�P�R^aaTb_^]SX]V�[XPQX[Xch�Pc�cWT�SPcT�Pc�fWXRW�cWT�
[TPbTS�PbbTc�Xb�PePX[PQ[T�U^a�dbT�Qh�cWT�2^\_P]h��

� CWT� [TPbT� [XPQX[Xch� Xb� X]XcXP[[h�\TPbdaTS�Pc� cWT�_aTbT]c�eP[dT�^U� cWT� [TPbT�_Ph\T]cb�cWPc�PaT�]^c�_PXS�Pc� cWT�
R^\\T]RT\T]c�SPcT��SXbR^d]cTS�dbX]V�cWT�X]cTaTbc�aPcT�X\_[XRXc�X]�cWT�[TPbT��^a�XU�cWPc�aPcT�RP]]^c�QT�aTPSX[h�
STcTa\X]TS��cWT�2^\_P]h�b�X]RaT\T]cP[�Q^aa^fX]V�aPcT�

� EPaXPQ[T�[TPbT�_Ph\T]cb�cWPc�S^�]^c�ST_T]S�̂ ]�P]�X]STg�̂ a�P�aPcT�PaT�aTR^V]XbTS�Pb�Tg_T]bTb��d][Tbb�cWTh�PaT�
X]RdaaTS�c^�_a^SdRT�X]eT]c^aXTb��X]�cWT�_TaX^S�X]�fWXRW�cWT�TeT]c�̂ a�R^]SXcX^]�cWPc�caXVVTab�cWT�_Ph\T]c�̂ RRdab�

� CWT�[TPbT�[XPQX[Xch�Xb�bdQbT`dT]c[h�\TPbdaTS�Pc�P\^acXbTS�R^bc�dbX]V�cWT�TUUTRcXeT�X]cTaTbc�aPcT�\TcW^S��8c�Xb�
aT\TPbdaTS�fWT]�cWTaT�Xb�P�RWP]VT�X]�UdcdaT�[TPbT�_Ph\T]cb�PaXbX]V�Ua^\�P�RWP]VT�X]�UXgTS�[TPbT�_Ph\T]cb�̂ a�
P]�X]STg�̂ a�aPcT��RWP]VT�X]�cWT�2^\_P]h�b�TbcX\PcT�̂ U�cWT�P\^d]c�Tg_TRcTS�c^�QT�_PhPQ[T�d]STa�P�aTbXSdP[�eP[dT�
VdPaP]cTT��CWT� R^aaTb_^]SX]V�PSYdbc\T]c� Xb�\PST� c^� cWT� RPaahX]V� P\^d]c� ^U� cWT� aXVWc�c^�dbT�PbbTc�� ^a� Xb�
aTR^aSTS�X]�_a^UXc�P]S�[^bb�XU�cWT�RPaahX]V�P\^d]c�̂ U�aXVWc�c^�dbT�PbbTc�WPb�QTT]�aTSdRTS�c^�iTa^��

� CWT�2^\_P]h�WPb� bTeTaP[� [TPbT� R^]caPRcb� cWPc� X]R[dST�TgcT]bX^]�P]S� cTa\X]PcX^]�^_cX^]b��CWT�2^\_P]h�
P__[XTb�YdSVT\T]c�X]�TeP[dPcX]V�fWTcWTa�Xc�Xb�aTPb^]PQ[h�RTacPX]�fWTcWTa�̂ a�]^c�c^�TgTaRXbT�cWT�̂ _cX^]�c^�aT]Tf�̂ a�
cTa\X]PcT�cWT�[TPbT��CWPc�Xb��Xc�R^]bXSTab�P[[�aT[TeP]c�UPRc^ab�cWPc�RaTPcT�P]�TR^]^\XR�X]RT]cXeT�U^a�Xc�c^�TgTaRXbT�
TXcWTa�cWT�aT]TfP[�^a�cTa\X]PcX^]��0UcTa�cWT�R^\\T]RT\T]c�SPcT��cWT�2^\_P]h�aTPbbTbbTb�cWT�[TPbT�cTa\�XU�
cWTaT�Xb�P�bXV]XUXRP]c�TeT]c�̂ a�RWP]VT�X]�RXaRd\bcP]RTb�cWPc�Xb�fXcWX]�Xcb�R^]ca^[�cWPc�PUUTRcb�Xcb�PQX[Xch�c^�TgTaRXbT�̂ a�
]^c�c^�TgTaRXbT�cWT�̂ _cX^]�c^�aT]Tf�̂ a�c^�cTa\X]PcT�

!��"� :SOaS�ZWOPWZWbWSa
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!��#� C\QZOW[SR�RWdWRS\R

!��&� BOfObW]\

� FWT]�cWTaT�Xb�P�RWP]VT�X]�bR^_T�̂ U�P�[TPbT��̂ a�cWT�R^]bXSTaPcX^]�U^a�P�[TPbT��cWPc�fPb�]^c�_Pac�̂ U�cWT�̂ aXVX]P[�cTa\b�
P]S�R^]SXcX^]b�̂ U�cWT�[TPbT�Xb�PRR^d]cTS�U^a�Pb�P�[TPbT�\^SXUXRPcX^]��CWT�[TPbT�\^SXUXRPcX^]�Xb�PRR^d]cTS�U^a�Pb�P�
bT_PaPcT�[TPbT�XU�\^SXUXRPcX^]�X]RaTPbT�cWT�bR^_T�^U�[TPbT�Qh�PSSX]V�cWT�aXVWc�c^�dbT�^]T�^a�\^aT�d]STa[hX]V�
PbbTcb�P]S�cWT�R^]bXSTaPcX^]�U^a�[TPbT�X]RaTPbTb�Qh�P]�P\^d]c�cWPc�Xb�R^\\T]bdaPcT�fXcW�cWT�bcP]S�P[^]T�_aXRT�
U^a�cWT�X]RaTPbT�X]�bR^_T�PSYdbcTS�c^�aTU[TRc�cWT�RXaRd\bcP]RTb�̂ U�cWT�_PacXRd[Pa�R^]caPRcb��XU�P]h��FWT]�cWT�[TPbT�
\^SXUXRPcX^]� Xb�]^c�PRR^d]cTS�U^a�Pb�P�bT_PaPcT� [TPbT�� cWT� [TPbT� [XPQX[Xch� Xb� aT\TPbdaTS�P]S�R^aaTb_^]SX]V�
PSYdbc\T]c�Xb�\PST�c^�aXVWc�^U�dbT�PbbTc�

!��$� >`]dWaW]\a

� ?a^eXbX^]b�PaT�aTR^V]XbTS�fWT]�cWT�2^\_P]h�WPb�_aTbT]c�^Q[XVPcX^]��[TVP[�^a�R^]bcadRcXeT�^Q[XVPcX^]��Pb�P�
aTbd[c�^U�P�_Pbc�TeT]c��Xc�Xb�_a^QPQ[T�cWPc�^dcU[^f�^U�aTb^daRTb�T\Q^ShX]V�TR^]^\XR�QT]TUXcb�fX[[�QT�aT`dXaTS�c^�
bTcc[T�cWT�̂ Q[XVPcX^]�P]S�P�aT[XPQ[T�TbcX\PcT�RP]�QT�\PST�̂ U�cWT�P\^d]c�̂ U�̂ Q[XVPcX^]��?a^eXbX^]b�PaT�aTeXTfTS�Pc�
TPRW�aT_^acX]V�SPcT�P]S�PSYdbcTS�c^�aTU[TRc�RdaaT]c�QTbc�TbcX\PcT�

� CWT�2^\_P]h�aTR^V]XbTb�d]R[PX\TS�SXeXST]S�fWXRW�fPb�STR[PaTS�P]S�aT\PX]TS�d]R[PX\TS�Qh�cWT�bWPaTW^[STa�
Ua^\�cWT�SPcT�Xc�fPb�SdT�P]S�_PhPQ[T��

� CWT� P\^d]c� aTR^V]XbTS� Pb� _a^eXbX^]� Xb� cWT� QTbc� TbcX\PcT� ^U� R^]bXSTaPcX^]� aT`dXaTS� c^� bTcc[T� cWT� _aTbT]c�
^Q[XVPcX^]� Pc� cWT� T]S� ^U� aT_^acX]V� _TaX^S�� cPZX]V� X]c^� PRR^d]c� cWT� aXbZ� P]S� d]RTacPX]cXTb� bdaa^d]SX]V� cWT�
^Q[XVPcX^]�

!��%� 1]\b`OQb�ZWOPWZWbWSa

� 2^]caPRc�[XPQX[Xch�Xb�P]�^Q[XVPcX^]�^U�cWT�2^\_P]h�c^�caP]bUTa�V^^Sb�P]S�bTaeXRTb�c^�P�Rdbc^\Ta�U^a�fWXRW�cWT�
2^\_P]h�WPb�aTRTXeTS�R^]bXSTaPcX^]��^a�P]�P\^d]c�̂ U�R^]bXSTaPcX^]�Xb�SdT��Ua^\�cWT�Rdbc^\Ta��8U�cWT�Rdbc^\Ta�
_Phb�R^]bXSTaPcX^]�QTU^aT� cWT�2^\_P]h� caP]bUTab�V^^Sb�^a�bTaeXRTb� c^� cWT�Rdbc^\Ta��P�R^]caPRc� [XPQX[Xch� Xb�
aTR^V]XbTS�fWT]�_Ph\T]c�Xb�\PST�^a�SdT�fWXRWTeTa�Xb�TPa[XTa��2^]caPRc�[XPQX[XcXTb�PaT�aTR^V]XbTS�X]�aTeT]dT�
fWT]�2^\_P]h�Ud[UX[b�cWT�_TaU^a\P]RT�̂ Q[XVPcX^]�d]STa�cWT�R^]caPRc��

!��&��� 1c``S\b

!��&� � 2STS``SR

� 3TUTaaTS� cPg� Xb�PRR^d]cTS� U^a�dbX]V� cWT�QP[P]RT�bWTTc� [XPQX[Xch�\TcW^S�^]�P[[� cT\_^aPah�SXUUTaT]RTb�PaXbX]V�
QTcfTT]� cWT� cPg�QPbTb�^U�PbbTcb�P]S� [XPQX[XcXTb�P]S� cWTXa� RPaahX]V�P\^d]cb� X]� cWT�d]R^]b^[XSPcTS� UX]P]RXP[�
bcPcT\T]cb��3TUTaaTS�cPg�[XPQX[XcXTb�PaT�VT]TaP[[h�aTR^V]XbTS�U^a�P[[�cPgPQ[T�cT\_^aPah�SXUUTaT]RTb�X]R[dSX]V�^]�
X]eTbc\T]cb�X]�Pbb^RXPcTb�P]S�STUTaaTS�cPg�PbbTcb�PaT�aTR^V]XbTS�c^�cWT�TgcT]c�cWPc�Xc�Xb�_a^QPQ[T�cWPc�cPgPQ[T�
_a^UXcb�fX[[�QT�PePX[PQ[T�PVPX]bc�fWXRW�cWT�STSdRcXQ[T�cT\_^aPah�SXUUTaT]RTb��d]PQb^aQTS�ST_aTRXPcX^]��d]dbTS�
cPg�[^bbTb�P]S�cPg�RaTSXcb�RP]�QT�dcX[XbTS��3TUTaaTS�cPg�PbbTcb�PaT�aT\TPbdaTS�Pc�TPRW�aT_^acX]V�SPcT�P]S�PaT�
aTSdRTS�c^�cWT�TgcT]c�cWPc�Xc�Xb�]^�[^]VTa�_a^QPQ[T�cWPc�cWT�aT[PcTS�cPg�QT]TUXc�fX[[�QT�aTP[XbTS��3TUTaaTS�cPg�Xb�

� ?a^eXbX^]�U^a�RdaaT]c�cPgPcX^]�Xb�QPbTS�^]�cWT�cPgPQ[T�X]R^\T�U^a�cWT�hTPa�STcTa\X]TS�X]�PRR^aSP]RT�fXcW�cWT�
_aTePX[X]V�[Pf�U^a�cPgPcX^]�^]�X]R^\T��CWT�RWPaVT�U^a�RdaaT]c�cPg�Xb�RP[Rd[PcTS�dbX]V�_aTePX[X]V�cPg�aPcTb��CWT�
RWPaVT�U^a�RdaaT]c�cPg�P[b^�X]R[dSTb�PSYdbc\T]cb�U^a�_aX^a�hTPab�^a�^cWTafXbT�R^]bXSTaTS�]TRTbbPah�U^a�bdRW�
hTPab��2daaT]c� cPg� Xb� RWPaVTS� c^� _a^UXc� ^a� [^bb�TgRT_c� c^� cWT�TgcT]c� Xc� aT[PcTb� c^� XcT\b� aTR^V]XbTS� X]� ^cWTa�
R^\_aTWT]bXeT�X]R^\T��[^bb��
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RP[Rd[PcTS�Pc�cWT�aPcTb�cWPc�PaT�Tg_TRcTS�c^�P__[h�c^�cWT�_TaX^S�fWT]�cWT�SXUUTaT]RTb�PaT�Tg_TRcTS�c^�aTeTabT��
QPbTS�^]�cPg�aPcTb�cWPc�WPeT�QTT]�T]PRcTS�^a�bdQbcP]cXeT[h�T]PRcTS�Qh�cWT�aT_^acX]V�SPcT��3TUTaaTS�cPg�Xb�
RWPaVTS�^a�RaTSXcTS�c^�_a^UXc�^a�[^bb�TgRT_c�c^�cWT�TgcT]c�Xc�aT[PcTb�c^�XcT\b�aTR^V]XbTS�Pb�^cWTa�R^\_aTWT]bXeT�
X]R^\T��[^bb��

!��'� 4]`SWU\�Qc``S\Qg�b`O\aOQbW]\a�O\R�b`O\aZObW]\

� CaP]bPRcX^]b�X]�U^aTXV]�RdaaT]RXTb�PaT�caP]b[PcTS�X]c^�Ud]RcX^]P[�RdaaT]Rh��?PZXbcP]�Ad_TTb��dbX]V�TgRWP]VT�
aPcTb�P__a^gX\PcX]V�cW^bT�ad[X]V�Pc� cWT�SPcTb�^U� cWT�caP]bPRcX^]b��<^]TcPah�PbbTcb�P]S� [XPQX[XcXTb� X]� U^aTXV]�
RdaaT]RXTb� PaT� caP]b[PcTS� X]c^�?PZXbcP]�Ad_TTb�Pc� cWT� aPcTb� ^U� TgRWP]VT�_aTePX[X]V� Pc� cWT� aT_^acX]V� SPcT��
4gRWP]VT�VPX]b�P]S�[^bbTb�aTbd[cX]V�Ua^\�cWT�bTcc[T\T]c�^U�U^aTXV]�RdaaT]Rh�caP]bPRcX^]b�P]S�caP]b[PcX^]�^U�
\^]TcPah�PbbTcb�P]S�[XPQX[XcXTb�Pc�cWT�aPcTb�_aTePX[X]V�Pc�cWT�aT_^acX]V�SPcT�PaT�X]R[dSTS�X]�_a^UXc�^a�[^bb��=^]�
\^]TcPah�XcT\b�cWPc�PaT�\TPbdaTS�X]�cTa\b�̂ U�P�WXbc^aXRP[�R^bc�X]�P�U^aTXV]�RdaaT]Rh�PaT�]^c�aT�caP]b[PcTS�

!� �� @SdS\cS�̀ SQ]U\WbW]\

� CWT�2^\_P]h�aTR^V]XbTb�aTeT]dT�Pc�P�_^X]c�X]�cX\T�fWT]�R^]ca^[�̂ U�_a^SdRc�Xb�caP]bUTaaTS�c^�Rdbc^\Ta��2^]ca^[��
ST_T]SX]V�^]�R^]caPRcdP[�cTa\b��Xb�R^]bXSTaTS�c^�QT�caP]bUTaaTS�TXcWTa�fWT]�cWT�_a^SdRc�Xb�SXaTRc[h�d_[XUcTS�Qh�
Rdbc^\Ta�Ua^\�cTa\X]P[�̂ a�fWT]�Xc�Xb�ST[XeTaTS�Qh�cWT�2^\_P]h�Pc�Rdbc^\Ta�_aT\XbTb�

� CWT�2^\_P]h�VT]TaP[[h�T]cTab�X]c^�P]�PVaTT\T]c�fXcW�Xcb�Rdbc^\Tab�U^a�bd__[h�̂ U�_Tca^[Td\�_a^SdRcb��X]R[dSX]V�
ST[XeTah� ^U� _a^SdRc�� 0b� cWT� caP]b_^acPcX^]� ^U� _a^SdRc� R^X]RXSTb� fXcW� PRcdP[� ST[XeTah�� bP[T� ^U� _a^SdRc� P]S�
caP]b_^acPcX^]�Xb�R^]bXSTaTS�bX]V[T�_TaU^a\P]RT�^Q[XVPcX^]��CWT�RaTSXc�[X\Xcb�X]�R^]caPRc�fXcW�Rdbc^\Tab�aP]VTb�
Ua^\�!�c^�(��SPhb�

� ��� ATcda]�̂ ]�ST_^bXcb�P]S�̂ cWTa�UX]P]RXP[�PbbTcb�Xb�aTR^V]XbTS�̂ ]�PRRadP[�QPbXb�

� >cWTa�X]R^\T�Xb�aTR^V]XbTS�c^�cWT�TgcT]c�Xc�Xb�_a^QPQ[T�cWPc�TR^]^\XR�QT]TUXc�fX[[�U[^f�c^�cWT�2^\_P]h�P]S�cWT�
P\^d]c�RP]�QT�\TPbdaTS�aT[XPQ[h��>cWTa�X]R^\T�Xb�\TPbdaTS�Pc�UPXa�eP[dT�^U�cWT�R^]bXSTaPcX^]�aTRTXeTS�^a�
aTRTXePQ[T�P]S�aTR^V]XbTS�̂ ]�U^[[^fX]V�QPbXb)

� ��� <PaZ�d_���X]cTaTbc�^]�STQc�bTRdaXcXTb��aTcda]�^]�ST_^bXcb�P]S�^cWTa�UX]P]RXP[�PbbTcb�PaT�aTR^V]XbTS�^]�cX\T�
_a^_^acX^]�QPbXb�dbX]V�TUUTRcXeT�X]cTaTbc�aPcT�\TcW^S�

� ��� 7P]S[X]V��bc^aPVT�P]S�̂ cWTa�bTaeXRTb�X]R^\T�Xb�aTR^V]XbTS�fWT]�cWT�bTaeXRTb�WPeT�QTT]�aT]STaTS�

� ��� <PaZ�d_�aTRTXePQ[T�̂ ]�ST[PhTS�_Ph\T]c�Xb�aTR^V]XbTS�̂ ]�aTRTX_c�QPbXb�

!�  � 0]``]eW\U�Q]aba

!� �� =bVS`�W\Q][S

� ��� 3XeXST]S�X]R^\T�^]�T`dXch�X]eTbc\T]c�Xb�aTR^V]XbTS�fWT]�cWT�2^\_P]h�b�aXVWc�c^�aTRTXeT�cWT�SXeXST]S�Xb�
TbcPQ[XbWTS�
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To the members of Pakistan State Oil Company Limited

Report on the Audit of Consolidated Financial Statements

Opinion
We have audited the annexed consolidated financial statements of Pakistan State Oil Company Limited and its 
subsidiary (the Group), which comprise the consolidated statement of financial position as at June 30, 2022, and the 
consolidated statement of profit or loss, the consolidated statement of comprehensive income, the consolidated 
statement of changes in equity, the consolidated statement of cash flows for the year then ended, and notes to the 
consolidated financial statements, including a summary of significant accounting policies and other explanatory 
information.

In our opinion, consolidated financial statements give a true and fair view of the consolidated position of Group as at June 
30, 2022, and of its consolidated financial performance and its consolidated cashflows for the year then ended in 
accordance with accounting and reporting standards as applicable in Pakistan.

Basis for Opinion
We conducted our audit in accordance with International Standards on Auditing (ISAs) as applicable in Pakistan. Our 
responsibilities under those standards are further described in the Auditor's Responsibilities for the Audit of the 
Consolidated Financial Statements section of our report. We are independent of the Group in accordance with the 
International Ethics Standards Board for Accountants' Code of Ethics for Professional Accountants as adopted by the 
Institute of Chartered Accountants of Pakistan (the Code), and we have fulfilled our other ethical responsibilities in 
accordance with the Code. We believe that the audit evidence we have obtained is sufficient and appropriate to provide 
a basis for our opinion.

Key Audit Matters
Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of the 
consolidated financial statements of the current period. These matters were addressed in the context of our audit of the 
consolidated financial statements as a whole, and in forming our opinion thereon, and we do not provide a seperate 
opinion on these matters.

INDEPENDENT AUDITOR'S REPORT

Overdue trade receivable customers due to 
inter-corporate circular debt issue and from 
Government of Pakistan

(Refer notes 14 and 17 to the consolidated financial 
statements)

As at June 30, 2022 the Group's receivable from 
Government of Pakistan and customers amounted to Rs. 
442,976 million which included trade debts receivables of 
Rs. 373,160 million from customers including GENCO 
Holding Company Limited (GENCO), Hub Power 
Company Limited (HUBCO) and Sui Northern Gas 
Pipelines Company Limited (SNGPL) of Rs. 74,305 
million, Rs.13,451 million and Rs.226,093 million 
respectively which were past due from related parties and 

Our audit procedures in respect of receivables, amongst 
others, included the following:

• Tested, on a sample basis, receivable aging report 
FODVVLÀFDWLRQ�ZLWKLQ� WKH�DSSURSULDWH�DJLQJ�EUDFNHW�ZLWK�
underlying invoices;

�� 2EWDLQHG��RQ�D�VDPSOH�EDVLV��GLUHFW�FRQÀUPDWLRQ� IURP�
customers and tested reconciliations where differences 
ZHUH� LGHQWLÀHG�� ,Q�FDVH�RI�QR� UHSOLHV� IURP�FXVWRPHUV��
performed alternate procedures;

• Inspected correspondence with the customers and 
relevant government authorities and held discussions 
with the management and Board Audit and Compliance 

Following are the key audit matters:

Key audit matters How the matter was addressed in our audit
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Committee of the Board of management (BOM) to assess 
their views on the timing of settlement and recoverability 
of trade debts overdue because of inter-corporate 
circular debt issue and price differential claims overdue 
from the Government of Pakistan;

• Discussed with the management, events during the year 
and steps taken by management for settlement of the 
overdue trade debts and price differential claims and 
inspected minutes of meetings of the BOM and Board 
Audit and Compliance Committee of the BOM; 

�� (YDOXDWHG�WKH�PDQDJHPHQW·V�DVVHVVPHQW�RQ�WKH�(&/V�
of trade receivables and involved internal expert to 
DVVHVV� PDQDJHPHQW·V� FRQFOXVLRQ� DORQJ� ZLWK�
assumptions used for the determination of ECL; and

• Assessed the adequacy of disclosure made in the 
FRQVROLGDWHG�ÀQDQFLDO�VWDWHPHQWV�LQ�DFFRUGDQFH�ZLWK�WKH�
requirements of the accounting and reporting standards 
as applicable in Pakistan.

Our audit procedures to assess the recognition, amongst 
others, included the following:

• Assessed the design, implementation and operating 
effectiveness of the relevant key internal controls over 
revenue recognition from the sale of products;

�� $VVHVVHG� WKH� DSSURSULDWHQHVV� RI� WKH� *URXS·V�
accounting policy for recognition of sales and 
compliance of the policy with International Financial 
Reporting Standard (IFRS 15- “Revenue from Contracts 
with Customers”);

• Compared on sample basis, the revenue transactions 
recorded before and after the reporting period with the 
underlying support including sales invoices, delivery 
challans, relevant sales contract and customer 
acknowledgement to assess if the related revenue was 
recorded in the appropriate accounting period;

�� 7HVWHG� RQ� D� VDPSOH� EDVLV�� QRWLÀFDWLRQV� RI� 2*5$� IRU�
SHWUROHXP�SURGXFWV�SULFH�DQG�WKH�*URXS·V�PDUJLQ�EDVHG�
price determination for regulated and de-regulated 
products respectively;

• Tested journal entries relating to revenue recognized 
GXULQJ�WKH�\HDU�EDVHG�RQ�LGHQWLÀHG�ULVN�FULWHULD�

an amount of Rs. 9,297 million on account of price 
differential claims. The Government of Pakistan is 
committed, hence, continuously pursuing for satisfactory 
settlement of inter-corporate circular debt issue. 
However, the progress has been slower than expected 
resulting in accumulation of the Group's receivable.

The Group is also actively pursuing the Government of 
Pakistan to get budgetary allocation for release of past 
due price differential claims.

The Group has recognised a specific provision of Rs. 347 
million and considers the past due amounts to be fully 
recoverable because the Government of Pakistan has 
been assuming the responsibility to settle the 
inter-corporate circular debt in the energy sector of 
Pakistan.

Interest on the past due amounts from customers is 
recognised by the Group on receipt basis.

We considered the matter as key audit matter due to 
significance of the past due amounts and significant 
judgments made by the management regarding 
recoverability of the past due amounts and recognition of 
interest on delayed payments by the customers.

Recognition of Revenue / Income

(Refer notes 33 and 35 to the consolidated financial 
statements).

The Group recognises revenue at the transaction price 
which the Group expects to be entitled to, after deducting 
sales tax, discounts and applicable levies.

The Group carries out sale of regulated products on 
prices notified by Oil and Gas Regulatory Authority 
(OGRA). Sale of certain de-regulated products is carried 
out at the margin-based price mechanism and recognises 
revenue at a point in time when control of product is 
transferred to customers. Control, depending on contractual 
terms, is considered to be transferred either when the 
product is directly uplifted by customer from terminal or 
when it is delivered by the Group at customer premises.

The Group recognizes interest, if any, on delayed 
payments from customers having past due balance only 
to the extent the interest on delayed payments is received 
by the Group.

Key audit matters How the matter was addressed in our audit
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,QIRUPDWLRQ� 2WKHU� WKDQ� WKH� &RQVROLGDWHG� DQG� 8QFRQVROLGDWHG� )LQDQFLDO� 6WDWHPHQWV� DQG� $XGLWRU·V� 5HSRUW�
Thereon

Management is responsible for the other information. The other information comprises the information included in the 
annual report for the year ended June 30, 2022, but does not include the consolidated and unconsolidated financial 
VWDWHPHQWV�DQG�RXU�DXGLWRU·V�UHSRUWV�WKHUHRQ�

Our opinion on the consolidated financial statements does not cover the other information and we do not express any 
form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to read the other information 
and, in doing so, consider whether the other information is materially inconsistent with the consolidated financial 
statements or our knowledge obtained in the audit or otherwise appears to be materially misstated. 

If, based on the work we have performed, we conclude that there is a material misstatement of this other information, we 
are required to report that fact. We have nothing to report in this regard.

Responsibilities of Management and Board of Management for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of the Consolidated financial statements in 
accordance with the accounting and reporting standards as applicable in Pakistan and the requirements of Companies 
Act, 2017 (XIX of 2017) and for such internal control as management determines is necessary to enable the preparation 
of consolidated financial statements that are free from material misstatement, whether due to fraud or error. 

,Q� SUHSDULQJ� WKH� FRQVROLGDWHG� ILQDQFLDO� VWDWHPHQWV��PDQDJHPHQW� LV� UHVSRQVLEOH� IRU� DVVHVVLQJ� WKH�*URXS·V� DELOLW\� WR�
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern 
basis of accounting unless management either intends to liquidate the Group or to cease operations, or has no realistic 
alternative but to do so. 

%RDUG�RI�0DQDJHPHQW�LV�UHVSRQVLEOH�IRU�RYHUVHHLQJ�WKH�*URXS·V�ILQDQFLDO�UHSRUWLQJ�SURFHVV�

$XGLWRU·V�5HVSRQVLELOLWLHV�IRU�WKH�$XGLW�RI�WKH�&RQVROLGDWHG�)LQDQFLDO�6WDWHPHQWV

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a whole are 
IUHH�IURP�PDWHULDO�PLVVWDWHPHQW��ZKHWKHU�GXH�WR�IUDXG�RU�HUURU��DQG�WR�LVVXH�DQ�DXGLWRU·V�UHSRUW�WKDW�LQFOXGHV�RXU�RSLQLRQ��
Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance with 
ISAs as applicable in Pakistan will always detect a material misstatement when it exists. Misstatements can arise from 
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected to 
influence the economic decisions of users taken on the basis of these consolidated financial statements.

�� $VVHVVHG�UHDVRQDEOHQHVV�RI�PDQDJHPHQW·V� MXGJPHQW�
relating to recoverability of interest on delayed payments 
from customers; and

• Assessed the appropriateness of the disclosure made in 
WKH�FRQVROLGDWHG�ÀQDQFLDO�VWDWHPHQWV�LQ�DFFRUGDQFH�ZLWK�
requirements of accounting and reporting standards as 
applicable in Pakistan.

   

Key audit matters How the matter was addressed in our audit

We considered recognition of revenue / income as key 
audit matter due to the regulatory nature of pricing, 
significance of amounts requiring significant time and 
resources to audit due to magnitude, inherent risk of 
material misstatement and revenue being a key 
economic indicator of the Group.
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As part of an audit in accordance with ISAs as applicable in Pakistan, we exercise professional judgement and maintain 
professional skepticism throughout the audit. We also:

�� ,GHQWLI\�DQG�DVVHVV�WKH�ULVNV�RI�PDWHULDO�PLVVWDWHPHQW�RI�WKH�FRQVROLGDWHG�ÀQDQFLDO�VWDWHPHQWV��ZKHWKHU�GXH�WR�IUDXG�RU�HUURU��
GHVLJQ�DQG�SHUIRUP�DXGLW�SURFHGXUHV�UHVSRQVLYH�WR�WKRVH�ULVNV��DQG�REWDLQ�DXGLW�HYLGHQFH�WKDW�LV�VXIÀFLHQW�DQG�DSSURSULDWH�WR�
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one 
resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of 
internal control.

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the 
FLUFXPVWDQFHV��EXW�QRW�IRU�WKH�SXUSRVH�RI�H[SUHVVLQJ�DQ�RSLQLRQ�RQ�WKH�HIIHFWLYHQHVV�RI�WKH�*URXS·V�LQWHUQDO�FRQWURO�

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related 
disclosures made by management.

�� &RQFOXGH�RQ�WKH�DSSURSULDWHQHVV�RI�PDQDJHPHQW·V�XVH�RI�WKH�JRLQJ�FRQFHUQ�EDVLV�RI�DFFRXQWLQJ�DQG��EDVHG�RQ�WKH�DXGLW�
HYLGHQFH�REWDLQHG��ZKHWKHU�D�PDWHULDO�XQFHUWDLQW\�H[LVWV�UHODWHG�WR�HYHQWV�RU�FRQGLWLRQV�WKDW�PD\�FDVW�VLJQLÀFDQW�GRXEW�RQ�WKH�
*URXS·V�DELOLW\�WR�FRQWLQXH�DV�D�JRLQJ�FRQFHUQ��,I�ZH�FRQFOXGH�WKDW�D�PDWHULDO�XQFHUWDLQW\�H[LVWV��ZH�DUH�UHTXLUHG�WR�GUDZ�
DWWHQWLRQ�LQ�RXU�DXGLWRU·V�UHSRUW�WR�WKH�UHODWHG�GLVFORVXUHV�LQ�WKH�FRQVROLGDWHG�ÀQDQFLDO�VWDWHPHQWV�RU��LI�VXFK�GLVFORVXUHV�DUH�
LQDGHTXDWH��WR�PRGLI\�RXU�RSLQLRQ��2XU�FRQFOXVLRQV�DUH�EDVHG�RQ�WKH�DXGLW�HYLGHQFH�REWDLQHG�XS�WR�WKH�GDWH�RI�RXU�DXGLWRU·V�
report. However, future events or conditions may cause the Group to cease to continue as a going concern.

�� (YDOXDWH�WKH�RYHUDOO�SUHVHQWDWLRQ��VWUXFWXUH�DQG�FRQWHQW�RI�WKH�FRQVROLGDWHG�ÀQDQFLDO�VWDWHPHQWV��LQFOXGLQJ�WKH�GLVFORVXUHV��DQG�
ZKHWKHU�WKH�FRQVROLGDWHG�ÀQDQFLDO�VWDWHPHQWV�UHSUHVHQW�WKH�XQGHUO\LQJ�WUDQVDFWLRQV�DQG�HYHQWV�LQ�D�PDQQHU�WKDW�DFKLHYHV�IDLU�
presentation.

�� 2EWDLQ�VXIÀFLHQW�DSSURSULDWH�DXGLW�HYLGHQFH�UHJDUGLQJ�WKH�ÀQDQFLDO�LQIRUPDWLRQ�RI�WKH�HQWLWLHV�RU�EXVLQHVV�DFWLYLWLHV�ZLWKLQ�WKH�
*URXS�WR�H[SUHVV�DQ�RSLQLRQ�RQ�WKH�FRQVROLGDWHG�ÀQDQFLDO�VWDWHPHQWV��:H�DUH�UHVSRQVLEOH�IRU�WKH�GLUHFWLRQ��VXSHUYLVLRQ�DQG�
performance of the group audit. We remain solely responsible for our audit opinion. 

We communicate with the Board of Management regarding, among other matters, the planned scope and timing of the 
DXGLW�DQG�VLJQLÀFDQW�DXGLW�ÀQGLQJV��LQFOXGLQJ�DQ\�VLJQLÀFDQW�GHÀFLHQFLHV�LQ�LQWHUQDO�FRQWURO�WKDW�ZH�LGHQWLI\�GXULQJ�RXU�DXGLW�

We also provide the Board of Management with a statement that we have complied with relevant ethical requirements 
regarding independence, and to communicate with them all relationships and other matters that may reasonably be 
thought to bear on our independence, and where applicable, related safeguards.

From the matters communicated with the Board of Management, we determine those matters that were of most 
VLJQLÀFDQFH� LQ� WKH�DXGLW�RI� WKH�FRQVROLGDWHG�ÀQDQFLDO�VWDWHPHQWV�RI� WKH�FXUUHQW�SHULRG�DQG�DUH� WKHUHIRUH� WKH�NH\�DXGLW�
PDWWHUV��:H�GHVFULEH�WKHVH�PDWWHUV�LQ�RXU�DXGLWRU·V�UHSRUW�XQOHVV�ODZ�RU�UHJXODWLRQ�SUHFOXGHV�SXEOLF�GLVFORVXUH�DERXW�WKH�
matter or when, in extremely rare circumstances, we determine that a matter should not be communicated in our report 
EHFDXVH�WKH�DGYHUVH�FRQVHTXHQFHV�RI�GRLQJ�VR�ZRXOG�UHDVRQDEO\�EH�H[SHFWHG�WR�RXWZHLJK�WKH�SXEOLF�LQWHUHVW�EHQHÀWV�RI�
such communication.

7KH�HQJDJHPHQW�SDUWQHU�RQ�WKH�DXGLW�UHVXOWLQJ�LQ�WKLV�LQGHSHQGHQW�DXGLWRU·V�UHSRUW�LV�,QDP�8OODK�.DNUD�

KPMG Taseer Hadi & Co.
Chartered Accountants
Islamabad
September 26, 2022

UDIN: AR202210202PtARa6qYs
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X]cTaTbc��CWT�TgRTbb�̂ U�R^bc�̂ U�PR`dXbXcX^]�Xb�aTR^aSTS�Pb�V^^SfX[[��W^fTeTa��XU�cWT�R^bc�̂ U�PR`dXbXcX^]�Xb�[Tbb�cWP]�
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� CWT�6a^d_�caTPcb�caP]bPRcX^]b�fXcW�]^]�R^]ca^[[X]V�X]cTaTbcb�cWPc�S^�]^c�aTbd[c�X]�[^bb�^U�R^]ca^[�Pb�caP]bPRcX^]b�
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6PX]b�̂ a�[^bbTb�c^�]^]�R^]ca^[[X]V�X]cTaTbcb�PaT�P[b^�aTR^aSTS�X]�T`dXch�

� 4bcX\PcTb��Pbbd\_cX^]b�P]S�YdSV\T]cb�PaT�R^]cX]dP[[h�TeP[dPcTS�P]S�PaT�QPbTS�^]�WXbc^aXRP[�Tg_TaXT]RT�P]S�
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d]STa�RdaaT]c�RXaRd\bcP]RTb��ATeXbX^]b�c^�PRR^d]cX]V�TbcX\PcTb�PaT�aTR^V]XbTS�_a^b_TRcXeT[h�R^\\T]RX]V�
Ua^\�cWT�_TaX^S�^U�aTeXbX^]��CWT�TbcX\PcTb��Pbbd\_cX^]b�P]S�YdSVT\T]cb�\PST�Qh�cWT�\P]PVT\T]c� X]�cWT�
P__[XRPcX^]�^U�PRR^d]cX]V�P]S�aT_^acX]V�bcP]SPaSb�Pb�P__[XRPQ[T�X]�?PZXbcP]��cWPc�PaT�aT[TeP]c�c^�cWT�UX]P]RXP[�
bcPcT\T]cb�cWPc�\Ph�aTbd[c�X]�PSYdbc\T]cb�X]�bdQbT`dT]c�hTPab�PaT�Pb�U^[[^fb)

� CWTbT�R^]b^[XSPcTS�UX]P]RXP[�bcPcT\T]cb�PaT�_aTbT]cTS�X]�?PZXbcP]X�Ad_TTb�fWXRW�Xb�cWT�6a^d_�b�Ud]RcX^]P[�P]S�
_aTbT]cPcX^]�RdaaT]Rh��0[[�UX]P]RXP[�X]U^a\PcX^]�_aTbT]cTS�X]�?:A��

� =^]�R^]ca^[[X]V� X]cTaTbc� �=28�� Xb� cWPc� _Pac� ^U� cWT� ]Tc� aTbd[cb� ^U� ^_TaPcX^]b� P]S� ^U� ]Tc� PbbTcb� ^U� bdQbXSXPah�
PccaXQdcPQ[T�X]cTaTbc�fWXRW�PaT�]^c�̂ f]TS�Qh�cWT�6a^d_��CWT�6a^d_�\TPbdaTb�=28�̂ ]�_a^_^acX^]PcT�QPbXb�̂ U�cWT�
]Tc�PbbTcb�̂ U�bdQbXSXPah�R^\_P]h�

� CWT�6a^d_�aTeXTfb�P__a^_aXPcT]Tbb�^U� cWT�\TcW^S�^U�ST_aTRXPcX^]���P\^acXbPcX^]��dbTUd[� [XeTb�P]S�aTbXSdP[�
eP[dTb�dbTS�X]�cWT�RP[Rd[PcX^]�^U�ST_aTRXPcX^]���P\^acXbPcX^]�^U�_a^_Tach��_[P]c�P]S�T`dX_\T]c�P]S�X]cP]VXQ[T�
PbbTcb�̂ ]�P]�P]]dP[�QPbXb��5dacWTa��fWTaT�P__[XRPQ[T��P]�TbcX\PcT�̂ U�aTR^eTaPQ[T�P\^d]c�̂ U�PbbTcb�Xb�\PST�U^a�
_^bbXQ[T�X\_PXa\T]c�Pc�TPRW�aT_^acX]V�SPcT�

 �#� /QQ]c\bW\U�SabW[ObSa��Oaac[^bW]\a�O\R�XcRU[S\ba

� CWT� _aT_PaPcX^]� ^U� cWTbT� R^]b^[XSPcTS� UX]P]RXP[� bcPcT\T]cb� X]� R^]U^a\Xch� fXcW� PRR^d]cX]V� P]S� aT_^acX]V�
bcP]SPaSb��Pb�P__[XRPQ[T�X]�?PZXbcP]��aT`dXaTb�\P]PVT\T]c�c^�\PZT�TbcX\PcTb��Pbbd\_cX^]b�P]S�dbT�YdSV\T]c�
cWPc�PUUTRc� cWT�P__[XRPcX^]�^U� R^\_P]h�b�PRR^d]cX]V�_^[XRXTb�P]S� cWT� aT_^acTS�P\^d]c�^U�PbbTcb�� [XPQX[XcXTb��
X]R^\T�P]S�Tg_T]bTb�

� FWT]�cWT�̂ f]TabWX_�̂ U�P�bdQbXSXPah�Xb�[Tbb�cWP]�Wd]SaTS�_TaRT]c��P�=28�TgXbcb��CWT�=28�Xb�P[[^RPcTS�Xcb�bWPaT�̂ U�
cWT�c^cP[�R^\_aTWT]bXeT�X]R^\T�U^a�cWT�hTPa��TeT]�XU�cWPc�aTbd[cb�X]�P�STUXRXc�QP[P]RT�

 �#��� >`]^S`bg��̂ ZO\b�O\R�S_cW^[S\b�O\R�W\bO\UWPZSa

 �"� 4c\QbW]\OZ�O\R�̂ `SaS\bObW]\�Qc``S\Qg�

� 8U�cWT�6a^d_�[^bTb�R^]ca^[�^eTa�P�bdQbXSXPah��Xc�STaTR^V]XbTb�cWT�PbbTcb��X]R[dSX]V�V^^SfX[[��P]S�[XPQX[XcXTb�^U�cWT�
bdQbXSXPah��RPaahX]V�P\^d]c�^U�P]h�=28��Rd\d[PcXeT�caP]b[PcX^]�SXUUTaT]RTb�aTR^V]XbTS�X]�^cWTa�R^\_aTWT]bXeT�
X]R^\T��P]S�aTR^V]XbTb�UPXa�eP[dT�̂ U�R^]bXSTaPcX^]�aTRTXeTS��P]h�X]eTbc\T]c�aTcPX]TS��bda_[db�̂ a�STUXRXc�X]�_a^UXc�
P]S� [^bb�� P]S� aTR[PbbXUXTb� cWT� 7^[SX]V� 2^\_P]h� bWPaT� ^U� R^\_^]T]cb� _aTeX^db[h� aTR^V]XbTS� X]� ^cWTa�
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� CWT�STUPd[c�aPcTb�PaT�QT]RW\PaZTS�P]S�PSYdbcTS�U^a�U^afPaS�[^^ZX]V�X]U^a\PcX^]��RPbW�U[^f�_a^YTRcX^]b�PaT�
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^U�cWT�aXVWc�^U�dbT�PbbTc�X]�P�bX\X[Pa�TR^]^\XR�T]eXa^]\T]c��

� CWT�6a^d_�STcTa\X]Tb�cWT� [TPbT�cTa\�Pb�cWT�]^]�RP]RT[[PQ[T� cTa\�^U� cWT� [TPbT�� c^VTcWTa�fXcW�P]h�_TaX^Sb�
R^eTaTS�Qh�P]�̂ _cX^]�c^�TgcT]S�cWT�[TPbT�XU�Xc�Xb�aTPb^]PQ[h�RTacPX]�c^�QT�TgTaRXbTS��̂ a�P]h�_TaX^Sb�R^eTaTS�Qh�P]�
^_cX^]�c^�cTa\X]PcT�cWT�[TPbT��XU�Xc�Xb�aTPb^]PQ[h�RTacPX]�]^c�c^�QT�TgTaRXbTS�
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� CWT�6a^d_�aTeXTfb�cWT�]Tc�aTP[XbPQ[T�eP[dT�̂ U�bc^RZ�X]�caPST�c^�PbbTbb�P]h�SX\X]dcX^]�X]�cWT�aTb_TRcXeT�RPaahX]V�
eP[dTb�Pc�TPRW�aT_^acX]V�SPcT��=Tc�aTP[XbPQ[T�eP[dT�Xb�STcTa\X]TS�fXcW�aTUTaT]RT�c^�TbcX\PcTS�bT[[X]V�_aXRT�[Tbb�
TbcX\PcTS�Tg_T]SXcdaT�c^�\PZT�cWT�bP[Tb�
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bXV]XUXRP]c�Rdbc^\XbPcX^]�̂ U�cWT�[TPbTS�PbbTc��

� CWT�6a^d_�dbTb�STUPd[c�aPcTb�QPbTS�^]�RaTSXc�aPcX]V�^U�Rdbc^\Tab�Ua^\�fWXRW�aTRTXePQ[T�PaT�SdT��_a^QPQX[Xch�
fTXVWcTS�RPbW�U[^f�_a^YTRcX^]�U^a�Rdbc^\Tab�U^a�fWXRW�RaTSXc�aPcX]V�Xb�]^c�PePX[PQ[T�P]S�_a^eXbX^]�\PcaXg�U^a�[PaVT�
_^acU^[X^�^U�Rdbc^\Ta�fWXRW�WPeT�bX\X[Pa�RWPaPRcTaXbcXRb� c^�RP[Rd[PcT�Tg_TRcTS�RaTSXc� [^bbTb��42;�� U^a� caPST�
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ST[PhTS�aTR^eTaXTb��
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SdT�c^�ST[PhTS�_Ph\T]cb�X]�cWT�T]TaVh�bTRc^a�bd__[h�RWPX]*�6^?�TXcWTa�SXaTRc[h�^a�cWa^dVW�Xcb�SXaTRc�X]SXaTRc�
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 �#�%� DOZcObW]\�]T�c\�_c]bSR�S_cWbg�W\dSab[S\ba�]bVS`�bVO\�Oaa]QWObSa

 �#�&� 1]\bW\US\QWSa

� CWT�PbbTbb\T]c�^U�R^]cX]VT]RXTb�X]WTaT]c[h�X]e^[eTb�cWT�TgTaRXbT�^U�bXV]XUXRP]c�YdSVT\T]c�Pb�cWT�^dcR^\T�^U�
UdcdaT� TeT]cb� RP]]^c� QT� _aTSXRcTS� fXcW� RTacPX]ch�� CWT� 6a^d_�� QPbTS� ^]� PePX[PQX[Xch� ^U� [PcTbc� X]U^a\PcX^]��
TbcX\PcTb�cWT�eP[dT�^U�R^]cX]VT]c�[XPQX[XcXTb��fWXRW�\Ph�SXUUTa�^]�cWT�^RRdaaT]RT���]^]�^RRdaaT]RT�^U��d]RTacPX]�
UdcdaT�TeT]c�b��

 �#�#� 7\Q][S�bOfSa

� CWT�_aTbT]c�eP[dT�̂ U�cWTbT�̂ Q[XVPcX^]b�ST_T]Sb�̂ ]�P�]d\QTa�̂ U�UPRc^ab�P]S�Xb�QTX]V�RP[Rd[PcTS�̂ ]�PRcdPaXP[�QPbXb�
dbX]V�P�]d\QTa�^U�Pbbd\_cX^]b��0]h�RWP]VTb�X]�cWTbT�Pbbd\_cX^]b�fX[[�X\_PRc�cWT�RPaahX]V�P\^d]c�^U�cWTbT�
^Q[XVPcX^]b��CWT�_aTbT]c�eP[dTb�̂ U�cWTbT�̂ Q[XVPcX^]b�P]S�cWT�d]STa[hX]V�Pbbd\_cX^]b�PaT�SXbR[^bTS�X]�]^cT�!!�c^�
cWTbT�R^]b^[XSPcTS�UX]P]RXP[�bcPcT\T]cb�

� BXV]XUXRP]c� YdSV\T]c� Xb� aT`dXaTS� X]�STcTa\X]X]V� cWT�_a^eXbX^]� U^a� X]R^\T� cPgTb�P]S�STUTaaTS� cPg�PbbTc�P]S�
[XPQX[Xch��CWTaT�PaT�UTf�caP]bPRcX^]b�P]S�RP[Rd[PcX^]b�U^a�fWXRW�d[cX\PcT�cPg�STcTa\X]PcX^]�Xb�d]RTacPX]�Pb�cWTbT�
\PccTab�PaT�QTX]V�R^]cTbcTS�Pc�ePaX^db�[TVP[�U^ad\b��CWT�6a^d_�aTR^V]XiTb�[XPQX[XcXTb�U^a�P]cXRX_PcTS�cPg�XbbdTb�
QPbTS�^]�TbcX\PcTb�^U�fWTcWTa�PSSXcX^]P[�cPgTb�fX[[�QT�SdT��FWTaT�cWT�UX]P[�cPg�^dcR^\T�^U�cWTbT�\PccTab�Xb�
SXUUTaT]c�Ua^\�cWT�P\^d]cb�cWPc�fTaT�X]XcXP[[h�aTR^aSTS��bdRW�SXUUTaT]RTb�fX[[�X\_PRc�cWT�RdaaT]c�P]S�STUTaaTS�cPg�
PbbTcb�P]S�[XPQX[XcXTb�X]�cWT�_TaX^S�X]�fWXRW�bdRW�STcTa\X]PcX^]�Xb�\PST�

 �#�$� >`]dWaW]\�T]`�̀ SbW`S[S\b�O\R�]bVS`�aS`dWQS�PS\STWb�]PZWUObW]\a

� CWT�aTR^V]XcX^]�̂ U�STUUTaTS�cPg�Xb�P[b^�\PST��Qh�cPZX]V�X]c^�PRR^d]c��cWTbT�YdSVT\T]cb�P]S�cWT�QTbc�TbcX\PcTb�̂ U�
UdcdaT�aTbd[cb�̂ U�cWT�6a^d_�

� CWT�UPXa�eP[dT�^U�d]�`d^cTS�T`dXch�X]eTbc\T]cb�^cWTa�cWP]�Pbb^RXPcTb�Xb�RP[Rd[PcTS�dbX]V�RPbW�U[^f�_a^YTRcX^]b�
fWXRW�PaT�SXbR^d]cTS�dbX]V�cWT�aT`dXaTS�aPcT�^U�aTcda]��CWTbT�RPbW�U[^f�_a^YTRcX^]b�P]S�aT`dXaTS�aPcT�^U�aTcda]�
RP[Rd[PcX^]�X]e^[eTb�]d\QTa�̂ U�Pbbd\_cX^]b�Pb�SXbR[^bTS�X]�]^cT�'�!�̂ U�cWTbT�R^]b^[XSPcTS�UX]P]RXP[�bcPcT\T]cb��
0]h�RWP]VTb�X]�cWTbT�Pbbd\_cX^]b�fX[[�X\_PRc�cWT�RPaahX]V�P\^d]c�̂ U�cWT�X]eTbc\T]c��

/PUFT�UP�UIF�$POTPMJEBUFE�'JOBODJBM�4UBUFNFOUT
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� CWTbT�P\T]STS�bcP]SPaSb�P]S�X]cTa_aTcPcX^]b�PaT�R^]bXSTaTS�]^c�c^�QT�aT[TeP]c�̂ a�S^�]^c�WPeT�P]h�bXV]XUXRP]c�
TUUTRc�̂ ]�cWT�6a^d_�b�R^]b^[XSPcTS�UX]P]RXP[�bcPcT\T]cb�

� CWT�U^[[^fX]V�8]cTa]PcX^]P[�5X]P]RXP[�AT_^acX]V�BcP]SPaSb��85AB�BcP]SPaSb��Pb�]^cXUXTS�d]STa�cWT�2^\_P]XTb�
0Rc��!� &�P]S�cWT�P\T]S\T]cb�P]S�X]cTa_aTcPcX^]b�cWTaTc^�fX[[�QT�TUUTRcXeT�U^a�PRR^d]cX]V�_TaX^Sb�QTVX]]X]V�̂ ]�
^a�PUcTa�9d[h�� ��!�!!�P]S�cWTbT�P\T]S\T]cb�PaT�]^c�[XZT[h�c^�WPeT�P�bXV]XUXRP]c�TUUTRc�̂ eTa�cWTbT�R^]b^[XSPcTS�
UX]P]RXP[�bcPcT\T]cb�

 �$� <Se� ]`� O[S\R[S\ba� �� W\bS`^`SbObW]\a� b]� SfWabW\U� abO\RO`Ra�� W\bS`^`SbObW]\a� O\R� T]`bVQ][W\U�
`S_cW`S[S\ba

� �� 8]cTaTbc�APcT�1T]RW\PaZ�ATU^a\�̄ �?WPbT�!�fWXRW�P\T]STS�85AB�(��80B�"(��85AB�&��85AB�#�P]S�85AB� %

� CWT�U^[[^fX]V�PaT�]Tf�P]S�P\T]STS�bcP]SPaSb�P]S�X]cTa_aTcPcX^]b�cWPc�PaT�\P]SPc^ah�U^a�PRR^d]cX]V�_TaX^Sb�
QTVX]]X]V�9d[h�� ��!�! �

� �� 2>E83� (�AT[PcTS�AT]c�2^]RTbbX^]b��0\T]S\T]c�c^�85AB� %�

 �%� AbO\RO`Ra��O[S\R[S\ba�O\R�W\bS`^`SbObW]\a�b]�OQQ]c\bW\U�O\R�`S^]`bW\U�abO\RO`Ra�bVOb�O`S�\]b�gSb�
STTSQbWdS

� ��� >]Ta^db�2^]caPRcb�¯�2^bc�^U�5d[UX[[X]V�P�2^]caPRc��0\T]S\T]cb�c^�80B�"&��TUUTRcXeT�U^a�cWT�P]]dP[�_TaX^Sb�
QTVX]]X]V�^]�^a�PUcTa�9P]dPah� ��!�!!�R[PaXUXTb�cWPc�cWT�³R^bc�^U�Ud[UX[[X]V�P�R^]caPRc��U^a�cWT�_da_^bTb�^U�cWT�
^]Ta^db�R^]caPRc�PbbTbb\T]c�R^\_aXbTb�cWT�R^bcb�cWPc�aT[PcT�SXaTRc[h�c^�cWT�R^]caPRc��X]R[dSX]V�Q^cW�cWT�
X]RaT\T]cP[�R^bcb�P]S�P]�P[[^RPcX^]�̂ U�̂ cWTa�SXaTRc�R^bcb�c^�Ud[UX[�cWT�R^]caPRc��0]�T]cXch�Xb�aT`dXaTS�c^�P__[h�cWT�
P\T]S\T]cb�c^�R^]caPRcb�U^a�fWXRW�Xc�WPb�]^c�hTc�Ud[UX[[TS�P[[�Xcb�^Q[XVPcX^]b�Pc�cWT�QTVX]]X]V�^U�cWT�P]]dP[�
aT_^acX]V�_TaX^S�X]�fWXRW�Xc�UXabc�P__[XTb�cWT�P\T]S\T]cb��cWT�SPcT�^U�X]XcXP[�P__[XRPcX^]���ATbcPcT\T]c�^U�
R^\_PaPcXeT� X]U^a\PcX^]� Xb� ]^c� aT`dXaTS�� X]bcTPS� cWT� P\T]S\T]cb� aT`dXaT� P]� T]cXch� c^� aTR^V]XiT� cWT�
Rd\d[PcXeT�TUUTRc�^U�X]XcXP[[h�P__[hX]V�cWT�P\T]S\T]cb�Pb�P]�PSYdbc\T]c�c^�cWT�^_T]X]V�QP[P]RT�^U�aTcPX]TS�
TPa]X]Vb�̂ a�̂ cWTa�R^\_^]T]c�̂ U�T`dXch��Pb�P__a^_aXPcT��Pc�cWT�SPcT�̂ U�X]XcXP[�P__[XRPcX^]�

� ��� CWT�U^[[^fX]V�P]]dP[�X\_a^eT\T]cb�c^�85AB�BcP]SPaSb�!� '�!�!��PaT�TUUTRcXeT�U^a�P]]dP[�aT_^acX]V�_TaX^Sb�
QTVX]]X]V�̂ ]�̂ a�PUcTa�9P]dPah� ��!�!!)

� � �� �85AB�(�¯�CWT�P\T]S\T]c�R[PaXUXTb�cWPc�P]�T]cXch�X]R[dSTb�^][h�UTTb�_PXS�^a�aTRTXeTS�QTcfTT]�cWT�T]cXch�
�cWT�Q^aa^fTa��P]S�cWT�[T]STa��X]R[dSX]V�UTTb�_PXS�^a�aTRTXeTS�Qh�TXcWTa�cWT�T]cXch�^a�cWT�[T]STa�^]�cWT�
^cWTa´b�QTWP[U��fWT]�Xc�P__[XTb�cWT�³ ��_TaRT]c´�cTbc�X]�_PaPVaP_W�1�"�"�%�̂ U�85AB�(�X]�PbbTbbX]V�fWTcWTa�c^�
STaTR^V]XiT�P�UX]P]RXP[�[XPQX[Xch��

� � �� �85AB�  %� ¯� CWT� P\T]S\T]c� _PacXP[[h� P\T]Sb� 8[[dbcaPcXeT� 4gP\_[T�  "� PRR^\_P]hX]V� 85AB�  %� Qh�
TgR[dSX]V�cWT�X[[dbcaPcX^]�̂ U�aTX\QdabT\T]c�̂ U�[TPbTW^[S�X\_a^eT\T]cb�Qh�cWT�[Tbb^a��CWT�̂ QYTRcXeT�̂ U�cWT�
P\T]S\T]c�Xb�c^�aTb^[eT�P]h�_^cT]cXP[�R^]UdbX^]�cWPc�\XVWc�PaXbT�X]�[TPbT�X]RT]cXeTb��

� � �� �80B�# �¯�CWT�P\T]S\T]c�aT\^eTb�cWT�aT`dXaT\T]c�X]�_PaPVaP_W�!!�^U�80B�# �U^a�T]cXcXTb�c^�TgR[dST�
cPgPcX^]�RPbW�U[^fb�fWT]�\TPbdaX]V�cWT�UPXa�eP[dT�̂ U�P�QX^[^VXRP[�PbbTc�dbX]V�P�_aTbT]c�eP[dT�cTRW]X`dT��
CWXb�P\T]S\T]c�T]PQ[Tb�cWT�UPXa�eP[dT�\TPbdaT\T]c�̂ U�QX^[^VXRP[�PbbTcb�̂ ]�P�_^bc�cPg�QPbXb��

� ��� ?a^_Tach��?[P]c�P]S�4`dX_\T]c)�?a^RTTSb�QTU^aT�8]cT]STS�DbT��0\T]S\T]cb�c^�80B� %��TUUTRcXeT�U^a�P]]dP[�
_TaX^Sb�QTVX]]X]V�̂ ]�̂ a�PUcTa� �9P]dPah�!�!!�R[PaXUXTb�cWPc�bP[Tb�_a^RTTSb�P]S�R^bcb�̂ U�XcT\b�_a^SdRTS�fWX[T�
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QaX]VX]V�P]�XcT\�̂ U�_a^_Tach��_[P]c�P]S�T`dX_\T]c�c^�cWT�[^RPcX^]�P]S�R^]SXcX^]�]TRTbbPah�U^a�Xc�c^�QT�RP_PQ[T�
^U�̂ _TaPcX]V�X]�cWT�\P]]Ta�X]cT]STS�Qh�\P]PVT\T]c�T�V��fWT]�cTbcX]V�TcR���PaT�aTR^V]XiTS�X]�_a^UXc�̂ a�[^bb�X]�
PRR^aSP]RT� fXcW� P__[XRPQ[T� BcP]SPaSb�� CWT� T]cXch� \TPbdaTb� cWT� R^bc� ^U� cW^bT� XcT\b� P__[hX]V� cWT�
\TPbdaT\T]c�aT`dXaT\T]cb�̂ U�80B�!��CWT�bcP]SPaS�P[b^�aT\^eTb�cWT�aT`dXaT\T]c�̂ U�STSdRcX]V�cWT�]Tc�bP[Tb�
_a^RTTSb�Ua^\�R^bc�^U�cTbcX]V��0]�T]cXch�bWP[[�P__[h�cW^bT�P\T]S\T]cb�aTca^b_TRcXeT[h��Qdc�^][h�c^�XcT\b�^U�
_a^_Tach��_[P]c�P]S�T`dX_\T]c� cWPc�PaT�Qa^dVWc� c^� cWT� [^RPcX^]�P]S�R^]SXcX^]�]TRTbbPah� U^a� cWT\� c^�QT�
RP_PQ[T�̂ U�̂ _TaPcX]V�X]�cWT�\P]]Ta�X]cT]STS�Qh�\P]PVT\T]c�̂ ]�̂ a�PUcTa�cWT�QTVX]]X]V�̂ U�cWT�TPa[XTbc�_TaX^S�
_aTbT]cTS� X]� cWT� UX]P]RXP[�bcPcT\T]cb� X]�fWXRW� cWT�T]cXch� UXabc�P__[XTb� cWT�P\T]S\T]cb��CWT�T]cXch�bWP[[�
aTR^V]XiT� cWT� Rd\d[PcXeT� TUUTRc� ^U� X]XcXP[[h� P__[hX]V� cWT� P\T]S\T]cb� Pb� P]� PSYdbc\T]c� c^� cWT� ^_T]X]V�
QP[P]RT�̂ U�aTcPX]TS�TPa]X]Vb��^a�̂ cWTa�R^\_^]T]c�̂ U�T`dXch��Pb�P__a^_aXPcT��Pc�cWT�QTVX]]X]V�̂ U�cWPc�TPa[XTbc�
_TaX^S�_aTbT]cTS�

� ��� ATUTaT]RT� c^� cWT� 2^]RT_cdP[� 5aP\Tf^aZ� �0\T]S\T]cb� c^� 85AB� "�� �� ATUTaT]RT� c^� cWT� 2^]RT_cdP[�
5aP\Tf^aZ��XbbdTS�X]�<Ph�!�!���P\T]STS�_PaPVaP_Wb�  �� #��! ��!!�P]S�!"�̂ U�P]S�PSSTS�_PaPVaP_Wb�! 0��
! 1��! 2�P]S�!"0�c^�85AB�"���0]�T]cXch�bWP[[�P__[h�cW^bT�P\T]S\T]cb�c^�QdbX]Tbb�R^\QX]PcX^]b�U^a�fWXRW�
cWT�PR`dXbXcX^]�SPcT�Xb�^]�^a�PUcTa�cWT�QTVX]]X]V�^U�cWT�UXabc�P]]dP[�aT_^acX]V�_TaX^S�QTVX]]X]V�^]�^a�PUcTa� �
9P]dPah�!�!!�

� ��� 2[PbbXUXRPcX^]�^U�[XPQX[XcXTb�Pb�RdaaT]c�^a�]^]�RdaaT]c��0\T]S\T]cb�c^�80B� ��P__[h�aTca^b_TRcXeT[h�U^a�cWT�
P]]dP[�_TaX^Sb�QTVX]]X]V�̂ ]�̂ a�PUcTa� �9P]dPah�!�!"��CWTbT�P\T]S\T]cb�X]�cWT�bcP]SPaSb�WPeT�QTT]�PSSTS�
c^�UdacWTa�R[PaXUh�fWT]�P�[XPQX[Xch�Xb�R[PbbXUXTS�Pb�RdaaT]c��2^]eTacXQ[T�STQc�\Ph�]TTS�c^�QT�aTR[PbbXUXTS�Pb�
³RdaaT]c´��CWT�bcP]SPaS�P[b^�P\T]Sb�cWT�Pb_TRc�^U�R[PbbXUXRPcX^]�^U�[XPQX[Xch�Pb�]^]�RdaaT]c�Qh�aT`dXaX]V�cWT�
PbbTbb\T]c�̂ U�cWT�T]cXch´b�aXVWc�Pc�cWT�T]S�̂ U�cWT�aT_^acX]V�_TaX^S�c^�STUTa�cWT�bTcc[T\T]c�̂ U�[XPQX[Xch�U^a�Pc�[TPbc�
cfT[eT�\^]cWb�PUcTa� cWT�aT_^acX]V�_TaX^S��0]�T]cXch�b�Tg_TRcPcX^]�P]S�SXbRaTcX^]�Pc� cWT�aT_^acX]V�SPcT�c^�
aTUX]P]RT�^a�c^�aTbRWTSd[T�_Ph\T]cb�^]�P�[^]V�cTa\�QPbXb�PaT�]^�[^]VTa�aT[TeP]c�U^a�cWT�R[PbbXUXRPcX^]�^U�P�
[XPQX[Xch�Pb�RdaaT]c�̂ a�]^]�RdaaT]c��0]�T]cXch�bWP[[�P__[h�cW^bT�P\T]S\T]cb�aTca^b_TRcXeT[h�X]�PRR^aSP]RT�fXcW�
80B�'�

� ��� 3XbR[^bdaT�^U�0RR^d]cX]V�?^[XRXTb��0\T]S\T]cb�c^�80B� �P]S�85AB�?aPRcXRT�BcPcT\T]c�!��¯�cWT�1^PaS�WPb�
XbbdTS� P\T]S\T]cb� ^]� cWT� P__[XRPcX^]� ^U� \PcTaXP[Xch� c^� SXbR[^bdaT� ^U� PRR^d]cX]V� _^[XRXTb� P]S� c^� WT[_�
R^\_P]XTb�_a^eXST�dbTUd[�PRR^d]cX]V�_^[XRh�SXbR[^bdaTb��CWT�ZTh�P\T]S\T]cb�c^�80B� �X]R[dST)

� � �� aT`dXaX]V�R^\_P]XTb�c^�SXbR[^bT�cWTXa�\PcTaXP[�PRR^d]cX]V�_^[XRXTb�aPcWTa�cWP]�cWTXa�bXV]XUXRP]c�PRR^d]cX]V�
_^[XRXTb*

� � CWT�1^PaS�P[b^�P\T]STS�85AB�?aPRcXRT�BcPcT\T]c�!�c^�X]R[dST�VdXSP]RT�P]S�cf^�PSSXcX^]P[�TgP\_[Tb�^]�
cWT�P__[XRPcX^]�^U�\PcTaXP[Xch�c^�PRR^d]cX]V�_^[XRh�SXbR[^bdaTb��CWT�P\T]S\T]cb�PaT�TUUTRcXeT�U^a�P]]dP[�
aT_^acX]V�_TaX^Sb�QTVX]]X]V�̂ ]�̂ a�PUcTa� �9P]dPah�!�!"�fXcW�TPa[XTa�P__[XRPcX^]�_Ta\XccTS�

� ��� 3TUX]XcX^]� ^U� 0RR^d]cX]V� 4bcX\PcTb� �0\T]S\T]cb� c^� 80B� '�� X]ca^SdRT� P� ]Tf� STUX]XcX^]� U^a� PRR^d]cX]V�
TbcX\PcTb� R[PaXUhX]V� cWPc� cWTh� PaT� \^]TcPah� P\^d]cb� X]� cWT� UX]P]RXP[� bcPcT\T]cb� cWPc� PaT� bdQYTRc� c^�
\TPbdaT\T]c�d]RTacPX]ch��CWT�P\T]S\T]cb�P[b^�R[PaXUh�cWT�aT[PcX^]bWX_�QTcfTT]�PRR^d]cX]V�_^[XRXTb�P]S�
PRR^d]cX]V�TbcX\PcTb�Qh�b_TRXUhX]V�cWPc�P]�T]cXch�STeT[^_b�P]�PRR^d]cX]V�TbcX\PcT�c^�PRWXTeT�cWT�̂ QYTRcXeT�
bTc�^dc�Qh�P]�PRR^d]cX]V�_^[XRh��CWT�P\T]S\T]cb�PaT�TUUTRcXeT�U^a�_TaX^Sb�QTVX]]X]V�^]�^a�PUcTa� �9P]dPah�

� � �� R[PaXUhX]V� cWPc�PRR^d]cX]V�_^[XRXTb� aT[PcTS� c^� X\\PcTaXP[� caP]bPRcX^]b��^cWTa�TeT]cb�^a� R^]SXcX^]b�PaT�
cWT\bT[eTb�X\\PcTaXP[�P]S�Pb�bdRW�]TTS�]^c�QT�SXbR[^bTS*�P]S

� � �� R[PaXUhX]V�cWPc�]^c�P[[�PRR^d]cX]V�_^[XRXTb�cWPc�aT[PcT�c^�\PcTaXP[�caP]bPRcX^]b��^cWTa�TeT]cb�^a�R^]SXcX^]b�
PaT�cWT\bT[eTb�\PcTaXP[�c^�P�R^\_P]h´b�UX]P]RXP[�bcPcT\T]cb�
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!�!"��fXcW�TPa[XTa�P__[XRPcX^]�_Ta\XccTS��P]S�fX[[�P__[h�_a^b_TRcXeT[h�c^�RWP]VTb�X]�PRR^d]cX]V�TbcX\PcTb�P]S�
RWP]VTb�X]�PRR^d]cX]V�_^[XRXTb�̂ RRdaaX]V�̂ ]�̂ a�PUcTa�cWT�QTVX]]X]V�̂ U�cWT�UXabc�P]]dP[�aT_^acX]V�_TaX^S�X]�fWXRW�
cWT�R^\_P]h�P__[XTb�cWT�P\T]S\T]cb�

� ��� 3TUTaaTS�CPg�aT[PcTS�c^�0bbTcb�P]S�;XPQX[XcXTb�PaXbX]V�Ua^\�P�BX]V[T�CaP]bPRcX^]��0\T]S\T]cb�c^�80B� !��
]Paa^f�cWT�bR^_T�̂ U�cWT�X]XcXP[�aTR^V]XcX^]�TgT\_cX^]��8A4��b^�cWPc�Xc�S^Tb�]^c�P__[h�c^�caP]bPRcX^]b�cWPc�VXeT�
aXbT�c^�T`dP[�P]S�^UUbTccX]V�cT\_^aPah�SXUUTaT]RTb��0b�P�aTbd[c��R^\_P]XTb�fX[[�]TTS�c^�aTR^V]XiT�P�STUTaaTS�
cPg�PbbTc�P]S�P�STUTaaTS�cPg�[XPQX[Xch�U^a�cT\_^aPah�SXUUTaT]RTb�PaXbX]V�^]�X]XcXP[�aTR^V]XcX^]�^U�P�[TPbT�P]S�P�
STR^\\XbbX^]X]V�_a^eXbX^]��5^a�[TPbTb�P]S�STR^\\XbbX^]X]V�[XPQX[XcXTb��cWT�Pbb^RXPcTS�STUTaaTS�cPg�PbbTc�
P]S�[XPQX[XcXTb�fX[[�]TTS�c^�QT�aTR^V]XiTS�Ua^\�cWT�QTVX]]X]V�^U�cWT�TPa[XTbc�R^\_PaPcXeT�_TaX^S�_aTbT]cTS��
fXcW�P]h�Rd\d[PcXeT�TUUTRc�aTR^V]XiTS�Pb�P]�PSYdbc\T]c�c^�aTcPX]TS�TPa]X]Vb�̂ a�̂ cWTa�R^\_^]T]cb�̂ U�T`dXch�
Pc�cWPc�SPcT��CWT�P\T]S\T]cb�PaT�TUUTRcXeT�U^a�P]]dP[�aT_^acX]V�_TaX^Sb�QTVX]]X]V�̂ ]�̂ a�PUcTa� �9P]dPah�!�!"�
fXcW�TPa[XTa�P__[XRPcX^]�_Ta\XccTS�

 �&� AVO`S�POaSR�̂ Og[S\ba�O\R�0S\OhW`�3[^Z]gSSa�Ab]QY�=^bW]\�AQVS[S

� 0\T]S\T]cb� c^� 85AB� !� BWPaT�QPbTS� _Ph\T]c� ¯� 6a^d_� RPbW�bTcc[TS� BWPaT�QPbTS� _Ph\T]c� caP]bPRcX^]b�
QTRP\T�TUUTRcXeT�Ua^\�9d[h�� ��!� ��fWXRW�aT`dXaT�P]�T]cXch�aTRTXeX]V�V^^Sb�^a�bTaeXRTb��aTRTXeX]V�T]cXch��X]�
TXcWTa�P]�T`dXch�bTcc[TS�̂ a�P�RPbW�bTcc[TS�bWPaT�QPbTS�_Ph\T]c�caP]bPRcX^]�c^�PRR^d]c�U^a�bdRW�caP]bPRcX^]�X]�Xcb�
bT_PaPcT�̂ a�X]SXeXSdP[�R^]b^[XSPcTS�UX]P]RXP[�bcPcT\T]cb�

� ��� BP[T�̂ a�2^]caXQdcX^]�̂ U�0bbTcb�QTcfTT]�P]�8]eTbc^a�P]S�Xcb�0bb^RXPcT�̂ a�9^X]c�ET]cdaT��0\T]S\T]cb�c^�85AB�
 ��P]S�80B�!'��¯�CWT�P\T]S\T]c�P\T]Sb�PRR^d]cX]V�caTPc\T]c�^]�[^bb�^U�R^]ca^[�^U�QdbX]Tbb�^a�PbbTcb�� �
CWT�P\T]S\T]cb�P[b^�X]ca^SdRT�]Tf�PRR^d]cX]V�U^a�[Tbb�UaT`dT]c�caP]bPRcX^]�cWPc�X]e^[eTb�]TXcWTa�R^bc�]^a�
Ud[[�bcT_�d_�^U�RTacPX]� aTcPX]TS� X]cTaTbcb� X]�PbbTcb� cWPc�PaT�]^c�QdbX]TbbTb��CWT�TUUTRcXeT�SPcT� U^a� cWTbT�
RWP]VTb�WPb�QTT]�STUTaaTS�X]STUX]XcT[h�d]cX[�cWT�R^\_[TcX^]�̂ U�P�Qa^PSTa�aTeXTf�

� >]�0dVdbc� #��!��(��cWT�6^eTa]\T]c�^U�?PZXbcP]��6^?��[Pd]RWTS�1T]PiXa�4\_[^hTTb´�Bc^RZ�>_cX^]�BRWT\T�
�³cWT�BRWT\T´��U^a�T\_[^hTTb�^U�RTacPX]�BcPcT�>f]TS�4]cTa_aXbTb��B>4b��P]S�]^]�BcPcT�>f]TS�4]cTa_aXbTb�
�]^]�B>4b��fWTaT�6^?�W^[Sb�bXV]XUXRP]c�X]eTbc\T]cb��CWT�bRWT\T�Xb�P__[XRPQ[T�c^�_Ta\P]T]c�P]S�R^]caPRcdP[�
T\_[^hTTb�fW^�fTaT�X]�cWT�T\_[^h\T]c�^U� cWTbT�T]cXcXTb�^]�cWT�SPcT�^U� [Pd]RW�^U�cWT�BRWT\T��bdQYTRc�c^�
R^\_[TcX^]�^U�UXeT�hTPab�eTbcX]V�_TaX^S�Qh�P[[�R^]caPRcdP[�T\_[^hTTb�P]S�Qh�_Ta\P]T]c�T\_[^hTTb�X]�RTacPX]�
X]bcP]RTb�

� CWT�BRWT\T�_a^eXSTb�U^a�P�RPbW�_Ph\T]c�c^�T\_[^hTTb�^]�aTcXaT\T]c�^a�cTa\X]PcX^]�QPbTS�^]�cWT�_aXRT�^U�
bWPaTb�̂ U�aTb_TRcXeT�T]cXcXTb��Ĉ �PS\X]XbcTa�cWXb�bRWT\T��6^?�bWP[[�caP]bUTa� !��̂ U�Xcb�X]eTbc\T]c�X]�bdRW�B>4b�
P]S�]^]�B>4b�c^�P�Cadbc�5d]S�c^�QT�RaTPcTS�U^a�cWT�_da_^bT�Qh�TPRW�^U�bdRW�T]cXcXTb��CWT�T[XVXQ[T�T\_[^hTTb�
f^d[S�QT�P[[^RPcTS�d]Xcb�Qh�TPRW�Cadbc�5d]S�X]�_a^_^acX^]�c^�cWTXa�aTb_TRcXeT�[T]VcW�̂ U�bTaeXRT��P]S�̂ ]�aTcXaT\T]c�
^a�cTa\X]PcX^]�bdRW�T\_[^hTTb�f^d[S�QT�T]cXc[TS�c^�aTRTXeT�bdRW�P\^d]cb�Ua^\�Cadbc�5d]Sb�X]�TgRWP]VT�U^a�cWT�
bdaaT]STaTS�d]Xcb�Pb�f^d[S�QT�STcTa\X]TS�QPbTS�^]�\PaZTc�_aXRT�U^a�[XbcTS�T]cXcXTb�^a�QaTPZd_�eP[dT�U^a�]^]�
[XbcTS�T]cXcXTb��CWT�bWPaTb�aT[PcX]V�c^�cWT�bdaaT]STaTS�d]Xcb�f^d[S�QT�caP]bUTaaTS�QPRZ�c^�6^?�

� CWT�BRWT\T��STeT[^_TS�X]�R^\_[XP]RT�fXcW�cWT�PQ^eT�bcPcTS�6^?�_^[XRh�^U�T\_^fTa\T]c�^U�T\_[^hTTb�^U�
B>4b�]TTS� c^� QT� PRR^d]cTS� U^a� Qh� cWT� R^eTaTS� T]cXcXTb�� X]R[dSX]V� cWT�2^\_P]h�� d]STa� cWT� _a^eXbX^]b� ^U�

� CWT�BRWT\T�P[b^�_a^eXSTb�cWPc�$���̂ U�SXeXST]S�aT[PcTS�c^�bWPaTb�caP]bUTaaTS�c^�cWT�aTb_TRcXeT�Cadbc�5d]S�f^d[S�
QT�SXbcaXQdcTS�P\^]Vbc�cWT�d]Xc�W^[STa�T\_[^hTTb��CWT�QP[P]RT�$���SXeXST]S�f^d[S�QT�caP]bUTaaTS�Qh�cWT�
aTb_TRcXeT�Cadbc�5d]S�c^�cWT�2T]caP[�ATe^[eX]V�5d]S�\P]PVTS�Qh�cWT�?aXePcXbPcX^]�2^\\XbbX^]�̂ U�?PZXbcP]�U^a�
_Ph\T]c�c^�T\_[^hTTb�PVPX]bc�bdaaT]STaTS�d]Xcb��CWT�STUXRXc��XU�P]h��X]�Cadbc�5d]Sb�c^�\TTc�cWT�aT�_daRWPbT�
R^\\Xc\T]c�f^d[S�QT�\Tc�Qh�6^?�
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� CWT�_aX]RX_P[�PRR^d]cX]V�_^[XRXTb�P__[XTS�X]�cWT�_aT_PaPcX^]�^U�cWTbT�R^]b^[XSPcTS�UX]P]RXP[�bcPcT\T]cb�PaT�bTc�
^dc�QT[^f��CWTbT�_^[XRXTb�WPeT�QTT]�R^]bXbcT]c[h�P__[XTS�c^�P[[�hTPab�_aTbT]cTS��d][Tbb�̂ cWTafXbT�bcPcTS�

� <PY^a�b_PaT�_Pacb�P]S�bcP]S�Qh�T`dX_\T]c�`dP[XUh�U^a�aTR^V]XcX^]�Pb�_a^_Tach��_[P]c�P]S�T`dX_\T]c�fWT]�P]�
T]cXch�Tg_TRcb�c^�dbT�cWT\�SdaX]V�\^aT�cWP]�̂ ]T�hTPa��CaP]bUTab�PaT�\PST�c^�aT[TeP]c�̂ _TaPcX]V�PbbTcb�RPcTV^ah�
Pb�P]S�fWT]�bdRW�XcT\b�PaT�PePX[PQ[T�U^a�dbT�

� 2^bc�X]�aT[PcX^]�c^�RTacPX]�UXgTS�PbbTcb��X]R[dSX]V�RP_XcP[�f^aZ�X]�_a^VaTbb��bXV]XUXTb�WXbc^aXRP[�R^bc�P]S�UX]P]RXP[�
RWPaVTb�̂ ]�Q^aa^fX]Vb�U^a�UX]P]RX]V�cWT�_a^YTRcb�fWXRW�cPZTb�bdQbcP]cXP[�cX\T�U^a�R^\_[TcX^]��d]cX[�bdRW�_a^YTRcb�
PaT�PePX[PQ[T�U^a�cWTXa�X]cT]STS�dbT��5XgTS�PbbTcb�d]STa�RP_XcP[�f^aZ�X]�_a^VaTbb�PaT�R[PbbXUXTS�c^�cWT�P__a^_aXPcT�
RPcTV^aXTb�̂ U�_a^_Tach��_[P]c�P]S�T`dX_\T]c��fWT]�R^\_[TcTS�P]S�aTPSh�U^a�X]cT]STS�dbT�

� <PX]cT]P]RT�P]S�]^a\P[�aT_PXab�PaT�RWPaVTS�c^�_a^UXc�^a�[^bb��CWT�VPX]�^a�[^bb�^]�SXb_^bP[�^a�aTcXaT\T]c�^U�P]�
PbbTc� aT_aTbT]cTS� Qh� cWT� SXUUTaT]RT� QTcfTT]� cWT� bP[T� _a^RTTSb� P]S� cWT� RPaahX]V� P\^d]c� ^U� cWT� PbbTc� Xb�
aTR^V]XbTS�Pb�P]�X]R^\T�̂ a�Tg_T]bT�

P\T]STS�85AB�!��7^fTeTa��ZTT_X]V�X]�eXTf�cWT�SXUUXRd[cXTb�cWPc�\Ph�QT�UPRTS�Qh�cWT�T]cXcXTb�R^eTaTS�d]STa�cWT�
BRWT\T��cWT�B42?�eXST�BA>�$'&�8��!�  �SPcTS�9d]T��&��!�  *�^]�aTRTXeX]V�aT_aTbT]cPcX^]b�Ua^\�b^\T�^U�
T]cXcXTb� R^eTaTS� d]STa� cWT� BRWT\T� P]S� PUcTa� WPeX]V� R^]bd[cTS� cWT� 8]bcXcdcT� ^U� 2WPacTaTS� 0RR^d]cP]cb� ^U�
?PZXbcP]��VaP]cTS�TgT\_cX^]�c^�bdRW�T]cXcXTb�Ua^\�cWT�P__[XRPcX^]�̂ U�85AB�!�c^�cWT�BRWT\T��5dacWTa��X]�aTb_^]bT�
c^�cWXb�[TccTa��Pb�_Ta�cWT�<X]Xbcah�̂ U�?aXePcXiPcX^]�[TccTa�SPcTS�<Ph��'��!� (��<X]Xbcah�WPb�PSeXbTS�c^�X]XcXPcT�RPbT�U^a�
fX]SX]V�d_�̂ U�cWT�BRWT\T��8]�aTb_^]bT�c^�cWXb�[TccTa�CadbcTTb�̂ U�cWT�BRWT\T�WPeT�aT`dTbcTS�_PaT]c�\X]Xbcah�U^a�
SXaTRcX^]b���R[PaXUXRPcX^]�^]�fX]SX]V�d_��CWT�7^]^daPQ[T�Bd_aT\T�2^dac�^U�?PZXbcP]�X]�Xcb�bW^ac�^aSTa�SPcTS�
>Rc^QTa�!!��!�!���bcPcTS�X]�cWT�RPbTb�UX[TS�Qh�̂ cWTa�R^\_P]XTb�STR[PaTS�cWPc�1T]PiXa�4\_[^hTTb�Bc^RZ�>_cX^]�
BRWT\T� �14B>B�� Xb� d]R^]bcXcdcX^]P[� P]S� d[caP�eXaTb�� 3daX]V� cWT� hTPa�� cWT�<X]Xbcah� ^U� 4]TaVh� �?Tca^[dT\�
3XeXbX^]�� cWa^dVW� Xcb� [TccTa� aTUTaT]RT� 5�=^�� '�(��!� #�14B>B�3�888� �E^[d\T�8E�� SPcTS�=^eT\QTa� !$�� !�!��
SXaTRcTS�cWT�2^\_P]h�fWX[T�aTUTaaX]V�5X]P]RT�b�3XeXbX^]�[TccTa�]^��5�!��"(����=CA�!�!�5�SPcTS�=^eT\QTa� (��
!�!��c^�ST_^bXc�cWT�PRRadTS�14B>B�P\^d]cb�X]�5TSTaP[�2^]b^[XSPcTS�5d]S��CWT�6a^d_�]^f�PfPXcb�cWT�b_TRXUXR�
X]bcadRcX^]b�Ua^\�cWT�<X]Xbcah�̂ U�4]TaVh��?Tca^[Td\�3XeXbX^]��aTVPaSX]V�cWT�fX]SX]V�d_�̂ U�cWT�Cadbc��PUcTa�fWXRW�Xc�
bWP[[�cPZT�cWT�aT`dXbXcT�R^a_^aPcT�PRcX^]b�U^a�cWT�caP]bUTa�̂ U�"��#��bWPaTW^[SX]V�QPRZ�c^�cWT�5TSTaP[�6^eTa]\T]c�
P]S�aT[PcTS�PRcX^]b�U^a�[X`dXSPcX^]�̂ U�cWT�Cadbc�P]S�RaTSXcX]V�cWT�Cadbc�Ud]Sb�X]�cWT�5TSTaP[�2^]b^[XSPcTS�5d]S�
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� CWTbT�PaT�bcPcTS�Pc�R^bc�[Tbb�PRRd\d[PcTS�ST_aTRXPcX^]�P]S�PRRd\d[PcTS�X\_PXa\T]c�[^bbTb��XU�P]h��TgRT_c�
UaTTW^[S�[P]S�fWXRW�Xb�bcPcTS�Pc�R^bc�P]S�RP_XcP[�f^aZ�X]�_a^VaTbb�X]R[dSX]V�\PY^a�b_PaT�_Pacb�P]S�bcP]S�Qh�
T`dX_\T]cb��fWXRW�PaT�bcPcTS�Pc�R^bc�[Tbb�PRRd\d[PcTS�X\_PXa\T]c�[^bbTb��XU�P]h�

� 3T_aTRXPcX^]�Xb�RWPaVTS�c^�_a^UXc�^a�[^bb�dbX]V�bcaPXVWc�[X]T�\TcW^S�b^�Pb�c^�faXcT�^UU�cWT�WXbc^aXRP[�R^bc�^U�cWT�
PbbTcb�̂ eTa�cWTXa�TbcX\PcTS�dbTUd[�[XeTb�Pc�cWT�aPcTb�VXeT]�X]�]^cT�$� �c^�cWTbT�R^]b^[XSPcTS�UX]P]RXP[�bcPcT\T]cb��
3T_aTRXPcX^]�̂ ]�PSSXcX^]b�Xb�RWPaVTS�Ua^\�cWT�\^]cW�X]�fWXRW�cWT�PbbTc�Xb�PePX[PQ[T�U^a�dbT�P]S�̂ ]�SXb_^bP[b�d_�
c^�cWT�_aTRTSX]V�\^]cW�̂ U�SXb_^bP[��0bbTcb��aTbXSdP[�eP[dT��dbTUd[�[XeTb�P]S�\TcW^S�̂ U�ST_aTRXPcX^]�P]S�aPcTb�PaT�
aTeXTfTS��P]S�PSYdbcTS�_a^b_TRcXeT[h�� XU�P__a^_aXPcT�^]�P]�P]]dP[�QPbXb�Pc�TPRW�aT_^acX]V�SPcT��0]�PbbTc�b�
RPaahX]V�P\^d]c�Xb�faXccT]�S^f]�X\\TSXPcT[h�c^�Xcb�aTR^eTaPQ[T�P\^d]c�XU�cWT�PbbTc´b�RPaahX]V�P\^d]c�Xb�VaTPcTa�
cWP]� Xcb� TbcX\PcTS� aTR^eTaPQ[T� P\^d]c��BdQbT`dT]c� R^bcb� PaT� X]R[dSTS� X]� cWT� PbbTcb´� RPaahX]V� P\^d]c� ^a�
aTR^V]XbTS� Pb� P� bT_PaPcT� PbbTc�� Pb� P__a^_aXPcT�� ^][h� fWT]� Xc� Xb� _a^QPQ[T� cWPc� UdcdaT� TR^]^\XR� QT]TUXcb�
Pbb^RXPcTS�fXcW�cWT�XcT\�fX[[�U[^f�c^�cWT�6a^d_�P]S�cWT�R^bc�^U�cWT�XcT\�RP]�QT�\TPbdaTS�aT[XPQ[h��CWT�RPaahX]V�
P\^d]c�̂ U�cWT�aT_[PRTS�_Pac�Xb�STaTR^V]XbTS�
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� CWT�aXVWc�^U�dbT�PbbTc�Xb�X]XcXP[[h�\TPbdaTS�QPbTS�̂ ]�cWT�X]XcXP[�P\^d]c�̂ U�cWT�[TPbT�[XPQX[Xch�PSYdbcTS�U^a�P]h�[TPbT�
_Ph\T]cb�\PST�Pc�^a�QTU^aT�cWT�R^\\T]RT\T]c�SPcT��_[db�P]h�X]XcXP[�SXaTRc�R^bcb�X]RdaaTS�P]S�P]�TbcX\PcT�^U�
R^bcb�c^�SXb\P]c[T�P]S�aT\^eT�cWT�d]STa[hX]V�PbbTc�^a�c^�aTbc^aT�cWT�d]STa[hX]V�PbbTc�^a�cWT�bXcT�^]�fWXRW�Xc�Xb�
[^RPcTS�� [Tbb�P]h� [TPbT� X]RT]cXeT�aTRTXeTS��CWT�aXVWc�^U�dbT�PbbTc� Xb�ST_aTRXPcTS�^]�P�bcaPXVWc� [X]T�\TcW^S�
^eTa� cWT� [TPbT� cTa\� Pb� cWXb� \TcW^S�\^bc� R[^bT[h� aTU[TRcb� cWT� Tg_TRcTS� _PccTa]� ^U� R^]bd\_cX^]� ^U� UdcdaT�
TR^]^\XR�QT]TUXcb��CWT�aXVWc�^U�dbT�PbbTc�Xb�aTSdRTS�Qh�X\_PXa\T]c�[^bbTb��XU�P]h��P]S�PSYdbcTS�U^a�RTacPX]�
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c^�P__[XRPcX^]�^U�4g_TRcTS�2aTSXc�;^bb��42;��\TcW^S�bWP[[�]^c�QT�P__[XRPQ[T�cX[[�9d]T�"���!�! ��_a^eXSTS�cWPc�
bdRW� R^\_P]XTb� bWP[[� U^[[^f� aT[TeP]c� aT`dXaT\T]cb� ^U� 80B� "(� �5X]P]RXP[� 8]bcad\T]cb)� ATR^V]XcX^]� P]S�
<TPbdaT\T]c���X]�aTb_TRc�̂ U�PQ^eT�aTUTaaTS�UX]P]RXP[�PbbTcb�SdaX]V�cWT�TgT\_cX^]�_TaX^S��D]STa�cWT�bPXS�B�A�>��
cWT�SXbR[^bdaT�^U� cWT� X\_PRcb�^U�42;�fPb�]^c� aT`dXaTS��5dacWTa��B42?� cWa^dVW�B�A�>�  &&�8��!�! �SPcTS�
BT_cT\QTa� "��!�! �TgcT]STS�cWT�TgT\_cX^]�_TaX^S�cX[[�9d]T�"���!�!!��4Pa[XTa�c^�cWT�PU^aTbPXS�B�A�>��SPcTS�
BT_cT\QTa�!��!� (��B42?�X]�P�_aTbb�aT[TPbT�SPcTS�0dVdbc�!!��!� (�R^\\d]XRPcTS�cWPc�85AB�(�]TTSb�c^�QT�
[^^ZTS�X]c^�Ua^\�?PZXbcP]�_Tab_TRcXeT�fWTaT�_WT]^\T]^]�̂ U�RXaRd[Pa�STQc�]TTS�c^�QT�VXeT]�SdT�R^]bXSTaPcX^]��8c�
fPb�]^cTS�cWPc�R^]RTa]b�Tg_aTbbTS�Qh�R^\_P]XTb�aTVPaSX]V�_aPRcXRP[�[X\XcPcX^]b�X]�STcTa\X]X]V�42;�^]�STQcb�
SdT�Ua^\�V^eTa]\T]c��SdT�c^�d]RTacPX]�RPbW�aTR^eTah�_PccTa]b�̂ U�RXaRd[Pa�STQc��RPaah�fTXVWc��8]�PRR^aSP]RT�fXcW�
cWT�TgT\_cX^]�VaP]cTS�Qh�B42?��42;�WPb�]^c�QTT]� aTR^V]XbTS� X]� aTb_TRc�^U� UX]P]RXP[�PbbTcb�SdT�SXaTRc[h�
�d[cX\PcT[h�Ua^\�6^?��X�T�B=6?;��7D12>�P]S�64=2>��X]�cWT�R^]b^[XSPcTS�UX]P]RXP[�bcPcT\T]cb�QPbTS�̂ ]�cWT�
R[PaXUXRPcX^]�aTRTXeTS�Ua^\�B42?��CWT�6a^d_�Tg_TRcb�bP\T�TgT\_cX^]�U^a�P]^cWTa�̂ ]T�hTPa�Ua^\�B42?�
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RPaaXTS�Pc�R^bc��cWT�X\_PXa\T]c�[^bb�Xb�\TPbdaTS�Pb�cWT�SXUUTaT]RT�QTcfTT]�cWT�PbbTcb�RPaahX]V�P\^d]c�P]S�cWT�
_aTbT]c�eP[dT�^U�TbcX\PcTS�UdcdaT�RPbW�U[^fb�SXbR^d]cTS�Pc�RdaaT]c�\PaZTc�aPcT�^U�aTcda]�U^a�P�bX\X[Pa�UX]P]RXP[�
PbbTcb�� BdRW� X\_PXa\T]c� [^bb� fX[[� ]^c� QT� aTeTabTS� X]� bdQbT`dT]c� _TaX^Sb�� 5^a� UX]P]RXP[� PbbTc� RPaaXTS� Pc�
P\^acXbTS�R^bc��cWT�P\^d]c�^U�X\_PXa\T]c�[^bb�aTR^V]XbTS�Xb�SXUUTaT]RT�QTcfTT]�RPaahX]V�P\^d]c�P]S�_aTbT]c�
eP[dT�̂ U�TbcX\PcTS�RPbW�U[^f��SXbR^d]cTS�Pc�TUUTRcXeT�X]cTaTbc�aPcT�

!�� ��� 2STW\SR�PS\STWb�̂ ZO\a

� CWT�6a^d_�̂ _TaPcTb�P__a^eTS�Ud]STS�STUX]TS�QT]TUXc�_T]bX^]�bRWT\Tb�bT_PaPcT[h�U^a�_Ta\P]T]c�\P]PVT\T]c�
P]S�]^]�\P]PVT\T]c�T\_[^hTTb�TgRT_c�U^a�cW^bT�T\_[^hTTb�fW^�Y^X]TS�cWT�6a^d_�PUcTa�3TRT\QTa�" ��!� !���
CWT�bRWT\T�Xb�PS\X]XbcaPcTS�Qh�cWT�cadbcTTb�]^\X]PcTS�d]STa�cWT�cadbc�STTS��CWT�bRWT\Tb�_a^eXST�_T]bX^]�
QPbTS�^]� cWT�T\_[^hTTb´� [Pbc�SaPf]�bP[Pah��?T]bX^]b�PaT�_PhPQ[T� U^a� [XUT�P]S� cWTaTPUcTa�$��� c^�bdaeXeX]V�
b_^dbTb�P]S���^a�ST_T]ST]c�RWX[SaT]��?a^eXbX^]b�PaT�\PST�c^�R^eTa�cWT�^Q[XVPcX^]b�d]STa�cWT�bRWT\T�^]�cWT�
QPbXb� ^U� PRcdPaXP[� aTR^\\T]SPcX^]b�� CWT� PRcdPaXP[� eP[dPcX^]b� PaT� RPaaXTS� dbX]V� cWT� ?a^YTRcTS�D]Xc� 2aTSXc�
<TcW^S��CWT�P\^d]c�aTR^V]XbTS�X]�cWT�bcPcT\T]c�^U�UX]P]RXP[�_^bXcX^]�aT_aTbT]cb�cWT�_aTbT]c�eP[dT�^U�STUX]TS�
QT]TUXc�̂ Q[XVPcX^]b�Pb�aTSdRTS�Qh�cWT�UPXa�eP[dT�̂ U�cWT�_[P]�PbbTcb��0RcdPaXP[�VPX]�̂ a�[^bb��aT\TPbdaT\T]cb��PaT�
X\\TSXPcT[h�aTR^V]XbTS�Pb��^cWTa�R^\_aTWT]bXeT�X]R^\T��[^bb���Pb�cWTh�^RRda��2daaT]c�bTaeXRT�R^bcb�P]S�P]h�
_Pbc�bTaeXRT�R^bcb�c^VTcWTa�fXcW�]Tc�X]cTaTbc�R^bc�PaT�RWPaVTS�c^�_a^UXc�̂ a�[^bb�

� CWT�6a^d_�P[b^�^_TaPcTb�P__a^eTS� Ud]STS�STUX]TS�QT]TUXc� VaPcdXch� bRWT\Tb� U^a� P[[� Xcb� T[XVXQ[T� _Ta\P]T]c�
T\_[^hTTb��CWT�bRWT\T�Xb�PS\X]XbcaPcTS�Qh�cWT�cadbcTTb�]^\X]PcTS�d]STa�cWT�cadbc�STTS��CWT�BRWT\T�_a^eXSTb�
U^a�P�VaPSdPcTS�bRP[T�̂ U�QT]TUXcb�ST_T]ST]c�̂ ]�cWT�[T]VcW�̂ U�bTaeXRT�̂ U�cWT�T\_[^hTT�̂ ]�cTa\X]P[�SPcT��bdQYTRc�c^�
cWT�R^\_[TcX^]�^U�\X]X\d\�`dP[XUhX]V�_TaX^S�^U�bTaeXRT��6aPcdXch�Xb�QPbTS�^]�T\_[^hTTb��[Pbc�SaPf]�bP[Pah��

� CWT�RPaahX]V�P\^d]cb�̂ U�]^]�UX]P]RXP[�PbbTcb�PaT�PbbTbbTS�Pc�TPRW�aT_^acX]V�SPcT�c^�PbRTacPX]�fWTcWTa�cWTaT�Xb�
P]h� X]SXRPcX^]�^U� X\_PXa\T]c�� 8U� bdRW�P]� X]SXRPcX^]�TgXbcb�� cWT�PbbTc�b� aTR^eTaPQ[T�P\^d]c� Xb� TbcX\PcTS� c^�
STcTa\X]T�cWT�TgcT]c�̂ U�X\_PXa\T]c�[^bb��XU�P]h��0]�X\_PXa\T]c�[^bb�Xb�aTR^V]XbTS��Pb�P]�Tg_T]bT�X]�_a^UXc�̂ a�[^bb��
CWT�aTR^eTaPQ[T�P\^d]c�Xb�cWT�WXVWTa�̂ U�P]�PbbTc�b�UPXa�eP[dT�[Tbb�R^bc�c^�SXb_^bP[�P]S�eP[dT�X]�dbT��EP[dT�X]�dbT�
Xb�PbRTacPX]TS�cWa^dVW�SXbR^d]cX]V�̂ U�cWT�TbcX\PcTS�UdcdaT�RPbW�U[^fb�dbX]V�P�SXbR^d]c�aPcT�cWPc�aTU[TRcb�RdaaT]c�
\PaZTc�PbbTbb\T]cb�̂ U�cWT�cX\T�eP[dT�̂ U�\^]Th�P]S�cWT�aXbZ�b_TRXUXR�c^�cWT�PbbTcb�U^a�fWXRW�cWT�TbcX\PcT�̂ U�UdcdaT�
RPbW�U[^f�WPeT�]^c�QTT]�PSYdbcTS��5^a�cWT�_da_^bT�^U�PbbTbbX]V�X\_PXa\T]c��PbbTcb�PaT�Va^d_TS�Pc�cWT�[^fTbc�
[TeT[b�U^a�fWXRW�cWTaT�PaT�bT_PaPcT[h�XST]cXUXPQ[T�RPbW�U[^fb��RPbW�VT]TaPcX]V�d]Xcb��

!���� AVO`S�QO^WbOZ

!�� � @SbW`S[S\b�O\R�]bVS`�aS`dWQS�PS\STWba

� >S\aW]\�Tc\Ra

!���� � <]\�TW\O\QWOZ�OaaSba

� 5`ObcWbg�Tc\R

� >aSX]Pah� bWPaTb� PaT� R[PbbXUXTS� Pb� T`dXch� P]S� PaT� aTR^aSTS� Pc� cWTXa� UPRT� eP[dT�� 8]RaT\T]cP[� R^bcb� SXaTRc[h�
PccaXQdcPQ[T�c^�cWT� XbbdT�^U�]Tf�bWPaTb�^a�^_cX^]b�PaT�bW^f]�X]�T`dXch�Pb�P�STSdRcX^]��]Tc�^U� cPg�� Ua^\�cWT�
_a^RTTSb�

� 0]�X\_PXa\T]c�[^bb�Xb�aTeTabTS�XU�cWTaT�Xb�P�RWP]VT�X]�cWT�TbcX\PcTb�dbTS�c^�STcTa\X]T�cWT�aTR^eTaPQ[T�P\^d]c��
0]�X\_PXa\T]c�[^bb�Xb�aTeTabTS�̂ ][h�c^�cWT�TgcT]c�cWPc�cWT�PbbTc�b�RPaahX]V�P\^d]c�S^Tb�]^c�TgRTTS�cWT�RPaahX]V�
P\^d]c�cWPc�f^d[S�WPeT�QTT]�STcTa\X]TS��]Tc�^U�ST_aTRXPcX^]�^a�P\^acXbPcX^]��XU�]^�X\_PXa\T]c�[^bb�WPS�QTT]�
aTR^V]XbTS�_aTeX^db[h��ATeTabP[�̂ U�P]�X\_PXa\T]c�[^bb�Xb�aTR^V]XbTS�X\\TSXPcT[h�X]�_a^UXc�̂ a�[^bb�
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!�� � � 2STW\SR�Q]\b`WPcbW]\�̂ ZO\

� CWT� 7^[SX]V� 2^\_P]h� P[b^� ^_TaPcTb� P]� P__a^eTS� Ud]STS� R^]caXQdc^ah� _T]bX^]� Ud]S� bP_TaPcT[h� U^a� Xcb�
\P]PVT\T]c�P]S�]^]�\P]PVT\T]c�T\_[^hTTb��<^]cW[h�R^]caXQdcX^]�Xb�\PST�Qh�cWT�7^[SX]V�2^\_P]h�Pc�cWT�
aPcT�̂ U�(�#&��_Ta�P]]d\�̂ U�cWT�Va^bb�bP[Pah����

� CWT� [TPbT� [XPQX[Xch� Xb� X]XcXP[[h�\TPbdaTS�Pc� cWT�_aTbT]c�eP[dT�^U� cWT� [TPbT�_Ph\T]cb�cWPc�PaT�]^c�_PXS�Pc� cWT�
R^\\T]RT\T]c�SPcT��SXbR^d]cTS�dbX]V�cWT�X]cTaTbc�aPcT�X\_[XRXc�X]�cWT�[TPbT��^a�XU�cWPc�aPcT�RP]]^c�QT�aTPSX[h�
STcTa\X]TS��cWT�6a^d_�b�X]RaT\T]cP[�Q^aa^fX]V�aPcT�

?a^eXbX^]b�PaT�\PST�c^�R^eTa�cWT�̂ Q[XVPcX^]b�d]STa�cWT�bRWT\T�̂ ]�cWT�QPbXb�̂ U�PRcdPaXP[�aTR^\\T]SPcX^]b��CWT�
PRcdPaXP[� eP[dPcX^]b� PaT� RPaaXTS� ^dc� dbX]V� cWT� ?a^YTRcTS� D]Xc� 2aTSXc� <TcW^S�� 0RcdPaXP[� VPX]b� ^a� [^bbTb�
�aT\TPbdaT\T]cb��PaT�X\\TSXPcT[h�aTR^V]XbTS�X]�³>cWTa�2^\_aTWT]bXeT�8]R^\T´�Pb�cWTh�^RRda��CWT�P\^d]c�
aTR^V]XbTS�X]�cWT�UX]P]RXP[�_^bXcX^]�aT_aTbT]cb�cWT�_aTbT]c�eP[dT�̂ U�STUX]TS�QT]TUXc�̂ Q[XVPcX^]b�Pb�aTSdRTS�Qh�cWT�
UPXa�eP[dT�̂ U�cWT�_[P]�PbbTcb��2daaT]c�bTaeXRT�R^bcb�P]S�P]h�_Pbc�bTaeXRT�R^bcb�c^VTcWTa�fXcW�]Tc�X]cTaTbc�R^bc�PaT�
RWPaVTS�c^�_a^UXc�̂ a�[^bb�

!��!� :SOaS�ZWOPWZWbg�

� 1][^S\aObSR�OPaS\QSa

� ;SRWQOZ�PS\STWba

� >S\aW]\�Tc\R

� 0c�X]RT_cX^]�̂ U�P�R^]caPRc��cWT�6a^d_�PbbTbbTb�fWTcWTa�P�R^]caPRc�Xb��̂ a�R^]cPX]b��P�[TPbT�QPbTS�̂ ]�fWTcWTa�cWT�
R^]caPRc� R^]eThb� cWT� aXVWc� c^� R^]ca^[� cWT� dbT� ^U� P]� XST]cXUXTS� PbbTc� U^a� P� _TaX^S� ^U� cX\T� X]� TgRWP]VT� U^a�
R^]bXSTaPcX^]��;TPbT�cTa\b�PaT�]TV^cXPcTS�̂ ]�P]�X]SXeXSdP[�QPbXb�P]S�R^]cPX]�P�fXST�aP]VT�̂ U�SXUUTaT]c�cTa\b�P]S�
R^]SXcX^]b��;TPbTb�PaT�aTR^V]XbTS�Pb�P�aXVWc�^U�dbT�PbbTc�P]S�P�R^aaTb_^]SX]V�[XPQX[Xch�Pc�cWT�SPcT�Pc�fWXRW�cWT�
[TPbTS�PbbTc�Xb�PePX[PQ[T�U^a�dbT�Qh�cWT�6a^d_�

� CWT�6a^d_�_a^eXSTb�U^a�R^\_T]bPcTS�PQbT]RTb�^]�cWT�QPbXb�^U�PRcdPaXP[�eP[dPcX^]�RPaaXTS�^dc�X]�PRR^aSP]RT�
fXcW�cWT�aT`dXaT\T]cb�^U�80B� (�³4\_[^hTTb�1T]TUXcb���0RcdPaXP[�eP[dPcX^]�^U�cWT�bRWT\T�Xb�RPaaXTS�^dc�TeTah�
hTPa��2^\_T]bPcTS�PQbT]RTb�PaT�QPbTS�̂ ]�T\_[^hTTb��[Pbc�SaPf]�bP[Pah�

� CWT�6a^d_�P[b^�^_TaPcTb�P]�P__a^eTS�Ud]STS�R^]caXQdc^ah�_a^eXST]c�Ud]Sb�U^a�Xcb�T[XVXQ[T�T\_[^hTTb��4`dP[�
\^]cW[h�R^]caXQdcX^]b�PaT�\PST�Q^cW�Qh�cWT�6a^d_�P]S�cWT�T\_[^hTT�Pc�cWT�aPcT�̂ U�'�""��P]S� ���_Ta�P]]d\�̂ U�
cWT�QPbXR�bP[Pah�Qh�cWT�7^[SX]V�2^\_P]h�P]S�cWT�BdQbXSXPah�2^\_P]h��aTb_TRcXeT[h��8]�PSSXcX^]��T\_[^hTTb�̂ U�
cWT�7^[SX]V�2^\_P]h�WPeT�cWT�^_cX^]�c^�R^]caXQdcT�Pc�cWT�aPcT�^U� %�%%��_Ta�P]]d\��W^fTeTa��cWT�7^[SX]V�
2^\_P]h�b�R^]caXQdcX^]�aT\PX]b�Pc�cWT�aPcT�̂ U�'�""��_Ta�P]]d\�

� CWT�7^[SX]V�2^\_P]h�P[b^�_a^eXSTb�_^bc�aTcXaT\T]c�\TSXRP[�QT]TUXcb�c^�Xcb�_Ta\P]T]c�T\_[^hTTb�TgRT_c�U^a�
cW^bT�\P]PVT\T]c�P]S�]^]�\P]PVT\T]c�T\_[^hTTb�fW^�Y^X]TS�cWT�7^[SX]V�2^\_P]h�PUcTa�9d[h�� ��!�� ��
D]STa�cWT�d]Ud]STS�bRWT\T�P[[�bdRW�T\_[^hTTb��cWTXa�b_^dbTb�P]S�ST_T]ST]cb�PaT�T]cXc[TS�c^�cWT�QT]TUXcb��
?a^eXbX^]b�PaT�\PST�c^�R^eTa�cWT�̂ Q[XVPcX^]b�d]STa�cWT�bRWT\T�̂ ]�cWT�QPbXb�̂ U�PRcdPaXP[�aTR^\\T]SPcX^]b��CWT�
PRcdPaXP[� eP[dPcX^]b� PaT� RPaaXTS� ^dc� dbX]V� cWT� ?a^YTRcTS� D]Xc� 2aTSXc� <TcW^S�� � 0RcdPaXP[� VPX]b� ^a� [^bbTb�
�aT\TPbdaT\T]cb��PaT�X\\TSXPcT[h�aTR^V]XbTS�X]�^cWTa�R^\_aTWT]bXeT�X]R^\T�Pb�cWTh�^RRda��CWT�P\^d]c�
aTR^V]XbTS�X]�cWT�UX]P]RXP[�_^bXcX^]�aT_aTbT]cb�cWT�_aTbT]c�eP[dT�̂ U�STUX]TS�QT]TUXc�̂ Q[XVPcX^]b��2daaT]c�bTaeXRT�
R^bcb�P]S�P]h�_Pbc�bTaeXRT�R^bcb�c^VTcWTa�fXcW�]Tc�X]cTaTbc�R^bc�PaT�RWPaVTS�c^�_a^UXc�̂ a�[^bb�

� >`]dWRS\b�Tc\R
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� CWT�6a^d_�WPb�bTeTaP[� [TPbT�R^]caPRcb� cWPc� X]R[dST�TgcT]bX^]�P]S�cTa\X]PcX^]�^_cX^]b��CWT�6a^d_�P__[XTb�
YdSVT\T]c� X]�TeP[dPcX]V�fWTcWTa� Xc� Xb�aTPb^]PQ[h�RTacPX]�fWTcWTa�^a�]^c� c^�TgTaRXbT�cWT�^_cX^]�c^�aT]Tf�^a�
cTa\X]PcT�cWT�[TPbT��CWPc�Xb��Xc�R^]bXSTab�P[[�aT[TeP]c�UPRc^ab�cWPc�RaTPcT�P]�TR^]^\XR�X]RT]cXeT�U^a�Xc�c^�TgTaRXbT�
TXcWTa�cWT�aT]TfP[�̂ a�cTa\X]PcX^]��0UcTa�cWT�R^\\T]RT\T]c�SPcT��cWT�6a^d_�aTPbbTbbTb�cWT�[TPbT�cTa\�XU�cWTaT�Xb�
P�bXV]XUXRP]c�TeT]c�̂ a�RWP]VT�X]�RXaRd\bcP]RTb�cWPc�Xb�fXcWX]�Xcb�R^]ca^[�cWPc�PUUTRcb�Xcb�PQX[Xch�c^�TgTaRXbT�̂ a�]^c�c^�
TgTaRXbT�cWT�̂ _cX^]�c^�aT]Tf�̂ a�c^�cTa\X]PcT�

� ;TPbT�_Ph\T]cb�X]R[dST�UXgTS�_Ph\T]cb�[Tbb�P]h�X]RT]cXeT�aTRTXeTS��ePaXPQ[T�[TPbT�_Ph\T]c�cWPc�PaT�QPbTS�̂ ]�
P]�X]STg�̂ a�P�aPcT��P\^d]cb�Tg_TRcTS�c^�QT�_PhPQ[T�Qh�cWT�[TbbTT�d]STa�aTbXSdP[�eP[dT�VdPaP]cTTb��cWT�TgTaRXbT�
_aXRT�̂ U�P�_daRWPbT�̂ _cX^]�P]S�XU�cWT�[TbbTT�Xb�aTPb^]PQ[h�RTacPX]�c^�TgTaRXbT�cWPc�̂ _cX^]��_Ph\T]cb�̂ U�_T]P[cXTb�
U^a�cTa\X]PcX]V�cWT�[TPbT��XU�cWT�[TPbT�cTa\�aTU[TRcb�cWT�[TbbTT�TgTaRXbX]V�cWPc�^_cX^]��[Tbb�P]h�[TPbT�X]RT]cXeTb�
aTRTXePQ[T��CWT�TgcT]bX^]�P]S�cTa\X]PcX^]�̂ _cX^]b�PaT�X]R^a_^aPcTS�X]�STcTa\X]PcX^]�̂ U�[TPbT�cTa\�̂ ][h�fWT]�cWT�
6a^d_�Xb�aTPb^]PQ[h�RTacPX]�c^�TgTaRXbT�cWTbT�̂ _cX^]b�

!��#� >`]dWaW]\a

� CWT�6a^d_�aTR^V]XbTb�d]R[PX\TS�SXeXST]S�fWXRW�fPb�STR[PaTS�P]S�aT\PX]TS�d]R[PX\TS�Qh�cWT�bWPaTW^[STa�
Ua^\�cWT�SPcT�Xc�fPb�SdT�P]S�_PhPQ[T��

� EPaXPQ[T�[TPbT�_Ph\T]cb�cWPc�S^�]^c�ST_T]S�̂ ]�P]�X]STg�̂ a�P�aPcT�PaT�aTR^V]XbTS�Pb�Tg_T]bTb��d][Tbb�cWTh�PaT�
X]RdaaTS�c^�_a^SdRT�X]eT]c^aXTb��X]�cWT�_TaX^S�X]�fWXRW�cWT�TeT]c�̂ a�R^]SXcX^]�cWPc�caXVVTab�cWT�_Ph\T]c�̂ RRdab�

� FWT]�cWTaT�Xb�P�RWP]VT�X]�bR^_T�̂ U�P�[TPbT��̂ a�cWT�R^]bXSTaPcX^]�U^a�P�[TPbT��cWPc�fPb�]^c�_Pac�̂ U�cWT�̂ aXVX]P[�cTa\b�
P]S�R^]SXcX^]b�̂ U�cWT�[TPbT�Xb�PRR^d]cTS�U^a�Pb�P�[TPbT�\^SXUXRPcX^]��CWT�[TPbT�\^SXUXRPcX^]�Xb�PRR^d]cTS�U^a�Pb�P�
bT_aPcT�[TPbT�XU�\^SXUXRPcX^]�X]RaTPbT�cWT�bR^_T�^U�[TPbT�Qh�PSSX]V�cWT�aXVWc�c^�dbT�^]T�^a�\^aT�d]STa[hX]V�
PbbTcb�P]S�cWT�R^]bXSTaPcX^]�U^a�[TPbT�X]RaTPbTb�Qh�P]�P\^d]c�cWPc�Xb�R^\\T]bdaPcT�fXcW�cWT�bcP]S�P[^]T�_aXRT�
U^a�cWT�X]RaTPbT�X]�bR^_T�PSYdbcTS�c^�aTU[TRc�cWT�RXaRd\bcP]RTb�̂ U�cWT�_PacXRd[Pa�R^]caPRcb��XU�P]h��FWT]�cWT�[TPbT�
\^SXUXRPcX^]� Xb�]^c�PRR^d]cTS�U^a�Pb�P�bT_PaPcT� [TPbT�� cWT� [TPbT� [XPQX[Xch� Xb� aT\TPbdaTS�P]S�R^aaTb_^]SX]V�
PSYdbc\T]c�Xb�\PST�c^�aXVWc�^U�dbT�PbbTc�

� CWT�[TPbT�[XPQX[Xch�Xb�bdQbT`dT]c[h�\TPbdaTS�Pc�P\^acXbTS�R^bc�dbX]V�cWT�TUUTRcXeT�X]cTaTbc�aPcT�\TcW^S��8c�Xb�
aT\TPbdaTS�fWT]�cWTaT�Xb�P�RWP]VT�X]�UdcdaT�[TPbT�_Ph\T]cb�PaXbX]V�Ua^\�P�RWP]VT�X]�UXgTS�[TPbT�_Ph\T]cb�̂ a�
P]�X]STg�^a�aPcT��RWP]VT�X]�cWT�6a^d_�b�TbcX\PcT�^U�cWT�P\^d]c�Tg_TRcTS�c^�QT�_PhPQ[T�d]STa�P�aTbXSdP[�eP[dT�
VdPaP]cTT�� ^a� XU� cWT� 6a^d_� RWP]VTb� Xcb� PbbTbb\T]c� ^U� fWTcWTa� Xc� fX[[� TgTaRXbT� P� _daRWPbT�� TgcT]bX^]� ^a�
cTa\X]PcX^]�̂ _cX^]��CWT�R^aaTb_^]SX]V�PSYdbc\T]c�Xb�\PST�c^�cWT�RPaahX]V�P\^d]c�̂ U�cWT�aXVWc�c^�dbT�PbbTc��̂ a�Xb�
aTR^aSTS�X]�_a^UXc�P]S�[^bb�XU�cWT�RPaahX]V�P\^d]c�̂ U�aXVWc�c^�dbT�PbbTc�WPb�QTT]�aTSdRTS�c^�iTa^��

!��"� C\QZOW[SR�RWdWRS\R

� ?a^eXbX^]b�PaT�aTR^V]XbTS�fWT]�cWT�6a^d_�WPb�_aTbT]c�̂ Q[XVPcX^]��[TVP[�̂ a�R^]bcadRcXeT�̂ Q[XVPcX^]��Pb�P�aTbd[c�̂ U�
P�_Pbc�TeT]c��Xc�Xb�_a^QPQ[T�cWPc�̂ dcU[^f�̂ U�aTb^daRTb�T\Q^ShX]V�TR^]^\XR�QT]TUXcb�fX[[�QT�aT`dXaTS�c^�bTcc[T�cWT�
^Q[XVPcX^]�P]S�P�aT[XPQ[T�TbcX\PcT�RP]�QT�\PST�^U�cWT�P\^d]c�^U�^Q[XVPcX^]��?a^eXbX^]b�PaT�aTeXTfTS�Pc�TPRW�
aT_^acX]V�SPcT�P]S�PSYdbcTS�c^�aTU[TRc�RdaaT]c�QTbc�TbcX\PcT�

� CWT� P\^d]c� aTR^V]XbTS� Pb� _a^eXbX^]� Xb� cWT� QTbc� TbcX\PcT� ^U� R^]bXSTaPcX^]� aT`dXaTS� c^� bTcc[T� cWT� _aTbT]c�
^Q[XVPcX^]� Pc� � cWT� T]S� ^U� aT_^acX]V� _TaX^S�� cPZX]V� X]c^� PRR^d]c� cWT� aXbZ� P]S� d]RTacPX]cXTb� bdaa^d]SX]V� cWT�
^Q[XVPcX^]�
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5^a�cWT�hTPa�T]STS�9d]T�"���!�!!



!&"$118$/�5(3257������

!��$� 1]\b`OQb�:WOPWZWbWSa

!��%� BOfObW]\

� CWT�6a^d_�VT]TaP[[h�T]cTab�X]c^�P]�PVaTT\T]c�fXcW�Xcb�Rdbc^\Tab�U^a�bd__[h�^U�_Tca^[Td\�_a^SdRcb��X]R[dSX]V�
ST[XeTah� ^U� _a^SdRc�� 0b� cWT� caP]b_^acPcX^]� ^U� _a^SdRc� R^X]RXSTb� fXcW� PRcdP[� ST[XeTah�� bP[T� ^U� _a^SdRc� P]S�
caP]b_^acPcX^]�Xb�R^]bXSTaTS�bX]V[T�_TaU^a\P]RT�^Q[XVPcX^]��CWT�RaTSXc�[X\Xcb�X]�R^]caPRc�fXcW�Rdbc^\Tab�aP]VTb�
Ua^\�!�c^�(��SPhb�

� 3TUTaaTS�cPg�Xb�PRR^d]cTS�U^a�dbX]V�cWT�QP[P]RT�bWTTc�\TcW^S�̂ ]�P[[�cT\_^aPah�SXUUTaT]RTb�PaXbX]V�QTcfTT]�cWT�
cPg�QPbTb�̂ U�PbbTcb�P]S�[XPQX[XcXTb�P]S�cWTXa�RPaahX]V�P\^d]cb�X]�cWT�R^]b^[XSPcTS�UX]P]RXP[�bcPcT\T]cb��3TUTaaTS�
cPg� [XPQX[XcXTb� PaT� VT]TaP[[h� aTR^V]XbTS� U^a� P[[� cPgPQ[T� cT\_^aPah� SXUUTaT]RTb� X]R[dSX]V� ^]� X]eTbc\T]cb� X]�
Pbb^RXPcTb�P]S�STUTaaTS�cPg�PbbTcb�PaT�aTR^V]XbTS�c^�cWT�TgcT]c�cWPc�Xc�Xb�_a^QPQ[T�cWPc�cPgPQ[T�_a^UXcb�fX[[�QT�
PePX[PQ[T�PVPX]bc�fWXRW�cWT�STSdRcXQ[T�cT\_^aPah�SXUUTaT]RTb��d]PQb^aQTS�ST_aTRXPcX^]��d]dbTS�cPg�[^bbTb�P]S�
cPg�RaTSXcb�RP]�QT�dcX[XbTS��3TUTaaTS�cPg�PbbTcb�PaT�aT\TPbdaTS�Pc�TPRW�aT_^acX]V�SPcT�P]S�PaT�aTSdRTS�c^�cWT�
TgcT]c�cWPc�Xc�Xb�]^�[^]VTa�_a^QPQ[T�cWPc�cWT�aT[PcTS�cPg�QT]TUXc�fX[[�QT�aTP[XbTS��3TUTaaTS�cPg�Xb�RP[Rd[PcTS�Pc�cWT�
aPcTb�cWPc�PaT�Tg_TRcTS�c^�P__[h�c^�cWT�_TaX^S�fWT]�cWT�SXUUTaT]RTb�PaT�Tg_TRcTS�c^�aTeTabT��QPbTS�̂ ]�cPg�aPcTb�
cWPc�WPeT�QTT]�T]PRcTS�^a�bdQbcP]cXeT[h�T]PRcTS�Qh�cWT�aT_^acX]V�SPcT��3TUTaaTS�cPg�Xb�RWPaVTS�^a�RaTSXcTS�c^�
_a^UXc�̂ a�[^bb�TgRT_c�c^�cWT�TgcT]c�Xc�aT[PcTb�c^�XcT\b�aTR^V]XbTS�X]�̂ cWTa�R^\_aTWT]bXeT�X]R^\T����[^bb��

!��%��� 1c``S\b

� 2^]caPRc�[XPQX[Xch�Xb�P]�̂ Q[XVPcX^]�̂ U�cWT�6a^d_�c^�caP]bUTa�V^^Sb�P]S�bTaeXRTb�c^�P�Rdbc^\Ta�U^a�fWXRW�cWT�6a^d_�
WPb�aTRTXeTS�R^]bXSTaPcX^]��^a�P]�P\^d]c�^U�R^]bXSTaPcX^]�Xb�SdT��Ua^\�cWT�Rdbc^\Ta��8U�cWT�Rdbc^\Ta�_Phb�
R^]bXSTaPcX^]�QTU^aT�cWT�6a^d_�caP]bUTab�V^^Sb�^a�bTaeXRTb�c^�cWT�Rdbc^\Ta��P�R^]caPRc�[XPQX[Xch�Xb�aTR^V]XbTS�
fWT]�_Ph\T]c�Xb�\PST�^a�SdT�fWXRWTeTa�Xb�TPa[XTa��2^]caPRc�[XPQX[XcXTb�PaT�aTR^V]XbTS�X]�aTeT]dT�fWT]�6a^d_�
Ud[UX[b�cWT�_TaU^a\P]RT�̂ Q[XVPcX^]�d]STa�cWT�R^]caPRc��

� ?a^eXbX^]�U^a�RdaaT]c�cPgPcX^]�Xb�QPbTS�^]�cWT�cPgPQ[T�X]R^\T�U^a�cWT�hTPa�STcTa\X]TS�X]�PRR^aSP]RT�fXcW�cWT�
_aTePX[X]V�[Pf�U^a�cPgPcX^]�^]�X]R^\T��CWT�RWPaVT�U^a�RdaaT]c�cPg�Xb�RP[Rd[PcTS�dbX]V�_aTePX[X]V�cPg�aPcTb��CWT�
RWPaVT�U^a�RdaaT]c�cPg�P[b^�X]R[dSTb�PSYdbc\T]cb�U^a�_aX^a�hTPab�^a�^cWTafXbT�R^]bXSTaTS�]TRTbbPah�U^a�bdRW�
hTPab��2daaT]c� cPg� Xb� RWPaVTS� c^� _a^UXc� ^a� [^bb�TgRT_c� c^� cWT�TgcT]c� Xc� aT[PcTb� c^� XcT\b� aTR^V]XbTS� X]� ^cWTa�
R^\_aTWT]bXeT�X]R^\T����[^bb��

!��%� � 2STS``SR

!��&� 4]`SWU\�Qc``S\Qg�b`O\aOQbW]\a�O\R�b`O\aZObW]\

� CaP]bPRcX^]b�X]�U^aTXV]�RdaaT]RXTb�PaT�caP]b[PcTS�X]c^�Ud]RcX^]P[�RdaaT]Rh��?PZXbcP]�Ad_TTb��dbX]V�TgRWP]VT�
aPcTb�P__a^gX\PcX]V�cW^bT�ad[X]V�Pc� cWT�SPcTb�^U� cWT�caP]bPRcX^]b��<^]TcPah�PbbTcb�P]S� [XPQX[XcXTb� X]� U^aTXV]�
RdaaT]RXTb� PaT� caP]b[PcTS� X]c^�?PZXbcP]�Ad_TTb�Pc� cWT� aPcTb� ^U� TgRWP]VT�_aTePX[X]V� Pc� cWT� aT_^acX]V� SPcT��
4gRWP]VT�VPX]b�P]S�[^bbTb�aTbd[cX]V�Ua^\�cWT�bTcc[T\T]c�^U�U^aTXV]�RdaaT]Rh�caP]bPRcX^]b�P]S�caP]b[PcX^]�^U�
\^]TcPah�PbbTcb�P]S�[XPQX[XcXTb�Pc�cWT�aPcTb�_aTePX[X]V�Pc�cWT�aT_^acX]V�SPcT�PaT�X]R[dSTS�X]�_a^UXc�^a�[^bb��=^]�
\^]TcPah�XcT\b�cWPc�PaT�\TPbdaTS�X]�cTa\b�̂ U�P�WXbc^aXRP[�R^bc�X]�P��U^aTXV]�RdaaT]Rh�PaT�]^c�aT�caP]b[PcTS�

!��'� @SdS\cS�̀ SQ]U\WbW]\

� CWT�6a^d_�aTR^V]XbTb�aTeT]dT�Pc�P�_^X]c�X]�cX\T�fWT]�R^]ca^[�^U�_a^SdRc�Xb�caP]bUTaaTS�c^�Rdbc^\Ta��2^]ca^[��
ST_T]SX]V�^]�R^]caPRcdP[�cTa\b��Xb�R^]bXSTaTS�c^�QT�caP]bUTaaTS�TXcWTa�fWT]�cWT�_a^SdRc�Xb�SXaTRc[h�d_[XUcTS�Qh�
Rdbc^\Ta�Ua^\�cTa\X]P[�̂ a�fWT]�Xc�Xb�ST[XeTaTS��X]�RPbT�̂ U�Tg_^ac�̂ ]�285�QPbXb��Pc�cWT�cX\T�fWT]�cWT�_a^SdRcb�PaT�
bWX__TS�c^�Rdbc^\Ta��̂ a�Xc�Xb�_d\_TS�X]�cWT�Rdbc^\Ta�b�cP]Zb�̂ a�Pc�Rdbc^\Ta�_aT\XbTb�
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!&# $118$/�5(3257�������

� ��� <PaZ�d_���X]cTaTbc�^]�STQc�bTRdaXcXTb��aTcda]�^]�ST_^bXcb�P]S�^cWTa�UX]P]RXP[�PbbTcb�PaT�aTR^V]XbTS�^]�cX\T�
_a^_^acX^]�QPbXb�dbX]V�TUUTRcXeT�X]cTaTbc�aPcT�\TcW^S�

!� �� =bVS`�W\Q][S

� >cWTa�X]R^\T�Xb�aTR^V]XbTS�c^�cWT�TgcT]c�Xc�Xb�_a^QPQ[T�cWPc�TR^]^\XR�QT]TUXc�fX[[�U[^f�c^�cWT�6a^d_�P]S�cWT�
P\^d]c�RP]�QT�\TPbdaTS�aT[XPQ[h��>cWTa�X]R^\T�Xb�\TPbdaTS�Pc�UPXa�eP[dT�^U�cWT�R^]bXSTaPcX^]�aTRTXeTS�^a�
aTRTXePQ[T�P]S�aTR^V]XbTS�̂ ]�U^[[^fX]V�QPbXb)

� ��� 3XeXST]S�X]R^\T�^]�T`dXch�X]eTbc\T]c�Xb�aTR^V]XbTS�fWT]�cWT�2^\_P]h�b�aXVWc�c^�aTRTXeT�cWT�SXeXST]S�Xb�
TbcPQ[XbWTS�

� 1^aa^fX]V�R^bcb�PaT�aTR^V]XbTS�Pb�Tg_T]bT�X]�cWT�_TaX^S�X]�fWXRW�cWTbT�PaT�X]RdaaTS�TgRT_c�fWTaT�bdRW�R^bcb�
PaT�SXaTRc[h�PccaXQdcPQ[T�c^�cWT�PR`dXbXcX^]��R^]bcadRcX^]�^a�_a^SdRcX^]�^U�P�`dP[XUhX]V�PbbTc�X]�fWXRW�RPbT�bdRW�
R^bcb�PaT�RP_XcP[XbTS�Pb�_Pac�̂ U�cWT�R^bc�̂ U�cWPc�PbbTc��1^aa^fX]V�R^bcb�X]R[dST�TgRWP]VT�SXUUTaT]RTb�PaXbX]V�Ua^\�
U^aTXV]�RdaaT]Rh�Q^aa^fX]Vb�c^�cWT�TgcT]c�cWTbT�PaT�aTVPaSTS�Pb�P]�PSYdbc\T]c�c^�Q^aa^fX]V�R^bcb��<P]PVT\T]c�
TgTaRXbTb�YdSVT\T]c�fWT]�STcTa\X]X]V�fWXRW�PbbTcb�PaT�̀ dP[XUhX]V�PbbTcb��cPZX]V�X]c^�PRR^d]c�cWT�]PcdaT�̂ U�cWT�
PbbTc�

� BTV\T]c�aT_^acX]V�Xb�QPbTS�^]�cWT�^_TaPcX]V��QdbX]Tbb��bTV\T]cb�^U�cWT�6a^d_��0]�^_TaPcX]V�bTV\T]c�Xb�P�
R^\_^]T]c�̂ U�cWT�6a^d_�cWPc�T]VPVTb�X]�QdbX]Tbb�PRcXeXcXTb�Ua^\�fWXRW�Xc�\Ph�TPa]�aTeT]dT�P]S�X]Rda�Tg_T]bTb��
0]�̂ _TaPcX]V�bTV\T]c�b�̂ _TaPcX]V�aTbd[cb�PaT�aTeXTfTS�aTVd[Pa[h�Qh�cWT�<P]PVT\T]c�2^\\XccTT�̂ U�cWT�7^[SX]V�
2^\_P]h�c^�\PZT�STRXbX^]b�PQ^dc�aTb^daRTb�c^�QT�P[[^RPcTS�c^�cWT�bTV\T]c�P]S�PbbTbb�Xcb�_TaU^a\P]RT��P]S�
U^a�fWXRW�SXbRaTcT�UX]P]RXP[�X]U^a\PcX^]�Xb�PePX[PQ[T�

!�  � ASU[S\b�̀ S^]`bW\U

� BTV\T]c�aTbd[cb�cWPc�PaT�aT_^acTS�c^�cWT�1^<�X]R[dSTb�XcT\b�SXaTRc[h�PccaXQdcPQ[T�c^�P�bTV\T]c�Pb�fT[[�Pb�cW^bT�
cWPc�RP]�QT�P[[^RPcTS�^]�P�aTPb^]PQ[T�QPbXb��CWT�QdbX]Tbb�bTV\T]cb�PaT�T]VPVTS�X]�_a^eXSX]V�_a^SdRcb�^a�
bTaeXRTb�fWXRW�PaT�bdQYTRc� c^� aXbZ�P]S� aTfPaSb�fWXRW�SXUUTa� Ua^\� cWT� aXbZ�P]S� aTfPaSb�^U�^cWTa�bTV\T]cb��
BTV\T]cb�aT_^acTS�PaT�?Tca^[Td\�_a^SdRcb��;X`dTUXTS�=PcdaP[�6Pb��;=6���ATUX]X]V�̂ _TaPcX^]b�P]S�̂ cWTab�

� 9^X]c�PaaP]VT\T]cb�PaT�PaaP]VT\T]cb�X]�fWXRW�cWT�6a^d_�WPb�R^]caPRcdP[[h�PVaTTS�bWPaX]V�^U�R^]ca^[��fWXRW�
TgXbcb�^][h�fWT]�STRXbX^]b�PQ^dc� cWT� aT[TeP]c�PRcXeXcXTb� aT`dXaT�d]P]X\^db�R^]bT]c�^U� cWT�_PacXTb�bWPaX]V�
R^]ca^[��9^X]c�PaaP]VT\T]cb�PaT�R[PbbXUXTS�Pb�Y^X]c�^_TaPcX^]b�^a�Y^X]c�eT]cdaTb�ST_T]SX]V�d_^]�cWT�aXVWcb�P]S�
^Q[XVPcX^]b�PaXbX]V�Ua^\�cWT�Y^X]c�PaaP]VT\T]c�

� ��� ATcda]�̂ ]�ST_^bXcb�P]S�̂ cWTa�UX]P]RXP[�PbbTcb�Xb�aTR^V]XbTS�̂ ]�PRRadP[�QPbXb�

� �� 7P]S[X]V��bc^aPVT�P]S�̂ cWTa�bTaeXRTb�X]R^\T�Xb�aTR^V]XbTS�fWT]�cWT�bTaeXRTb�WPeT�QTT]�aT]STaTS�

!� !� 7\bS`Sab�W\�X]W\b�O``O\US[S\ba

!� �� 0]``]eW\U�Q]aba

� ��� <PaZ�d_�aTRTXePQ[T�̂ ]�ST[PhTS�_Ph\T]c�Xb�aTR^V]XbTS�̂ ]�aTRTX_c�QPbXb�
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ATeT]dT��328A���51A�X]�aTb_TRc�̂ U�bP[Tb�cPg�PdSXc�̂ U�cWT�7^[SX]V�2^\_P]h�U^a�cWT�cPg�hTPab�!��#�!��&��D]STa�
cWT�bPXS�̂ aSTa��P�ST\P]S�̂ U�Ab��''"�'%#��fPb�aPXbTS�̂ ]�PRR^d]c�̂ U�RTacPX]�caP]bPRcX^]b�P]S�STUPd[c�bdaRWPaVT�̂ U�
Ab��$ !� &!� �fPb�X\_^bTS��CWT�0C8A�STRXSTS�cWT�RPbT�X]�UPe^da�^U�cWT�7^[SX]V�2^\_P]h��7^fTeTa��cWT�cPg�
ST_Pac\T]c�WPb�UX[TS�P]�P__TP[�PVPX]bc�cWT�PU^aTbPXS�STRXbX^]�^U�cWT�0C8A�X]�cWT�B72�fWXRW�Xb�_T]SX]V�U^a�
WTPaX]V��1PbTS�̂ ]�cWT�eXTfb�̂ U�cPg�P]S�[TVP[�PSeXb^a��cWT�\P]PVT\T]c�QT[XTeTb�cWPc�Xc�Xb�\^aT�[XZT[h�cWP]�]^c�cWPc�
cWT�\PccTa�fX[[�d[cX\PcT[h�QT�STRXSTS�X]�cWT�UPe^da�^U�cWT�7^[SX]V�2^\_P]h��0RR^aSX]V[h��]^�_a^eXbX^]�WPb�QTT]�
\PST�U^a�cWT�bPXS�\PccTab�X]�cWTbT�R^]b^[XSPcTS�UX]P]RXP[�bcPcT\T]cb�

! ���!� �CWT�328A�_PbbTS�P]�^aSTa�SPcTS�9d[h��!��!� (�X]�aTb_TRc�^U�bP[Tb�cPg�PdSXc�U^a�cPg�hTPa�!� ��VXeX]V�aXbT�c^�
ST\P]S�̂ U�Ab��"�$'%�� '�P[^]V�fXcW�_T]P[ch�̂ U�Ab�� &(�"���P]S�STUPd[c�bdaRWPaVT�c^�QT�RP[Rd[PcTS�Pc�cWT�cX\T�̂ U�
bTcc[T\T]c�^U�ST\P]S��CWT�7^[SX]V�2^\_P]h�P__TP[TS�PVPX]bc� cWXb�^aSTa�QTU^aT�28A��0__TP[b���fW^�WPb�
P]]d[[TS� cWT� ^aSTa� P]S� WPb� STRXSTS� cWT� RPbT� X]� cWT� 7^[SX]V� 2^\_P]h�b� UPe^da� cWa^dVW� P]� ^aSTa� SPcTS�
BT_cT\QTa�(��!� (��CPg�ST_Pac\T]c�WPb�UX[TS�P]�P__TP[��PVPX]bc�cWXb�^aSTa��c^�P__T[[PcT�caXQd]P[��1PbTS�^]�cWT�
eXTfb�^U�cPg�PSeXb^a�^U�cWT�7^[SX]V�2^\_P]h��cWT�\P]PVT\T]c�QT[XTeTb�cWPc�Xc�Xb�\^aT�[XZT[h�cWP]�]^c�cWPc�cWT�
\PccTa�fX[[�d[cX\PcT[h�QT�STRXSTS�X]�cWT�7^[SX]V�2^\_P]h�b�UPe^da��0RR^aSX]V[h��]^�_a^eXbX^]�WPb�QTT]�\PST�X]�
cWTbT�R^]b^[XSPcTS�UX]P]RXP[�bcPcT\T]cb�
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! ���!�$�?d]YPQ�ATeT]dT�0dcW^aXch��?A0��WPb�XbbdTS�P]�^aSTa�SPcTS�BT_cT\QTa� '��!� &��aTRTXeTS�^]�=^eT\QTa�"���
!� &��PVPX]bc�cWT�7^[SX]V�2^\_P]h�ST\P]SX]V�Ab��!�!$'�!"$�P[^]VfXcW�_T]P[ch�P]S�STUPd[c�bdaRWPaVT�^]�
P[[TVTS�]^]�aTR^eTah�^U�?d]YPQ� bP[Tb� cPg�^]�P[[TVTS�R^\\XbbX^]�_PXS� c^�_Tca^[Td\�STP[Tab��CWT�7^[SX]V�
2^\_P]h�S^Tb�]^c�PVaTT�fXcW�cWT�bcP]RT�^U�?A0�Pb�cWT�0dcW^aXch�Taa^]T^db[h�Pbbd\TS�cWT�STP[Ta�b�\PaVX]�
P[[^fTS� c^� _Tca^[Td\� STP[Tab� cWa^dVW� >6A0�b� _aXRT� ]^cXUXRPcX^]� Pb� �STP[Ta�b� R^\\XbbX^]��� CWT� 7^[SX]V�
2^\_P]h�UdacWTa�R^[[TRcb�VT]TaP[�bP[Tb�cPg�^]�bdRW�STP[Ta�b�\PaVX]�P]S�bdQ\Xcb�cWT�bP\T�c^�V^eTa]\T]c�
caTPbdah�fXcW�\^]cW[h�bP[Tb�cPg�aTcda]��0RR^aSX]V[h��[Teh�̂ U�?d]YPQ�bTaeXRT�bP[Tb�cPg�̂ ]�cWT�P[[TVTS�R^\\XbbX^]�
f^d[S�[TPS�c^�S^dQ[T�X\_^bXcX^]�̂ U�bP[Tb�cPg�̂ ]�STP[Ta�b�\PaVX]��CWT�7^[SX]V�2^\_P]h�RWP[[T]VTS�cWT�̂ aSTa�X]�
;PW^aT�7XVW�2^dac��fWXRW�Sd[h�VaP]cTS�bcPh�PVPX]bc�cWT�bdQYTRc�cPg�ST\P]S��5dacWTa��X]�R^]bd[cPcX^]�fXcW�[TVP[�
PSeXb^a�� P]� P__TP[� WPb� P[b^� QTT]� UX[TS� fXcW� 2^\\XbbX^]Ta� �� �0__TP[b�� ?A0� PVPX]bc� cWT� bdQYTRc� ^aSTa��
2^\\XbbX^]Ta����0__TP[b��?A0�X]�WXb�P__T[[PcT�^aSTa�SPcTS�BT_cT\QTa�$��!� '�STRXSTS�cWT�RPbT�PVPX]bc�cWT�
7^[SX]V�2^\_P]h�fWX[T�fPXeX]V�[Teh�^U�_T]P[ch�cWTaT^]��CWT�7^[SX]V�2^\_P]h�UX[TS�P]�P__TP[�fXcW�0__T[[PcT�
CaXQd]P[�?A0��fWXRW�bTc�PbXST�cWT�X\_dV]TS�̂ aSTa�P]S�aT\P]STS�Xc�QPRZ�c^�2^\\XbbX^]Ta����0__TP[b��?A0�U^a�
STRXSX]V�Xc�PUaTbW�� X]�cWT�^aSTa�SPcTS�3TRT\QTa�(��!� (��1PbTS�^]�cWT�eXTf�^U�cPg�P]S�[TVP[�PSeXb^ab�� cWT�
\P]PVT\T]c�QT[XTeTb�cWPc�Xc�Xb�\^aT�[XZT[h�cWP]�]^c�cWPc�cWT�\PccTa�fX[[�d[cX\PcT[h�QT�STRXSTS�X]�cWT�7^[SX]V�
2^\_P]h�b�UPe^da��0RR^aSX]V[h��]^�_a^eXbX^]�WPb�QTT]�\PST�X]�cWTbT�R^]b^[XSPcTS�UX]P]RXP[�bcPcT\T]cb��

! ���!�%�?A0�WPb� XbbdTS� cf^�>aSTab�SPcTS�0_aX[�  ���!� '��PVPX]bc� cWT�7^[SX]V�2^\_P]h�ST\P]SX]V�Ab��$& �(""�
P[^]VfXcW�_T]P[ch�P]S�STUPd[c�bdaRWPaVT�̂ ]�P[[TVTS�]^]�aTR^eTah�̂ U�?d]YPQ�bP[Tb�cPg�̂ ]�PRR^d]c�̂ U�SXbcaXQdcX^]��
\PaZTcX]V�P]S�PS\X]XbcaPcXeT�Tg_T]bTb�Pb�X[[dbcaPcTS�X]�0]]dP[�0dSXcTS�0RR^d]cb�̂ U�!� #� $�P]S�!� $� %��CWT�
^aSTab�fTaT�aPXbTS�̂ ]�P]�d]bdQbcP]cXPcTS�Pbbd\_cX^]�cWPc�SXbcaXQdcX^]��\PaZTcX]V�P]S�PS\X]XbcaPcXeT�Tg_T]bTb�
SXbR[^bTS�Qh�cWT�7^[SX]V�2^\_P]h�X]�Xcb�UX]P]RXP[�bcPcT\T]cb�̂ U�PU^aT\T]cX^]TS�_TaX^Sb�PaT�R^\_[TcT[h�cPgPQ[T�
P]S�_TacPX]b�b^[T[h�c^�cWT�_a^eX]RT�^U�?d]YPQ��CWT�7^[SX]V�2^\_P]h�WPb�UX[TS�P__TP[�fXcW�2^\\XbbX^]Ta���
�0__TP[b��?A0�PVPX]bc�cWT�bdQYTRc�^aSTab��fWXRW�Xb�bcX[[�_T]SX]V��5dacWTa��?A0�WPb�P[b^�XbbdTS�bW^f�RPdbT�
]^cXRT�SPcTS�0_aX[��#��!� '�X]�aTb_TRc�^U�cWT�hTPa�!� %� &�U^a�aTR^eTah�^U�bP[Tb�cPg�ST\P]S�^U�Ab��#�(�#( �^]�
bX\X[Pa�XbbdT�PVPX]bc�fWXRW�cWT�7^[SX]V�2^\_P]h�WPb�̂ QcPX]TS�bcPh�̂ aSTa�Ua^\�;PW^aT�7XVW�2^dac��;72���1PbTS�
^]�cWT�eXTfb�̂ U�cPg�P]S�[TVP[�PSeXb^a�̂ U�cWT�7^[SX]V�2^\_P]h��cWT�\P]PVT\T]c�QT[XTeTb�cWPc�Xc�Xb�\^aT�[XZT[h�cWP]�
]^c�cWPc�cWT�\PccTa�fX[[�d[cX\PcT[h�QT�STRXSTS�X]�cWT�7^[SX]V�2^\_P]h�b�UPe^da��0RR^aSX]V[h��]^�_a^eXbX^]�WPb�
QTT]�\PST�X]�cWTbT�R^]b^[XSPcTS�UX]P]RXP[�bcPcT\T]cb��

PVPX]bc�cWT�7^[SX]V�2^\_P]h��CWT�7^[SX]V�2^\_P]h��PRR^aSX]V[h��UX[TS�P]�P__TP[�PVPX]bc�cWT�PU^aTbPXS�̂ aSTa�̂ U�
28A��0__TP[b��QTU^aT�cWT�0C8A�fWXRW�eXST�Xcb�^aSTa�SPcTS�BT_cT\QTa� "��!� "�d_WT[S�cWT�X\_^bXcX^]�^U�STUPd[c�
bdaRWPaVT��W^fTeTa��ePRPcTS�_T]P[ch�X\_^bTS�U^a�ST�]^e^�R^]bXSTaPcX^]�Qh�PSYdSXRPcX]V�PdcW^aXch��CWT�\PccTa�̂ U�
_T]P[ch�fPb�PVPX]� STRXSTS�PVPX]bc� cWT�7^[SX]V�2^\_P]h�Qh�PSYdSXRPcX]V�^UUXRTa� P]S� [PcTa� ^]�Qh� cWT�28A�
�0__TP[b��eXST�Xcb�^aSTa�SPcTS�BT_cT\QTa�!(��!� $�PVPX]bc�fWXRW�cWT�7^[SX]V�2^\_P]h�WPb�UX[TS�P]�P__TP[�
QTU^aT�cWT�0C8A�̂ ]�5TQadPah� '��!� %��5dacWTa��cWT�7^[SX]V�2^\_P]h�WPb�P[b^��UX[TS�P]�P__TP[�QTU^aT�cWT�B72�
PVPX]bc�cWT�UXabc�̂ aSTa�̂ U�0C8A��fWXRW�Xb�_T]SX]V�U^a�WTPaX]V��1PbTS�̂ ]�cWT�eXTfb�̂ U�cPg�P]S�[TVP[�PSeXb^ab�̂ U�cWT�
7^[SX]V�2^\_P]h��cWT�\P]PVT\T]c�QT[XTeTb�cWPc�Xc�Xb�\^aT�[XZT[h�cWP]�]^c�cWPc�cWT�\PccTab�fX[[�d[cX\PcT[h�QT�
STRXSTS�X]�UPe^da�^U�cWT�7^[SX]V�2^\_P]h��0RR^aSX]V[h��]^�_a^eXbX^]�X]�cWXb�aTb_TRc�WPb�QTT]�\PST�X]�cWTbT�
R^]b^[XSPcTS�UX]P]RXP[�bcPcT\T]cb�

! ���!�#�CWT�328A�_PbbTS�P]�̂ aSTa�SPcTS�9d[h��"��!� (�X]�aTb_TRc�̂ U�]^]�_Ph\T]c�̂ U�bP[Tb�cPg�̂ ]�?32���bdQbXSXTb�VXeX]V�
aXbT�c^�ST\P]S�̂ U�bP[Tb�cPg�̂ U�Ab��""�'$$�%#!�P[^]VfXcW�_T]P[ch�̂ U�Ab��""�'$$�%#!�P]S�STUPd[c�bdaRWPaVT�c^�QT�
RP[Rd[PcTS�Pc�cWT�cX\T�̂ U�bTcc[T\T]c�̂ U�ST\P]S��CWT�7^[SX]V�2^\_P]h�P__TP[TS�PVPX]bc�cWXb�̂ aSTa�QTU^aT�28A���
�0__TP[b���fW^�WPb�P]]d[[TS�cWT�^aSTa�P]S�STRXSTS�cWT�RPbT�X]�7^[SX]V�2^\_P]h�b�UPe^da�X]�P]�^aSTa�SPcTS�
BT_cT\QTa�(��!� (��CPg�ST_Pac\T]c�WPb�UX[TS�P]�P__TP[��PVPX]bc�cWXb�^aSTa��c^�0C8A��1PbTS�^]�cWT�eXTfb�^U�cPg�
PSeXb^a�^U�cWT�7^[SX]V�2^\_P]h��cWT�\P]PVT\T]c�QT[XTeTb�cWPc�Xc�Xb�\^aT�[XZT[h�cWP]�]^c�cWPc�cWT�\PccTa�fX[[�
d[cX\PcT[h�QT�STRXSTS�X]�cWT�7^[SX]V�2^\_P]h�b�UPe^da��0RR^aSX]V[h��]^�_a^eXbX^]�WPb�QTT]�\PST�X]�cWTbT�
R^]b^[XSPcTS�UX]P]RXP[�bcPcT\T]cb�
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! ���!����>]� 9d]T�   �� !��$�� P� ST\P]S� fPb� aPXbTS� Qh� cWT� 2^[[TRc^a� ^U� 2dbc^\b�� BP[Tb� CPg� P]S� 2T]caP[� 4gRXbT�
�0SYdSXRPcX^]�� X]� aTb_TRc�^U�bP[Tb� cPg��RT]caP[�TgRXbT�Sdch�P]S�_Tca^[Td\�STeT[^_\T]c� [Teh�PVVaTVPcX]V� c^�
Ab�� %$�&' �X]R[dbXeT�̂ U�PSSXcX^]P[�bP[Tb�cPg�P]S�RT]caP[�TgRXbT�Sdch�̂ ]�Tg_^acb�̂ U�?>;�_a^SdRcb�c^�0UVWP]XbcP]�
SdaX]V�cWT�_TaX^S�0dVdbc�!��!�c^�=^eT\QTa�!��"��CWT�ST\P]S�fPb�aPXbTS�^]�cWT�Va^d]Sb�cWPc�cWT�Tg_^ac�
R^]bXV]\T]cb�fTaT�]^c�eTaXUXTS�Qh�cWT�?PZXbcP]�4\QPbbh���2^]bd[PcT�X]�0UVWP]XbcP]�Pb�aT`dXaTS�d]STa�4g_^ac�
?^[XRh�P]S�?a^RTSdaTb��!�����8c�Xb�cWT�7^[SX]V�2^\_P]h´b�R^]cT]cX^]�cWPc�cWXb�aT`dXaT\T]c�fPb�X]�bdb_T]bX^]�Pb�
X]�cWT�PU^aTbPXS�_TaX^S�cWT�?PZXbcP]�4\QPbbh���2^]bd[PcT�fPb�]^c�Ud[[h�Ud]RcX^]P[��CWXb�R^]SXcX^]�̂ U�bdb_T]bX^]�
fPb�aT\^eTS�̂ ][h�̂ ]�9d[h�!!��!��#�cWa^dVW�4g_^ac�?^[XRh�>aSTa��!��#�fWT]�cWT�?PZXbcP]�4\QPbbh���2^]bd[PcT�
QTRP\T� Ud[[h� Ud]RcX^]P[� X]�0UVWP]XbcP]��1TbXSTb� cWT� XbbdT�^U�eTaXUXRPcX^]�� Xc� Xb�P[b^� cWT�7^[SX]V�2^\_P]h´b�
R^]cT]cX^]� cWPc� Tg_^ac� ^U� ?>;� _a^SdRcb� c^� 0UVWP]XbcP]� RP]� QT� eTaXUXTS� Ua^\� cWT� aT[TeP]c� S^Rd\T]cb� P]S�
cWTaTU^aT��cWT�ST\P]S�Xb�d]fPaaP]cTS��CWT�7^[SX]V�2^\_P]h�WPS�QTT]�R^]cTbcX]V�cWT�\PccTa�QTU^aT�0C8A�fW^�
WPb�aT\P]STS�cWT�RPbT�QPRZ�c^�PSYdSXRPcX^]�̂ UUXRTa�eXST�Xcb�̂ aSTa�SPcTS�5TQadPah��%��!� !��1PbTS�̂ ]�cWT�eXTf�̂ U�
cPg�PSeXb^a��cWT�7^[SX]V�2^\_P]h�Xb�R^]UXST]c�cWPc�cWT�d[cX\PcT�̂ dcR^\T�̂ U�cWT�\PccTa�f^d[S�QT�X]�Xcb�UPe^da�P]S�
cWTaTU^aT�]^�_a^eXbX^]�WPb�QTT]�\PST�X]�cWTbT�R^]b^[XSPcTS�UX]P]RXP[�bcPcT\T]cb�

! ���"���CWT�3T_dch�3XaTRc^a���Ba��4gRXbT�P]S�CPgPcX^]�>UUXRTa��4C>��2�<�3�8��:PaPRWX�?^ac�Cadbc��:?C��WPS�XbbdTS�P�
ST\P]S�]^cXRT�̂ U�Ab��%�#"'�'%(��̂ ]�PRR^d]c�̂ U�BX]SW�\PX]cT]P]RT���STeT[^_\T]c�X]UaPbcadRcdaT�RTbb��B<382��
X]�aTb_TRc�̂ U�?>;�_a^SdRcb�R^]bXV]\T]cb�X\_^acTS�Qh�?B>�SdaX]V�cWT�_TaX^S�9d[h� ��!� %�c^�=^eT\QTa� $��!� (�
Pc�:T\PaX�CWT�7^[SX]V�2^\_P]h�RWP[[T]VTS�cWT�PU^aTbPXS�]^cXRT�X]�B72��fWXRW�SXb\XbbTS�?B>�b�P]S�P[[�̂ cWTa�
#'&�XST]cXRP[�P__TP[b�P]S�^aSTaTS�cWPc�cWT�BX]SW�3TeT[^_\T]c�P]S�<PX]cT]P]RT�^U�8]UaPbcadRcdaT�2Tbb�0Rc��
!� &��_a^\d[VPcTS�aTca^b_TRcXeT[h��Xb�P�eP[XS�[Pf�fXcWX]�cWT�R^\_TcT]RT�̂ U�cWT�?a^eX]RXP[�;TVXb[PcdaT��7^fTeTa��
^_TaPcX^]�̂ U�bPXS�YdSVT\T]c��R^]bXSTaX]V�cWT�X]caXRPRh�P]S�cWT�XbbdT�X]e^[eTS�WPb�QTT]�bdb_T]STS�U^a�P�_TaX^S�
^U�(��SPhb�Ua^\�cWT�SPcT�^U�cWT�^aSTa�X�T��9d]T�#��!�! ��0VVaXTeTS�Qh�cWT�STRXbX^]��?B>��X]�R^]bd[cPcX^]�fXcW�
[PfhTa�b���UX[TS�P]�P__TP[�QTU^aT�cWT�7^]^aPQ[T�Bd_aT\T�2^dac�^U�?PZXbcP]��B2?��PVPX]bc�cWT�B72�b�PQ^eT�
^aSTa�SPcTS�9d]T�#��!�! ��CWT�B2?�eXST�YdSV\T]c�SPcTS�BT_cT\QTa� ��!�! ��WPb�bdb_T]STS��B72´b�YdSV\T]c�
SPcTS�9d]T�#��!�! ��8\_dV]TS�9dSV\T]c��X]�2?;0�=^�$�'��̂ U�!�! �UX[TS�Qh�?B>�QTU^aT�cWT�B2?�PVPX]bc�B72�
^aSTa�=^� "  �^U�!�!���8\_^acTS�?>;�?a^SdRcb���P]S�VaP]cTS�X]cTaX\�aT[XTU�P]S�SXaTRcTS�cWPc�cX[[�UdacWTa�^aSTab��
^_TaPcX^]�^U�cWT�8\_dV]TS�9dSV\T]c�fX[[�QT�bdb_T]STS�P]S�P[b^�aTbcaPX]TS�cWT�aTb_^]ST]cb� X�T��4gRXbT���

! ���!�&�?A0�WPb� XbbdTS�P�bW^f�RPdbT�]^cXRT�SPcTS�>Rc^QTa�� ��!� (�ST\P]SX]V�Ab��'�'"(�$$��R[PX\X]V�RTacPX]�
R^\_^]T]cb�̂ U�_Tca^[Td\�_aXRT��T�V��STP[Ta�b�\PaVX]��><2�\PaVX]�P]S�854<��Pb�bdQYTRc�c^�[Teh�̂ U�?d]YPQ�BP[Tb�
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Pb�bd\�̂ U�T`dXch�bW^f]�X]�bcPcT\T]c�̂ U�UX]P]RXP[�_^bXcX^]�P]S�]Tc�STQc�

� ��� ^_TaPcX^]P[�P]S�̀ dP[XcPcXeT�caPRZ�aTR^aS�̂ U�cWT�_[P]c�P]S�T`dX_\T]c�bd__[XTa�P]S�aT[PcTS�bTaeXRT�_a^eXSTab�

� CWT�6a^d_�\P]PVTb� Xcb� RP_XcP[� bcadRcdaT�P]S�\PZTb�PSYdbc\T]c� c^� Xc� X]� cWT� [XVWc� ^U� RWP]VTb� X]�TR^]^\XR�
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STAKEHOLDERS’ INFORMATION
6WDNHKROGHUV·�,GHQWLILFDWLRQ
A stakeholder is a party that has an interest in a company 
and can either affect or be affected by the business. 
Stakeholders can be internal or external to an 
organization. 
Internal stakeholders are people whose interest in a 
company comes through a direct relationship, such as 
employment, ownership, or investment. External 
stakeholders are those who do not directly work with the 
company but are somehow affected by the actions and 
outcomes of the business. Suppliers, creditors, and 
public groups are all considered external stakeholders.

The company uses its channels, touch points and 
research studies to identify and manage its relationship 
with its stakeholders. The prime focus is to maintain 
these relations in such a way that there is a win-win 
situation for the company. The company has identified its 
key stakeholders.

6WDNHKROGHUV·�(QJDJHPHQW
PSO engages with its stakeholders both formally and 
informally, periodically and regularly. PSO believes in 
transparent and open communications with all its 
stakeholders and acknowledges that consistent, 
coherent and clear communications help to establish 
sound reputation of the company and its management. 
Such communications with the stakeholders are in line 
with the regulatory considerations. 
The large stakeholder community includes but is not 
limited to the following:
a) Institutional investors 
b) Customers and suppliers
c) Banks 
d) Media
e) Regulators
f) Analysts
g) Employees

,QVWLWXWLRQDO�,QYHVWRUV���
Shareholders
The company maintains healthy relationships with 
institutional investors, corporations and other 
shareholders. In order to facilitate investors, it is ensured 
that all company related relevant information is uploaded 
RQ� 362·V� ZHEVLWH� DQG� LV� XSGDWHG� RQ� D� UHJXODU� EDVLV��
Further, quarterly/annual financial statement and notices 
are also uploaded on the website of stock exchange. The 

company as a matter of good governance encourages 
active participation of the institutional investors in Annual 
General Meetings and analyst briefing sessions where 
they can raise their queries and concerns. Further, the 
company also conducts corporate briefing sessions with 
its shareholders. These well informed investors help the 
company in achieving its plans and targets and in 
improving its performance by sharing their ideas, matters 
of concern and pinpointing specific actions of the 
company which could have been managed in a different 
way.

&XVWRPHU�DQG�6XSSOLHUV
PSO ensures customer satisfaction through its dedicated 
7D·DOXT� &DUH� /LQH� E\� LQWHUDFWLQJ� ZLWK� FXVWRPHUV� DQG�
DQVZHULQJ� WKHLU� TXHULHV�� 7KH� FRPSDQ\·V� FXVWRPHUV�
include dealers, distributors, industries and end 
consumers. The customer engagements are ongoing in 
nature, however, specific periodic engagements are held 
with dealers and distributors through dealer/distributor 
conferences to identify customer needs and 
expectations. These engagements help the company in 
NQRZLQJ�FXVWRPHUV·�SUHIHUHQFHV�DQG�WDLORULQJ�LWV�SURGXFWV�
to their needs. 
362·V�FRQWLQXHG�JURZWK�LV�DOVR�DWWULEXWDEOH�WR�VHOHFWLRQ�RI�
reputable and dependable suppliers as business 
SDUWQHUV�� 7KH� VXSSOLHUV·� LQWHUDFWLRQV� DUH� RQJRLQJ� LQ�
nature, however, various pre-bid and informal meetings 
are held with suppliers to strengthen relationships and to 
FRPPXQLFDWH�WKH�FRPSDQ\·V�UHTXLUHPHQWV�

%DQNV
362·V� WUHDVXU\� GHSDUWPHQW� HQJDJHV� ZLWK� EDQNV� RQ� D
continuous basis to explore borrowings and trade 
financing options. PSO enjoys working relationship with 
15 top tier banks of the country. Due to high receivables 
from Power Sector and SNGPL, PSO has to resort to 
borrowings from banks. Healthy working relationship with 
banks helps the company to negotiate lower interest 
rates, better financing terms and effective customer 
services, thereby improving its EPS.
  
5HJXODWRUV
The company operates in a regulated market and 
accordingly it continually engages with Government of 
Pakistan, OGRA, ministries and other regulatory bodies 
DW� ORFDO�� SURYLQFLDO� DQG� IHGHUDO� OHYHOV�� 362·V� VHQLRU�
management is in close liaison with government officials 
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on various company and oil industry related issues.

0HGLD
Over the years media management has assumed a very 
vital role in the success of organizations. PSO maintains 
a consistent and strong presence on media. It engages 
with the print, electronic and digital media through regular 
press releases, TVCs, DVCs, social media and website 
to apprise general public about its key achievements, 
periodical results, CSR activities and other corporate 
events. This creates awareness in public about 
FRPSDQ\·V� SURGXFWV� DQG� VHUYLFHV� UHVXOWLQJ� LQ� RYHUDOO�
positive brand image of the company.

$QDO\VWV
The company conducts security analyst briefings in order 
to share details pertaining to results announced and to 
respond to any queries of analysts relating to results and 
future prospects. The management realizes the role of 
analysts and their views on the future outlook of the 
company. The interactions with investors help the 
company in attracting potential investors, getting insights 
of financial markets and competitors, getting a feel of 
market buzz and looking at matters from a different lens. 
COVID-19, however, impacted the regular conduct of 
these activities in FY22.

(PSOR\HHV
The company has an open door policy for its employees 
which ensures continuous interactions of employees at 
all levels. A motivated and competent work force is at the 
FRUH� RI� 362·V� KXPDQ� UHVRXUFH� VWUDWHJ\��7KH� FRPSDQ\�
concentrates on regular employee engagements as it is a 
key to performance. PSO has invested in recreation club 
and fortified medical center to cater to the health and 
fitness needs of its employees. During FY22, due to 
ongoing pandemic, the company specifically focused on 
SROLFLHV�DQG�SURFHGXUHV�WKDW�HQVXUHG�HPSOR\HHV·�PHGLFDO�
wellbeing. PSO focuses on employee development 
through trainings and cross functional engagements. 
Motivated work force helps the company in meeting its 
strategic objectives.

$QDO\VWV·�DQG�&RUSRUDWH�
%ULHILQJV
Informed stakeholders reduce chances of speculation 
and wrong guess work about a company. PSO supports 
the philosophy of keeping its stakeholders educated 
about their company. To achieve this purpose, it has 
developed various points of interaction on social media 
such as Facebook, LinkedIn, Twitter, etc. The 
management shares details pertaining to various 
developments, achievements and social messages 
through these points of interactions. Further, PSO also 
FRQGXFWV� UHJXODU� $QDO\VWV·� EULHILQJ� VHVVLRQV� RQ� D�
quarterly basis. The company discusses the results 
announced, responds to queries relating to results and 
also discusses future prospects. PSO also encourages 
shareholders to attend such meetings so that they also 
become more knowledgeable about their company. One 
Analyst meeting was held in FY22 instead of holding 
these on a quarterly basis due to COVID-19. 
The following is the summary of important discussions 
that took place during the briefing session:
• Company explained major variations versus same  
 period last year 
• Company gave details of work in process on its plan  
 to increase its storage capacity
• The prospects and way forward of circular debt   
 resolution were discussed
• The prospects of SNGPL receivable were discussed
• Company shared prospects of increase in market  
 share with the audience
During FY22, the company held a corporate briefing 
session (CBS) virtually through Zoom on the financial 
UHVXOWV� RI� �UG� TXDUWHU� RI� )<��� LQ� ZKLFK� 362·V�
shareholders and analysts participated with zeal and 
fervor. The meeting was a great opportunity for its stake 
KROGHUV� WR� LQWHUDFW� ZLWK� WKH� FRPSDQ\·V� PRVW� VHQLRU�
PDQDJHPHQW�� �7KH� WRSLFV�GLVFXVVHG� LQFOXGH�FRPSDQ\·V�
EULHI�� JURXS� VWUXFWXUH�� EXVLQHVV� OLQHV�� LQGXVWU\·V�
KLJKOLJKWV�� FRPSDQ\·V� RSHUDWLRQDO� DQG� ILQDQFLDO�
KLJKOLJKWV��*URXS·V�ILQDQFLDO�KLJKOLJKWV�DQG�362·V�IXWXUH�
outlook.
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5HVROXWLRQ�RI�&RQFHUQV�5DLVHG�
DW�/DVW�$*0
6DIHJXDUGLQJ�DQG�PD[LPL]LQJ�VKDUHKROGHUV·�YDOXH� LV�DQ�
important goal of the company. Our Annual General 
Meeting is one of the most effective ways to engage our 
shareholders, wherein all queries and concerns of our 
shareholders are addressed and their advice for future 
actions is encouraged. No significant issues were raised 
at the last AGM.

(QFRXUDJHPHQW�RI�WKH�
6KDUHKROGHUV�WR�$WWHQG�WKH�
*HQHUDO�0HHWLQJV
The company encourages its shareholders to attend the 
general meetings. It circulates the notice of general 
meetings well within regulatory timeframe. Moreover, the 
notice of general meetings is published in leading Urdu 
and English newspapers having nationwide circulation. 
The company updates its website timely with respect to 
all notices of general meetings.

3UHVHQFH�RI�&KDLUSHUVRQ�RI�WKH�
%RDUG�$XGLW�	�&RPSOLDQFH�
&RPPLWWHH�DW�$*0
Chairperson Board Audit & Compliance Committee 
attended the AGM for the financial year 2021 to answer 
TXHVWLRQV�RQ�WKH�FRPPLWWHH·V�DFWLYLWLHV��PDWWHUV�ZLWKLQ�WKH�
VFRSH�RI� WKH�FRPPLWWHH·V� UHVSRQVLELOLWLHV�DQG�DQ\�RWKHU�
related question.

5HGUHVVDO�RI�,QYHVWRUV·�
*ULHYDQFHV
Company Secretariat continuously engages with investors, 
responds to their queries and requests for information and 
DGGUHVVHV�WKHLU�JULHYDQFHV�WKURXJK�362·V�6KDUH�5HJLVWUDU�

,QYHVWRUV·�5HODWLRQV�6HFWLRQ�RQ�
362·V�:HEVLWH
The company disseminates information to its investors 
and shareholders through a mix of information exchange 
platforms, including its corporate website, maintained in 
both English and Urdu Languages under the applicable 
regulatory framework. The website is updated regularly to 
provide detailed and latest company information 
including but not limited to financial highlights, investor 
information, dividend and other requisite information.

  

STAKEHOLDERS’ INFORMATION
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As at June 30, 2022

PATTERN OF SHAREHOLDING

 5,713  1 100 201,098
 5,107  101 500 1,476,470
 2,672  501 1,000 2,113,274
 5,149  1,001 5,000 12,598,485
 1,234  5,001 10,000 8,864,511
 507  10,001 15,000 6,389,549
 233  15,001 20,000 4,101,751
 167  20,001 25,000 3,797,770
 111  25,001 30,000 3,083,193
 58  30,001 35,000 1,898,645
 66  35,001 40,000 2,481,028
 48  40,001 45,000 2,027,388
 57  45,001 50,000 2,746,858
 55  50,001 55,000 2,866,175
 33  55,001 60,000 1,901,615
 16  60,001 65,000 1,004,225
 11  65,001 70,000 747,773
 21  70,001 75,000 1,542,755
 15  75,001 80,000 1,169,115
 19  80,001 85,000 1,576,498
 10  85,001 90,000 879,188
 10  90,001 95,000 921,200
 10  95,001 100,000 973,261
 10  100,001 105,000 1,019,395
 5  105,001 110,000 539,927
 7  110,001 115,000 784,825
 4  115,001 120,000 478,662
 3  120,001 125,000 362,004
 1  125,001 130,000 130,000
 12  130,001 135,000 1,592,398
 4  135,001 140,000 553,359
 4  140,001 145,000 568,361
 6  145,001 150,000 897,600
 4  150,001 155,000 607,217
 4  155,001 160,000 630,878
 2  160,001 165,000 327,869
 3  165,001 170,000 507,719
 5  170,001 175,000 866,634
 2  175,001 180,000 352,897
 3  180,001 185,000 549,385
 5  185,001 190,000 935,921
 2  190,001 195,000 383,257
 8  195,001 200,000 1,591,389
 4  210,001 215,000 849,065
 2  215,001 220,000 435,503
 2  220,001 225,000 447,168
 1  225,001 230,000 225,100
 2  230,001 235,000 465,484

Having Shares
         From      To

Shares HeldNo. of
Shareholders
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As at June 30, 2022

PATTERN OF SHAREHOLDING
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Shareholders
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Having Shares
         From      To

As at June 30, 2022

PATTERN OF SHAREHOLDING

 3  235,001 240,000 712,626
 1  240,001 245,000 242,624
 1  245,001 250,000 250,000
 2  255,001 260,000 517,200
 1  260,001 265,000 261,500
 2  265,001 270,000 535,551
 2  270,001 275,000 550,000
 1  275,001 280,000 278,319
 4  285,001 290,000 1,147,399
 1  295,001 300,000 300,000
 1  305,001 310,000 309,657
 3  315,001 320,000 949,703
 2  320,001 325,000 646,853
 1  325,001 330,000 330,000
 2  330,001 335,000 665,752
 1  335,001 340,000 340,000
 2  345,001 350,000 697,906
 1  350,001 355,000 353,902
 2  355,001 360,000 713,836
 1  375,001 380,000 378,233
 1  385,001 390,000 390,000
 1  390,001 395,000 395,000
 2  395,001 400,000 800,000
 2  400,001 405,000 806,000
 1  405,001 410,000 406,048
 2  420,001 425,000 849,146
 1  445,001 450,000 448,934
 1  455,001 460,000 457,200
 1  465,001 470,000 469,500
 1  475,001 480,000 475,360
 1  485,001 490,000 488,789
 4  495,001 500,000 1,994,501
 2  535,001 540,000 1,076,425
 1  540,001 545,000 542,868
 1  545,001 550,000 550,000
 1  575,001 580,000 575,141
 1  585,001 590,000 588,703
 1  590,001 595,000 591,924
 1  600,001 605,000 602,511
 1  620,001 625,000 620,273
 1  665,001 670,000 666,188
 1  675,001 680,000 675,555
 1  680,001 685,000 681,308
 1  685,001 690,000 685,840
 1  710,001 715,000 711,345
 2  735,001 740,000 1,475,544
 1  760,001 765,000 761,630
 1  765,001 770,000 769,377
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Shares HeldNo. of
Shareholders
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         From      To
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Shares HeldNo. of
Shareholders



PATTERN OF SHAREHOLDING

 1  790,001 795,000 793,624
 1  805,001 810,000 807,013
 1  840,001 845,000 844,792
 1  845,001 850,000 850,000
 1  900,001 905,000 900,463
 1  910,001 915,000 912,295
 1  1,045,001 1,050,000 1,047,277
 1  1,070,001 1,075,000 1,074,800
 1  1,075,001 1,080,000 1,076,190
 1  1,080,001 1,085,000 1,081,762
 1  1,100,001 1,105,000 1,102,387
 1  1,210,001 1,215,000 1,213,722
 1  1,215,001 1,220,000 1,215,674
 1  1,230,001 1,235,000 1,231,018
 1  1,235,001 1,240,000 1,235,198
 1  1,270,001 1,275,000 1,272,117
 1  1,295,001 1,300,000 1,297,746
 1  1,300,001 1,305,000 1,301,019
 2  1,470,001 1,475,000 2,948,081
 1  1,495,001 1,500,000 1,500,000
 1  1,515,001 1,520,000 1,515,677
 1  1,585,001 1,590,000 1,587,600
 1  1,735,001 1,740,000 1,738,561
 1  1,765,001 1,770,000 1,766,483
 1  1,800,001 1,805,000 1,803,254
 1  1,935,001 1,940,000 1,935,129
 1  1,985,001 1,990,000 1,985,076
 1  2,065,001 2,070,000 2,066,851
 1  2,115,001 2,120,000 2,117,325
 1  2,320,001 2,325,000 2,322,991
 2  2,495,001 2,500,000 5,000,000
 1  2,500,001 2,505,000 2,502,942
 1  2,565,001 2,570,000 2,568,672
 2  3,245,001 3,250,000 6,497,951
 1  3,500,001 3,505,000 3,501,825
 1  4,045,001 4,050,000 4,050,000
 1  4,250,001 4,255,000 4,253,486
 1  4,460,001 4,465,000 4,463,131
 1  4,870,001 4,875,000 4,872,022
 1  7,255,001 7,260,000 7,259,640
 1  10,145,001 10,150,000 10,148,193
 1  11,995,001 12,000,000 12,000,000
 1  14,260,001 14,265,000 14,263,568
 1  27,135,001 27,140,000 27,136,862
 1  31,825,001 31,830,000 31,827,178
 1  69,875,001 69,880,000 69,879,558
 1  105,500,001 105,505,000 105,504,134

 21,547   469,473,300

Shares HeldNo. of
Shareholders
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As at June 30, 2022
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As at June 30, 2022

Having Shares
         From      To



Members - Board of Management, Chief Executive Officer  
     and their spouse and minor children

$VVRFLDWHG�FRPSDQLHV��XQGHUWDNLQJV�DQG�
UHODWHG�SDUWLHV�
               
         Government of Pakistan
         GoP's indirect holding:- PSOCL Employees 

Empowerment Trust

NIT and ICP

Banks, Development Financial Institutions, Non-Banking
    Financial Institutions
Insurance Companies
Modarabas and Mutual Funds

6KDUHKROGHUV�KROGLQJ�����RU�PRUH�
         NBP, Trustee Department 

*HQHUDO�3XEOLF�
         Resident
         Non-resident

2WKHUV�
         Non-Resident Companies
         Public Sector Companies & Corporations and
 Joint Stock Companies
         Employee Trusts/Funds etc.

�������������

0.00 

     

    
22.47

           3.04

             
0.06

5.10

         9.62
13.36

         14.88

    19.41
0.16

       
3.69
5.83

           2.38
100.00 

1R��RI
6KDUHV�+HOG

600 

      

105,504,134
      14,263,568

            
291,305

      23,924,439
      

45,180,286
      62,686,981

      69,879,558

   91,114,711
758,204

      
17,313,017
27,390,040

      11,166,457 
469,473,300 

1R��RI
Shareholders

 1

 1
 1

  
 4

 43

 21
 93

 1

 20,348
 609

 75
 189

 161
21,547

6KDUHKROGHUV·�&DWHJRULHV
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1R��RI
6KDUHV�+HOG

 105,504,134 
14,263,568 

62,552,241 

600 

69,733,826

1R��RI
6KDUHV�+HOG

105,504,134
69,879,558
31,827,178 
27,136,862 

1R��RI
Shareholders

1
1

86

1

78

1R��RI
Shareholders

1
1
1
1

$GGLWLRQDO�,QIRUPDWLRQ   
Information on shareholding required under reporting framework of the Public Sector Companies (Corporate 
Governance) Rules, 2013 is as follows:

&DWHJRULHV�RI�6KDUHKROGHUV

Associated Companies, undertakings and related parties:
 Government of Pakistan
 GoP's indirect holding:- PSOCL Employees     

   Empowerment Trust

Mutual Funds

Members - Board of Management and their spouse and
  minor children:
 Ms. Tara Uzra Dawood

Public Sector Companies & Corporations, Banks, DFIs,   
   NBFIs, Insurance Companies, Takaful Companies and   
   Modarabas

6KDUHKROGHUV�KROGLQJ�ILYH�SHUFHQW�RU�PRUH�YRWLQJ�ULJKWV

Government of Pakistan
 National Bank of Pakistan (Trustee Wing)
 State Life Insurance Corporation of Pakistan
 CDC Trustee PICIC Growth Fund
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SHAREHOLDERS’ AND INVESTORS’ INFORMATION
$QQXDO�*HQHUDO�0HHWLQJ
7KH�DQQXDO�VKDUHKROGHUV·�PHHWLQJ�ZLOO�EH�KHOG�DW�������D�P��RQ�2FWREHU����������DW�*UDQG�%DOOURRP��3HDUO�&RQWLQHQWDO�+RWHO��
Karachi.

0DQDJLQJ�'LUHFWRU�	�&(2·V�,QWHUYLHZ
0'�	�&(2·V�SUHVHQWDWLRQ�UHJDUGLQJ�362¶V�SHUIRUPDQFH��EXVLQHVV�RYHUYLHZ��VWUDWHJ\�DQG�RXWORRN�PD\�EH�YLHZHG�RQ�WKH�
FRPSDQ\·V�ZHEVLWH�KWWSV���ZZZ�SVRSN�FRP�HQ�LQYHVWRUV�ILQDQFLDO�

6KDUHKROGHUV·�(QTXLULHV
(QTXLULHV�DERXW�WKH�VKDUHKROGLQJ��GLYLGHQGV�VKRXOG�EH�GLUHFWHG�HLWKHU�WR�WKH�&RPSDQ\·V�5HJLVWHUHG�2IILFH�RU�6KDUH�5HJLVWUDU�
at the following address:
0�V�� &'&� 6KDUH� 5HJLVWUDU� 6HUYLFHV� /LPLWHG�� &'&� +RXVH�� ���%�� %ORFN� ¶%·�� 6�0�&�+�6��� 0DLQ� 6KDKUDK�H�)DLVDO��
Karachi-74400.
Tel:  (Toll Free) 0800-CDCPL (23275)
Fax:   (92-21) 34326053
Email: info@cdcsrsl.com  
Website: www.cdcsrsl.com

4XDUWHUO\�5HSRUWV
The company publishes interim reports at the end of the first, second and third quarters of the financial year. The interim 
UHSRUWV�IRU�WKH�SUHFHGLQJ�\HDU�FDQ�EH�DFFHVVHG�DW�362·V�ZHEVLWH��KWWS���ZZZ�SVRSN�FRP��RU�SULQWHG�FRSLHV�PD\�EH�REWDLQHG�
by writing to the Company Secretary.

$QQXDO�5HSRUW
7KH�$QQXDO�5HSRUW�RI�WKH�FRPSDQ\�VXPPDUL]HV�WKH�FRPSDQ\·V�SHUIRUPDQFH�GXULQJ�WKH�\HDU�DQG�SURYLGHV�DQ�RXWORRN�LQ�WKH�
future.
7KH�$QQXDO�5HSRUW�PD\� EH� GRZQORDGHG� IURP� WKH� FRPSDQ\·V�ZHEVLWH� �KWWS���ZZZ�SVRSN�FRP�� RU� SULQWHG� FRSLHV�PD\� EH�
obtained by writing to the Company Secretary.

6WRFN�([FKDQJH�/LVWLQJ
3DNLVWDQ�6WDWH�2LO·V�VKDUHV�DUH�WUDGHG�RQ�3DNLVWDQ�6WRFN�([FKDQJH��7KH�V\PERO�FRGH�IRU�GHDOLQJ�LQ�VKDUHV�RI�3DNLVWDQ�6WDWH�
Oil Company Limited is “PSO”.
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GLOSSARY

Our commitment to maintain highest level of transparency and accountability continues to take us to the next
level in reporting year on year. In case, you have any concerns about this report and its contents, please feel free
to contact us at following:

Email: brand.management@psopk.com
Tell: +92 21 111 111 776 (PSO) Ext.: 2761
Ta’aluq Toll free 0800-03000

Feedback

As Low As Reasonably Practical (ALARP)
Automated Teller Machines (ATMs)
Automobile Track Services Pakistan (ATS)
Board of Management (BOM)
Business to business (B2B)
Business to consumer (B2C)
Calendar Year (CY)
Capital expenditure (Capex)
Chief Executive Officer (CEO)
Company owned and company operated (CoCo)
Compressed Natural Gas (CNG)
Corporate Social Responsibility (CSR)
Collective Bargaining Agent (CBA)
Earnings before interest, taxes, depreciation
  and  amortisation (EBITDA)
Economic Coordination Committee (ECC)
Enterprise resource planning (ERP)
Financial Year (FY)
Fleet management tank lorries (FMTL)
Furnace Oil (FO)
Government of Pakistan (GoP)
Gross Domestic Product (GDP)
Gross profit (GP)
Habib Bank Limited (HBL)
Heavy diesel engine oil (HDEO)
Health, safety and environment (HSE)
Hi-Cetane Diesel/High Speed Diesel (HSD)
Human Resource (HR)
Incident response plan (IRP)
Independent Power Producers (IPPs)
Industrial Relations (IR)
Information Technology (IT)
International Monetary Fund (IMF)
IT disaster recovery plan (IT DRP)
Jet Fuel (JP-1)
Keamari Korangi Link Pipeline (KKLP)
Liquefied Natural Gas (LNG)
Liquefied Natural Gas (LNG)
Liquefied Petroleum Gas (LPG)
Lubricant Manufacturing Terminal (LMT)
Managing Director (MD)

Memorandum of Understanding (MoU)
Million British Thermal Unit (MMBTU)
Ministry of Energy (MoE)
Mobile quality testing units (MQTUs)
Motor Gasoline (MoGas)
Mobile quality testing units (MQTUs)
National Bank of Pakistan (NBP)
National environmental quality standards (NEQS)
National Examination Board in Occupational Safety
  and Health (NEBOSH)
National Highways Authority (NHA)
National Highways & Motorway Police (NH&MP)
National Command and Operation Centre (NCOC)
Near field communication (NFC)
Net profit (NP)
Oil Companies Advisory Council (OCAC)
Oil & Gas Regulatory Authority (OGRA)
Oil Marketing Company (OMC)
Pakistan Investment Bonds (PIBs)
Pakistani Rupee (PKR)
Pakistan State Oil (PSO)
Pakistan Stock Exchange Limited (PSX)
Passenger car motor oil (PCMO)
Price Earning Ratio (P/E)
Profit after tax (PAT)
Premier Motor Gasoline (PMG)
Quarter (Qtr)
Quick Response (QR)
Research octane number (RON)
Secrities & Exchange Commission of Pakistan (SECP)
Secure Sockets Layer (SSL)
US Dollar (USD)
User experience (UX)
User interface (UI)
Vendor Invoice Management System (VIMS)
White Oil Pipeline (WOP)
Zulfiqarabad Oil Terminal (ZOT)
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Dear Shareholder

In accordance with the provisions of Section 242 of the Companies Act, 2017, it is mandatory for a public listed company to pay cash 
dividend to its shareholders, ONLY through electronic mode, directly into the bank account designated by the shareholder.

In order to receive your dividends directly in your bank account, please fill-in the particulars as mentioned below and send the duly filled 
and signed form along with clear copy of your valid CNIC to the Share Registrar of the Company, CDC Share Registrar Services Limited, 
CDC House, 99-B, Block – B, S.M.C.H.S., Main Shahrah-e-Faisal, Karachi-74400. [Tel.: (Toll Free) 0800-CDCPL (23275)]

In case your shares are held in CDC then please submit this dividend mandate form directly to your Broker/Participant/ CDC 
Investors Account Services.

Yours sincerely
for Pakistan State Oil Company Limited

Company Secretary

SHAREHOLDERS PARTICULARS FOR ELECTRONIC CREDIT OF CASH DIVIDENDS

I/We/Messrs.,                                    ,being
a/the shareholder(s) of Pakistan State Oil Company Limited [the “Company”], hereby, authorize the Company, to directly credit cash 
dividends declared by it, from time to time in future, in my/our bank account as detailed below:

6KDUHKROGHU·V�GHWDLOV�
Name of Shareholder 

Folio No./CDC Participant ID & A/c No. 

CNIC No. (Please attach copy) 

NTN (in case of corporate entity) 

Contact Number           Land Line                 Cell No.

Email address

6KDUHKROGHU·V�%DQN�$FFRXQW�GHWDLOV�

Title of Bank Account 

Name of Bank 

IBAN (see note below) 

Bank Branch & Code No. 

%DQN�%UDQFK·V�0DLOLQJ�$GGUHVV�

It is stated that the above particulars provided by me/us are correct to the best of my/our knowledge and I/we shall keep the 
Company/Participant/CDC Investors Account Services informed in case of any change in the said particulars in future.

______________________
Signature of Shareholder
(Please affix company stamp in case of a corporate entity)

1RWH� Please provide complete IBAN, after checking with your concerned bank branch to enable electronic credit directly into your bank account.

The payment of cash dividend will be processed on the basis of the IBAN alone. Pakistan State Oil Company Limited is entitled to rely on the IBAN information as per your 
instructions (provided by you). The Company shall not be responsible for any loss, damage, liability or claim arising, directly or indirectly, from any error, delay, or failure in 
performance of any of its obligations hereunder which is caused by incorrect payment instructions and / or due to any event beyond the control of the Company.

Date: _____________________
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%DQN�%UDQFK·V�0DLOLQJ�$GGUHVV�

It is stated that the above particulars provided by me/us are correct to the best of my/our knowledge and I/we shall keep the 
Company/Participant/CDC Investors Account Services informed in case of any change in the said particulars in future.

______________________
Signature of Shareholder
(Please affix company stamp in case of a corporate entity)

1RWH� Please provide complete IBAN, after checking with your concerned bank branch to enable electronic credit directly into your bank account.

The payment of cash dividend will be processed on the basis of the IBAN alone. Pakistan State Oil Company Limited is entitled to rely on the IBAN information as per your 
instructions (provided by you). The Company shall not be responsible for any loss, damage, liability or claim arising, directly or indirectly, from any error, delay, or failure in 
performance of any of its obligations hereunder which is caused by incorrect payment instructions and / or due to any event beyond the control of the Company.

Date: _____________________

E-DIVIDEND MANDATE FORM
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Form of Proxy
I / We 

of (full address)

being a member of Pakistan State Oil Company Limited and holder of              ordinary shares

as per Registered Folio No.     and / or CDC Participant I.D. No.

and Sub Account No. hereby appoint

of    (full address)

or failing him

of    (full address)

Signed by me/us this                                     day of 2022.

Witnesses:

1. Signature:

    Name:

    CNIC No.:

    Address:

2. Signature:

    Name:

    CNIC No.:

    Address:

Signature of Member
(Signature should agree with the specimen 

signature registered with the company) 

3OHDVH�DIÀ[
Revenue
Stamp of 

Rs. 5

Important:
1) A member entitled to attend and vote at this meeting is entitled to appoint a proxy to attend and vote instead of him/her. Such proxy must be a 

member of the company.

as my/our proxy to attend and vote for me/us and on my/our behalf at the 46th Annual General Meeting of the company to 
be held on Wednesday, October 26, 2022 at 11:00 am and at any adjournment thereof.

2) The instrument appointing a proxy and the power of attorney or other authority under which it is signed or a notarially attested copy of power of 
DWWRUQH\�PXVW�EH�GHSRVLWHG�DW�WKH�5HJLVWHUHG�2IÀFH�RI�WKH�FRPSDQ\�VLWXDWHG�DW�362�+RXVH��.KD\DEDQ�H�,TEDO��&OLIWRQ��.DUDFKL�DW�OHDVW����KRXUV�
before the time of the meeting.

3) CDC shareholders or their Proxies are each requested to attach an attested photocopy of their National Identity Card or Passport with this Proxy 
Form before submission to the company.
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