
 



 



 

Terms and conditions for the LPG Cylinder Loaning & Purchasing by Customer 

 

1 - Customers must be responsible for the purchase and usage of cylinders and LPG 

cylinders. 

2 - Cylinders will be provided on the basis of a security deposit only. 

3 - Kindly keep the receipt of your cylinder loan with you. In case of an exchange, the 

customer will be liable to show the original receipt. Cylinders can be returned to the company 

after a 10% reduction of the total price. LPG cylinders are non-transferable and cannot be 

sold or transferred to any individual or entity other than the designated gas company. 

4 - LPG cylinders may only be filled at authorized PSO & PAK GAS plants designated by 

the company, and any attempt to refill cylinders elsewhere may result in legal action. 

5 - The filling of cylinders is strictly limited to personal domestic use, and any unauthorized 

sale or transfer to a third party will be subject to legal action. 

6 - Once a cylinder is dispensed from the selling point, it will not be accepted for return or 

exchange at any point. Upon receipt of the cylinder, customers are advised to carefully 

inspect the cash transaction, gas weight, and seal to ensure accuracy and integrity, reporting 

any discrepancies promptly. 

7 - In case of queries or complaints, please contact Taaluq 0800-03000 for prompt assistance 

and resolution. 

 

Note: Only the cylinders that meet safety and regulatory requirements will be accepted, 

ensuring compliance with established standards and protocols. The customer assumes full 

responsibility for the cylinder once purchased, and any mishap or hazard arising thereafter is 

solely the customer's responsibility and not PSO’s. 

 

 

 

 



 

 

 

 

LPG Cylinder Usage Safety Guidelines for Customers – Customers Responsibility 

 

1 - The customer acknowledges that acceptance of the cylinder is contingent upon their 

understanding and adherence to safety measures, and will only accept the cylinder when 

familiar with and committed to complying with PSO safety guidelines. 

2 - The customer assumes full responsibility for the cylinder once purchased, and any mishap 

or hazard arising thereafter is solely the customer's responsibility and not PSO’s. 

3 - All LPG Cylinder and stove connection work must be performed by certified experts, and 

customers are required to periodically have all connections checked by professionals to 

ensure ongoing safety and compliance with standards. 

4 - LPG gas, being heavier, tends to settle at the lower levels and does not disperse easily. It 

is crucial to store the cylinder in an open-air environment, allowing air circulation from the 

lower corners to prevent any potential accumulation of gas. 

5 - Stay vigilant for any signs of gas leakage. An odour is intentionally added to LPG gas for 

safety awareness. Ensure the use of high-quality pipes and fixtures, regularly check them, and 

promptly replace any components in case of gas leakage for enhanced safety measures. 

6 - When transporting the cylinder, securely tie it in the middle to prevent contact with car 

parts, minimizing the risk of damage and potential gas leakage during travel. 

7 - When changing the cylinder, ensure the main valve knob is securely closed. When 

traveling with the cylinder, use the transit plug to prevent any accidental leaks. Additionally, 

confirm that the ring and washer valve are properly positioned over the cylinder to maintain 

safety. 

8 - Maintain a minimum distance of 6 feet between the cylinder and the stove, and ensure it is 

kept out of reach of children for enhanced safety precautions. 

9 - Ensure that all family members are informed about safety precautions related to the 

cylinder. Develop an emergency plan, including steps to take in the event of a gas leakage or 

fire. It is crucial that every family member is aware of and prepared for such situations. 

10 - Handle the cylinder with care, placing it gently on the floor without throwing it 

forcefully. In the event of a gas leakage, turn off the regulator and move the cylinder to an 

open-air space. Immediately replace any faulty pipe or fixture that caused the leakage. 



Exercise caution with an empty cylinder, treating it as diligently as a filled one, considering 

the possibility of residual gas. 

11 - Always store the cylinder in an upright position and wear safety shoes when handling to 

ensure proper safety measures. 

12 - In case of fire and emergency, execute the Emergency Response Plan (ERP) by keeping 

the cylinder and fixtures away from flammable materials. Ensure the stove and main 

connection are switched off, leave the area well-ventilated, and turn off the main electric 

switch. Utilize water and sand to extinguish the fire, keeping a sufficient quantity of sand 

readily available at home. In the event of a fire, immediately contact the fire brigade for 

professional assistance. 

13 - Regularly inspect the stove knob for any faults, as gas leakage often occurs through a 

defective knob. Ensure the knob is in proper working condition to mitigate the risk of gas 

leaks. 

14 - When the cylinder is not in use, ensure the regulator is switched off, with particular 

emphasis on turning it off at night for added safety precautions. 

15 - Under no circumstances attempt to fill the cylinder from another cylinder, empty the 

compressor, or tilt it upside down for emptying purposes, as these actions are both highly 

dangerous and illegal. 

16 - Keep the cylinder away from flammable materials such as wood, petrol, kerosene oil, 

clothing, cotton items, or a dust bin, minimizing the risk of fire hazards. 

1 7 - Avoid placing the cylinder in high-traffic areas, such as flat corridors, to ensure the 

safety of individuals and prevent any potential accidents or obstructions. 

18 - To check for any leakage from the cylinder, never use a matchbox, lighter, or any 

flammable object. Instead, create a solution of detergent powder and water, apply it to the 

suspected area, and observe for bubbles indicating a leak. Regularly monitor for leaks to 

ensure safety. 

19 - Avoid placing the cylinder under direct sunlight or heat. Do not store the cylinder inside 

a store room, basement, or kitchen cabinet. Refrain from keeping two cylinders in close 

proximity. Keep the cylinder away from sources of fire, smoking, cars, motorcycles, or any 

other vehicles. Do not position the cylinder near the electric distribution panel. Ensure that 

the cylinder is kept at a safe distance from any exposed electric wires. 

20 - Avoid using rusted cylinders. Do not utilize cylinders that are pressed, compressed, or 

damaged from any corner, ensuring safety and structural integrity. 

21 - Do not carry the cylinder by letting it dangle on the floor when moving it from one 



location to another. Avoid placing the cylinder where there is gutter water or sewage lines 

below. Exercise caution to keep body parts away from direct contact with the gas to prevent 

any hazards. Keep the cylinder at a safe distance from electrical appliances such as bulbs, 

fans, motors, compressors, fridges, generators, etc., to minimize the risk of accidents. 

22 - Avoid attempting to fix cylinder fixtures such as the ring, washer, valve, connector, or 

pipe on your own. In case of any irregularity, replace the non-functioning part with a new one 

to ensure proper functioning and safety. Keep fire safety equipment like dry powder, carbon 

dioxide extinguishers, etc., on hand to address small-scale fires effectively. Use water 

specifically at the main incident place where the fire is ablaze, but exercise caution with 

water around flammable liquids or electrical fires.  


