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1. Introduction 

By using Sahulat App, PSO dealers will be able to perform the following tasks for their outlets:  

i. Complaint Management 

a. Add a New Complaint  

b. View Existing Complaints 

c. Select an Existing Complaint and Edit/Save 

ii. Business Partners Dashboard  

iii. Dispenser Status 

a. View status of your dispensing unit including mode (auto / manual), totalizer reading and 

nozzle sale 

 

2. Complaint Management 

a. Add a New Complaint 

To submit a new complaint into the system, follow the step-wise process given below:  
 

 Open PSO Sahulat App and login using FIORI credentials 
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 Go to the Complaint tab and select ‘Servicesphere’ 

 

 
 

 Select outlet screen will open and select your desired outlet 
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 For new complaint, click on Add New Complaint 
 

 
 

 After selecting add new complaint, Add New Ticket screen will open. Fill all the details and 

click on  launch button 
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 A notification confirming successful complaint registration will appear  
 

 
 

 After clicking ‘OK’, a new Ticket ID number will be generated 
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b. View Existing Complaints  

 To view existing complaints, follow the step-wise process given below: 
 

 Click 'View Existing Complaints' to see all complaints  
  

 
  

 Dealer can view Initiated, Pending, Resolved, Declined, Done and Reopen buckets 
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c. Select an Existing Complaint and Edit/Save 

 To view all ‘Initiated’ complaints, click on the ‘Initiated’ bucket  
 

 

 In Initiated bucket, by clicking on ‘Ticket Id’ dealer can view ticket details 
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 To view all pending complaints, click on the ‘Pending’ bucket 

 

 
 

 In the Pending bucket, dealers can send reminders for complaints that are still pending 
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 To view all resolved complaints, click on the ‘Resolved’ bucket 
 

 
 

 In resolved bucket, when complaint is resolved dealer can mark the complaint as ‘Done’ 
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   To view all declined complaints, click on the ‘Declined’ bucket 
 

 
 

 To view all completed complaints, click on the ‘Done’ bucket 
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 To view all reopened complaints, click ‘Reopen’. If a dealer wants to reopen a complaint  

within 24 hours, they can call the Ta’aluq Careline number at 0800 03000 or contact the  

concerned Divisional Engineer 
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3. Business Partners Dashboard 

a. Outlet performance 

b. View outlet rating on a 5-Star scale 

 

 To view Business Partners Dashboard, click on My Dashboard   
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 Click Business Partners Dashboard to see 18-parameter outlet scorecard 
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4. Dispenser Status 
 

 To view dispenser status, click on My Dashboard   

 
 

 

 

 

 

 

 

 

  

  

  

  

  

  

  

  

  



Service Sphere – Dealer Guide  

Page 16  
 

 

 Click Dispenser Status to see whether its on Auto Mode or Manual Mode, Product, Totalizer and  

Nozzle Sale 

  

  

  

  


