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1. Introduction

By using Sahulat App, PSO dealers will be able to perform the following tasks for their outlets:
i. Complaint Management

a. Add a New Complaint
b. View Existing Complaints
c. Select an Existing Complaint and Edit/Save

ii. Business Partners Dashboard

iii. Dispenser Status
a. View status of your dispensing unit including mode (auto / manual), totalizer reading and

nozzle sale

2. Complaint Management

a. Add a New Complaint

To submit a new complaint into the system, follow the step-wise process given below:

e Open PSO Sahulat App and login using FIORI credentials

luser
Password

Language

EN - English ~

Change Password
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e Go to the Complaint tab and select ‘Servicesphere’

».:- ',' Home v

Complaint ~ Order Placement ~ Payments  Reports  Online Order Management System  Profile  OOMS Approver  OOMS Adminis »

Servicesphere

Order Placement

Create New Order Display Order
OOMS Create/Cance OOMS Display Order

e Select outlet screen will open and select your desired outlet

Please Select Outlet

Outlet Name Division SalesArea CostCenter Location

Cust-Code

12233 Test KHI A10 123436 PO

Alo 445566 Psa

I 445356 Test 1 KHI
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click on launch button

For new complaint, click on Add New Complaint

View Existing Complaints

After selecting add new complaint, Add New Ticket screen will open.

Add New Ticket

Complainer Name*
Complainer Mobile*®
Equipment Name*
Equipment Type*®

Complaint Type*

Auto lock issue
Model*

FXA Code
Equipment Make Name
Vendor Name*
Vendor Mobile®
Vendor Phone?
Vendor Email®
Vendor.Tech Name*
Vendor.Tech Mobile®
Vendor.Tech Email*

MNotes

Attachments

Test Complainer
03360999999

Dispensing Unit

LILINE I |

Dispensing Unit

Al
12345678 ¢mmm

TATSUNO
Alsons Tatsuno
03072221901,03052467736

080025766

Fill all the details and

safdar@alsons.com.pk.csd@alsons.com.pk.csd.alsons@gmail.com, farihahanif827@gmail.com

SAFDARAMIRASIM

03008463757,03224570515,03009448242,03232125859

~

callcenter@alsons.com.pk.cclhralsons@gmail.com,affnan7g@gmail.com

® Cancel

BTN ¢
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¢ A notification confirming successful complaint registration will appear

servicesphere.psopk.com:5000 says

New ticket registered successfully.

e  After clicking ‘OK’, a new Ticket ID number will be generated

Complain Details Add New Ticket

Complainer Name'*

TicketiD 558536 I P A
Complainer Mobile* 3

CreatedBy c3J2c3RzdDAWMQ i L
Equipment Name* D Unit

Created On 03-07-2024 = e .
Equipment Type* Dispensing Unit ¥

- + Add New Complain

Complaint TYpe™ |y giuster pulley not working X
Model* AlL Y
FXA Code 12345678
Equipment Make TATSUNO b
Name
Vendor Nome* Alsons Tatsuno ¥
VendorTechName®  SAFDAR AMIR ASIM n?
Notes TEST
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b. View Existing Complaints

To view existing complaints, follow the step-wise process given below:

o Click 'View Existing Complaints' to see all complaints

View Existing Complaints |
My Dashboard

e Dealer can view Initiated, Pending, Resolved, Declined, Done and Reopen buckets

# Home
Initiated
Pending
Resolved
Declined

Done

Reopen
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c. Select an Existing Complaint and Edit/Save

e Toview all ‘Initiated’ complaints, click on the ‘Initiated” bucket

Initiated

<=

Show| _\_n \;:an::ias it

Ticker i 558445 Created On: 30-05-2004 03:38:32 PM Due Date: 30-05-2024 03:30:32 PM
Ticket status: Initiated Cugtomer Code! 104810 Divisior Dix.

Qutiet Name: AMANULLAH KHAN & BROS Complainer Name: Farina Comlner Moblie Nt 3052467736

Tuipment Nare: ZRG Test Equipment Equiprent Type: IRG Test Equipment Type. Complain Type: RO Test Complaint Type
Vendor Hame: ahsan T rul Resalution Time{howrs) null

Region Horth Assigned To OE hul

Ticker i 558507 Crented O 02-07-2024 04:14:41 Mt Due Dute: 03-07-2024 04:14:41 AM
Ticken stestus: Initiated Customer Code 10agin Diigioee DIk

Qutet Hare: AMANULLAH KHAN & BROS Complainer Narme: fariha Complainer Moblle Nt 03052457736

Eguipment Narme: Digpensing Unit Equipment Type: Dispenging Unit Comploin Type: Belt/Pulley of motor jom lssue
Vendor Hame: Test Vendor Ta. 2 Resolution Time{howrs) null

Regan North Assigned ToDE il

1 Yy v

¢ InInitiated bucket, by clicking on ‘Ticket Id’ dealer can view ticket details

Ticket Details

Created On 10-05-2024 Equipment TATSUNO
Make Name*
CustCode* nes74
Model*® ALL
Status”® Initiated
o FXA Code* 12345678
Fiori Id* KHING6674

Assign To DE No
EquipmentNam Dispensing Unit

e
. & Go Back
EquipmentType Dispensing Unit
Complainer Test Complainer
Name*

Complainer 03360999999
Mobile*

Complaint Auto lock issue
Type®
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¢ To view all pending complaints, click on the ‘Pending’ bucket

s Pending
Initicted
Pending
Resolved — :
Show| 10 ¥ [aniries keyword search
Dadinad - ;
<o Ticket d: 558442 Created O 24-05-2024 05:03:02 P Due Date: 27-05-2024 050202 AM
Reapen Ticket status: Pending Custorer Code: n2z33 Dilision KHI
Outiet Name: Test Camplainer Narme: Ahmed Al Complainer Mobile No: 03001234367
Eauiprent Home: Dispansing Unit tquipment Type: Dispersing Urit Complain Type ::;:::r;;m"t"c""bmm L
Vendor Name: Alsons Tatsuno T 2 Resolution Time{haurs): null
Region; South assigned To DE: Null
Ticket Id: 558444 Created On 27-05-2024 025816 FM Due Date: 28-05-7024 025336 AM
Tickst status Fending Customer Code 2233 Division. KHI
Qutlet Name: Test Complainer Name: tariha Complainer Mobile No: 03052467735
Equipment Name: Dispensmg Unit Equipment Type: D\SFEHEiﬂg Unit ‘Complain Type: Auto lock issue
Vendor Namne: Test Vendor TAT, 7] Resolutian Time{hours): null

¢ In the Pending bucket, dealers can send reminders for complaints that are still pending

Ticket Details

Created On 3-07-2024

CustCode™ 112233
Status’ Pending
Fiori Id* SRVSTSTOO!

EquipmentName Dispensing Unit
EquipmentType Dispensing Unit

Complainer fariha
Name®

Complainer 03052467736
Mobile*

Complaint Type* Auto lock issue

Equipment Make For Test Vendor

Name*
Model* ALl
FXA Code” 12398857

AssignToDE  No

© GoBack

Process

Select your desired action

- a—
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e Toview all resolved complaints, click on the ‘Resolved’ bucket

Resolved
sr.uﬂ ﬂ | entries keyword search
Tickatid: 558443 Created On: 27-05-2024 02:56:22 PM Due Date: 27-05-2024 0258:22 PM
Ticket stotus: Resolved Customer Code: na23: Divigion: KHI
Outlet Name: Test Compiainer Name: fariha ‘Complainer Mabile No: 03052467735
Equipmant Name: 2RG Test Equipment Equipment Typs: IRG Test Equipment Type Complain Type: ZRG Test Complaint Type
Vendor Name: ahsan TAT. null Resolution Time{hours: null
Region South Assigned ToDE: Nl
Ticketld 558508 Created On: 03-07-2024 10:10:06 AM Dus Date: 03-07-2024 10:10:06 PM
Ticket status: Resolved Customer Code: na2a Division: KHI
Outlet Name: Test Complainer Name: fariha ‘Complainer Mobile No: 03052467736
Equipment Name: Dispeansing Unit Equipment Type: Dispensing Unit Complain Type Autalock issus
Vendor Name: Test Vendor TAT 12 Resolution Timai{hours): nul
Region South Assigred ToDE: Null

¢ Inresolved bucket, when complaint is resolved dealer can mark the complaint as ‘Done’

Ticket Details

Process

Created On 3-07-2024 Equipment Make For Test Vendor

Name* Select your desired action
CustCode* 112233

Model* ALL
Status® Resolved

FXA Code’ 12396857 m
Fiori Id* SRVSTSTOO!

Assign To DE No
EquipmentName Dispensing Unit

EquipmentType | Dispensing Unit @ Go Back
Complainer fariha
Name*

Complainer 03052467736
Maobile*

Complaint Type* Auto lock issue
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e To view all declined complaints, click on the ‘Declined’ bucket

DECLINED

$ow| 10 v |entrien

Tkl 556430 st 22-05-2024 OLSG54 PU Due Date 10-05-2004 015054 AM
Ticket st Declined astivie GO0 mas [ [
Gutet Name foriha Complares Matsle o 03052467738
[guprhect Hame Dispening Lnit Tquipment Typs Dispensing unit el Type R0

Teut Vendor Q Resoldtion Trre{houn| il
g south B [}
Tetet 58444 sotisd Or 71-0%-2024 025816 "M Dus Dot 26-05-2024 025916 AM
Tiche stene Declined Custone Cote mn b L]
Cutet Name Test rpiaine Nome farha Complares Motile Ha 0305244TTSE
[QupTent Naime Dispensing Unit Dlspensing Unit Cormpion Type: Auto lock inwe
Vérddos Nerme Test Vendor 1t R Besoision tmelhout ]
togen south 1t
i m [ i ‘Done’ bucket

e Toview all completed complaints, click on the ‘Done’ bucke
Done
seaih: “
Show| 10 ¥ |entries keyward search | |
Ticket It 558408 Greated o 14-05-2024 05:3318 PM Due Date: 15-05-2024 05:3318 AM
Ticket status: done Customer Cade: n2233 Division: KHI
Qutlet Name: Test afnan Camplainer Matile ot 03232125859
Equipment Name: Dispensing Unit Equipment Type: Dispensing Unit CamplainType: Adjuster pulley not working
Vendor ame: Test vendor Tt 12 Resolution Time(hours) 0
Region South assigned 1o e Nl
Ticket Id: 558410 Created On: 16-05-2024 10:54:28 AM Dua Data: 18-05-202410:54:27 PM
Ticket status: done Customer Cade: nz23 Disions KHI
utlet Name: Test Compiainer Name: afnan Complainer Motite Na: 03232125859
Equipment Nome: Dispensing Uit Equipment Type: Dispensing Unit Complain Type: Auto lock issue.
endor Name: Test Vendor AT 12 Resolution Time(houre): nul
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e Toview all reopened complaints, click ‘Reopen’. If a dealer wants to reopen a complaint

within 24 hours, they can call the Ta’alug Careline number at 0800 03000 or contact the

concerned Divisional Engineer

Reopen

Show| 10

Ticket ok

Outlet Name:

Equipment Name:

558443

Reopen

Test

ZRG Test Equipment

Created On:

Customer Cade:

Complainer Name:

Equipment Type:

27-05-2024 02:5822 FM

2233

fariha

ZRG Test Equipment Type

Dua Date:

Diuision:

Complainer atite ta:

complain Type:

keyword search

27-05-2024 025822 M

03052467735

ZRG Test Complaint Type

wendor Name: ahsan TaT: null Resolition Tima{hours]: -1a

Region: South Assigned To OE: Hull

Ticket I 558508 Created On: 03-07-2024 10:10:06 AM Due Dote: 03-07-2024 10:10:06 PM
Ticket stotus: Reopen Customer Code: n2233 Divisicn: KHI

Outiet Hame: Test Complainer Name: fariha Gamplainer Mabile No: 03052457736
Equipment Nome: Dispensing Unit Equipment Type: Dispensing Unit Camplain Type: Auto lock issua

vendar hame: Test Vendor TAT: 12 Resaiution Time(haurs): =10

Region: South Assigred 1o 0 Null

Page 12



Service Sphere — Dealer Guide @

3. Business Partners Dashboard

a. Outlet performance

b. View outlet rating on a 5-Star scale

e To view Business Partners Dashboard, click on My Dashboard

View Existing Complaints

My Dashboard

Go Back
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Click Business Partners Dashboard to see 18-parameter outlet scorecard

¥ 040%

) 25 servicesphere.psopk.com:5000/Ch + (@

My Dashboard

BP Dashboard

Dispenser Status

Go Back

PSO BUSINESS PARTNERS
DASHBOARD

AMANULLAH KHAN & BEROS

Sales Area : B81-DIK
Division: DIK
Region: North

PARAMETERS
HIE

1) Cutiets meets HSE starsdard s with risk roting of rere: e all abssrvstions satisbactorily
addrersed whhin given tire

Customar Service

1) Custamer service o par WOW standards

1) Mouts product quality standards - ne quality fallure

&) BbeE1s BROBUET QUARTITY SLEASEHIS - 50 UENTITY foilis
&) Product avallability snsursd of all times { no dryauts
&) Selling prices a2 par natified rates

) Pumnp ottendnrts in clsan unsorm

pates In NI ectivities | cuslemer i (esoa) [ i e
campaigns by P50
#) clean for e

10) PE0 signage [ trade morks clean; well lit and in prope©dy maintaine sendition
i €l and chattor-ires Hrecou

operatiens

12} Achéeve sale target - Mogas

13) e hieve sabs target - HED

14} Achlewe sale iorget - Lubes

18] Mo defoult on credi

16) hen Benyed poymants

17) Ensure with all rules; ; guidslines sic af statutory cutherities
and PO

18) Adberes o brond guidelines and lube plansgram

L

3
n
8
a
"
]
]

w = & @ 8 @
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4. Dispenser Status

e To view dispenser status, click on My Dashboard

View Existing Complaints

My Dashboard

Go Back
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o Click Dispenser Status to see whether its on Auto Mode or Manual Mode, Product, Totalizer and

Nozzle Sale

servicesphere.psopk.com:500

My Dashboard

BP Dashboard

Dispenser Status

Go Back

PSO Dispenser Status Dashboard

Test

Sales Area: AI0-KHI

Division: KHI

Region: South

[/ ——— ¥ OSSNSO R PR B P w— |

Dispenser Number Nozle Number Product P StortDatetime EndDatetime Storting totalizer Ending totalizer Nozzle Sole Mode
5 1 HOBC 10.37.26235 2024-05-13704:32:00 2024-05-16T14:31:00 329814 31475 1661 Auto
) 1 HOBC 10.37.25235 2024-05-13700:32:00 2024-05-15T14:31:00 403310 405310 2000 Auto
1 1 HoBC 10.37.25236 2024-05-13701:3200 2024-05-15T14:31:00 653297 655216 119 Auto
8 1 HoBC 10.37.25236 2024-05-13700:32:00 2024-05-15T14:31:00 T4%82 mn 28 Auto
1 1 MG 10.37.25428 2024-05-13700:31:00 2024-05-157T14:30:00 4672519 4586430 1 Auto
8 1 PMG. 10.37.254.28 2024-05-1370032:00 2024-05-16T14:31:00 5623085 5640551 4% Auto
] 1 MG 10.37.25429 2024-05-13700:32:00 2024-05-15T14:31:00 6602631 6608272 6642 Auto
9 2 HsD 10.37.25429 2024-05-13700:32:00 2024-05-15T14:31:00 1844296 1044504 28 Auto
0 1 PMG 10.37.25429 2024-05-13700:32:00 2024-05-15T14:31:00 850741 8510237 2% Auto
0 2 HSD 10.37.254.29 2024-05-13700:32:00 2024-05-15T14:31:00 4754121 4756706 2584 Auto
n 1 HsD 10.37.254.30 2024-05-13700:31:00 2024-05-16714:30:00 1364664 1365408 4 Auto
7 1 HsD 10.37.254.30 2024-05-13700:31:00 2024-05-15T14:30:00 mams! T8T610 883 Auto
§ 1 MG 10.37.254.32 2024-05-13700:32:00 2024-05-157T14:30:00 3614561 362805 10554 Auto
] 1 MG 10.37.254.32 2024-05-13700:32:00 2024-05-15T14:30:00 4499536 451301 mes Auto
H 1 HoBC 10.37.25235 2024-05-13704:32:00 2024-05-15T14:31:00 329814 4 1680 Auto
1] 1 HoBC 10.37.25235 2024-05-13700:32:00 2024-05-15T14:31:00 403309 405303 2000 Auto
1 1 HOBC 10.37.252.36 2024-05-13701:32:00 2024-05-15TN 653296 85525 1918 Auto
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