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SA ',' Home v

Complaint  Order Placement

Servicesphere

Order Placement

Create New Order
OOMS Create/Cance..

Display Order

Payments Reports

OOMS Display Order

Please Select Outlet

Cust-Code

1223

Outlet Name

Test

V: /‘r-.-'—[’* /-’-j/ I V@/.")} I Vf l:‘i{ .T'_.fl ..r:'.k,j [ ]

Online Order Management System  Profile

Division

KHI

SalesArea

CostCenter

123456

OOMS Approver

Location

SO

IMSSEﬁ

Test 1

KHI

445566

Pso

OOMS Adminis >

a




Add New Ticket

Complainer Name*
Complainer Mobile®
Equiprment Name*
Equipment Type*

Complaint Type*

Auto lock issue
Model®

FXA Code
Equipment Make Name
Vendor Name*
Vendor Mobile®
Vendor Phone*
Vendor Email*
Vendor.Tech Name*
Vendor.Tech Mobile*
Vendor.Tech Email*

MNotes

Attachments

My Dashboard

Go Back

I -~

- 2 - - P - } J o .
[ v [ e el e n
u’/—kﬁ;u'&-ﬂx:'%/ g’;,fmlb»;»LbfﬂuV{ué_.Lgupu: A0l CF Il e B2 (T o

Test Complainer S
03360999999 —
Dispensing Unit e v
Dispensing Unit — v
ALL ~
12345678 4
TATSUNO d— v
Alsons Tatsuno ~

03072221901,03052467736

080025766
safdar@alsens.com.pk.csd@alsons.com.pk.csd.alsons@gmail.com farihahanif827 @gmail.com
SAFDAR AMIR,ASIM ~
03008483757,03224570515,03009448242,03232125859

callcenter@alsons.com.pk,cclhr.alsons@gmail.com,affnan?8@gmail.com

X Uploads



Complain Details

TicketID 558536
CreatedBy ¢3J2c3RzdDAWMQ
Created On 03-07-2024

- + Add New Complain

New ticket registered successfully.

s—

y . os A, o el
vl u’f’“-f!b’lj_;_f’.:f@u:q.ﬁd .

servicesphere.psopk.com:5000 says

Equipment Name

oS ASITL el S K FOK

Add New Ticket

Complainer Name*
Complainer Mobile*
Equipment Name*
Equipment Type*

Complaint Type*

Model*
FXA Code

Equipment Make
Name

Vendor Name*
Vendor.Tech Name*

Notes

SHAKEEL

03322223355

Dispensing Unit v
Dispensing Unit v
Adjuster pulley not working Y
ALL v
12345678

TATSUNO YV
Alsons Tatsuno Y
SAFDAR AMIR ASIM V.
TEST
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A Home

Initiated
Pending
Resolved
Declined

Done

Reopen
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L
Initiated
show| 10 v [entries keyword search i
Ticket kd: 568445 Creoted On: 30-05-2024 03:3%:32 PM Due Date: 30-05-2024 03:39:32PM
Ticket stotus: Initiated Customer Code: 104810 Division: DIK
Qutiet Name: AMANULLAH KHAN & BROS Complainer Nome: Fariha Complainer Moblle Net 03052467736
Equipment Nome: 2RO Test Equipment Equipment Type: ZRG Test Equipment Type Comploin Type: ZRG Test Complaint Type
vendor Name: ahsan TAT: null Resolution Time{howrs) null
Region: North Assigned To DE: Null
Ticket i 568507 Created On: 02-07-2024 04:14:41 PM Due Date: 03-07-2024 04:14:41 AM
Ticket status: Initiated Customer Code: 104810 Divisior: DIK
Qutiet Name: AMANULLAH KHAN & BROS Complainer Nome: fariha Complainer Mobile Not 03052467736
Equipment Nome: Dispensing Unit Equipment Type: Dispensing Unit Complain Type: Belt/Pulley of motor jam tssue
Vendor Name: Test Vendor TAT: ] Resolution Time{hows); null
Region: North Assigned To DE Null
] )
- ~
- 4 T~ /r’ N J ey 5
ﬁé@fjgw-‘w& ..flé/dj Ta g_)f...’):d_/,.;/l.ﬁayuﬂ,&: °
. -
. .
Ticket Details
Created On 10-05-2024 Equipment TATSUNO
Make Name*
CustCode* 116674
Model* ALL
Status® Initiated
FXA Code* 12345678
SN
Fiori Id KHIN6674
Assign ToDE  No

EquipmentNam Dispensing Unit

e

EquipmentType Dispensing Unit

Complainer
Name*

Complainer
Mobile*

Complaint
Type*

Test Complainer

03360999999

Auto lock issue

Ny ad

@ Go Back
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# Home i
Pending
Initiated
o 4
Resolved n—
show| 10 ¥ |entries keyword search
Daclined
Ticket Id: 558442 Created O 24-05-2024 05:03:02 PM Due Date: 27-05-2024 05:03:02 AM
Ticket status: Pending Customer Code: n2233 Division: KHI
Outlet Name: Test Complainer Name: Ahmed Ali Complainer Mobile No: 03001234567

DU Measurement/Calibration issue-

Equipment Name: Dispensing Unit Equipment Type: Dispensing Unit Complain Type: Short supply

Vendor Name: Alsons Tatsuno TAT: 12 Resolution Time(hours) null

Region: South Assigned To DE: Null

Ticket Id: 558444 Created Onc 27-05-2024 02:59:16 PM Due Date: 28-05-2024 0258:16 AM
Ticket status; Pending Customer Code: 12233 Division: KHI

Qutlet Name: Test Complainer Name: tariha Complainer Mobile No: 03052467735

Equipmant Name: Dispensing Unit Equipment Type: Dispensing Unit Complain Type: Auto lock issue

Vendor ame: Test Vendor TAT. 2 Resolution Time(hours): null

LLD:/JLuff'/g_.sl:}:”Llujial;'ﬂfgjdl;t‘;.gﬁ/;fuf:xgf:"f";;’ .

b

Ticket Details

Process
Created On 24-05-2024 Equipment Make TATSUNO
Name* Select your desired action
CustCode* 12233
Model* ALL

Status*® Pending
FXA Code”* 12345678 Send Reminder
Fiori Id* SRVSTSTO00!

Assign To DE No

EquipmentName Dispensing Unit

EquipmentType | Dispensing Unit @ Go Back
Complainer Ahmed Ali
Name*

Complainer 03001234567
Mobile*

Complaint Type* DU Measurement/Calibration iss

9 4
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Resolved
Initited
Panding
e F
SMw| 10 W [entries keyword search
Declined
sl Ticket id: 558443 Created On: 27-05-2024 02:58:22 PM Due Date: 27-05-2024 02:58:22 PM
Reopen Ticket stotus: Resolved Customer Code: 112233 Division: KHI
Outlet Name: Test Complainer Name: fariha Complainer Mobile No: 03052467735
Equipment Nome: ZRG Test Equipment Equipment Type: 2RG Test Equipment Type Complain Type: ZRG Test Complaint Type
Vendor Nome: ahsan TAT. null Resolution Time(hours) nul
Region: South Assigned To DE: Null
Ticket id: 558508 Created On: 03-07-2024 10:10:06 AM Due Date: 03-07-2024 10:10:06 PM
Ticket stotus: Resolved Customer Code: n233 Division: KHI
Qutlet Name: Test Complainer Name: fariha Camplainer Mobile No: 03052457736
£quipment Name Dispensing Unit Equipment Type: Dispensing Unit Complain Type: Auto lock issue
Vendor Name: Test Vendor TAT: 12 Resolution Time(hours) null
Region: South Assigned To DE: Null

Ticket Details

Created On 3-07-2024
CustCode* 112233
Status® Resolved
Fiori Id* SRVSTSTO0!

EquipmentName Dispensing Unit

EquipmentType  Dispensing Unit

Complainer fariha
Name*

Complainer 03052467736
Mobile*

Complaint Type* Auto lock issue

-

= (e 'l:'.—"/_'.J}bL aﬁpvg@,l{;‘«kj}%&@nuﬁ:ﬁﬁfewﬁf 25 F e

Equipment Make For Test Vendor
Name*

Model* ALL
FXA Code* 12396857

Assign To DE No

oo 37

Process

Select your desired action

oo
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intiated

Panding

Rasolved

Declined

Dona

DECLINED

QAT
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keyword tearch
656439 2-05-2004 015054 M Oue Doter 2-05-2004 015054 M
Ticket statug Declined Customes Code w2 v L]
Outet Name Test Complanes Narme forha Clemplanes Motde Na 03052667736
[Qupmnt Name Dispensing Unit TQupment Type Dispensing Unit Compin Typer Auto lock issue
Vendor Nome Test Vendor T 2 Resontion Tene{houn) nl
g fouth Assged To Of L0
Tkt it 556444 Creoted Or 2-05-2004 025815 Due Dote 28-05-2024 02596 AM
Ticket sttus Declined nn [ ot
Ot Narrar Test Complane Nome forho Complare Mctle No 03052067739
QUM Namme Dispensing Unit {Quomrent Type Nspensing Unkt Compion Type Auto lock insue
Vendor Nome Test Vendor 141 Q firaohstion Neve{houes ) null
togon South Aesiyed o0 ("]
- - - / A &
e e Sk
o EICHN £1 ol vy L) e
d - K -
Done
SediEhG “
show | 10 v |entries keyword secuchj ‘
Ticket id: 558408 Created On: 14-05-2024 05 Due Date: 15-05-2024 05:3318 AM
Ticket stotus: done. Customer Code: 12233 Division: KHI
Outlet Narme: Test Complainer Name: afnan Complainer Mabile No: 03232125859
Equipment Name: Dispensing Unit Equipment Type: Dispensing Unit Complain Type: Adjuster pulley not working
Vendor Name: Test Vendor TAT: 12 Resolution Time(hours): 0
Region: South Assigned To DE; Null
Ticket id: 558410 Creatsd On: 16-05-202410:54:28 AM Due Date: 16-05-202410:54:27 PM
Ticket stotus: done Customer Code: n2233 Division: KHI
Outlet Name: Test Complainer Name: afnan ‘Complainer Mobile No: 03232125859
£quipment Nome Dispensing Unit tquipment Type: Dispensing Unit Complain Type: Auto lock issus
Vendor Name: Test Vendor TAT: 12 Resolution Time(hours); null

(I- 2



# Home

Initiated

Panding

Resolved

Dedlined

Dons

Reopen

Reopen

Show| 10 W |entries
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< U8 e 712 5L K, 0800-03000 771 P

keyword search

Region:

Assigned To DE

Ticket id: 558443 Created On: 27-05-2024 02:58:22 PM Due Date: 27-05-2024 02:58:22 PM
Outlet Nome: Test Complainer Nome: fariha ‘Complainer Mobile No: 03052467735
Equipment Name: ZRG Test Equipment Equipment Type: ZRG Test Equipment Type Complain Type: ZRG Test Complaint Type.
Vendor Name: ahsan TAT: null Resalution Time(hours): -4
Region: South Assigned To DE: Null
Ticket ick: 558508 Created On: 03-07-2024 10:10:06 AM Due Date: 03-07-2024 10:10:06 PM
Ticket status: Reopen Customer Code: n2233 Division: KHI
Outlet Nome: Test Complainer Name: fariha ‘Complainer Mobile No: 03052467736
Equipment Name: Dispensing Unit tquipment Type: Dispensing Unit Complain Type: Auto lock issue
Vendor Name: Test Vendor TAT: 12 Resolution Time(hours): -10
South N NEJ]I
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¥ Q40%

O & servicesphere.psopk.com:5000/Ch  + ®

My Dashboard

BP Dashboard

PSO BUSINESS PARTNERS
DASHBOARD

AMANULLAH KHAN & BROS

Sales Area : B81-DIK
Division: DIK
Region: North

TOTAL POWNTS
PARAMETERS POINTS RECENVED
HSE
1) Outiets meets HSE h risk rating of reve; w0 3
| o¢dressed within given time

Customaer Service
2) per WOW (] 3
3) Moots product quality standards - no quality failure L] L}
4) Meets product quantity standards - no quantity failure ] 8

) il times | . .
8) Selling prices as per notified rates . n
7) Pump attendants in clean unitorm 4 o
e) = In NrR octivities | days (C3508) / p ! g 5 o
campalgns by P50
%) Clean tor @ 0
10) P50 signage [ trade marks clean; well lit and in property maintained condition “ °
1) Cleon and clutter-tree forecourt 4 2

| operations

12) Achleve sale target - Mogas s 0
13) Achieve sale target « HSD s ]
14) Achleve sale torget - Lubes w0 o
18) No defoult on credit 4 “
16) No delayed payments 3 '
) vith all rutes; ote of sotutory 3 3
and P3O
18) Adheres 0 2 [

|rv_/f"3'”
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View Existing Complaints

My Dashboard
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O & servicesphere.psopk.com:

Go Back

PSO Dispenser Status Dashboard

Test

Sales Area : A1I0-KHI
Division: KHI
Region: South

Dispenser Number Nozzle Number Product P StartDatetime EndDatetime starting totalizer Ending totalizer Nozzle Sale Mode
5 1 HOBC 10.37.252.35 2024-05-13T04:32:00 2024-05-15T14:31:00 329814 331475 1661 Auto
6 1 HOBC 10.37.252.35 2024-05-13T00:32:00 2024-05-15T14:31:00 403310 405310 2000 Auto
7 1 HOBC 10.37.252.36 2024-05-13T01:32:00 2024-05-15T14:31:00 653297 655216 1919 Auto
8 1 HoBC 10.37.252.36 2024-05-13T00:32:00 2024-05-15T14:31:00 774982 i 2328 Auto
7 1 PMG 10.37.254.28 2024-05-13T00:31:00 2024-05-15T14:30:00 4672519 4686430 13m Auto
8 1 PMG 10.37.254.28 2024-05-13T00:32:00 2024-05-15T14:31:00 5623055 5640551 17496 Auto
9 1 PMG 10.37.254.29 :31:00 6602631 6609272 6642 Auto
] 2 HSD 10.37.254.28 2024-05-13T00:32:00 2024-05-15T14:31:00 1844296 1944504 208 Auto
10 1 PMG 10.37.254.29 2024-05-13T00:32:00 2024-05-15T14:31:00 8507941 8510237 2296 Auto
10 2 HSD 10.37.254.29 2024-05-13T00:32:00 2024-05-15T14:31:00 4754121 4756706 2584 Auto
n 1 HSD 10.37.254.30 2024-05-13T00:31:00 2024-05-15T14:30:00 1364664 1365408 744 Auto
2 1 HSD 10.37.254.30 2024-05-13T00:31:00 2024-05-15T14:30:00 779757 7787610 7853 Auto
5 1 PMG 10.37.254.32 2024-05-13T00:32:00 2024-05-15T14:30:00 3614561 3625115 10554 Auto
6 1 PMG 10.37.254.32 :30:00 4499536 451301 n765 Auto
5 1 HOBC 10.37.252.35 2024-05-13T04:32:00 2024-05-15T14:31:00 329814 331474 1660 Auto
6 1 HOBC 10.37.252.35 2024-05-13T00:32:00 2024-05-15T14:31:00 403309 405309 2000 Auto
7 1 HOBC 10.37.252.36 2024-05-13T01:32:00 2024-05-15T14:31:00 653296 655215 1918 Auto
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